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MN3BEHEHUE O 3AKYIIKE

3akpritoe akimonepnoe oomiectro (qanee —3A0 «['JIOBY C-TEJIEKOM»y, 3aka3unk)oObaBIisieT
0 MIPOBEAICHUH 3aKYIKH CIIOcO00M - OTKpBITast 3aKyIKa y €JMHCTBEHHOT'O MOCTABIINKA (MCIIOJHUTEITS,
MOJPSTYMKA) Ha MPAaBO 3aKIIOUEHUS JIOTOBOpa Ha YCIYTH IO MPEIOCTaBICHUIO JOCTyIa K pecypcam

MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHON ~ UH(PACTPYKTYpPbI

TECTUPOBAaHUA HW MCIIBITAHUA Bepcnﬁ

nporpaMMHbIX cucteM Ha nepuoa ¢ 01.05.2016 no 31.12.2016 (Jlanee 1o TEKCTy — 3aKyIKa):

DdupMeHHOe
HAaUMeHOBaHHe, MeCTO
HAXOK/IeHUs,
MOYTOBBII apec, aapec
3JIEKTPOHHOM MOYTHI,
HOMep KOHTAKTHOI'0
Teqedona 3akazunka
(punnana 3akazunka)

3aKphITOE aKIIMOHEPHOE OOIIECTBO, 3aKa3UMK
Mecto naxoxaenus: 127018, Poccus, r. Mocksa, yin. O6pa3siona, 1.38.
[ToutoBsiit agpec: 127018, Poccus, r. Mockaa, yin. O6pasiona, 1.38.

JIOKyMEeHTBI, IPeTyCMOTPEHHbIE HAacTOsMIeH JlokyMeHTaluen, noajiexar
HaIPaBJICHUIO 110 CJIEAYIOIIUM PEKBU3UTAM JIJIsl COOTBETCTBYIOIIETO BUA
KOPPECHOH/ICHIIUU:

[Tourossiit agpec: 127018, Poccus, r. Mocksa, yin. Obpasiona, 1.38.

KoHTakTHOE IO 110 Mporeaype 3aKyIKu:
JlenucoBa Antonnna Knasnuesna, 8(495) 9800127;
E-mail: a.denisova@qglobus-telecom.com

KonTakTHOE 511110 110 BompocaM TeXHUYEeCKOro 3aJaHus:
Hesuyk EBrennii Bnagumuposuy, 8(495)980-00-98;
E-mail: e.dyachuk@globus-telecom.ru

IIpeamer
Jorosopa,ko1u4ecTBO
NMOCTABJISIEMOI'0 TOBapa,
00bEéM BBINOJIHSIEMBIX
padoT, oka3bIBaeMbIX

yeJayr

JloroBop Ha Yciyru o IpeocTaBICHHIO JOCTYyIA K pecypcaM HHPOPMAIMOHHO-
KOMMYHHUKAIIMOHHONH HH(QPACTPYKTYpbl TECTHUPOBAHUS M HCIBITAaHUS BEpCU
nporpaMMHbIX cucteM Ha nepuon ¢ 01.05.2016 mo 31.12.2016. KonuuectBo
MIOCTaBJISIEMOr0 TOBapa, OOBEM BBINOJIHAEMBIX PAa0OT, OKa3bIBAEMBIX YCIYT,
onpeaenensl B pasaene Il «Texuuueckoe 3a1anue»/{okyMeHTaluu o 3aKymKe

MecTo ycaoBus u
CPOKH (IIepHoabI)
IOCTABKHU TOBAapa,
BbINIOJIHEHHSI padoT,
OKa3aHMA yCJIYr

Mecto, ycnoBHs U CpPOKU (TE€pHOABI) MOCTAaBKU TOBApa, BBHIMOJIHEHUS pabdoT,
OKa3aHMs YCIyT OIpENENSIOTCS B COOTBETCTBMM C IpoekToM Jlorosopa
(B paspene IV «IIpoekt joroBopa») u TexHHUECKUM  3aJaHHEM
(B paznene [ll«TexHuueckoe 3amanne») JJOKyMEeHTAIIUH O 3aKYTIKe

Caenenus 0 HaYaJIbLHOM
(MaKCMMAaJIbHOM) LIeHe
JA0roBOpa

301041,60 (Tpucra oxHa Thics4a COpOK oauH) pyons60 komeek, ¢ yuerom HJIC.
B tom umciae HAC (18%) 45921,60 (Copok msATh THICSY JAEBATHCOT JABAIIATH
oJuH) py0as60 komeek

255120,00 (JIBecTr mAThAECAT MSATH THICAY CTO ABaAIATh) pyoseit 00 komeek, 6e3
yueta HJIC

IMopsinok, mecro, 1aTa
U BpeMsl HAa4aJ1a u
OKOHYAHUS CPOKA
noaauu 3asiBOK Ha
ydyacTHe B 3aKyINKe

He npenycmorpeno

Mecto, 1aTa 1 BpeMs
OTKprTI/ISI 110cTy11a K
3agBKaM

He npenycmorpeno

MecTo 1 1aTa
paccMoTpeHus 3asiBOK
No/iBeJleHNsI HTOTOB
3aKyNKHU

Paccmotrpenue mpoekta JloroBopa (loroBopoB) M MOJBEIEHUE UTOTOB 3aKYIKH
OyzeT mpoBOIUTHCS 1O aapecy: Mocksa, yin. O6pa3iona, 1.38

He nozuee «14y» anpens 2016 rona 14:00

Bo3Mmo:kHOCTE

3aKa3yuK BIIpaBe OTKA3aThCs OT MPOBEACHUS 3aKYIIKH B JI000€ Bpems e



mailto:a.denisova@globus-telecom.com

4

0TKa3aThCsl OT MPOBEACHUS 10 3aKiaroueHus Jlorosopa.
NPOBe/IEHUs 3aKYNIKU

Cpok, MecTO U MOPSA/IOK NpeaocTaBjieHus JJokyMeHTaAMU 0 3aKyNIKe

JloxymeHnTaius goctynHa Ha OduiuanbHOM caiite mo agpecy: WWW.zakupki.gov.ru (manee — OduiinanbHbli
caiit), Ha odurnmanbHom caiite 3A0 «[JIOBYC-TEJIEKOM», mno agpecywww.globus-telecom.ru, B
AJIEKTPOHHOM BHJIE C MOMEHTA pa3MElIeHHs] U3BEIICHUS U JOKYMEHTAIINH O 3aKyIKe

[Tnara 3a TOKyMEHTALIMIO HE MPeyCMOTpeHa/

[IperenaeHT Ha ydacThe B 3aKylKe, YYaCTHUK 3aKyIKH M HWHBIC JIMI[A MOTYT HAMpaBisATh CBEACHHUS O
BO3MOXKHBIX (hakTax Koppyniuu co cTopoHbl coTpyaHukoB 3A0 «[JIOBYC-TEJIEKOMy, cnydasx
KOH(JIMKTa HMHTEPECOB, a HMMEHHO CHUTYyallHsX, KOTJa JIMYHbIE HHTEPEChl OJHOTO WM HECKOJIbKUX
COTPYJHHUKOB, YJEHOB HX CEMEM WM HMHBIX JIUI, C KOTOPHIMH CBSi3aHA JIMYHAS 3aWHTEPECOBAHHOCTH
COTpYJIHHKA, BCTymaroT B mnpotuBopeune ¢ wuHTepecamu 3A0 «IJIOBYC-TEJIEKOM» mno anpecy:
office@globus-telecom.ru
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JOKYMEHTALMSA O 3AKYIIKE
PA3JAEJI I. TEPMHWHBI U OITPEJAEJEHUSA

OTKpbITas 3aKYNKa Y eIMHCTBEHHOr0 MOCTABIIUKA (MCTIOJTHUTENSA, NOAPSAIYMKA) — CIIOCO0
3aKkynku, He sBIAOLMiics GopMOl MPOBEICHHUSI TOPrOB, B paMKax KOTOPOro 3aka3uyMK IMpeasaraet
3aKJIIOYUTH JIOTOBOP (JOTOBOPBI) TOJBKO OJHOMY TOCTABIIUKY (MCIOIHUTENIO, MOAPATUUKY) JTHUOO
IPUHUMAET MPEAJIOKEHHE O 3aKIIOUeHUM J0roBopa (OroBOpOB) OT OJHOIO IOCTABIIUKA
(McnosHUTENS, TOAPSTUNKA).

OTKpbITasg 3aKylKa y €IMHCTBEHHOrO INOCTaBUIMKA (MCHOJIHMUTENS, MOAPSAYMKA) HE SBISETCA
¢dopmoii IpoBeeHUS TOProB M €€ MPOBEACHUE HE perynupyercs craTbsimu 447-449 I'paxxaaHckoro
kozaekca Poccuiickoit denepanun. OTKpbITast 3aKylKa y €IMHCTBEHHOIO MOCTABUIMKA (MCIIOJIHUTEI,
NOJPSIYMKA) HE SBISETCS MyOIMYHBIM KOHKYPCOM M HE peryiampyercs crarbsimu 1057-1061
I'paxxnanckoro koaekca Poccuiickoit @enepannn. OTKpbITas 3aKylKa y €JUHCTBEHHOIO MOCTAaBIIMKa
(ucrionHUTENS, TOAPSIIUMKA) HE HakiaApiBaeT Ha OOLIECTBO 00s13aTENIbCTB 110 3aKiItoueHuto JJorosopa
(JdoroBopoB) ¢ moGenuteneM OTKPBITOW 3aKyNKH y €IUHCTBEHHOTO MOCTAaBIIMKA (MCHOJIHUTEINS,
nojapsAurKa) win e€ YuactHukoM. M3BemieHue o 3akynke U JIokyMeHTanusi o 3aKyIlKe He SIBISIOTCS
HU 0(epTOii, HM aKLENTOM.

3aka3uuKk — opraHms3anus, ykaszaHHas B myHkTe 1pazaena Il «Mudopmanmonnas xapray
Hacrosuen JJokymeHTanuu.

OdunuanbHbli caiiT — opuManbHBINA caiT B UHOOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON CETU
«uteprer» (Www.zakupki.gov.ru), a Taxke enuHas WHPOpMAIMOHHAS cUCTeMa B cepe 3aKyrnok
TOBAapoB, paboOT, yciyr g oOecreueHHsl TOoCyJapCTBEHHBIX W MYHUIUNAIbHBIX HYXA (€anHas
nH(GOPMAIMOHHAS CHCTEMa) — Iociie €€ BBOJIA B AKCILTYaTaIIHIO.

JlokyMeHTanus 0 3aKynke (gajee Ttakxe — JlOkyMeHTamms) — HacToAllas JOKyMEHTaLus,
conepxaias ycraHoBieHHble @3 PD or 18.07.2011 r. Ne 223-®3 u [losoxeHueM 0 3aKymkKax
cBeieHUst 00 OTKpBITONW 3aKylKe Yy €IMHCTBEHHOI'O IOCTABIIMKA (MCIIOJHUTENS, MOAPAIYMKA) U
pasmeménnas Ha Odunnansaom caiite u ITII.

N3Bemenne 0 3aKynke — SBISIIOLIMICS HEOTbEMIIEMOM 4acThio JlOKyMEHTalMM TOKYMEHT,
conepkammii  ycraHoBieHHbIe @3 P® ot 18.07.2011 1. Ne 223-®3 u [losiokeHHEM O 3aKyIKax
cBeneHUst 00 OTKpBHITOM 3aKymke y €AMHCTBEHHOTO IIOCTaBLIMKA (MCIIOJHUTENS, MOJPSIYMKa),
KOTOpBIE JIOJKHBI COOTBETCTBOBATH COJEpKAllMMCsl B HacTrosied JlokymMeHTauuu cBeIeHUsM, U
pasmenénnbiil Ha OpunmansHoM caiite u ITII.

IIperennenT Ha yuyactue B 3akynke (aajee taks:ke - IlperenaeHT) — moboe ropuandeckoe
JUI0 WJIN HECKOJbKO IOPUAMYECKHX JIMIl, BBICTYNAIOIIHUX Ha cTOpoHEe onaHoro Ilperennenra,
HE3aBHCUMO OT OpPraHU3al[MOHHO-NPAaBOBOM (QoOpMBbI, (HOPMbI COOCTBEHHOCTH, MECTa HAaXOXACHUS U
MecTa MPOUCXOXKJIECHHs KanuTajia Jnbo Jroboe hru3nyeckoe JUIO0 WIM HECKOJIBKO (PU3MUYECKUX JIMIL,
BBICTYNAIOUIMX Ha CTOpoHE ojgHoro [IpeTeHnenTa, B TOM 4uCie MHAUBUAYAIbHBIN NpeANpUHUMATENb
WIM HECKOJIbKO WHJMBUIYaJbHBIX IpEANPUHUMATENEH, BBICTYNAIOUIMX HA CTOPOHE OIHOIO
[IperennenTa, KOTOpHIN yKka3aH B kadyecTse [IpeTeHenTa B Hacrosmen JJoKkyMeHTanum.

Y4yacTHHK 3aKyNKH (Jajiee TaK:Ke - YYaCTHUK) — J1000€ IOPUIHMUECKOE JTUI0 MITH HECKOJIBKO
IOPUANYECKUX JIMII, BHICTYIAIONIUX HA CTOPOHE OJIHOTO YYacTHHKA, HE3aBUCHUMO OT OpPraHU3allHOHHO-
paBoBoi (GopMbl, (POPMBI COOCTBEHHOCTH, MECTa HaXOXKJICHUS U MECTa MPOUCXOXKACHUS KarluTaia
60 mroboe (pu3nyecKoe IO WM HECKOJIBKO (PM3MUECKUX JIUI], BBICTYMAIONINX Ha CTOPOHE OJTHOTO
VYdacTHMKa, B TOM YHCI€ WHIUBHIYaJIbHBIH MpeINpUHUMATENb WIA HECKOJBKO WHJIUBUAYAIbHBIX
MpearpruHUMaTesel, BHICTYNAIONMX Ha CTOPOHE OJIHOTO YUYacTHUKA, KOTOPBIA MPHU3HAH TaKOBBIM IO
UTOTaM pacCMOTpeHUs MpeiokeHus: lIpeTeHaeHTa UM COOTBETCTBYET (KOTOpBIE COOTBETCTBYIOT)
TpeOOBaHUSAM, YCTAHOBJIEHHBIM 3aKa3YMKOM B COOTBETCTBHHU € [10J10KEHHEM O 3aKyIKaxX.

HavanbHasi (MakcmMaJibHasl) LleHa JOroBOpa — IPEJEJIbHO JOIyCTHMasl Ii€Ha J0roBOpa,
ompenaensemMas B myHkte 6pazuena I «MHDopmanmonHas kapTayHacTosmeh JJokyMeHTanw.

HoJoxenne o 3akynkax —lIlonoxenune o 3akynkax ToBapoB, pabor, ycnyr 3A0 «I'JIOBYC-
TEJIEKOM», yrBepxaéanoe Coserom nupekropoB Oo6mectBa (IIpotoxon Ne 139 ot 27 nexabps 2012
I.),pa3MEIIEHHOE B YCTAHOBJICHHOM mopsjake Ha OduuuanbHOM caiiTe W Ha caiTe 3aka3uuka -
www.globus-telecom.ru
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PA3SJIEJI II. UHOOPMAILIMOHHAS KAPTA

2.1. Obuwgue ceedenus o 3aKynke

JI:;'JH HanmenoBanue n/n Conep:xanue n/n

1. dupMeHHOE 3aKphITOE AaKIIMOHEPHOE OOIIECTBO, 3aKa3uMK
HaVMEHOBaHUE, MECTO Mecto naxoxaenusi: 127018, Poccus, r. Mocksa, yin. O6pa3iosa, 1.38.
HaxoxaeHus, moutoBblii | [TouTtoBslit anpec: 127018, Poccus, . Mocksa, yi. O6pasmosa, 1.38.
ajipec, aJpec
AJIEKTPOHHOM I1OYTHI, JIOKyMeHTBI, IpeayCMOTPEHHBIE HacTOALEH JlOKyMeHTaluex,

HOMEp KOHTaKTHOTO MOJIJIeKAT HAIPABIECHUIO IO CIIEIYIOIIUM PEKBU3UTAM IS
tenedona 3aka3zunka COOTBETCTBYIOILIETO BUJIA KOPPECTIOHACHIINHN:
(punnana 3akazuuka) [TourtoBsii aapec: 127018, Poccus, r. MockBa, yin. O6pasiosa, 1.38.
KonTakTHOE 1110 10 mpoleaype 3aKynKu:
HenucoBa Auronnna Knapnuesna, 8(495) 9800127;
E-mail: a.denisova@globus-telecom.com
KonTaktHOoe 11110 o Bonpocam TexHU4YecKoro 3aJaHusl:
KonTaktHoe n11io o Bonpocam TexHU4YecKoro 3aJaHusl:
Hestayk EBrennit Bimaqumuposuy, 8(495)980-00-98;
E-mail: e.dyachuk@globus-telecom.ru

2. ®upmMeHHoe 000 «PTKnayny,

HaMMEHOBAaHHE OO611ecTBO ¢ OrpaHMYEHHON O0TBEeTCTBEHHOCTHI0 «PTKmayny»
(HauMeHOBaHUE) JUIS

FOpUIMYECKOTO JIHIIA,

(bamunus, UMsi OTYECTBO

— nnst GU3MYECKOTO U

IIperennenra

3. ®aktnueckuil, moutoBel | 119590, r. Mocksa, yn. Musnckas, a. 1I', kopn. 1, nom.XIV, komH. 1
anpec IIperennenra WHH 7729443821; KIIIT 772901001; OT'PH 1157746019100.

4. MecTo u nara PaccmoTrpenune mpemnoxenust [Iperennenta 06 yCIOBUSX HCIIOJHEHHS
paccMOTpEeHHUs JIOTOBOpa U TIOJBEJIEHUE HWTOTOB OYyIeT MPOBOAUTHCA IO afapecy:
MIPETOKCHU I Mocksa, yn. O6pa3nosa, 1.38
IIperennenra,

MIOJIBEJICHUS] UTOTOB He no3aHee «14y» anpenst 2016 roxa 14:00 ( BpeMst MOCKOBCKOE)
3aKyTMKU

5. IIpeamer 3aKkynku. IIpeaMeToM 3aKyNKHU SIBJISIETCS:

IIpenmer Jlorosopa, IIpaBo Ha 3aKIIFOUYEHHE CIEAYIOIIETO 10r0BOpa :

KOJIMYECTBO Ha YCIIYTH IO MPEIOCTABIIEHUIO JOCTYIa K pecypcaM MHPOPMaIOHHO-

MOCTaBIISIEMOTO TOBapa, | KOMMYHUKAIIMOHHOW WHQPACTPYKTYPHl TECTUPOBAHHS WM HWCIBITAHUS

00BEM BBINOIHSIEMbIX Bepcuil MporpaMmMHsbIX cucrteM Ha nepuon ¢ 01.05.2016 mo 31.12.2016

paboT, OKa3bpIBaEMBIX KonnuecTtBo mocraBisieMoro ToBapa, OOBEM BBITIONHSAEMBIX pabdoT,

yCIIyT OKa3bIBaeMbIX Yyciyr, omnpenenenbl B paznene Il «Texuuueckoe
3aianne»JIoKkyMeHTaIuu O 3aKyIKe

6. Cenenus o HavanpHOM | 301041,60 (Tpucrta omHa ThICSYa COPOK OAMH) pyosb 60 Komeek, ¢

(MakcUManbHOMN) IIEHE

JIOTOBOpa

yaueroM H/IC. B Ttom uncne HJAC (18%) 45921,60 (Copok nsiTh ThICSY
JIEBIATHCOT JIBAJIATh OJHMH) pyOss 60 Kormeek



mailto:a.denisova@globus-telecom.com

Ne
w/n HanmenoBanue n/n Copepxanue n/n
255120,00 (dBectu mAThbIECAT MATH ThICAY CTO ABaALATh) pyosei 00
Koreek, 6e3 yuera HJIC
7. Mecto, ycnoBus 1 cpoku | Mecto, ycioBuss U CpoKH (II€pHOJbl) IOCTaBKU TOBapa, BBINOJIHEHUS
(TIepuo/ibl) MOCTaBKU paboT,0Ka3aHUsl yCIAYr OMNPEICNAIOTCS B COOTBETCTBUU C IPOEKTOM
TOBapa, BHIIIOJIHEHUS [orosopa B pazzeine |V «IIpoekT 1oroBopa» u B pazjieie
paboT, oKa3aHusl yCIyr Il «Texnnueckoe 3aganne»/[0KyMeHTAIH O 3aKyIKe
8. TpeboBanus k OO0mume TpedGoBaHuUA:

Y4acTHUKY U NTepeueHb
JIOKYMEHTOB,
MIPEIOCTABIISIEMBIX
[Iperennentom st
MOJTBEPXKIICHUS UX
COOTBETCTBUS
YCTaHOBJICHHBIM
TpeOOBaHUAM

HaumenoBanmne TpedboBaHus

1. CootBercTBMe VY4YacTHUKAa TpeOOBAaHUSAM, YCTAHABIMBAEMBIM
3aKOHOAATEIbCTBOM Poccuiickoii ®denepanyu K JHLIAM,
OCYILIECTBIISIOLIMM [IOCTaBKU TOBApPOB, BHINIOJHEHUE PabOT, OKa3aHUeE
YCIIYT, ABIAOMUXCS IpeaMeToM OTKPBITON 3aKyNKH y €IUHCTBEHHOTO
MOCTABIIMKA (MCIIOTHUTEIS, OAPSIUNKA).

CrnenuanbHbIX JOKYMEHTOB He TpeOyeTcs

2. HempoBeneHue TUKBHIAIMU YYaCTHUKA- FOPUIMYECKOTO JIUIA H
OTCYTCTBHE pEICHHs] apOUTPaKHOTO CyAa O MPU3HAHUU Y4YacTHUKA -
IOPUANYECKOTO  JIMIA,  WHAWBHIYAIBLHOTO  MPEANPUHUMATEIS
HECOCTOSITENIbHBIM ~ (0aHKpPOTOM) U 00 OTKPBITUM KOHKYPCHOTO
MIPOU3BOJICTBA

3. HemnpuocraHoBieHHE  [EATENBHOCTH  YYAacTHHKAaB  CiydasX,
npenycmorpeHublx — Konmekcom  Poccuiickoit  ®epepanuum 00
aIMMHHCTPaTHBHBIX  IPaBOHApPYLIEHUSAX, HA  J€Hb  [OJadu
IIPEUIOKEHUS 00 YCIOBHSX MCIIOJIHEHHs JOrOBOpa

4. OrcyrctBue y VY4YacTHHKa3aJODKEHHOCTH IO HA4YMCIEHHBIM
HajoraMm, cOopaM U HHBIM OO0s3aTEIbHBIM IUIATEXKaM B OHOKETHI
M000r0 YpoBHS WM TOCYJapCTBEHHblE BHEOIOJKETHbIE (OHIBI 3a
NpOIIECIIINN  KaJCHAApHBIA TOJ, pa3Mep KOTOPOW IpPEBBIIIAET
IBajlaTh MATh HPOLEHTOB OalaHCOBOH CTOMMOCTH  aKTHUBOB
VYyacTHHKa 3aKylnKd [0 JAHHBIM OYyXTaJTepCKOHM OTYETHOCTH 3a
MIOCJIEIHUM 3aBEPILIECHHBIA OTYETHBIN IEPUOLT

5. OtcyrcTBUE CBeieHUN 00 YYacTHHUKEB peecTpe HeA0O0pOCOBECTHBIX
MOCTaBIIMKOB, IpeaycMoTpeHHOM PDeepanbHbIM 3aKOHOM OT 18 Hroms
2011 roma Ne 223-®3 «O 3akymkax TOBapoB, palOT, yCIyr
OTJeJbHBIMU BUJIAMU FOPUAMYECKUX JIUIDY;

6. OtcyrcTBUE cBeeHH 00 YUaCTHUKEB peecTpe HeI0OpOCOBECTHBIX
MOCTAaBIIMKOB, IpeaycMoTpeHHOM DeepaabHbIM 3aKOHOM OT 21 Hroms
2005 roga Ne 94-03 «O pa3menieHnH 3aKa30B Ha MOCTAaBKHA TOBApPOB,
BBIMOJIHEHUE paboT, oOKa3zaHUE YCIyr s TOCYAApCTBEHHBIX U
MYHUIUIIAJIBHBIX HYX

7. OtcytcTBUE cBeleHMI 00 YUacCTHHUKEB peecTpe HeloOpOCOBECTHBIX
MOCTABILIMKOB, IpeycMoTpeHHOM denepaabHbIM 3aKOHOM OT 5 arpens
2013 roma Ne 44-®3 «O KOHTpakTHOM cucTeMe B cdepe 3aKymok
TOBapoB, pabOT, yCIyr sl O0OECIEeUeHHs] TOCYAapCTBEHHBIX W
MYHUIUTATBHBIX HYXI»

JlonoJIHuTe IbHbIE TPeOOBAHHUS:

HaumeHoBaHue TpedGoOBaHMs

CrenanbHBIX JOKYMEHTOB HE TpedyeTcs

CrnenmnanbHble TPeOOBAHHUS:

\ HaumeHoBaHue TpedGoOBaHMs




Ne

' HanmenoBanue n/n Conep:xanue n/n
\ CrienanbHBIX JOKYMEHTOB HE Tpedyercs

B cinywae ecnu Ha cropoHne IIpereHlieHTa y4aCTBYIHOT HECKOJBKO

mun, To OOmMM TpeOOBaHUAM JIOJKHBI COOTBETCTBOBAaTh BCE JIUIIA.
CoorBerctBue JlonoaHuTeNbHBIM TpeOoBaHusM U CrHenuaabHBIM
TpeOOBaHUSIM CUUTAETCA COOJIOJCHHBIM, €CJIM UM COOTBETCTBYET XOTS
Obl OIHO JIUII0, U3 BHICTYMAIOIIUX Ha cTopoHe IIperenaenta, eciau nHoe
IIPSIMO HE CIIEAYeT U3 YCIOBUM HacTosuen JJOKyMeHTaluu.

9. Crioco6 3aKkynku u OTkpplTass 3aKynKa y €IUHCTBEHHOI'O IIOCTABIIMKA (MCIIOJIHUTENS,
dbopma 3aKyIKH MOAPSTUNKA)

10. | Ilopsinok, nata Hadana u | [lomava, OIEeHKAa M COIMOCTABJICHUE 3aBOK HE YCTAHOBJICHBI, TAaKXKE HE
JaTa OKOHYAHHUS CPOKa YCTaHOBJICHBI CIIEYIOIINE YCIOBHS:

MO/IauM 3asiBOK Ha - TpeboBaHUSA K CoJepx)aHHio, ¢opMe, OPOPMIICHHUIO U COCTaBY
y4acTue B 3aKyIKe 3asBKH,

11. [Topsimok OLEHKHU U - TpeboBaHue K onucaHuio [IpeTeHaeHTaMH TOCTABISIEMOTO
COIIOCTaBJICHUS 3asBOK, TOBapa, KOTOPBIM  SBISETCS  IPEIMETOM  JIOTOBOpa,  €ro
KPUTEPUU OLICHKU U (YHKIMOHATBHBIX XapaKTEPUCTUK (TIOTPEOMTEIbCKUX CBOWCTB),
COIIOCTaBJICHUS 3asBOK, €ro  KOJIIMYECTBEHHBIX U  KAUECTBEHHBIX  XapaKTEPUCTUK,
BEITMYMHBI 3HAYMMOCTH TpeOoBaHUs K omnucaHuio [IpeTeHeHTOM BBINOIHIEMON padoThI,
9TUX KPUTEPUEB OKa3bIBaEMOW YCIYTH, KOTOPBIE SBIAIOTCS MPEIMETOM JI0TOBOpA,

UX KOJIMYECTBEHHBIX U KAUECTBEHHBIX XapaKTEPUCTUK

- TMOPSAJIOK, MECTO, JaTa W BpeMs Hayala M OKOHYaHHUS CpOKa
nogauu 3asBOK HAa y4acTHE B 3aKYIIKE

- (dopma, MOpPSAAOK, CPOK (JaThl Hayala M OKOHYAHHUS CpOKa)
npenoctaBiieHuss  I[IpeTeHneHTaM  pa3bACHEHUM  MOJIOKEHUI
JIOKyMEHTaIuu 0 3aKyIKe.

12. | TpeGoBanms k kauectBy, | [IpuBomstcs B paznene Il « Texamueckoe 3aganuey u pasaene 1V
TEXHUYECKUM U UHBIM «[IpoexT JloroBopa» Hacrosmen JlokyMeHTaIiu
XapaKTepuCTHKaM Takxe  3akymaemble  ToBaphl  (pabOThl,  YCIYI'M)  JIOJIKHBI
HOEEPEL [FESTITET, COOTBETCTBOBATH CIENYIOIIMM TpeOOBAaHUSAM 3aKoHoOJaTenbcTBa PD u
yeyram, K ux 3aka3zymka:
0e30IMacHOCTH, K
RO M CriennanbHbIX TpeOOBaHUI 3aKOHOATENHCTBA HET
XapaKTepUCTUKAM
(MOTpEOUTENHCKUM
CBOIICTBaM) TOBapa K
pa3Mepam, yIaKkoBKe,

OTTpY3Ke TOBapa, K
pe3ynbpTaTam pador,
ycnyr, 00bEMaM pabor,
YCIIYT U UHbIE
TpeOOBaHUs, CBSI3aHHbIE
C OIpeieJIeHuEM
COOTBETCTBUS
MOCTaBIISIEMOT0 TOBapa,
BBITIOJIHSIEMOHN paboTHl,
OKa3bIBA€MOU YCIyTH
MOTPEOHOCTSIM
3Jaka3unka

13. | OpunmanbHLIN S3BIK Pycckuit
3aKYIKH

14. Bantora 3akynku Poccwuiickuit pyOnn




9

2.2. J/lokymenmut, npeoocmasnnemoie Illpemenoenmom

Ne
o HaumenoBanwue n/m Conepxanue
15. | oxyMeHTHI, HaumeHoBaHMe JOKYMEHTA
npeaocTaBjiasieMble 1. npeanoxxenne 00 YCIOBHSIX MCHOJIHEHHUS A0roBopa (odopmisiercs B

IIperengeHTOM Ha
yuyacTue B 3aKyIKe

CBOOOJIHOM (hopMe, B TOM YHCIIE B JOpMe ITPOEKTA JOTOBOPA)

2. TOJYy4EHHYIO HE paHee YeM 3a TPH Mecsla JI0 JTHS pa3MEIICHUs Ha
opunuansHoM caiite I3BemeHuss o 3aKymke BBIIUCKY H3 EmnuHOro
rOCyJapCTBEHHOTO peecTpa IOpUIUWYECKUX JUIl (OpUTHHAN) WU
HOTApUAIbHO 3aBEPEHHYIO KOIMHIO TAaKOW BBIMUCKU (AJI1 POCCUMCKHX
IOPUJIMYECKUX JIWIT), MOTYYECHHYIO HE paHee YeM 3a TPU Mecsia 10 JAHS
pasMenieHus Ha oduUIMANIbHOM caiite M3BelieHus o 3aKkynKke, BBIMUCKY U3

Enunoro roCyAapCTBEHHOTO peectpa WHIMBUTYaTbHBIX
npearnpuHUMareneii (OpUruHa€) Uil HOTApHalIbHO 3aBEPEHHYIO KOIHUIO
TaKou BBITIMCKHI (s pOCCUICKIX WHIUBUTYJIbHBIX

MpearnpuHUMaresneil), HaJuieKamuM o0pa3oM 3aBEPEHHBIN MEpeBOJ]] Ha
PYCCKHN  SI3BIK  JIOKYMEHTOB O TOCYIapCTBEHHOM  perucrpanuu
IOpUAMYECKOr0  Jula Wik (Qu3MYeckoro Juia B KayecTBe
WHJIMBUIYJIbHOTO peANPUHUMATES B COOTBETCTBUU c
3aKOHOJATETLCTBOM COOTBETCTBYIOILIETO TOCYAapCTBa (151 MHOCTPAHHBIX
JIUIT)

3. Komuu JIOKYMEHTOB, MOATBEPKIAIOIINX MIOJTHOMOYUS
npeacraButeneit IIperennenTta, (s BCeX JHUI, OT UMEHU KOTOPBIX
JIeWCcTBYeT YHOJIHOMOYEHHBIN mpeacTraBuTens). Ecnu mpeacraButens
[Iperennenta umeer npaso AeiicTBoBaTh OT uMeHU [IperennenTa 6e3
JOBEPEHHOCTH, TO KOIHUHU JIOKYMEHTOB, IOATBEPKIAIOIIUX IJaHHOE
npaBo  npeacrtaButenss  l[Iperenpenta. Ecnm  mpeacraBuTenb
IIperennenta neuctByer OoT uMeHU IIpereHaeHTa Ha OCHOBAaHUU
JIOBEPEHHOCTH, TO KOIUS TaKOW JTOBEPEHHOCTH M KONHS JOKYMEHTOB,
MOATBEPK AKX TIpaBo Ipeacrasutens [IpereHaeHTa, BbIIABIIErO
JIOBEPEHHOCTH, BBIJIABATh TAKYIO JIOBEPEHHOCTh

4. xomuu YIpCAUTCIbHBIX JOKYMCHTOB (,[[J'ISI HOPUINYCCKUX J'II/II_I)

5. KOMHSA OCHOBHOTO JOKYMEHTA, YAOCTOBEPSIONIETrO JIMYHOCTb, (7
(U3MYECKUX JIMI M MHJIMBUYaTIbHBIX IPEeIIPUHUMATENEH)

6. pemieHMe WIM KONHUS pemieHuss o0 0J0OpeHuu  CHENKH,
IUTAaHUPYEMON K 3aKIIOYEHHUI0 MO pe3yiabTaTaM 3aKylKH, €CIU TaKoe
ono0peHue TpedyeTcsi B COOTBETCTBMM C 3aKOHOJATelIbCTBOM P wmim
ydpeauTenbHbIMU JoKyMeHTaMu [Iperenaenta (06 on1oOpeHUN KpymHOH
CHIEJIKH, CICNIKH, B COBEPIIEHUH KOTOPOW MMEETCs 3aWHTEPECOBAHHOCTD,
U Apyrue).

B cnyyae ecnu nosyueHHe yKa3aHHOTO PELICHHUs 10 UCTEUEHUs CpoKa
MOJla4Y¥  TIPEJIOKEHHsT 00 YCIOBHSX WCIIOJIHEHUS JOTOBOpA  JIJIsS
[IpereHneHTa HEBO3MOXHO B CHJIY HEOOXOJUMOCTH COOJIIOAECHUS
YCTaHOBIIEHHOTO 3aKOHOJATEIHCTBOM M YUPEAUTEIbHBIMHA JTOKYMEHTAMHU
[IperennenTa mopsiika co3blBa 3acellaHUsl OpraHa, K KOMIIETEHLUH
KOTOPOTO OTHOCHUTCS BONPOC 00 OJOOpPEeHMH WM COBEPLICHUU
COOTBETCTBYIOLINX CHENOK, [IpeTeHeHT 00s3aH pelieHre 10 MOMEHTa
3aKitoueHus fjorosopa. Eciu Takoe onobpenue He TpedyeTcsl, TO MHMChbMO
[IperennenTa, B KOTOPOM JOJDKHO OBITH YKa3aHO, YTO TaKoe 0J00peHue
He TpebyeTcs

IlepeyeHb 1OKYMEHTOB, KOTOpPbIE He 00s13aTeIbHBI 1JIs1
npegocrapiaeHus IlpeTeH1eHTOM, HO MOTYT ObITh /IONOJHUTEIbHO
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No
/1

HaumenoBanue /o

Conepxanue

3anpouieHbl 3aKa34YuKOM:

7. KOIHUS BBIJAHHOTO POCCUMCKUM HAJOTOBBIM OPraHOM JIOKYMEHTA,
MOATBEPKIAOIIEr0 TTOCTAHOBKY Ha y4Y&€T B HAJOTOBOM OpraHe (IJis JIMII,
MOJIeKATUX MOCTAHOBKE HAa YUET B HAJIOTOBOM OPI'aHE B COOTBETCTBUH C
3aKOHO/IaTeIbLCTBOM Poccutickoii deneparyin)

8. opuruMHaANI WM HAUIeKAIIe 3aBEpEHHas KOMUS CIPaBKU W3
YIOJIHOMOYEHHOTO HaJIOroBOrO oprasa, MOATBEPKIAOLLEH
OTCYTCTBHE HEIOTAIIeHHOW 3aJI0JDKEHHOCTH 1O  HAYUCJICHHBIM
HajoraMm, cOopaM M HHBIM OO0s3aTeIbHBIM ILIaTeKaM B OHOIKETHI
A1000T0 YpOBHS WM TOCYIapCTBEHHBbIE BHEOIOJKETHBIE (DOHIIBI,
pasMep KOTOpOW MpeBBINIAET 25 % (mBanuaTh IATh
MPOIEHTOB) OaJaHCOBOM CTOMMOCTH aKTHBOB llpereHnmeHtra 1o
JaHHBIM OyXTaiaTepCcKOW OTUETHOCTU 3a MOCIEIHUN 3aBEepIIEHHBII
OTUETHBIN TIEPHO/I, TIOJIYYCHHYIO HE paHee 4eM 3a 3 (Tpu) Mecsia 10
IHS pa3Mmenienus M3Bemenus o 3akynke Ha OQUIMaIbHOM caiiTe, uiu
JOKYMEHTBI, TOATBEpkaatomue (akt obxkanoBanus I[IpereHmeHToM
HaJIW4Yus YKa3aHHOW 3aJI0JDKEHHOCTH, €CJIM pEIIeHHE MO Kanode Ha
IaTy paccMOTpeHus TnpeiokeHus [IpereHmeHTa 00  yCIIOBUSAX
WCIIOJTHEHUS JOTOBOPA HE IPUHSITO

9. KOmWU NPHUHATHIX HAIOTOBEIMH opraHamu Poccuiickoit Deneparun
opunmaneHeix Oyxrantepckux OanancoB (Ddopma OyxranTepckoin
otueTHOCTH Ne 1) M KOMMU OTYETOB O MPHUOBLIAX M yObITKax (Popma
Oyxrantepckoit orueTHOCTH Ne 2) ¢ OTMETKON HaJOroBOrO OpraHa 3a
nocinennue 3 (Tpu) TOJAA, a TaKKe KOMUU BBIIICOTMEUCHHBIX
OyXrajaTepcKux OTYETOB TII0 HWTOraM 3aBEpIICHHOrO KBapTaia
TEKYIIErO0 ToJla C TMOJINUChI0 PYKOBOIUTENS, €CIU HMEETCH,
3aKJIIOYEHUE ayJUTOPOB 33 COOTBETCTBYIOIIMI OTYETHBIA MEPHUOJ.
Ecmmn [Iperennent [IPUMEHSET YIIPOILECHHYIO CUCTEMY
HaJI0ro00JI0KEHUs, TO MOTYT OBITh MPEACTABICHBI KOMHH HAJIOTOBOI
JeKJIapaluy ¢ OTMETKOW HaJoroBOro opraHa 3a mocienHue 3 (Tpu)
3aBEPIICHHBIX TOfa.

10. koMU JOKYMEHTOB, IMOATBEPKIAOIINX COOTBETCTBHE TOBAPOB,
paboT, ycayr TpeOoBaHHSIM, YCTAaHOBIEHHBIM B T. 122 HacTosuleH
JloxymeHnTanuu

[IpeTenaeHT BHOpaBe MNPUIOXKHUTH K MPEUIOKEHUIO 00 YCIOBHSIX
WCIIOJIHEHUSI JOTOBOpa HHBIE JTOKYMEHTBI, KOTOpPBIE, IO €ro MHEHHIO,
MOATBEPKIAIOT COOTBETCTBUE YCTAHOBJICHHBIM TPEOOBAHUSAM B HACTOSIIICH
JIOKYMEHTALlUH, c KOMMEHTAPUSIMHU, Pa3bACHSIOIUMHA LEJIb
MPEIOCTABJICHHS ITUX JOKYMEHTOB.
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2.3. Ycnoeusa 3aknouenusn u ucnojaHeHus 002080pa

Ne
/i CopaeprxaHue MyHKTa HNudopmanus
16. | IMopsmok, cpok JoroBop 3akimodaercss B NUChbMeHHOW  (opme. JloroBop
3aKIJIIOUEHUs JOTOBOPA [0 | COCTABIIAETCS MYTEM BKIIIOYEHHUS B MPOEKT J[oroBopa, mpUiI0KEHHOTO K
pe3ysbTaraM 3aKylKH, JlokyMeHTanuu, yciaoBUil JoroBopa, CBEAEHHUs O KOTOPBIX COJEp)KaTCs B
MPEJIOKEHUH 00 YCIIOBUSAX UCIIOIHEHUS JOTOBOPA.
[IpoTOKON, B KOTOpPBIA 3aHECEHBl CBEAEHUS O MOCTABILMKE
(moapsamYKKe, WCIOIHUTENE), C NPUIOKEHHWEM NIPOeKTa JOroBopa
(1oroBOpOB) HaIpaBJIAETCA MOCTABIIUKY (IOAPSAYUKY, HUCIIOJIHUTEINIO)
He no3aHee 5 (maTH) pabouux AHEN co JHS MOJIUCAHUS TPOTOKOIA.
[TocraBuuk (MOAPSAAYMK, MCIOJIHUTENL) OO0fA3aH IMOANMCATH
JIOTOBOP CO CBOEH CTOPOHBI B TeueHue 3 (Tpex) pabouux AHEH C AaThl
MOJIyueHUs OT 3aKa3uuka IpOoeKTa J0roBopa U IPEJCTaBUTh BCE
MOJMMCAaHHBIC YK3EMILISAPHI JOTOBOpa 3aKa3uuKy.
Eciu  Horosop (oroBopel) B  ciy4dasx  YCTaHOBJICHHBIX
3akoHoaarenbcTBoM Poccuiickoit denepanuu nian YcraBoM 3aka3zuuka
TpeOyeT MpeIBapUTEIILHOTO OJ00PEeHHS (JI0 €0 3aKJIFOYCHUsST) OpraHaMu
yrnpaBieHus 3aka3uuka, 3aKa3yuK IOCJIe MOJyYeHUs OT MoOeauTens
3akynku nognucanHoro Jlorosopa (loroBopoB), a Takke JOKYMEHTOB
YCTaHOBJICHHBIX HacTosmeil [lokyMmenTanueil o 3akynke u [lonoxkenuem
0 3akynkax TtoBapoB, pabor, yciayr 3A0 «I'JIOBYC-TEJIEKOMy,
Hanpasnser Jloroop (oroBopsl) Ha mpeaBapuTeIbHOE 0J00peHue
HoroBopa ([loroBopoB) TakuM OpraHOM YIIpaBJieHUs 3aKa3uMKa.
Eciu  JloroBop (doroBopsl) He Obu1 (He ObulM) Od00peH
(o10OpeHbI) OpraHoM yMpaBJIeHHs] 3aKa3uMKa, TO 3aKylKa MPU3HAETCS
HECOCTOSIBLICHCSL.
17. | Ilopsnok popmupoBaHus B neHy A0mkHBI OBITH BKJIIOUYEHBI BCE PACXOJIbl, CBSA3aHHBIE C
LIEHBI 0TOBOpa Ha/IJIeKAIUM BBIMOJIHEHUEM O00s53aTeNbCTB IO JIOTOBOPY (C ydyeToMm
pacxo/sioB Ha MEPEBO3KY, CTPaXxOBaHUE, YIUIATY TaMOXKE€HHBIX MOIUIMH,
HAJIOTOB U APYIHX 0053aTeNIbHBIX MJIaTexen)
18. | ®opma, CPOKHU U TOPSTIOK Omnpenenens! pazzenoM IV «IIpoekrt JloroBopa»
OIJIaThl TOBapa, padoThI,
yCIIyTU
19. | Bo3moxxHOCTh 3aKa3unka B TekcT noroBopa, 3aKJIFOUAEMOro IO pPe3yibTaTaM 3aKyIKH, 10
U3MEHUTh COIJIAILIEHUIO CTOPOH MOTYT OBITh BHECEHBI CIIEAYIOIIUE U3MEHEHUS:
IpeayCMOTPEHHBIC ® [ICHA JIOTOBOpPA MOXET OBbITh CHUXEHa 0e3 H3MEHEHHsS
JIOTOBOPOM KOJIMYECTBO NPEIYyCMOTPEHHBIX JIOTOBOPOM KOJMYECTBa TOBapoB/ oObeMa
TOBapoB, 00BEM pabdoT, pabor, yciyr;
00BEM yeryr npu ® KOJIMYECTBO MOCTABIAEMOr0 110 3aKI0YaEMOMY JOrOBOPY
3aKJIFOYEHHUHN UIIH B XO/1€ TOBapa, 00beM pPaboOT, yCIyr MOTYT ObITh M3MEHEHBl He Oojee
HUCTIIOJTHEHUS IOTOBOpa qyeM Ha 20 % (aBaamaTh MPOIEHTOB) OT 3asBJICHHOTO B
Hactosimed JlokymeHTanuu 0e3 M3MEHEHMs LEHBbl 32 eIUHUILY
ToBapa/paboT/yciyr;
® VHbIE, W3MEHSIOIINE YCIOBHS JOTOBOpa B JIYYIIYHO JUIS
3aKa3unKa CTOPOHY.
20. | Bo3MOXHOCTb [TpoBenenue nocTkBanupuKay Bo3MoxHO. [Topsgok nmpoBeneHus
IIPOBEICHUS MOCTKBATU(HUKAIIMN OCYIIECTBISIETCS B COOTBETCTBUM ¢ [lonoxeHunem o

MOCTKBATH(DHUKAIIUY JTUTA

3aKynKax ToBapoB, padort, veayr 3A0 «['JIOBYC-TEJIEKOM»y

Bo Bcem, uto He yperynupoBaHo I3BeleHneM o IpOBEICHUH 3aKyIIKM U HacTosen JlokyMeHTanue,
3aka3uuk, [IpereHAeHTHl, U Apyrue Jauna pykoBoCTBYIOTCS [1os10’keHHEM 0 3aKynKax TOBapoB,paloT,



http://www.rostelecom.ru/about/tender/docs/
http://www.rostelecom.ru/about/tender/docs/
http://zakupki.rostelecom.ru/docs/
http://zakupki.rostelecom.ru/docs/
http://zakupki.rostelecom.ru/docs/
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yeayr 3A0 «'OBYC-TEJIEKOM», yrBepxkaennbiM CoBeroM aupektopoB O6mectBa (ITpoTokom Ne
139 oT 27 nekaops 2012) u JIEACTBYIOIIUM 3aKOHOIATEIHLCTBOM PO.


http://zakupki.rostelecom.ru/docs/
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PA3JIEJI Il1. Texuuueckoe 3aianue

Oxkazanne ycnyr 1Mo MpeJOoCTaBICHHUIO IOCTyIa K pecypcaM HHPOPMAITHOHHO-KOMMYHUKAIIMOHHON
UHQPACTPYKTYpPhl TECTUPOBAHUS W UCIBITAHUS BEPCHU MPOTrPAMMHBIX CHUCTEM BKIIOYaeT B ceOs
pasMeleHre MPOrpaMMHBIX CPEJICTB B MH(GOPMAIIMOHHO-BBIYUCIUTEIHLHON BUPTYalIbHOU cpene LlenTpa
obpabotku nanubix (LIO/), ¢ mpegocTaBieHeM rapaHTHPOBAHHOTO SJICKTPOIUTAHUS, PE3CPBUPOBAHHS
BUPTYaJIbHOU MHPPACTPYKTYPHI HA TIPOTPaAMMHO-AINIApaTHOM YPOBHE, PE3CPBUPOBAHMS KAaHAJIOB CBSI3U U
(hu3uIecKoit 6€30MacHOCTH ¢ 1eIbI0 oOecnieueHus OecrepedoitHoi padoThl HH(OPMAITMOHHON CHCTEMBI.

YcnoBus okazaHus yCyr:
NudpactpykTypa 1015KHA COOTBETCTBOBATH CIIEIYIOIIMM TPEOOBAHUSM:

- koa(punuent orkazoycrounBoctu L{O]] ne menee - 99, 99%.

- KpYIJIOCYTOYHAsl OXpaHa MOMEIIeHHs], B KOTOPOM pa3MelIeH apeHayeMBbIil cepBep.

- HaJIM4Ke aBTOMATUYECKOM CHCTEMbI OMOBEILIEHUS TI0’KaPHON OXPAaHbI M TA30BOTO MOKAPOTYIICHNUS;

- HQJIAYUE CUCTEMBl KOHTPOJS M YIPABJICHUS JOCTYIIOM, BEACHHE >KypHAlla JOCTyIla B CEpPBEPHOE
ITOMEILIEHHE;

- HAJIMYME aBTOMATUYECKON CUCTEMBI KOHTPOJIs U yrpaBieHus L{O/;

- HaJIM4Ke PE3EPBHBIX CUCTEM PHEProcHa0keHus i odecreueHust paboThl HAa CPOK HE MEHEe 5 THEH;

- KpYIJIOCYTOYHOE BMJI€OHAOIOICHUE 3a IOMEIIEHUEM, B KOTOPOM PAacIoOJIOKEH apeHIyeMblil cepBep U
3aMUChI0 COOBITUN MTPOIOJDKUTEILHOCTRIO HE MEHEE 2-X MECSIIEB;

- HaJM4YUE CHCTEMbl MOHHTOPWHTA TEMIIEpATyphl B CEPBEPHOM MOMEIICHHH U B CEPBEPHBIX MIKadax, C
BBIBOJIOM 3BYKOBOM CUTHAJIM3AI[MH HA MOCT JEKYPHOIO IIEPCOHANA;

- CHUCTeMa OXJIAXJEHUS M KOHIUIIMOHMPOBAHUS CEpBEpHOro mkada J0JKHA OBITh pPe3epBUPOBAHA IO
cxeme N+1;

- cepBepHbe IIKAa(bl TOMKHA OBITH MOAKIIOUEHBI JABYMsI HE3aBHCHMBIMU JIydaMH IHUTaHUS dYepe3
HE3aBUCHMBbIE pacIpe/leIUTENIbHbIE CETH;

- ICTOYHUKH OecriepeOOMHOr0 MUTAHUS TIOJKHBI OBITh pe3epBUpPOBaHEI 1o cxeme 2 (N+1);

- CepBEpPHBIE MKAPHI JOTKHBI ObITh 3aIIUIIEHBI CUCTEMON paHHEr0 OTOBELIEHHSI BOSTOPAaHUS;

- B Clyyae Ioskapa B IOMEIIEHNUH, B KOTOPOM PaclojI0KEeHO 000py/I0BaHUE, MOKAPOTYIIEHUE JOHKHO
OCYILIECTBIISATHCS HAa OCHOBE 0€30IacHOro i 000pyAOBaHUS ra3a;

- cepsepHble 1mKkaper B I[OJle nomkHbl OBITH oOecmeyeHbl HH()OPMAIMOHHOW U (U3UUECKOH
0€30IaCHOCTEIO;

- JIOCTYI K CEpBepHOMY 3ajlly, TJe pa3MeLIaloTcs CepBEpHble MIKadbl, IOMKEH OCYIIECTBIATHCS
MOCPEJICTBOM CHCTEMBbI KOHTPOJIS U YIIPaBIEHUS TOCTYIIOM;

- ka"anmooOpa3zytomee obopynoanue [[O/la momxkHO pe3epBuUpoBaTh JOCTYN Ha ypoBHEe OmepaTtopoB
CBSI3U, YTOOBI OOECIIEUYNTh MOCTOSHHYIO CBSI3b MEXKIy NMEPCOHATBHBIM KOMITBIOTEPOM U MPOTPaMMHBIM
obecrieuenueM B [1O/le u oducom 3akazumnka;

- Heobxonumo obecnieunTh noakiaodenue k [{O/ly ne menee 3-x onepaTopoB cBsI3U;

- BO3MOXHOCTb MAacUITA0MPOBaHMS TEXHUUYECKUX IapaMeTpOB BUPTYAJIbHOW cpenbl MO IEpPBOMY
TpeOOBAHUIO 3aKA3UHKA;

- BO3MOKHOCTb apEeH/Ibl CUCTEMBI XpaHEHHSI JAHHBIX 00bEMOM JI0 5 TepabaiT.

Cuctema nomkHa (YHKIIMOHHPOBATH B IITATHOM PEXHUME MPU MPOMYCKHON CIOCOOHOCTH KaHaja
cBs3u Mexay uHppactpykrypoi 1{O/], apeHnyeMbIM 3aKa3dyMKoOM CEpPBEPOM WM aBTOMATH3MPOBAHHBIMHU
pabounMu MecTamMu U3 pacuera He MeHee S0 MOUT/c Ha KaKIIbIi Y3€ll CeTH CUCTEMBI, 0€3 ydeTa APyTrux
MIPOrPaMMHBIX U anmnapaTHBIX MPOAYKTOB, TAIOUINX HArPY3KY Ha KaHAJbI CBSI3U.
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JIoKHO OBITH 00ECTICYEHO PE3EPBUPOBAHKME BHEIIHETO KaHAJIa CBS3H, MPOMYCKHOM CIIOCOOHOCTHIO
He meHee 30% OT MpOoMmyCKHON ClIOCOOHOCTH OCHOBHOT'O KaHaJa.

[Ipu mocTpoeHu cucTeMBbl 3alIUThl MHPOPMAIMK TOJKHBI 00ecIiednBaThCsl cleayrolme 0a3oBbie
OpraHMU3aIMOHHBIC U TEXHUYECKUE MEPhI 3aIUTHI JAHHBIX 711 HHPOPMAITUOHHBIX CUCTEM:
* uaeHTUUKAIMS 00BEKTOB IOCTYIIA;
* OrpaHUYCHHUE TPOTPAMMHOM CpeJbl OT MCIOJIb30BAHUS M YCTAaHOBKH HE HCIIOJIB3YEeMOTro B 00paboTKe
JAHHBIX WU 3aIPEIIEHHOTO K HCIIOJIb30BAHUIO MPOTPAMMHOT0 00ECTIICUCHHS,
* peructpanus coobITHI 0€30MacHOCTH;
* aHTUBUpPYCHAs 3alINUTa;
» oOHapyxeHue (IpeIoTBpaIICHIE) BTOPKEHU;
* 3aIllMTa CPe/Ibl BUPTYATH3AIUH.

Jlo;oKHBI  OBITH  O0OECTICYEHBI CJENYIOIUEe TEeXHUYECKHE XapaKTePUCTUKA HH(POPMAIMOHHO-
KOMMYHHUKAI[MOHHON UH(PPACTPYKTYpbl TECTUPOBAHUS U UCIBITAHUS BEPCUN IPOTPAMMHBIX CUCTEM:

Ne n/m | HaumenoBanue XapakT-Ka Koin-Bo
1 [Ipomeccop, yacrtora I I'ri 20
2 OmneparuBnas namats (RAM), I'6 110 24
3 Juckosas noacucrema (HDD, SAS), I'6 1TO 1,2
4 Brinenennsrii IP - agpec IPV4 16

JlocTym Kk pecypcam JI0JIKeH ObITh oOecrieueH Ha ckopocTu He menee 100 Mo6ut/c.
B cinydae HeoOXoaMMOCTH aBapuUMHOTO BOCCTAHOBJICHUS JIaHHBIX 3aKa34yuKa, JOJDKHA OBIThH
obecrnieueHa BO3MOKHOCTh MPEOCTaBICHHsS PE3€PBHOM KOMTUU BUPTYAIbHBIX CEPBEPOB.
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PA3JIEJI IV. IIpoekT norosopa

B cnyuae, ecnu npoexm 0ozoeopa 6 npunazaemcs 8 omoenbHoM gatine, mo 30ecb YKa3bl8aemcs CCbLIKd
Ha npunodcenue K /JJoxymenmayuu.

JOT'OBOP Ob OKA3AHHMHU YCJYT CBA3HU NeP000

r. MockBa « » 2016 roma

O6LwecTBO C OrpaHNUYEHHOM OTBETCTBEHHOCTbIO «PTKnaya», aanee «Onepatop» nmetollee nmueHsnun Ne127351 ot
16.02.2015 r. Ha «Ycnyru cBa3M Mo nepegaye AaHHbIX, 32 UCKNHOYEHMEM YCAYT CBA3M MO Nepeaayve AaHHbIX A8 Lenemn
nepegayu ronocoson MHpopmaumm», Ne127352 ot 16.02.2015 r. Ha «TenemaTuyeckue ycayru cesasm», B iMue FeHepasnbHoOro
aupekTopa KanawHukosa Butanua MaBnosuya, AeNCTBYIOLWLErO Ha OCHOBaHWUK YCTaBa, U , Banee

«Monb3osatenb», B AnLe ) ,CI,EVICTBVFOU.I,GFO Ha OCHOBaHUU ,

KaXkAbl N0 OTAENbHOCTM MMeHYyeMblit « CTOPOHa», a COBMECTHO «CTOPOHbI», 3aK/1H0YMAN HacToAWwMIA Jorosop 06 okasaHuu
YCAyr cBA3N, Aanee «[Lorosop», Ha cneaytoLmx yCa0BUAX:

1. TEPMWHbI U ONPEAENEHUA

1.1. «Ycnyrum» o3HavaeT AeATeNIbHOCTb NO Npuemy, 06paboTKe, xpaHeHWo, Nnepesaye, AOCTaBKe COOOLLEHUI SN1EKTPOCBA3U
(ycnyrn cBasu), a Takke UHble aeicTeua (peatenbHocTb) OnepaTtopa (B TOM uYMC/e TEXHOJOTMYECKU HepaspbiBHO
CBfI3aHHbIE C YCNyramu CBf3M), BbINOJIHEHWE KOTOPbIX HAa MPOTAMKEHUU MpesycMOTpeHHoro [lorosBopom nepuoga
BpemeHu ocyliecTeafeTca Onepatopom HenpepbiBHO 6O Nepuognyecku.

1.2. «Pa3oBble ycnyru» o03Ha4yaeToOAHOKpaTHble aeicTBuAa OnepaTopa no 3agaHuio [lonb3oBaTens, B TOM 4ucne
TEXHO/IOTMYECKM HEepaspblBHO CBA3AHHbIE C OKasaHMEeM YyCNnyr CBA3W (npefocTaBleHMe AO0CTyna K CetTu nepepauyu
[AaHHbIX, U3MEHEHNE TEXHUYECKUX XapPaKTEPUCTUK OKA3aHMA YCAYT CBA3M, MOHTAX U (MAK) HacTpoiKka obopyaoBaHUA U
T.M.).

1.3. «MonoxeHue 06 OKasaHUM yCAyrm» o3HavaeT OKYMEHT, KOTOPbI COAEPXUT onucaHue Ycayr v (unm) PasoBbIX ycayr,
MX KayeCTBEHHbIE XapaKTEPUCTUKM, MPUMEPHbIE CPOKMW OKa3aHMsA, TEXHUYECKNe TpeboBaHuWsA, YCI0BMA O KauecTse ycayr
n uHble ycnosuA. MNpu nognucaHum bnaHka 3akasa Ha HoByk Ycnyry, Bmecte ¢ HUM CTOpPOHbI NOAMMCHIBAIOT
cooTBeTcTBYtowee lMonoxeHne ob ee oOKasaHWMM, KOTOPOE, C 3TOTO MOMEHTA, CYMTAETCS HEeOTbeM/IEMOM YacTblo
Jorosopa.

1.4. «bBnaHK 3aKaza» 03Ha4yaeT POPMasIN30BaHHbIN LOKYMEHT, NnoAnucbiBaemblni CTOpOHaMK B pamKax gaHHoro [Jlorosopa,
KOHKPETU3UPYIOLLMIA OKasbiBaemble Onepatopom Ycayru u (unu) PasoBsble YCAYru, UX LieHY, CPOKU OKa3aHwWs, U UHble
cylwectBeHHble ycnosua. Popma BnaHKa 3akasa Ha KOHKPETHbIM BuA YCAyrM Npuaaraetca K COOTBETCTBYHOLLEMY
MonoxeHutio o6 oKasaHuM ycnyrn. B cnyyvae oKasanua [Monb3osatento Ycnayr (PasoBbix yCAyr), perynampyembix
pasanyHbiMK MonoXKeHUAMU 06 OKasaHuM ycayru, 3T Ycayru (Pasosble yciyru) moryT 6biTb opopmaeHbl O4HUM
BnaHKom 3aKasa co ccblKoM Ha cooTBeTcTBytowme lMonoxeHua. Mpu 3anonHeHun BnaHKa 3akas3a € yKasaHuem
peksu3suToB [orosopa v nognucaHum CTopoHamu, BnaHk 3akasa cumMTaeTcA HeoTbemsemMol YacTbio [orosopa u
OeNCTBYET TO/IbKO B OTHOLLEHUM KOHKPETHOrO 3aKasa.

1.5. «Onepatopckoe o6opyaoBaHMe» 03HayaeT cpeacTBo cBA3M Onepatopa (obopyLoBaHWe MapLIpyTU3ALUM,
KaHanoobpasoBaHWA U Ap.), K KOTOPOMY NoAKNtoYaeTcs ABOHEHTCKUI TEPMUHAN B LLeAX OKasaHuAa Ycayr.

1.6. «ABOHEHTCKUA TepMUHaAN» - COBOKYMHOCTb TEXHUYECKMX U MPOrpPaMMHbIX CPeACTB, NpumeHaemblx Mosb3oBaTenem
NPy nNofb30BaHUW Ycayramu Ana nepegayu, npuema W oToOparKeHUs 3NEeKTPOHHbIX CoobweHuin u (1uan)
dopMmunpoBaHUs, XpaHeHUA U 06paboTKM MHPOopMaLUU.

1.7. «O6bekT Monb3oBaTtensa» — nomelleHme (3gaHune), B KOTOPOM pasmeLtaetcs AGOHEHTCKUIA TePMUHaAnN.

1.8. «ABOHEHTHas nnaTa» o3Ha4yaeT GUKCUPOBAHHYIO CYMMY EXKEeMEeCAYHOro NnaaTeXa 3a npeaocTtasneHue MNonb3oBaTento
BO3MOHOCTW N0/b30BaTbCA YCAYyramum B TeHEHWE MOIHOTO KasieHAapHOro mecsua. ABOHeHTHasA NiaTa B3MMAeTCA BHe
3aBUCMMOCTM OT 06bema Ycyr, okasaHHbIx Monb3oBaTento B JaHHOM MecALe.

1.9. «Tapudbi» 03HaYaeT cMCTEMY CTAaBOK, ONpeaenatoLmnx pasmep onnatbl Ycayr.

1.10. «TpaduK» 03HaAYaeT Harpy3Ky, Co34aBaeMyto MOTOKOM BbI30BOB, COODOLLEHMI M CUFHANOB, NOCTYMNalOLWMX HA CpeacTBa
CBA3N.

1.11. «lepepbiB B OKa3aHUU YCAYr» O3HAYAET NOJIHYIO HEBO3MOXKHOCTb MCMO/b30BaHMA COOTBETCTBYHOLLEN YCAYTU MO BUHE
OnepaTtopa. PaKkT nepepbiBa B OKas3aHUM YCAyr MPU3HAETCA HAa OCHOBaHMM obpalleHua Monb3osatena B LleHTp
ynpasneHus cetoto OnepaTopa, NoATBEPKAEHHOIO AAHHbIMU CUCTEMbI MOHUTOPUHIa OnepaTopa.

1.12. «Pac4yeTHblii nepuoa»— NosHbIN KaneHaapHbI mecal, B KoTopom OnepaTopom OKasblBainCh YCayrn AGOHEHTY.
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2. NPEAMET AOrOBOPA

Onepatop obnasyeTca OKa3biBaTb [losb3oBatento Ycayrm u (unu) PasoBble ycnyrm B COOTBETCTBMM C YCAOBUAMMU
[Jorosopa, MonoxeHnamn 06 OKasaHMM ycayrm M BnaHKom 3akasa, a [Monb3oBaTens 06s3yeTcd NPUHMMATL U
ON/1Ia4MBaTh OKa3aHHble emy Ycayru u (unum) PasoBble ycnyru.

B cnyvae BO3HWMKHOBEHWS NMPOTUBOPEYMIA MeXAY ycnosuAamK [Jorosopa, MonoxkeHna 06 okasaHuu ycayrm u bnaHkom
3aKasa MpeuMmyLLecTBO MMeloT ycnoBus (nNo ybbiBaHUIO cTeneHM npuoputeTa): bnaHKa 3aKasa; onoxkeHusa 06
OKasaHwuAa ycnyru; Jorosopa. [lanee, ecnim He ykasaHo MHoe, [orosop, MonoxeHua o6 oKasaHuu ycayrn u bnaHk
3aKasa Npu COBMECTHOM YNOMMHAHUU UMmeHytoTcA «[loroBopom».

3. MNPABA U OBA3AHHOCTU CTOPOH

3.1. Onepatop ob6s3aH:

3.2.

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

OkasbiBaTb [Mosb3oBaTtento  Ycayru B COOTBETCTBMM C  3aKOHOAaTeNbCTBOM  Poccuiickoit  depepauum,
HaLMOHaNbHLIMW CTaHAAPTAMM, TEXHUYECKMMM HOPMaMW WM NpPaBUAaMW, JULEH3UAMW, a TaKKe HACTOALMUM
[Lorosopom 24 ([BaguaTb YeTbipe) Yaca B cyTku, 7 (Cemb) AHEN B Heaento, 3a UCKIOYEHUEM MepepbiBOB AN
NpoBeAEeHNA NAAHOBbLIX NPOPUNAKTUUECKMX U pernameHTHbIX paboT. MonoxeHnem o6 oKasaHuu ycayrm ambo
BnaHKOM 3aKa3a MOXKET BbITb YCTAHOB/IEH MHOW BPEMEHHOM PEXMM OKasaHua Ycayr.

O nposegeHUn nNpodPUNAKTUYECKUX (pernameHTHbIX) M PEMOHTHbIX paboT Mosnb3oBaTesb AOMKEH 6biTb
yBeA0M/IEH NO 3/1eKTPOHHOM NoYTe MAK No GaKcy He meHee Yem 3a 24 ([BaauaTb YeTbipe Yaca) 40 Havana pabot
C YKa3aHWeM UX NPOSOJIKUTENBHOCTU, EC/IM MHOE He YKa3aHo B [0/103KeHWM 06 okasaHuu Ycnyr u (unm) bnaHke
3aKasa.

Mpu HeobXoAMMOCTM NpoBELEHNUA BHEMIAHOBOIO NepepbiBa B 0KazaHuM Ycayr Onepatop ob6a3aH

He3ameannTenbHoO nsselLaTs Moab3osBaTtensa no 3/'IEKTpOHHOﬁ noyrte nam NHbIM CHOCO6OM, npn KOTOPOM
BO3MOXHO AOKYMeHTa/ibHOEe noAareepxXaeHune d)aKTa HanpasneHUA 1 nonyv4yeHna n3seleHunA.

YCTpaHATb HEMCMPABHOCTH, NPENATCTBYIOLLME OKa3aHUIO YCyr B CPOK, He No3aHee 8 (BOCbMM) YacoOB C MOMEHTa
peructpaumm obpalweHua Nonb3osatens B LieHTp ynpasaeHus cetoto Onepatopa.

BecTn yueT o6bemMa oKasaHHbIx Monb3osaTtento Ycayr u no 3anpocy Monb3oBaTens oTparkaTb ero B eXXemecayHomn
AeTanusaumm cyeTa, Npuaaraemon K BbictaBasemomy MNonb3osaTtento cyery.

Obecneuntb pesepBupoBaHMe pecypcoB  OnepaTopa, 3a4elCTBOBAHHbIX B OKasaHWUM Ycayr B caydae
NPWOCTAaHOBNEHUA  TaKOBbIX MO MNUCbMEHHOMY 3asaBneHuto [Monb3osatens, AM6O0 MO  OCHOBAHMUAM,
nepeyncneHHbIm B n. 9.1.

Bo306HOBNATL OKasaHue Ycayr He no3gHee 24 4acoB C MOMEHTa MNpPEeKpPaleHWss OCHOBaHWM Aana ux
NPUOCTaHOBEHWA.

OnepaTop Bnpase:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

TpeboBatb onnatbl Ycayr u (Mam) Pas3oBbiX ycayr B nopagke v pasmepe, nNpesycMOTpeHHom [loroBopom,
BK/IOYAA CNyyam HEBO3MOMHOCTU MX OKa3aHuA nNo BuHe MNonb3osartens.

TpeboBaTb nnaTy 3a pesepsupoBaHMe pecypcoB OnepaTopa, 3a4elCTBOBaHHbIX B OKasaHuu Ycnyr 3a Becb
nepuos, NpuUOCTaHOBNEHMA TaKOBbIX. Pasmep TaKol nnaTbl 3a pe3epBUPOBaAHWE PeECcypcoB onpenenfercs no
npasuiam, ykasblBaeMbiM B [10N10XKeHNAX UK BlaHKax 3aka30B Ha COOTBETCTBYOLWME YCayru.

BHOCUTb M3MeHeHUA B npumeHsemble Tapudbl ¢ npeaBapuTenbHbiM yBefomaeHnem [lonb3osatens 3a 30
(Tpnauatb) AHeN OO BBeAEHUA B AeNCTBUE TaKUX USMEHEHUA.

MpuBnekaTtb ANA Lenen okasaHua Ycayr n PasoBbix yCayr TPETbUX AMLL,.
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Monb3osaTtenb 0b6A3aH:

3.3.1. CsoeBpemeHHO onnaymeaTb Ycayru OnepaTopa, B COOTBETCTBUM € ycaoBuaAmn Jorosopa.

3.3.2. Wcnonb3oBaTb B KayectBe AOGOHEHTCKOro TepMMHana TONbKO 06O0pyAoOBaHMe, cepTUdULMPOBaHHOE B
COOTBETCTBUU C TpeboBaHMAMMK 3aKOHOAATENbCTBA PP, N AMULEH3MOHHOE NporpaMmHoe obecrneveHme, a TakxKe
perynsapHo 06HOBAATb CPeACcTBa aHTUBMPYCHOM 3aLUMTbl HA ABOHEHTCKMX TEPMUHANaX.

3.3.3. Mpu HeobxoaMMOCTM OTKAHOYEHUA ABOHEHTCKOrO TEPMUHA/A, HaxoaALWEeroca B COOTBETCTBUN ¢ [loroBOpOM Ha
KOHTpO/sie onepaTMBHOM CcAy6bl Onepatopa, B pPamKax MOHMTOPUHIa COCTOAHWUA OKasblBaeMol Ycnyru,
nMcbmeHHo MHPopmupoBaTb OnepaTopa o NaaHupyembix AelcTeuax 3a 3 (Tpum) yaca.

3.3.4. B cnyyae ecniv bnaHKom 3aKasa npeaycMoTpeHo pasmelleHue Onepatopckoro obopypoBaHus Ha Ob6bekTe
Monb3osatens, obecneynsaTb HeCNpPenAaTCTBEHHbIM AOCTYN TEXHUYECKUX cneumannctos Onepatopa K Takomy
obopyaoBaHutio.

3.3.5. ObecneunTtb HeobxoaMMble YCNOBUA ANA MPOKNAAKM abBOHEHTCKOM NIMHMM U ANA pasmelleHus (MOHTaka)
Onepatopckoro obopynoBaHua Ha ObbeKTe Monb3oBaTens, BKAOYAA NoAyYeHMe HeoHXo4MMbIX paspeLleHnin n
COracoBaHWI C BaAeNbLAaMM yKasaHHOro O6beKTa Ha NpoBeAeHWNe Takux paborT.

3.3.6. ObecneunTb Hagsexawme ycnosua aaa pabotel OnepaTopckoro ob6opyLoBaHUA, YCTaHOBNEHHOTO Ha ObbekTe
Monb3osatens. bes cornacosaHuMa ¢ OnepaTopoOM He OCYWECTBAATb KaKMX-MBO BO3AENCTBUMIA Ha 3TO
OnepaTopckoe 0bopyaoBaHNE, BKIOYAA OTKAHOYEHME €ro OT CETU CBA3M UM CETU 3/IEKTPONUTAHUSA.

3.3.7. CamocCTOATEeNbHO, B HaZ/ieXKaliMe CPOKM M C Haa/fexalwum KayecTBOM, O06C/Ny»KMBaTbabOHEHTCKME NNHUM,
HaxoAAlmMecsa B 30He OTBETCTBEHHOCTU MMosib3oBaTeNns U ABOHEHTCKUI TepMUHAN.

3.3.8. MpuHATb No AKTy Nnpuema - nepegayn obopynoBaHMA Ha coXpaHHOCTb OnepaTopckoe obopyaoBaHWe, ecan gns
OKaszaHuAa Ycayr HeobxoaMma ero yctaHoBka Ha O6bekte [Monb3osatens. 0b6ecneynTb COXPAHHOCTb
yCTaHoB/feHHoro OnepaTopckoro 060pyAoOBaHMA UM, MO OKOHYAHMM CPOKa paelicteua [orosopa uAn ero
[OCPOYHOro PaCTOPIKEHUS, BO3BPATUTL AaHHOe obopyaosaHme OnepaTtopy no AKTy B TedyeHue 10 (Jecatun) aHen
C MOMEHTA TAaKOro OKOHYAHMA UM PACTOPKEHUA.

3.3.9. KomneHcnpoBaTb ywepb, HaHeceHHbI OnepaTopy, B Clyvae yTpaThbl, NOBpeXAeHUA MMb0o HapyweHUa HAacTPoeK
OnepaTtopckoro obopyaoBaHua no BuHe MNonb3oBaTens.

3.3.10.Mpwu nonb3soBaHuun Ycnyramm Onepatopa He CO343aBaTb NPENATCTBUN B OKasaHMM Onepatopom nofobHbIX ycayr
APYTMM NINLAM U He NPOU3BOANTb KaKMe-Mb0o MHble HECAaHKUMOHNPOBAHHbIE AENCTBUA B ceTM cBA3n OnepaTopa,
B TOM YMC/Ie He PAcnpoOCTPaHATb Cnam U BPEAOHOCHOE MporpaMmHoe obecneyeHue co CBOMX ABOHEHTCKUX
TEPMMUHANOB.

3.3.11.0nnaumeatb Ycayrm, Pasosble ycnyrn n pesepsupoBaHme pecypcos Onepatopa B nepuos MNpPMOCTAaHOBAEHUA
Ycnyr no 3aasBneHuto MNonb3oBaTtensa wam B cootBeTcTBMM € N. 9.1 no ueHe M B nopAgKe, NpefyCMOTPEHHbIM
Jorosopom.

3.3.12.B cnyyae HecoriacMa C HOBbIMM Tapudamu Ha Ycnyrv, ycTaHOB/AeHHbiIMM OnepaTopom B MNopsake,
npeaycMoTpeHHom M. 3.2.3, He3ameauTenbHo, Ho He nosaHee 10 (gecATn) AHeN OO0 BCTYN/AEHUS UX B CUAy,
nMcbmeHHO yBegomuTb 06 3Tom Onepatopa. Hecornacue Monb3oBatens ¢ HosbimM Tapudbamu OnepaTtopa
cymTaeTca oTkaszom [lonb3oBaTensa OT COOTBETCTBYHOWMX YCAYr C MOMEHTa BCTYMN/IEHWUA B CUAY 3TUX Tapudos. B
cnyyae ecnu Monb3oBaTtesib NMCbMEHHO He BbIPaswua CBOE Hecorsacue ¢ HoBbIMWM Tapudamum, okasaHue Ycayr
NpoAoKaeTcA No HOBbIM Tapudam.

MNonb3oBaTtenb BNpase:

3.4.1. NMonyyaTb Ycayrn, okasbiBaemble OnepaTopom, Ha YCIOBMAX M B 0bbeme, nNpenycCMOTPEHHOM
3aKoHO4ATenbCTBOM Poccuitickon Pepepaumn, HaUMOHANBbHBIMKM CTaHAAPTAMM, TEXHUYECKUMW HOpPMaMu U
npasuaamMmu, TMUEH3UAMM, a TakKe [JoroBopom.

3.4.2. TpeboBaTb oT Onepatopa OKa3aHWA YCAyr, KAa4ecTBO KOTOPbIX COOTBETCTBYET TPebOBaHWUAM, U3NOXKEHHbIM B
[orosope.

3.4.3. 3anpocutb y OnepaTopa WM3MEHEHWs YC/lOBMI OKasaHus Ycayr no Jorosopy. Onepatop B TeyeHue 15
(MAaTHapuaTh) AHeM OT AaTbl MoAyvyeHWs 3anpoca ysegomnseT [lonb3oBaTena B MUCbMEHHOM BWAae O
BO3MOXHOCTH, YC/IOBUAX U CPOKAX peannsaLmmn 3anpaimBaembiXx USMEHEHU.

3.4.4. TpeboBaTb NPUOCTAHOBAEHMA OKaslaHMA YCAyr nytem HanpasneHua OnepaTopy MUCbMEHHOTO 3asBAEHUA, C
ycnosmem nocnepytouwein onnatel OnepaTopy CTOMMOCTM  pe3epBUPOBAHMA pecypcos Onepatopa,
3a/eMCTBOBaHHbIX B NpegocTasaeHnn Ycnyr Monbsosatento.

3.4.5. 3anpocutb y OnepaTopa AeTanusalmio cyeTa, TO eCcTb AONONHUTENbHY MHbOoPMaLMio 06 obbeme OKazaHHbIX
Onepatopom [Monb3oBaTtento Ycayr 3a pacyeTHbld Nepuos M ux cToumoctu. JleTanusauuma nposBoguTca Mo
napameTpam U KpuTepuaMm, YKasaHHbIM B Hanpasnaemom [lonb3osaTenem OnepaTopy NMCbMEHHOM 3anpoce U
Janee cornacyembim CTOPOHaMM B 3aBUCMMOCTWM OT TEXHWYECKON BO3MOXKHOCTM OnepaTtopa. CopeprkaHue
AeTanv3aumm cyeta ONpeaenseTca Ha OCHOBE [AaHHbIX MOJlYYEHHbIX OT CepTUPUULMPOBAHHOW CUCTEMbI yyeTa
obbema okasaHHbIX Ycnyr OnepaTopa. MNnata 3a getannsaumio cyeTa Ha Ycnyrm ykasbiBaeTcs B bnaHke 3akasa.
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4. NOPAAOK OKA3AHUA YCNYT

OkasaHue [Monb3oBaTento PasoBbIX YyCAyr OCYLLECTBAAETCA C MOMEHTA MOCTYN/IEHUA Ha pacyeTHbIK cyeT OnepaTtopa

onJsaTbl 3a UX OKasaHue. PaKT OKa3aHMA JAHHbIX YCAYr NoATBEpXKAaeTCcA AKTOM Npuema-nepeaaym pasosbixX YCayr.

OkaszaHue Ycnyr, He OTHOCALLMXCA K Pa30BblM HauMHAETCA CO AHA, YKAa3aHHOro B AKTe npuema-nepenayn pasoBbix

ycnyr. ®aKT oKkasaHua YCAyr eXXxemecsayHo NnoATBepKaaeTca AKTOM npvema-nepeayn Ycayr.

B TeuyeHmne 10-Tm gHelt nocne nonydyeHus AKToB Monb3oBaTenb noanucbiBaeT AKTbl M npegocTtasndeT ux OnepaTopy,

nnbo npepoctasnset OnepaTopy NUCbMEHHbIE 3aMeYaHuA No AKTaMm.

Echm B TeueHne 10 ([JecaTn) OHen nocne nonyyeHua AKTOB npuema-nepenayn, yKasaHHbix B n.n.4.1 u 4.2

Monb3oBaTenb He NOANUILET UX U He NpefocTaBuT OnepaTopy MUCbMEHHbIX 3aMeYaHWn MO NOoAyYeHHbIM AKTam, TO

Yenyru cumntatotea npuHaTbiMu MNosnb3oBatenem 6e3 3amedaHui.

B cnyyae npusHaHuMA 060OCHOBaHHOCTM 3amedaHui [lonb3oBatens no AKTy npuema-nepegaum Ycayr, Onepatop

NPOU3BOAMT COOTBETCTBYHOLLMI BbIYET U3 CyMMbI cneaytouero Cyeta.

Mpu obHapyxeHun Monblosatenem GakToB yXyALEHUA KAYecTBa Noayvaemblx YCayr, nocnegHuii 4osxKeH obpatuteca

B CNyX0y noagepskku nonb3oBaTenein Onepatopa no tenepoHam no TenedoHy: 8 (800) 333-14-22 wam no

3NeKTPOHHOM noyte hd@rtcloud.ru, gna npuHATUA ONepaTopPoOM HaZNEKALMX MEP MO NOAAEPKAHUIO KayecTBa YCayr.

B cnyyae nepepbiBa B OKasaHMKM Ycayr (ecam nepepbiB He CBA3AH C NpoBeAeHneM NpodUNaKTUUECKUX U PErnaMeHTHbIX

paboT) Onepatop A0NXKEH:

4.7.1. 3apernctpupoBatb obpauwieHue Monb3oBaTens, coobWwmMB eMy HOMep, NPUCBOEHHbIN AaHHOMY ObpalleHuto
(manee coobuieHune o npobaeme nam TT);

4.7.2. B TeyeHne 30 (TpuAuaTM) MUHYT C MOMeHTa obpauieHusa [Monb3oBaTens OCyW,EeCcTBUTb MPOBepKy ¢aKTa
nepepbiBa B OKazaHWuM Ycayr;

4.7.3. N0 OKOHYaHWIO MPOBEPKU, B 3aBUCMMOCTU OT ee pe3y/bTaToB, M3BeCTUTb o/sb3oBaTeNa 0 Havane paboT no
YCTPAHEHWIO MPUYMH MepepbiBa, AMBO O TOM, YTO MepepbiB BbI3BaH MPUYMHAMM, HAXOLAWMMUCA B 30HE
oTBeTCTBEHHOCTM [onb3oBaTens;

4.7.4. NPUHATL Mepbl NO YCTPAHEHUIO NPUYMH NEPEPbIBA M BO30OOHOBUTb OKaszaHMe YCayr B KpaTtyamline CpoKu;

4.7.5. y4yecTb Bpems NepepbiBOB B OKasaHUu Ycayr (ecnu nepepbiB MMes MecTo no suHe OnepaTopa) B pacyeTtax 3a
Ycnyru B TEKYLLMIA OTHETHbIV NepUoa,

Mepuopg nepepbiBa UcuncnaeTca ¢ momeHTta obpalweHua Monb3osaTena B LleHTp ynpasneHusa cetbio OnepaTtopa u

3aKaHUYMBAETCA B MOMEHT (aKTMYeCcKoro BO30O6HOBMEHWS OKasaHuA ycnyr cessu lNosb3osaTtento, o yem Onepatop

[OMIKEH HEMEeANIEHHO yBeAoMUTb (B paboyee Bpems no TenedoHy U 31eKTPOHHOW MoyTe, B Hepabouee Bpems — Mo

3NEeKTPOHHOM noyTe) NMonb3oBaTens.

Mepuoapl HenpeacTaBneHna Ycayr B CBA3M C HapyweHuem [lonb3oBaTesiem MNpaBua TEXHUYECKOW 3KcnayaTauuum

O6opyaoBaHMA (OTKAOYEHUE OT CEeTM, NepemMelleHne U Ap.); B CBA3M C OTCYTCTBMEM 3NEKTPOonuUTaHua Ha Ob6beKkTax

Monb3oBaTtens; B €BA3M C AOCTaBKoM Ha O6bekT lNonb3oBaTens HoBoro Ob6opyAoOBaHUA B3aMeH MPUBEAEHHOTO B

HeroAHocTb gencTenamu Mosib3oBaTens, He YYMTbIBAETCA NMPU pacyeTe NepepbiBOB B OKazaHUM YCAyr.

B cnyvae BbIfIBNIeHUA NepepbiBOB B OKa3aHUKM YCAyr Noc/ie OKOHYaHWA pacyeTHOro nepmoaa (Ho B CPOK He bonee yem B

TeyeHue 6 (LWecTM) KaneHZapHbIX MecALEB C Havana pacyeTHoro nepuona) MonbsosaTenb Hanpasaset OnepaTopy

NMUCbMEHHYIO MPETEeH3UI0 C YKa3aHMEM BPEMEHM M NPUUMH MepepbiBa, a TaKKe Heobxogumble ANA PACCMOTPEHUA

NpeTeH3MM NO CywecTBy AOKYMeHTbl. B cnyyae npusHaHus oH6OCHOBAHHOCTM 3amedvaHuii, OnepaTop nNpousBoAUT

COOTBETCTBYIOLLMI NepepacyeT CYMMbl cHeTa B baunKalem pacyeTHOM mecsaLe.

5. PACHETblI CTOPOH
Bce Tapudbl B BnaHKax 3aka30B yKas3aHbl B py6AAxX U He BKAOYAIOT HANOT HA A06aBAEHHYHO CTOMMOCTb U MHblE HANOTU U
cbopbl, NnoanexKalwme onsate B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM Poccuiickoit Pepepaumm. B cuetax
OnepaTopa cymMbl TakKMX HaNoOros 1 c6OPOB YKa3bIBAOTCA OTAENbHOM CTPOKOW U nognexkaT onnate Monb3oBatenem B
COOTBETCTBMM C 3aKoHOZATeNbCTBOM Poccuiickon ®egepaumm. Onnata Ycayr u (uam) Pasosbix ycayr OnepaTopa
ocywiecTaseTca B pybasx.
Tapudbl Ha Ycnyrn moryT npegycmatpmaTb ABOHEHTHYIO MAaTy UAW eXeMeCAYHble NAaTexu, 3aBucAmne ot obbema
OKasaHHbIX Ycnyr (gns ycayr ceAsu - oT obbema nepesaHHoOM U (M) NpUHATON M (MM) OTNpaBAeHHON un (nam)
XpaHuMmon nHdopmauun), imbo codetaHme obomx cnocobos TapupuKaumm.
Monb3osatenb onnaymsaeTt Ycnyrn u (unm) Pasosble ycnyrn Onepatopa Ha OCHOBaHMM BbicTaBasieMblx OnepaTopom
CuetoB. Konua Cueta Hanpasnsetcs [Monb3osatento GpakCUMUAbHLIM COOBLEHMEM WAW SNEKTPOHHOW MNOYTOM, a
opurMHan B TeyeHue 5 (NATK) paboumnx AHEeN BbICbIIAETCA 3aKa3HOW NOYTOBOM CBA3bIO.
O6nA3aHHOCTb Mosb30BaTENA MO OnjaTe CYETOB CYMTAETCA BbIMOJHEHHOM C MOMEHTA CMUCAHUA AEHENHbIX CPeacTB C
KOppecnoHAeHTCKoro cyeta 6HaHka Onepatopa. CueTa-pakTypbl Ha OKasaHHble Ycayru (unu) Pasosble ycayru
HanpasnsatoTcA Onepatopom lMonb3osaTento BmecTe ¢ AKTamu npuema-nepegauu Ycnyr (8 tedyeHune 5 (MaTtu) aHen ¢
MOMEHTa OKasaHus Ycnyr).
Onepatop B TeueHue 5 (MATH) KaneHAAPHbIX AHEN OT AaTbl NOANMCAaHUA COOTBETCTBYOWeEro baaHka 3akasa BbicTaBaseT
MNonb3osatento Cyet 3a Pasosble ycnyru. Monb3osatens nponssogut onaaty Cueta 3a Pasosble ycayrm B TedeHme 10
(decsatn) 6aHKOBCKUX AHEN OT AaTbl BbiCTaBaeHUA cyeTa. B cnyyae Heonnatel Mosb3osaTenem Cyeta 3a Pasosble ycayru
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B YCTaHOBJ/IEHHbIW CPOK, OnepaTtop MMeeT NpPaBO Ha MEePeHOC CPOKa OKasaHuA Pa3oBbIX yC/Ayr Ha Bpema NPOCPOYKU
YKa3aHHOro naatexa.
5.6. Pacuetbl 3a 0Ka3aHue YCyr OCyLLecTBAATCA B MOpAAKe:
5.6.1. AbGOHeHTHasa nnaTa:
Onepatop BbicTaBAAeT Mosb3oBaTeNto cyeT Ha ABOHEHTHYI0 NaaTy 4o 5-ro (nAToro) uMcna mecaua

cneaylolLero 3a pacyeTHbiM. [oib30BaTeNb NPOM3BOAMUT ONIATy AAaHHOMO cYeTa B CpoK Ao 20-ro (aBaauaToro)
yncna mecaua cneayoLero 3a pacyeTHbIM.

5.6.2. ExemecauyHble nnaTtexu, 3aBucAwme ot obbema oKasaHHbIX Yeayr:
Mo oKoHYaHUK pacyeTHoro mecsua Onepatop B cpok Ao 10-ro (JecAToro) uncna Kaxaoro KaseHaapHoro
mecAua, cnesyoLLero 3a pacyeTHbIM, BbicTaBAAET [10/1b30BaTENIO0 CHET HA EXXeMeCAYHbIV NAaTeX, 3aBUCALLMNA
oT ob6bema oKaszaHHbIX Ycnyr B pybasx. Monb3oBatenb NpoM3BoAMT ONIaTy CHeTa B CPOK A0 KOHLA MecALa,
cneaytoLero 3a pacyeTHbIM.

5.7. PacuyeTbl 3a pe3epBupoBaHue pecypcos OnepaTtopa B Nepunos NpMOCTaHOBAEHUA YCAYr OCYLLECTBAAIOTCA B NOPALKE,
npeaycMmoTpeHHom B M. 5.6.2.

5.8. Ecamn Ycnyrn okasbiBasnCh He NO/HbIN mecal, pasmep ABOHEHTHOM NnaTbl 32 HUX onpeaenAaeTca nponopunoHanbHO
Konnyecrtey OHel, B TeyeHune KOTOPbIX d)aKTM‘-ieCKl/I OKa3bIBaNMCb YCAYrK, BKAKOYAA AEHb HaYana U AeHb OKOHYaHUA
OKa3aHuA Ycnyr, B Te4eHUe KOTopbIX d>a KTMYECKM OKa3blBaNINCb YCAYrU.

5.9 Nonb3oBaTenb 06A3yeTcA NPoOM3BOAUTb onaaTy Cyeta OnepaTopa NOHON CYMMOM, C YKa3aHMEM B MAATEKHbIX
AOKyMeHTax Homepa CyeTa M HasHayeHMA naaTesKa.

5.10. MopaaoK BbICTaBNEHUA U ONIATbl CYETOB MOXKET BbITb yTOUHEH B bnaHKe 3aKasa
5.11. baHKoBCKMe pacxoabl no onnate cyetos Onepartopa HeceT MNonb3osaTenb.

5.12. B pamkax Jorosopa CTOpPOHbI NPULLAK K COFNALLEHMIO, YTO NPOLLEHTbI HA CYMMYy 013 33 Nepuos, NoAb30BaHuUA
OEeHeXHbIMM cpeacTBamMu, npeagycMmoTpeHHbie n. 1 ¢T. 317.1 MparkaaHcKoro Kogekca Poccuitickoit degepaunm, He
HAYUCNAIOTCA U He BbINIA4YMBAIOTCA.

6.0TBETCTBEHHOCTb CTOPOH

6.1. Kakpgas CTopoHa HeceT OTBETCTBEHHOCTb nepes Apyron CTOPOHOW 3a YObITKM, MPUUYMHEHHDbIE HEUCMNOJAHEHUEM WU
HeHaa/exalWwmm MUCnosHeHnem obs3aTenbcT8 No [JoroBopy B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKol
depepaumm 1 ycnosuamum lorosopa.

6.2. Pa3mep oTBeTcTBEHHOCTU CTOPOH 33 NPUUUHEHWE APYT ApYry YObITKOB B cay4vasx, npeaycmMoTpeHHbIx n.6.1. [Jorosopa,
He MOXeT NpeBbILaTb CyMMbl aBOHEHTHOW NAaTbl 3a OKasaHWe Ycayr 3a 2 ([Ba) nocnegHUX pacyeTHbIX mecaua.

6.3. B cnyyae nepepbiBa B OKa3aHWM COOTBETCTBYOLWMX Ycayr no BuHe OnepaTopa, pa3smep onsaTtbl 32 pacyeTHbI mMecAl,
YMEHbLUAEeTCA Ha Cymmy paBHyto 1/720 (O4HYy cemmucoT ABaAuaTylo YacTb) OT pa3mepa ABOHEHTHOM nnaTbl 3a Takue
Ycnyrv 3a KaxKablil NOHbBIN Yac BPEMEHM NepepbiBa, €CAN MHOE He OFOBOPEHO B COOTBETCTBYOWeEM BnaHke 3akasa.
Bpemsa nepepbiBa okasaHua Ycayr go 30 (Tpuauat) MUHYT BKAKOUMTENBHO NOAJEKNUT oniate 06blYHbIM MOPALKOM.
Bpemsa nepepbiBa OKasaHua Ycnyr cebiwe 30 (TpuauaTu) MUHYT OKpYyrasetca [0 MNosHoro 4vaca. lMepepacyer
NPoOn3BOAMTCA Ha OCHOBaHUM ABYXCTOPOHHEro AKTa Hanpasnsemoro lNonb3osatenem OnepaTopy.

6.4. Ecnu no BuHe Onepatopa B pacHeTHOM MecALLe CYMMApHOe BPEMA MepepbiBOB MPOAO/IKUTENbHOCTbIO MEHee nan
pasHbIx 30 (TpnauaT1) MMHYTaM, Bbi3BaHHbIX aBapuUAMM, NO KaKkoi-1Mbo Ycnyre npesbicuTt 240 (JBecTy COPoK) MUHYT,
TO pasmep ONJIaThl 33 PACYETHbIN MecAL, YMEHbLUAeTCA Ha cymmy pasHyto 1/720 (OgHy ceMUCOT ABaALaTYHO YacTb) OT
pasmepa OUKCMPOBAHHBIX EXEMECAYHbIX NJaTeXel 3a COOTBETCTBYHOLWYO YCAyry, MO KOTOPOW Mpoucxoamau
nepepbIBbl, 33 KaXKAblM NOJIHbIN Yac BpeMeHW NpeBblweHus. Bpema npeBbllueHNA OKPYraseTca A0 61uKanWmnX NOHbIX
yacos. lNepepacyeT NPoM3BOAUTCA HA OCHOBAHWUK ABYXCTOPOHHero AkTa Hanpassasemoro MNonb3oBatenem Onepatopy.

6.5. Bbinsata HeycTolMKM He ocBobokaaeT CTOPOHbI OT UCMO/IHEHUA 06A3aTeNbCTB NO HacToALwemy Jlorosopy.

6.6. OtBeTcTBEHHOCTb CTOpPOH 3a coaep)kaHue WuWHPopmauuum, nepegasaemon [lonb3oBaTesiem MO CeTAM CBA3MW,
perynnpyeTca 3akoHogaTeibcTBom Poccuinckont deaepaumu.
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7. CPOK AEMACTBUA AOrOBOPA Y OKA3AHUA YCAYT
Oewnctene [doroeopa (McKtovas BnaHKK 3aKa3oB) He orpaHMYMBaeTcA Cpokom. CpoK AencTBUA Kaxaoro bnaHka 3akasa
orpaHuuymBaeTca cpokom 1 (OamH) rog ¢ MoMeHTa ero nognucaHuna CTOpoHamu, ec/iv MHOe He YKa3aHo B TakoM bnaHke
3aKasa. Ecam 3a 30 (Tpupguatb) gHel A0 OKOHYaHMA CpoKa AelcTBMA BnaHKa 3akasa HWM ogHa M3 CTOpPOH He 3asBUT
NMUCbMEHHbI 0TKa3 OT NPOAJIEHMA ero CPOKa, TO AeicTBue BlaHKa 3aKa3a aBTOMATUYECKU CYUTAETCA NMPOAJIEHHbIM Ha 1
(OamH) roa. AHaNOrMYHbLINM NOPAAOK AENCTBYET U B NMOCNEAYIOWEM.
CTopoHbI BNpaBe NpeKkpatuTb gencteme [,orosopa corialleHnem, B KOTOPOM, B YaCTHOCTU, AONXKHbI BbITb onpeaeneHsl
YC/IOBUA YPEeryiMpoBaHMUA B3aMMHbIX NMPETEH3UIM, a TaKKe yKasaHHbl pasmepbl CyMM, nogjexalwmx ynnaaTte (Bo3sparty)
CTtopoHamu.
Mpwn pacTopKeHun [loroBopa M WAM OTAeNbHOro bnaHKa 3akasa CTOpOHbI 06A3aHbl MPOU3BECTM OKOHYaATE/IbHble
B3aMmopacyeTbl B TedyeHue 30 (TpuAaLaTti) gHel nocne Takoro pacTopsKeHus.

NOoPAAOK NMPUOCTAHOBJIEHUA OKA3AHUA YCNIYT U AOCPOYHOIO PACTOPXEHUA ONOBOPA NO TPEBOBAHUIO
NOJIb3OBATENA

Monb3oBaTtesnb Bnpase B /0boe Bpems B O4HOCTOPOHHEM MOPAAKE PacToprHyTb [Jorosop, AMbo oTaenbHbIM BaaHk

3aKasa, Hanpasue OnepaTopy NMCbMeHHOE yBeaoMIeHMe 06 Ux pacTop:keHum 3a 30 (TpuAaLaTh) AHEN 40 NAaHUpPyemoin

AaTbl pacToprkeHus. Mpu aTom Monb3oBaTenb oniaymsaeT Bce cyeta OnepaTopa 3a OKasaHHble Ycayru.

B cnyyae BO3HMKHOBeHMA y OnepaTopa ¢aKTUYECKMX PacxoAoB, MOHECEHHbIX MM B CBA3W C Heob6X04MMOCTbIO

obecneyeHnn okasaHms YC/yr, 3aKasaHHbIX, HO B NOC/eAyIOLLEM OTKIOHEHHbIX Monb3osaTenem, Mosb3osaTtesib 06A3aH

BO3MECTUTb YKasaHHble pacxodbl Onepatopa He no3gHee 14 (yeTbipHaguatTM) AHeW co AHA NpeacTaBiAeHWs

OnepaTopom COOTBETCTBYHOLLErO pacyeTa.

[na uenei npuoctaHosneHusa Ycayr 6e3 pacTtopeHus cooTeeTcTBytowero bnaHka 3akasa [lonb3oBatens 06s3aH

HanpaeuTb OnepaTopy NUCbMEHHOe 3asBAeHMe He nosaHee 14 (YeTbipHagLaTH) AHEN A0 NAaHMPYeMOR AaTbl Hayana

npuocTaHoBaeHMs Ycayr. 3asBneHne Hanpasnsetca Onepatopy no ¢akcy WAuM Mo 31eKTPOHHOM nouTe, OpuUrMHan

Hanpae/iAeTCcA 3aKasHbiM MUCbMOM WM Kypbepom. B 3asBiieHMM yKasbiBaeTcA CPOK, Ha KoTopbld Ycayru 6yayt

NPUOCTaHOB/EHBI, IMB0 OroBapMBaeTcs, YTo YCayrM NpuocTaHaBAnBaloTcA 6ecCpoyHo.

Onepatop 06s3aH He nosaHee 2 (4Byx) pabounx gHel co AHA NonyyeHus 3ansieHus Monb3osaTens o HeO6X04MMOCTH

NpUOCTaHOBAEHUA YC/YT OCYLLECTBUTL BCE HEOBXOAMMbIE A/11 3TOrO AeNCTBuUS.

Mocne npuocTaHoBieHUa Ycayr Bo3obHOB/AeHMEe OKasaHua Ycayr OnepaTopom [Monb3osaTtento npoussogutca 6es

B3MMaHUA LOMNONHUTENBHOM NAATbI.

9. NMPUOCTAHOBJ/IEHUE OKA3AHUA YCNYT U AOCPOYHOE PACTOPXEHUE AOTOBOPA ONEPATOPOM

9.1. OnepaTop BnNpaBe B O4HOCTOPOHHEM NOPAAKE NPMOCTAHOBUTL OKasaHue YCayr B cayyae:

9.1.1. HapyweHuAa Monb3oBaTenem CPOKOB onaatbl YCAyr;

9.1.3. HapyweHus Mosb3oBaTesem TpeboBaHWi, NpeayCMOTPEHHbIX Mpasuaammn 06 oKkasaHuu ycayr.

9.2. MNpuocTaHoBEeHME OKa3aHUA YCAYT B CydasX, YKasaHHbIX B M. 9.1 ocywiectsaserca ¢ ysegomaeHnem o6 stom

9.3.

10.1.

10.2.

Monb3osatens 3a 7 (Cemb) pabounx gHelt Ao npeanonaraeMmoit 4atbl NPUOCTaHOBAEHUA OKa3aHMa YCayr.

B cnyuae HeycTpaHeHus Monb3oBaTesieM HapyLWeHWs, CTaBLLIEro OCHOBaHMEM A1 MPUOCTaHOBAEHUA OKa3aHus YCayr,
B TeueHue 6 (LLectn) mecaues co gHa nonyyeHus Monb3osatenem ot Onepatopa yBeAOMAEHUSA B MUCbMEHHOW popme
0 HaMepeHUU NPUOCTAHOBUTL OKasaHue Ycayr, OnepaTtop BNpase B 04HOCTOPOHHEM NOPAAKe PacToprHyTb [lorosop.

10. KOH®UAEHLUMANIBHOCTb

Bcsa uHdopmaums, nonyyeHHana CTopoHamu B Xo4e ncnosiHeHus [Jorosopa, B TOM 4ncie 0 GUHAHCOBOM MONOMKEHMM
CTOpOH, cynTaeTca KoHOUAEHLMANbHOW. Takas MHGOPMALMA He NOA/NEKMUT PasralleHuno v nepegaye TPETbUM
NMUAM, KpOMe KaK Mo NMCbMeHHOMY paspelueHunto apyroi CTOpoHOM, B TeueHue CpoKa AeicTema [orosopa 1 no
OKOHYaHWU ero aencreua B TeyeHue 3 (Tpex) ner.

B cnyyae pasrnawenna nHpopmaLmm, ykasaHHol B N.10.1. [loroBopa, BMHOBHas CTOpOHa HeceT nepeg, apyron
CTOPOHOW OTBETCTBEHHOCTb MO BO3MELLEHWIO GAKTUYECKU NMPUYMHEHHDBIX TAKUMU AEACTBUAMM YObITKOB.

11. OBCTOATENIbCTBA HENPEOAO/IMMOM CUNBI
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CTOPOHbI He HecyT OTBETCTBEHHOCTM 32 HEUCMONHEHME UAN HEHaANeXKaLee UcnosHeHWe 06a3aTenbcTs no [orosopy,
€C/1M 3TO OKa3a/10Cb HEBO3MOXHbIM BCNEACTBME HENPEOA0MMON CUJbI, TO €CTb YPE3BbIYaMHbIX M HEMPEAOTBPATUMbIX
NPV SaHHbIX YCA0BUAX 06CTOATENBCTB, K KOTOPbIM OTHOCATCA: BOMHbI (BK/AOYAs rparkAaHCKUE), MATEXKM, 3a6aCTOBKM
(Kpome 3abacToBOK NepcoHana CTOpPOoH), NOXKapbl, B3pbiBbl, HABOAHEHWUSA U UHbIE CTUXMIAHbIE 6eACTBUA, A TaKXKe
M34aHMe aKTOB roCy4apCTBEHHbIX OPraHOB U/WM OPraHOB MECTHOTO CaMoyrpaB/ieHnA (3a UCKAOYEHNEM aKTOB,
BbI3BaHHbIX HE3aKOHHbIMW AeNCTBMAMM 3anHTEpecoBaHHOM CTOpoHbI). OnepaTtop, Kpome Toro, ocBoboxKaaeTca oT
OTBETCTBEHHOCTU 3a:

- nepepbiBbl B OKa3aHUKU YCAyr, BO3HUKLLME BCAEACTBUE UCMONHEHMA UM 00653aHHOCTEN NO NPEeAOCTaBAEHUIO
a6CcoIOTHOTO NPMOPUTETA BCEM COODLLLEHMAM, KAacatoLWMMCA 6€30MAaCHOCTU YETOBEYECKOW KM3HU Ha MOpPE, Ha 3eMJie,
B BO3AyXe, KOCMUYECKOM NPOCTPAHCTBE, MPOBEAEHNA HEOT/IOKHbIX MEPONPUATUIA B 061acTU 060pOHbI, 6esonacHocTM
M OXpaHbl NpaBonopaaKa B Poccuiickoit Pepepaumm, a TakKe coobLEHNAM O KPYNHbIX aBapusax, KatacTpodax,
3aNMAEMUSAX, IMU300TUAX U CTUXUIHBIX BeacTeuax;

- NepepbIBbl B OKa3aHMM YCYr, BO3HUKLME BCAEACTBME UCNONHEHUA MM 06A3aHHOCTEN NO peanvsaumn peLeHms
YNONHOMOYEHHOTO rOCYapCTBEHHOMO OPraHa o nNpeaynpexaeHum (npecedeHnm) yrpos 6e3onacHocTy u
060pOHOCNOCOBHOCTH rocyAapcTBa, 340P0BbI0 M 6€30MacHOCTH I0AEN.

Mocne nonyyeHna MHGopMaL MM 0 HaCTYNNEHUM YKa3aHHbIX B N.11.1 MM UHbIX 06CTOATENBbCTBAX, MPENATCTBYHOLLMX
Hagnexalemy mucnosHeHuto lorosopa, CTopoHbl HEMEANEHHO NUCbMEHHO YBeAOMAAIOT 06 3TOM Apyr Apyra no
daKcy MAn aNEeKTPOHHOM noyTe.

Ecnn obcToaTenbctBa, NpeaycmoTpeHHble B . 11.1 BbI3bIBAOT CyLLECTBEHHOE HapyLWEeHWEe AN HEUCNONHEHWE
obAazatenbcTs no Jorosopy, aAnaweeca 6onee 180 (Cta BocbMuaecaTu) aHen, Kaxkgana CTopoHa UMeeT NpaBo
[OCPOYHO pacToprHyTh [Jorosop nocne nogaun apyroii CtopoHe 3a 30 (TpuALaTs) AHEN NUCbMEHHOTO YBEAOM/IEHUA O
CBOEM HaMepeHUM pacToprHyTb JJorosop.

12. APBUTPAXK

Mpy BO3HMKHOBEHWUM CNOPOB B CBA3U C UCMOJIHEHUEM 06Aa3aTenbCTB NO [orosopy oHu paspewatotca CTopoHamu B
npeTeH3InoOHHOM nopAaaKe.

Bce npeTeH3nn No BbINOJHEHMIO YCA0BUIA [loroBopa A0MKHblI 0dopmaaTbca CTOpoHaMK B MMCbMEHHON dopme n
HanpaBAATbCA Apyroi CTopoHe 3aKasHbIM MUCbMOM WKW BPYYaTbCA NOA, PACMMCKY.

CTopoHa, Nony4vBLIasA NpeTeH3nto, 06a3aHa CoobLLMTL 3aABUTEI0 O pe3y/ibTaTax ee PacCMOTPeHUs B TedeHue 30
(TpnauaTth) gHelt ¢ MomeHTa nosyyeHusa. OTBET Ha NPETEH3MIO AAeTCA B MMCbMEHHOM dopme 1 HanpasaAeTca ApYrow
CTOpoHe 3aKa3HbIM NMUCbMOM UKW BPYYaETCA Nog PachucKy.

MpyY HeAOCTUKEHUM cornaweHuns mexay CTopoHamu cnop nepesaeTca Ha paccMoTpeHue ApbuTparkHoro cyaa
r.MockBbl B NopsAAKe, NpesycMOTPeHHOM 3aKoHOo4aTeIbcTBOM PO.

13. NPOYUE YCNOBUA

13.1 JoroBop cocTasneH 1 byaeT ucnonHATbca CTOpoHaMK B COOTBETCTBMU C 3aKoHOAAaTeNbCTBOM PO,

13.2 YBegomneHuna nau COO6LLI,6HI/1H, ynomaHyTble B TeKcTe JJoroBopa, A0KHbl 4ONONHUTENbHO CONPOBOXKAATHLCA

Hanpas/ieHMem A4OKYMeHTOB B agpeca CTOPOH KypbePCKOM MM 3aKa3HoW nouTol B TedeHune 7 (Cemun) aHei (no aate

KBMTaHLMKW NOYTOBOW OpraHM3aumm) oT AaTbl HAaNPaBAEHMA COOBLLEHUA NO 3/1IEKTPOHHOM noyTe nam dakcy.

13.3.

13.4.

Hu oaHa 13 CTopoH He byaeT nepeaaBaTb CBOM NpaBa U 06A3aHHOCTU No HacToAwemMy JoroBopy TpeTbum nnuam 6es
npeaBapuTeNbHOrO NUCbMEHHOTO cornacua apyro CTOpoHbI.

Kaxgan n3 CTopoH [loroBopa MOXKeT BHECTU NPea/IoKeHUA O SOMNONHEHUU U BHECEHUU USMEHEHUI B YCNOBUSA
[Jorosopa. Bce usmeHeHua 1 J0ONOSHEHWUA A0NXKHbI 6bITb COrNAacoBaHbl B TMCbMEHHON dopme 1 noanncaHbl
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YNo/IHOMOY€eHHbIMM NpeacTasuTenammn CTopoH. [laHHOe ycaoBue He orpaHuymBaeT npas OnepaTopa, yKa3aHHbIX B M.
3.2.3 lorosopa.

13.5. [oroBop, BKAOYAA NPUIOKEHUA U JONOJHEHUA K HEMY, COCTAaBNAET OAMH Lie/bli JOKYMEHT, U OTMEHAET BCe gpyrue

npeaBapuTenbHble 4OroBopbl, AOrOBOPEHHOCTU U UHbIE OTHOLWEHMA, MMCbMEHHbIE UK YCTHble, Mexay CTOpOHamn m
UMeloLLMe OTHOLWEHMA K NnpegmeTy gaHHoro [lorosopa.

13.6. TenedoH cuctembl MHPOPMaLMOHHO-CNPaABOYHOro 0bcnykusaHusa Nonb3osatens — 8 (800) 333-14-22, Takke
HeobxoaMmyto MHPOpMaLmio MoNb30BaTENb MOXKET KPYTNOCYTOYHO NOAYYMTb Ha caiTe OnepaTtopa http://rtcloud.ru/



14.1. NMobble yBegOMAEHMA UM UHbIE COOBLLEHUSA, NoANEKaLLME Nepesaye oT ogHo CTopoHbl [joroBopa apyroi CTopoHe
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14.AAPECA U PEKBU3UTBI CTOPOH

AO/KHbl NepeaaBaTbCA B NUCbMEHHOMW UK 3HEKTpOHH01>‘I ¢opme no chegyrowmm agpecam:

HanmeHoBaHue

Anpec mecTa
HaxoXaeHua

MouToBbLIV agpec:

Onepatop

000 «PTKnaya»

119590, r. Mocksa,

119590, r. Mocksa,

yn. MuHckas, a. 1l, kopn. 1,nom.XIV, KomH. 1

yn. MuHckas, a. 1I, kopn. 1,nom.XIV, KomH. 1

Monb3oBartenb

TenedoH 8 (800) 333-14-22
dakc 8 (800) 333-14-22
DNIeKTPOHHaA sales@rtcloud.ru
noyta

KoHTaKTHOE nnyo

NHH 7729443821
Knn 772901001
OrPH 1157746019100

BaHKoBCKMI cueT  p/c 40702810001300008104

M npoyune

PEKBU3UTDI AO "AIb®A-BAHK" r. MocKkBa

K/C 30101810200000000593
BUK 044525593

14.2. Nobaa CTopoHa npu nameHeHUn agpeca, 6aHKOBCKUX PEKBU3MTOB U APYTUX CBeAEHWNI 06A3aHa U3BECTUTL APYryio
CTOpPOHY NyTem HanpasAeHUA NUCbMEHHOro yBeaomaeHua apyroii CTOpoHe, B CPOK He no3gHee 7 (Cemu) aHen co gHA
TaKoro M3MeHeHus. B NnpoT1BHOM ciydyae, cooblieHme nan KoppecnoHaeHUMs, HanpaBaeHHble No nocaegHemy
N3BECTHOMY aApecy, CUNTAIOTCA NepesaHHbIMU Hagaexawmm obpasom.

15. TIPUJIOKEHU A

1. NpunoxkeHne Ne 1. MonoxkeHne 06 okasaHMM ycayrn ¢ 61aHKOM 3aKasa.
2.

HacToswmit loroBop coctaBneH B 2 ([Byx) aK3eMNaApax Ha PYCCKOM f3blKe MO OAHOMY 3K3eMNAAPY ANA KarK40M 13
CTOPOH 1 noAnucaH ynoaHOMOYEHHbIMKU NpeacTaBuTenammn CTopoH. Oba ak3eMnaapa UAEHTUYHbI U UMeoT 04 MHAKOBYHO
HOPUANYECKYIO CUY.



000 «PTKnaya»

Mognuce:

®.N.0.:KanawHmnKos Butanuii Masnosuny

[onxkHocTb:FeHepanbHbIi AUPEKTOP

«_» 2016r.
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Mopgnuce:

®.1.0.:

LJONXKHOCTb:

«_» 2016r.

M.1.
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MpunoxeHne Nel

K [orosopy Ne
oT « » 20 r.

MonoxeHue 06 oKazaHMM ycnyrn npegoctasneHms B apeHay O6nauHoro ueHTpa 06paboTku gaHHbix (O6nauHoro LLOA).

HacToALWwmMIi AOKYMEHT ONUCbIBAET TEXHUYECKYIO MOAUTUKY (MeToAbl, N0AX0Abl, OPraHN3aLMOHHO-TEXHUYECKME
NPUHLMMNbI), NpUMeHsemyto komnaHuen 000 «PTKnaya» (aanee OnepaTopom) Npu OKasaHWUM yCayrv NpeaocTaBAeHuUs B
apeHay O6nayHoro ueHTpa 06paboTkM AaHHbIX (O6nauHoro LLOL), aanee umeHyemoln Ycnyroi. KOHKpeTHbIe NapameTpbl
OKasaHuAa Ycnyru ykasbiBatoTcs B baaHKe 3aKasa Ha Ycayry.

Onpepenenus:

Monb3oBatesb — ML, 3aKaoumnBLlee c Onepatopom [loroBop 06 oKasaHuu Ycayr, NpeaycMoTPEHHbIX HAaCTOALLMM
MonoxkeHnem.

Hata-ueHTp — cneunanbHo 06OpyAOBaHHOE nomelweHne/3gaHme ¢ obecnevyeHnem 6GecriepeboitHOro
3/1EKTPONUTaHMA (OT OAHOTO UM HECKOJIbKMX HE3aBMCUMbIX BBOAOB SHEPrOCHABKEHMA U Pe3ePBHbIX MCTOYHUKOB MUTaHWSA),
CUCTEMOWN  KAMMATMYECKOTO KOHTPOJIA, CUCTEMOM MOXKapOTyLWEHWs, CUCTEMOM KOHTPONSA [AOOCTyna B MOMELLEHMs,
npeaHasHayeHHoe ana pasmeuleHnsa ObopyaosaHua Nonb3osaTens.

JlvHna poctyna — obo3HayeHne KaHana cBA3Y, KOTOprﬁ MOKeT 6bITb OpraHnM3oBaH C WUCNOJ1Ib30BaHWEM
BblAE/NI€EHHON NUHWUWU CBA3M, BUPTYaNIbHbIX KAHA/0B CBA3W MAW C MCNONb30OBAHMEM MX coveTaHuA. JnAa opraHusaumnm anHuu
noctyna OnepaTop MOXeT UCNOAb30BaTh KakK COOCTBEHHbIE KaHa/bl CBA3W, TaK U CETU 3/1EKTPOCBA3U TPETbUX /INL.

Cuctema XpaHeHua [aHHbix (CX[) - KomnaekcHoe MpOrpammHo-annapatHoe pelleHne Mo OopraHusaumu
HagEXHOro XpaHeHNa MHPOPMALMOHHbIX PECYPCOB M NPEAOCTaBAEHMA rAPaHTUPOBAHHOMO A0CTYNA K HUM.

MporpammHo-annapaTHbIi KOMNAeKc BupTyanusaumm (pganee «IMAK»)—cepBepHoe M ceTeBoe ob6opyaoBaHue
OnepaTtopa M cuCTeMbl XpaHeHMs AaHHbIx OnepaTopa, Haxoaaweecs B ero [aTa-LeHTpe, C YCTaHOBNEHHbIM M HAaCTPOEHHbIM
nporpammHbIm obecrneyeHnem, Heo6XoAMMbIM AR OKasaHUA YcAayr.

NHTepdeitic nporpammmnposaHma npunoxkeHuii (APl) — Habop roTtoBbix npoueayp, GYHKUMIA, CTPYKTYP U KOHCTaHT,
npeaocTasnsembix Moab3oBaTeNto 418 WCNONb30BaHWA BO BHELWHMX NPOrPaMMHbIX NPOAYKTaX, C LeAbl aBTOMaTU3aLmm
ynpasaeHus Ycayramu.

Beb-mHTepdeiic — cnocob opraHmsaunmn BsaumogencTeuns MNonbsosatens ¢ yaaneHHon MHGOPMALMOHHON CUCTEMON,
CNYK60M MU YCTPOMUCTBOM, NPU KOTOPOM B KaYecTBe YCTPOMCTBa OTOBparkeHUa 1 BBoAa MHOOPMALMKN MOMKET MPUMEHATHLCS
ntoboe yCcTporncTBo, NOAKNIOUEHHOE K CeTU MHTEpHET (KomnbloTep, MOBUAbHBIN TEPMUHAA U T.M.) U NOAAEPKMBaAOLLEE
npotokon http (https) ana yaaneHHoro obmeHa nHbopmaumei u cneymdbukaumo HTML ana onucaHma BU3yanbHOro
npeacrasneHns nHGopmaumuu.

BupTyanbHas MalIMHA - MOMHOUEHHbIM aHanor BblAeNeHHOro cepsepa, pabortatowmii Ha 6ase MAK c
MCNO/Ib30BaHMEM TEXHONOMMM annapaTHOM BMPTyanmM3aLuMu, C rapaHTUPOBaHHbIMM annapaTHbIMKU Pecypcamu npoueccopa,
onepaTMBHOM NamsaTH, ANCKOBOIo nNpocTpaHcTBa (CX/), ceTeBoro uHtepodeitca (NIC) u gp., cobecTBeHHOM dainnoBol cuctemon
M COBCTBEHHbIM 3K3eMMNAAPOM ONepPaLMoOHHON CUCTEMDI.

BHyTpeHHAA ceTb - NpeAcTaBAAeT coboi KaHan CBA3W, KOTOPbIA UCNONb3YETCA ANA Nepesayn AaHHbIX MeXay
BMPTYaNbHbIMM MallMHamu BHyTpu O6navHoro LLOJ,. MponyckHas cnocobHOCTb BHYTpeHHel ceTu cocTasnaeT 1M6ut/cexk.
Karkpasa BHYTpeHHAA ceTb umeeT cepsep DHCP, ynpasnaemblvi Monb3oBatenem n obaeryatoLLmii HACTPOMKY NOAKNOYAaEMbIX K
CETU BUPTYaNbHbIX MALUNH.


http://ru.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D1%86%D0%B5%D0%B4%D1%83%D1%80%D0%B0_(%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5)
http://ru.wikipedia.org/wiki/%D0%A4%D1%83%D0%BD%D0%BA%D1%86%D0%B8%D1%8F_(%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5)
http://ru.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D1%83%D0%BA%D1%82%D1%83%D1%80%D0%B0_(%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5)
http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B0%D0%BD%D1%82%D0%B0_(%D0%BF%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5)
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O6nauHbiit LleHTp O6paboTku OaHHbix (O6nauHbii LLOA) - NONHOCTbIO M30/1MPOBaHHAA, aBTOHOMHasA BUPTya/ibHadA
WMHPPACTPYKTYpa, NocTpoeHHas Ha naatpopme MAK, cocTosLLas M3 BUPTYaNbHbIX MaLLMH, BUPTYabHbIX MAapLIPYTU3ATOPOB,
BHYTPEHHUX ceTel n ap. YnpasneHne Ob6nauHbim LLO/ ocywecteanetcs MNonb3oBatesem ¢ nomolbto Be6-nHTepdenca nam
WHTepdenca NPorpaMmmUpPOBaHUA MPUIOKEHWA.

YyeTHble gaHHble — JIOTMH WM Naposb, NpucBamMBaemble [onb30BaTeNO ANA €ro UAEeHTUOUKALMK, NO3BONAIOLME
nosiy4aTtb AOCTyn K Ycayre.

TT (trouble ticket) - KapTouka npobsiemsbl - 3anncb, chopmMmnpoBaHHas B 6ase AaHHbIX Npobnem, naeHTudUUMpyemas
€e HOMEepPOoM.

1. Ob6wue nonoxeHus

1.1. Monb3osatento npepoctasnseTca B apeHAy O6nauHbii LLO/J, N03BOAAIOWMIA CAMOCTOATENIbHO, B PAMKaX OTBEAEHHbIX
pecypcos:

° CO3,EI,aBaTb/y,D,aI'IF|Tb, MO,CI,Md)MU,l/IpOBaTb, BKI'IPO‘-IaTb/BbIKI'IPO‘-iaTb, KIOHNPOBATb BUPTYa/ibHbie MalUUHbI;

® YNpaBaATb KOHGUIypaumeild BHYTPEHHWUX CETEN, MEHATb WX TOMOJIOrMI0, MOAKNYAaTb/OTKAKOHYATL BUPTyasibHblE
MaLUWHbI;

®  YNPaBAATb MEXCETEBbIM 3KPAHOM M NPaBUIAaMM TPAHCAALMM agpecoBl;

® onb3oBaTbcA NyBAMYHBIM, @ TakKe co3gaBaTb COOGCTBEHHbIM KaTanor AUCTPUOYTMBOB ONEpaLMOHHBIX CUCTEM,
npuknagHoro MO 1 06pa3oB BUPTYabHbIX MaLLMH.

1.2. Ycnyra npepocrtasnsetca B [laTa-ueHTpe Onepatopa, KOTOpbI OTBEYAET BCEM KatoUueBbiM TpeboBaHMAM ypoBHsA Tier
Il

1.3. OkasaHue Ycayru BKAKOYAET:

e [pegocrtasneHune pecypcos MAK B COOTBETCTBUM C BbIBPaHHbLIM TapuUdHbIM NIaHOM, KOTOPbIN yKasbiBaeTcA B baaHke
3aKasa Ha Ycayry.

e (ObecneyeHne goctyna Monbsosatens K Ycayre.
e OnepaTuBHbIN KOHTPOJb cocToAHUA ObnayHoro LLOA.
e PaccblnKy yBegOMNEHUI O NNaHOBbIX paboTax B [JaTa-LeHTpe.

e [lpu BO3HUKHOBEHUU cboeB B paboTe obopyaosaHua OnepaTtopa yBegomaeHune o cb6oe no ykasaHHbIM B biaHke
3aKa3a KOHTaKTam;

KoHcynbTpoBaHMe nonb3osatensn no renedoHy, e-mail o nopagxe n 0cobeHHOCTAX N0Ab30BaHMA YCAYroi.

1.4. Monb3oBaTe/tl0 MOXKET OKasblBaTbCA AOOMONHMTENbHAA  ycayra MO YCTaHOBKE M HacTpoike [porpammHoro
ObecneyeHuns, KoTopan yKasblsaeTcs B baaHKe 3aKasa Ha Ycayry.

1.5. MpegoctasneHne [lonb3oBatento ycayr cesA3n (NpedocTaBneHMe BblAENEHHOro AOCTyna K CeTM WHTepHeT,
MOCTPOEHWA BMPTYaibHOM YaCTHOW CeTU, YCAyr No 3almTe MHGOPMaLUU, OPraHM3aLnM BblAe/IeHHbIX KaHaNoB CBA3M U np.)
OCYLLECTB/IAGTCA Ha YCNOBMAX, YKAa3aHHbIX B COOTBETCTBYOWMX [0N10KeHNAX 06 OKazaHWUM ycayr cBA3n. KOHKpPeTHble yC0BuUA
OKa3aHuA yCIyr cBA3W yKasbiBatoTcA B bnaHKax 3aKkasa Ha COOTBeTCTBYOLWYHO yeayry Onepartopa.

2. XAPAKTEPUCTURUN YCNIYTU

O6nauHbii LLO/ xapakTepusyeTtca cieayowmmm TeXHUYECKUMIN NapameTpamu:

2.1. BblumcnuTenbHas mowHocTb npoueccopa(CPU). U3mepsaeTca B yCNOBHbIX rurarepuax. Mog yCNOBHbIM rUrarepLem
NMOHMMAETCA BbIYUCAUTENbHAA MOLLHOCTb OAHOro Aapa npoueccopa Intel Xeon E56xx npuBeAEHHOrO K TAaKTOBOM YactoTe
1Mu. MuHumanbHaa BenmunHa — 1 [Ty, BblumcauTenbHas mowHocTb  Ob6nayHoro LUOJ onpepensetr mMakcMmasbHyHO
CYMMaPHYH BbI4UCANTENBHYIO MOLLHOCTb BCEX BKIOYEHHbIX BUPTYA/IbHbIX MALLUH.

BblumcanTeNbHAA MOLLHOCTb BUPTYaNbHOM MaLUMHbI ONpesensaeTca KOAMYecTBOM NPOLEeCcCcopoB, NpU 3TOM
BbIYMCINTENbHAA MOLLHOCTb OZHOIO NpoLeccopa coctasnaeT 2.4Tu, @ MaKCMMaNbHAA BbIMUCAUTENbHAA MOLLHOCTb KaXaoM
BUPTYasbHOM MalwnHbl B O6nayHom LLO[ He moxKeT npeBblwatb 201y,

lHe JJIA BCEX KOH(I)I/IpraL[I/Iﬁ CCTCBOI'O NMOAKIKOYCHUA
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2.2. OnepatuBHaa namatb (RAM). OnepatuBHaa namAtb O6nayHoro LOJ onpezenser MaKcMMasbHbIA CyMMapHbIn
06bem onepaTMBHOM NAMATU BCEX BKAOYEHHbIX BUPTYasbHbIX MaliMH. M3mepseTca B rurabavitax. MUHMManbHbIM 06bem
1r6. MaKcuMmanbHbIi 06beM ONepaTUBHOM MAaMATU KaxaoM BUPTYanbHON MalwmHbl B O61auHom LLOJ, He moxKeT npesblwaTh
12876.

2.3. [AnckoBoe npocTpaHcTBO (Storage). W3mepsieTca B 6. XapakTepusyeTca pasmMepom M MPOU3BOAUTENbHOCTbIO.
MpepocTaBnaeTca Tpy BUAA XPaHUAULL,

XpaHunuue Tun anckos Tun maccusa MpounssoanTeNbHOCTL2
YteHune 3anucb

CraHpapT NL SAS (SATA) RAID6 I0Ps 500 125

MB/cek. 40 10

IOPs 1100 290
dact SAS 15krpm + SSD RAID6

MB/cek. 90 25

IOPs 2000 490
YnbTpa SAS 15krpm+ SSD RAID10

MB/cek. 150 38

K O6nauHomy O moxKeT 6bITb NOAKAHOYEHO NO OAHOMY XPaHWUMLLY KaxKaoro Tuna. Tunbl U pasmepbl XpaHUAuLY,
onpeaenalTca B bnaHke 3akasa Ha Ycayry.

2.4. BHyTpeHHMe ceTn. KonnyecTBo BHYTPEHHUX ceTel onpeaensetca B bnaHke 3akasa Ha Ycayry.

2.5. MogKntoueHMe K BHELWHEN CeTU nepedayun AaHHbix. O6nauHbii LLOA MoKeT 6biTb NOAKMOYEH K BHELIHEN cetu
nepenayun AaHHbIX C UICNOb30BaHNEM OAHOIO U3 TPEX BAPUAHTOB NOAKAIOUYEHUS:

2.5.1. Mpsmoe MapLpyTM3npyemoe nogxatoueHue K cetn MHTepHer (Direct)
Mpw NPAMOM NOAKNOYEHUM K ceTU MIHTEPHET, Kaxa0l BUpPTyaibHOW MawnHe B O6nauHom LLOJ Bblgensetca
ny6aunyHbIn IP agpec ns BoigeneHHom IP cetu. BoigeneHHas IP ceTb yKasbiBaeTcs B 6/1aHKe 3aKasa.

2.5.2. He npamoe mapwpytusmnpyemoe nogkntoueHue Kk cetm MutepHet (NAT Routed)
Mpu Takom noaKkAtoueHnn, BHyTpm ObnauHoro LLOJ, ncnonb3sytotca YacTHble IP agpeca (cornacHo RFC1918).
Konunuectso ncnosb3yemblix BHYTPEHHUX IP agpecos orpaHUYeHo pasmepom 6710KOB aApecos, onpesesieHHbIX B
RFC1918 (10/8 prefix, 172.16/12 prefix, 192.168/16 prefix). B cnyuyae Heo6xoaMmocTn AocTyna B cetb MHTEpHET, Ha
BMPTYa/SIbHOM MapLUpyTM3aTOpe OCYLLECTBAAETCA TPAHCAALMA STUX aapecoB B NybanuHble agpeca. Ecam nHoe He
npegycmoTpeHo B baaHKe 3akasa, ynpasaeHue BUPTyaabHbIM MapLUpyTU3aTOpPOM ocyLLlecTBaaeT MNonb3osaTens.

2.5.3. Mpsamoe He MmapLpyTM3Mpyemoe NogKAUYEHNE.
Takoi cnocob noaxNtoUeHUA NpUmMeHsaeTca Npu nHterpaumm ObnavHoro LLOJ, B cywecTBytoLLyto ceTb [onb3oBatens
Mo cpeacTBaM NOAKAOYEHUA Yepes INHUIO AocTyna. Kaxaoi BupTyanbHon mawmHe B O6nauHom LLOJ BblaenseTcs
IP agpec u3 cetu MNonb3oBatens.

ZHPOI/BBO[[I/ITCJ'II)HOCTL MOXKET UBMCHATHCA B 3aBUCUMOCTHU OT XapaKTEpa HArpy3Ku



2.6.

OnepaunoHHaa cucTema.

onepaynoHHbIMU CUCTEMaAMN:

Microsoft MS-DOS 6.223

BupTtyanbHbie

Microsoft Windows 3.1,95,98,2000, NT3
Microsoft Windows XP,Vista,7,8 (32/64)

Microsoft Windows Server 2003, 2008, 2003R2, 2008R2 (32/64), 2012

RedHat RHEL 2.1, 3, 43
RedHat RHEL 5,6 (32/64)
SLES 83

SLES 9,10,11(32/64)3
Debian 4,5,6 (32/64)
CentOS 4,5,6 (32/64)
Ubuntu 7,8,9,10 (32/64)
FreeBSD 6,7,8 (32/64)
Novell NetWare 5,63
Oracle OEL 4,5 (32/64)3
Oracle Linux 6 (32/64) 3
Asianux 3,4 (32/64)3
Solaris 8,93

Solaris 10 (32/64)3
0S/2 Warp 43
eComStation 23

SCO Unixware 73

SCO OpenServer 53
Mac 0S X 10 (32/64)

28

MaLlnHbI

O6nayHoro

Loa

COBMECTUMbI
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Ecnn nHoe He yKa3aHo B bnaaHKe 3aKa3 Ha Ycnyry, yCTaHOBKY, HaCTpOl‘;ﬂ(y N agMUHUCTPUPOBaHNE onepaunoHHbIX CUCTEM

ocyuwectensaet lNonb3osaTens.

3S’CTE[HOBK&I 1 TCXHUYCCKasA MOAACPIKKA oC HNHXXCHEpaMun OnepaTopa HC OCYLICCTBJIACTCSA
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2.7. OTKa30yCTOMYMBOCTb. Bce nporpammHbie M annapaTHble KomnoHeHTbl MAK pesepBupytoTca, 4To obecneuymBaeT
noBblWeHHY ycToumnmsocTb O6nauHoro LLOA Kk c6osam. MAK ocyuiecTBaseT MOHUTOPUHE cocToAaHuA O6nayHbix LLOA ¢ uenbto
BblABNEeHNA cboeB onepaLMOHHON cUCTeMbl AN GU3MYECKUX cepBepoB — KomnoHeHToB [MAK. Mpu obHapyKeHun cbos,
BMPTYa/ibHble MALUMHbI aBTOMATUUYECKM Nepe3anyCcKatTcs.

3. 06s3aHHOCcTM OnepaTopa

3.1. OnepaTtop obecneunsaer KPYr10CYTOUHYIO TEXHUYECKYI0 noaAaepX Ky Yenyru - cornacHo
n. 9. Hactoawero lNMonoxxeHunA.

3.2. Onepatop 06A3aH NpPOBOAUTb M/IAHOBbIE PErAaMeHTHble W NpodunakTuyeckme pabotbl B [aTa-ueHTpe Ans
obecneyeHna KauyecTBa OKasbiBaemblx ycayr. O npoBefeHMM NnaHOBbIXx paboT Onepatop o6a3aH NponHPoOpMMPOBATHL
Monb3oBatens B NUCbMEHHOM BMAEe He meHee 4Yem 33 48 (COpPOK BOCeMb) YacoB A0 NpoBeAeHUs paboT. MpomerkyTKu
BpEMeEHM, B KOTOpble ocyliecTBasetca ln1aHOBOe TeXHUYecKoe OBC/AYKMBaHWE, He ABAAIOTCA CAYy4aaMU HEeAOCTYNHOCTM
Ycnyrun, Onepatop 6yaeT MUHUMU3NPOBATb AJUTENBHOCTb TaKMX MPOMENKYTKOB M UX YMCAIO, @ TaK¥Ke y4UTbIBaTb MHTEpPeCHI
MNonb3oBatens.

3.3. Onepatop He MMeeT MpaBa BMELWIMBATLCA B MPOLECC KOHPUIYpUpPOBaHMA (M3MeHeHMAa HacTpoek) nbbix
KOMMOHEHTOB Pacno/ioKeHHbIx B O6nayHom LLOJ, He nmes Ha TO MMCbMEHHOTO yKasaHua Mosnb3oBaTens.

4. O6s3aHHocTU MNonb3oBaTtens

4.1. B cnyyae NpuMoCTaHOBKM Ycayrn no uHuumaTtmee MNosib3oBaTena 6e3 pacTopykeHua bnaHka 3akasa, B Nopsjke,
npegycmoTpeHHom Jorosopom, Mosb3oBaTtesib 0643aH oniaymMBaTh pesepsunposaHue pecypcos ObnayHoro LIO/, B pasmepe
ABG0HEHTHO NnaTbl cornacHo biaHKy 3aKkasa Ha cooTBeTCTBYoLWYO Ycayry, nognucaHHomy CTopoHamu.

4.2. Nonb3osaTesnb 0653aH ceaUTb 3a 3aLUMLLEHHOCTbIO M aKTyaslbHOCTbIO MCMO/b3yemoro B paboTe nporpammHoro
obecneyeHuns, CBOEBPEMEHHO NPOU3BOANUTL OBHOBNEHME BEpPCUit NPOrpamMMHOro obecneyeHns UAM BHOCUTb MU3MEHEHUA B
KOHPUrypaumm B COOTBETCTBUW C YKa3aHMAMM M TpeboBaHWAMMK, Ny6AMKyeMbIMU pa3paboTyMkamyv MNPOrpammHOro
obecnedeHuns u/vam cnyxbamm 6esonacHocTn UHTepHeT.

4.3. TMonb3oBaTtenb 0653aH NpecekaTb C/y4an HECAHKLMOHMPOBAHHOIO A0CTYyMNa K UCMO/b3yeMbIM MPOrPaMMHbIM U
He OO0MNyCKaTb MCMOJ/Ib30BaHMA CBOUX UKW NpefocTaBafaemblx OnepaTtopom pecypcoB ANA NOMNbITOK HECAHKLMOHUPOBAHHOIO
[OCTyna K ApyrMm pecypcam cetm UHTepHeT. B yacTHoctu, [Monb3oBaTenb AO0MKEH He gonyckate B O6nayHom LOA
cneayroLmx CUTyaumi:
v' 13 06nauHoro L0/ ncxoaaT nakeTbl ¢ HEBEPHbLIM aApecom McTouHuKa (IP source address);
v' 13 06nayHoro LUOJ ncxoaat nakeTbl cay*6bl AOMEeHHbIX MMEH (DNS) ¢ HaMepPeHHO UCKaX)EHHLIMU AaHHbIMU;
v' B 06nayHom LIOJ], NnpucyTCTBYHOT BPEAOHOCHbIE MPOrpaMMbl;
v' B 06nayHom LOJ npucyTcTBYIOT U/Man paboTatoT NPorpammsl, CreLmanbHo NnpeaHasHayeHHble A8 OCYLLeCTBAeHUA
HeCaHKLMOHMPOBaHHOIO AOCTYNa K MHGopmauuu;
v' n3 O6nauHoro LO/J] ocyuiectenaioTca atakm Tuna brute force (nogknodeHne K pecypcam noKanbHoMi u rnobanbHow
CeTH, He NpUHagNexaLLMm Monb3oBaTeNO C MONbITKAMMU OCYLLECTBEHUA HECAHKLMOHMPOBAHHOIO A0CTYNa K MHPOPMALLMK)
v' un3 O6naynoro LIOJ ocyuiectsnsaotca ataku tuna flood (nockinka 60/blOro Konmyectsa 6eCCMbICAEHHbIX MM
chOpMMPOBAHHbBIX B HenpaBuibHOM ¢opmaTe 3anpoCcoB K pecypcam JIOKanbHOW W rnobanbHOW CeTM Wan ceTeBoMy
obopyaoBaHuio, He NpUHaaiexawmm NMonb3osaTento)
v' u3 O6nauHoro LOJ oTnpaBasoTcA coobLIeHMA 3NEKTPOHHOW NOYTbI OT MMEHW afPEecoB, He NPUHAA/IEXaLMX CEeTH
(aomeHy) Nonb3oBaTens;
v'  nporpammHoe obecnedyeHue, ycTaHOBAEHHOe BHYTpu O6naunoro LIOJ ncnonbayeT naponu, ycTaHaBAMBaemble No
YMONYAHUIO.

4.4. Nonb3oBaTeslb HE UMEET NpaBa MUCMNO/b30BaTb, @ PaBHO AOMYCKaTb MCNO/b30BaHUA ObnayHoro O ana cnama.
Cnam onpeaenaeTca B COOTBETCTBUM C AOKYMeHTOM “Hopmbl nonb3oBaHua Cetbto” ofisp-008 ot 20 ceHTAbps 2002 roaa B
pasgene OrpaHW4YeHUs Ha MHOOPMAUMOHHBLIA Wym (cnam) paspaboTaHHbii OTKpbITbiM dopymom WHTepHeT-CepBUC-
Mposangepos. B cnyyae mcnonb3oBaHus obopynoBaHua gns cnama Onepatop BnpaBe NPUOCTAaHOBUTL MpPefocCTaB/ieHue
Ycnyrn, nnbo orpaHnYmnTb NPeaocTaBieHmne 3TOM yCayrm Taknum obpasom, YTobbl UCKAKUYNTL Clam.

4.5. B uenax nposepku cobnogeHna TpebosaHuit 6esonacHocTn OnepaTop ocTasBaAeT 3a coboi NpaBo NepruoanyYecku
NpPo13BOAMTb CKaHWpPOBaHWE cepBUCOB Monb3oBaTeNs NMPW MOMOLLU CMELMaNN3MPOBAHHOIO NpPorpammHoro obecneyeHun
(MO), npu ycnosumn He HaHeceHus yuwepba mHopmaumm Monb3osatens. Onepatop ob6sa3aH mM3BewaTb [onb3osaTtens ob
06HapyXKeHHbIX NPU TaKUX NPOBEPKAX yA3BUMOCTAX, a [onb3oBaTeNb 0643aH NPUHMMATL Mepbl K UX YCTPAHEHUIO.

4.6. B cnyyae BbiaBieHUs Tpybbix HapyweHuit TpeboBaHMM no 3awuTe MHPOpPMAUMM, CO3AAOWMX Yrposy Ana
dYHKUMOHMPOBaHMA UHbIX (He NpuHaanexawmx MNonb3oBaTento) pecypcos N0KaAbHOW AW rN06aNbHON KOMMbIOTEPHOM ceTy,
Onepatop MmeeT npaBo 3abnokMpoBaTb Mcrnonb3oBaHve O6nayHoro LUOL wAM OTAENbHbIX CEPBUCOB WM pPecypcos
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MNonb3oBatensa, HapyLlaroLWmx TpE6OBaHVIH 6e3onacHocTM. Mpn stom [lonb3oBaTenb ALOJKeEH 6bITb onoBeweH o
6/'IOKVIpOBaHMVI B TeyeHue 3 cyToK. bIoOKMpoBaHMeE CHMMaEeTCA Nocae YCTPaHEeHMA YKa3aHHbIX HaDVMEHMﬁ.

4.7. Monb3oBaTesb HECET MOJIHYH OTBETCTBEHHOCTb 3a COOTBETCTBME MHPOPMALMOHHOTO COAEPNKMMOro U dakTa
pasmelleHuUsA (pacnpocTpaHeHu s, Nepeaayn) 3Toro COAEPKMMOro AenCTBYOLLEMY 3aKOHOAATENbCTBY.

4.8. OnepaTop crneunanbHO He 3aHMMaeTCA NPOBEPKON COOTBETCTBUA, YKa3aHHOroO B Npeaplaywem nyHkTe. O4Hako, B
C/Nly4ae NoJiyYyeHus OT TPeTbeil CTOPOHbI MOTUBMPOBAHHbBIX NPETEH3UI N0 NOBOAY TOro, YTO MHPOPMALMOHHOE COAEPKUMOE
cepBepa lNonb3oBaTena HapylwaeT AelCTByOWee 3aKOHoAaTeNbcTBO, OnepaTop ocTaBAsAeT 3a cobol NpaBo NPUOCTAHOBUTL
NpesocTaBNeHWe YCAYr B YaCTW, Kacatolenca pacnpocTpaHeHUs yKasaHHOro MHpopmaLMoHHOro cogepkumoro. 060 Bcex
NPUHATLIX Mepax OnepaTtop 0653aH MHPopmuposaTb MNosb3oBaTeNA B TeUeHUe TPEX paboumnx aAHeN.

4.9. MNpeTeH3unit N0 NOBOAY MOPaA/IbHO-3TUYECKOrO acnekTa MHPOPMALMOHHOIO COAEPKMMOro BUPTYyanbHOro cepeepa
(v dakTa pacnpocTpaHeHus 3Toro cogepxkumoro) Onepatop He paccmaTpuBaeT. 3a COOTBETCTBME COAEPKUMMOTO
06WenPUHATEIM MOPaNbHLIM HOpMam MoNb30BaTeNb OTBEYAET CAMOCTOATENbHO.

5. lMopAaoK NoOgKAOYEHUA YCAYTn

5.1. NMoaxntoueHme ObnayHoro LLOJ, npeaycmatpuBaeT ciegytowme paboTbl:

e pe3sepBupoBaHue pecypcos MAK;

e opraHusaumio goctyna lNonb3osaTtento;

e nogxntodyeHme ObnayHoro LLOJ, K ceT nepesayv AaHHbIX;
® NOAKNOYEHUNE K CUCTEeME MOHUTOPUHTA;

e npegocTasneHune Mosb3oBaTeNlo 4OCTYNa K KaTanory ANCTpMByTMBOB ONepauMOoHHbIX cucTem, NnpuknagHoro Mo u
06pa3oB BUPTYaIbHbIX MaLLWH;

5.2. JononHuTenbHble HacTpolikn O6navyHoro LUOJM, BKAYAA co3gaHWe BUPTYyanbHbIX MALWIWH, YCTAaHOBKY
onepauMoHHbIX cuctem, aonosHuTenbHoro MO M a TakXe Apyrve AencTBUA, NPOM3BOAUMBIE COTPyAHWMKamu OnepaTtopa,
cornacytotca CTopoHamm U yKa3sbiBatoTcA B bnaHKe 3aKasa.

Mo 3aBepLUeHNN yKa3aHHbIX gencTenin Onepatop MHGopmupyeT Mosb3oBaTena o noakatoyeHnn ObnayHoro LLOJ. OnepaTop
npegocrtaenseT Mosb30BaTeNtO yYeTHble AaHHble ANA yaaneHHoro aoctyna Kk O6nayHomy LLOA. Mo daKTy noaKntoueHus
cocTtaBnseTca AKT B 2 (4BYX) aK3emnaapax.

6. Mopagok MPUOCTAHOBKU n oTkntoueHna ycayrm
6.1. MpuoctaHoBKa Ycnyru nogpasymesaeT oTKAtoueHne ObnadvHoro LOM oT ceTu nepeaaym aaHHbix OnepaTtopa. Mpu
npuocTaHoBKe nHpopmauma NMonb3oBaTens coxpaHaeTtca B ObnayHom LLOA,.
6.2. MpuocTtaHoBKa YCAyrn moxKeT Nnpon3BoAUTLCA B CAeAYOLNX CAYyYanX:
6.2.1. no nucbmeHHOMY yKasaHuto lNonb3oBartens;
6.2.2. no uHmnumatmse OnepaTtopa, B CBA3N C BOSHUKHOBEHWEM 3340N1KEeHHOCTU No onaaTe 3a Ycayry;
6.2.3. no nHuumnatmee Onepatopa, B CAy4asax NpesyCcMoTpeHHbix n.n. 4.4, 4.6, 4.7.

6.3. OTKkAoyeHne Ycnyrv nogpasymeBaeT BbicBoboXKaeHue pecypcoB [AK w ypaneHve Bceit uHboOpmaumm
MNonb3oBatens.

6.4. OTK/AOYEHMe YCAYrM MOXKeT NPOM3BOANTLCA B CAEAYHOLWMX CAyYasnX:
6.4.1. OKOHYaHMA CPOKa AeicTeua bnaHKa 3aKasa WM BCTYNEHUA B CUAY COrNalleHMsa O pacTopXeHnn Jorosopa.

6.4.2. B cny4yae, npeayCcMOTpeHHOM . 6.2.2, ecan 3a40/1KeHHOCTb [Toab3oBaTena no onnate Ycayrmn npesblwaet 30
KaNeHAapHbIX AHEN.

7. Cpok gelictBus bnaHka 3akasa

7.1. MNMepBoHaYanbHbIA CPOK AeicTeua bnaHka 3akasa coctasnser 1 (OauH) rog OT AaTbhl Hadyana oKasaHuA Ycayru,
ecnu B bnaHKe 3aKkasa He onpeaesnieH MHOW CPOK.

7.2. Tlo OKOHYaHMM MEepBOHaAYaNIbHOrO CPOKA, CPOK AeicTBMA BnaHKka 3akasa aBTOMATUMYECKW MNpoOASeBaeTcs Ha
nocnegytowme nepuogpl no 1 (OgHomy) rogy, ecivm Hoe He npegycMoTpeHo baaHKom 3aKkasa u [loroBopom.

8. [Mnatexu 3a Ycnyry

8.1. MNonb3oBatenb 06A3aH NPOM3BOAUTL NAATEXKM 3a YCAYry v AOMNONHUTENbHbBIE YCAYTM B MOPALKE, YCTAHOBAEHHOM
[Jorosopom 1 B cooTBeTcTBMM C [loroBopom W Tapudamu, yKasaHHbiIMM B BnaHke 3aKasa. Pasmep nnaTerkel 3aBUCUT OT
KoHdurypaumm O6nayHoro ULOJ w BblbpaHHOW cxembl TapuduKauum, KoTopasa YyKasbiBaeTca B bnaHke 3akasa.
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MNpepoctaBnseTcs pnBa BapuaHTa Tapudukaumu: PUKCMpoBaHHas abOHEHTCKaa nnaTa M noyacoBadA oOnjiata  3a
ncno/sib3oBaHHble pecypcbl ObnayHoro LLOA.
8.1.1. duKcmnpoBaHHasa aboHeHTCKas naaTa.
OnepaTop pe3epsupyeT U BblaenseT Monb3osaTtento pecypcol MAK. 3a okazaHue Ycnyru B3umatotca exxemecayHble
nnatexu 3a «ApeHay ObnayHoro LLO[». Pasmep nnaterka 3aBMcUT OT KoHdurypaumm ObnauHoro LO/J v yKasbiBaeTcs B
bnaHke 3aKasa.

8.1.2. Moyacosas onsiaTta 3a MCNO/Ib30BaHHbIE PeCypCbl.

Mpn Takom cnocobe Tapudukaumm Onepatop pesepsBupyeT W BblaenseT [lonb3oBaTesto TONbKO [AUCKOBOE
NPOCTPaHCTBO U ceTeBble pecypcbl MAK. BbligeneHne BblYUCAUTENBHOW MOLLHOCTK npoueccopa (CPU) 1 onepaTuBHOM NamATn
(RAM) npoussogmTca Monb3oBatenem caMoCTOATENBHO C NOMOLLbIO BeEG-MHTepdelica nnm nHTepdelica NporpamMmmpoBaHusa
npunoxeHuin. MAK Beget aBTOMaTU3MPOBAHHbIN YYeT pecypcoB BblaeeHHbIx Mob30BaTe N0 Ha NOYacoBOM OCHOBE.

3a oKasaHue Ycnyru B3MMatoTcA CeylolWme exxemecayHble naaTexu:

e 33 «ApeHay O6bnayHoro UO/[». Pasmep nnatexka 3aBUCUT OT KoHourypaumm O6nayHoro LLOJ, ykasbiBaeTca B
BnaHKe 3aKasa M BK/OYAET NOCTOSHHO 3ape3epBupoBaHHble pecypcbl MAK (aMcKoBOE NPOCTPAHCTBO U ceTeBble
pecypcbl);

e 33 «ApeHay CPU». EauvHuuen TapuduKauum ABNAETCA TrUrarepy-4ac — BblYUC/AUTENIbHAA MOLLHOCTb,
notpebnseman paboTalollet BUPTyasbHOM MALIMHOW C OAHWMM MNPOLLECCOPOM B TeyeHWe 4vaca. CTOMMOCTb
rurarepu-yaca ykasbiBaeTca B bnaHke 3akasa.

e 33 «ApeHay RAM». EgnMHUuUen Tapudunkaumm asnaetca rurabanT-yac. Npeamet TapuouKkaumm — obbem namatu
BblaeneHHbIn (allocated) paboTatoweit BUpTyanbHOM malwmHbl. CTOMMOCTb rMrabaiT-yaca yKasbiBaeTtca B biaHke
3aKasa.

8.2. B cnyyae npuvoCTaHOBKM OKasaHuA Ycayru [Nonb3oBaTenb 06A3aH NPOM3BOAMUTL EXMEMECAYHbIE NAATEXM 33
pesepsupoBaHue pecypcos [aTta-ueHTpa B pasmepe aboHeHTHOM naatbl 3a Ycayry.

8.3. B cnyyae NpMOCTaHOBKM OKasaHua Ycayrm no sBuHe OnepaTopa NPOM3BOAMUTCA Mepepacyer eKemecayHoro
nnateka 3a Ycayry nponopLyMoHanbHO BpemeHM NPocTos, NPu 3TOM BPeMA NPOCTOA OKPYrAAETCA 40 NOAHbIX CYTOK.

9. TexHun4yeckasa nogaepika

9.1. TexHM4YecKan noanep Kka MNosb3oBaTesieit OKasbIBAETCA KPYI/OCYTOYHO:
no TenedoHy: +8 (800) 200-95-15
Nno aNeKTpoHHoM noyte: hd@rtcloud.ru
9.2. Mo yKasaHHbIM Bbile TenedoHam u Ha caiTe http://rtcloud.ru OnepaTtop oKasbiBaeT 6ecnaaTHO U KPYr1OCYyTOYHO
NHPOPMaALMOHHO-CNPaBOYHbIE YCAYTU MO NPEeAOCTaBNeHMIO0 MHGOPMaLMKN O NONb30BaHUM YCIYron.

9.3. Monb3oBaTesb He3amea/UTe/NIbHO cooblwaeT 0 HeZocTynHocTU Ycayrn B cayxby akcnayatauum Onepatopa.
Onepatop ¢ukcupyeT Bpema obpaweHus [lonb3oBatens, OTKPbIBaeT  TT, BbIACHAET MPUUMHY MOBPENKAEHUA WU
npeanpuHumaeT HeobxoauMmble Mepbl 418 YCTPaHEHWA noBpexaeHuit. Onepatop Takke yBegomnseTt [osib3osaTena o
NPeanpUHATLIX Mepax Mo YCTPaHeHWIo NOBPEXAEHMI No ero 3anpocy.

000 «PTKnaya»
Moanuce: Moanuce:
®.1.0.: KanawHukos Butanuit MNasnosuy ®.1.0.:
JonKHoCTb: FeHepanbHbIi AUpPEKTop JonKHOCTb:
«__» 2016r. «__» 2016r.
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MpunoxkeHne Ne Kk Jorosopy N2

®OPMA BJIAHK 3AKA3A (OBPA3EL)

OT « »

2016r.

bnaHK 3aka3a Ne

K [Jorosopy Ne

lMonb3oBaTenb:

Onepatop: OO0 «PTKnaya»

MpekpawaeT gelicTBue 61aHKa 3akasa N2 - - - - - oT----- .

JaTa:

1. Twn 3akasa

[ ] Hosoe noakntoueHue

[ ] ameHeHue Tapudos

[] W3meHenue koHpUrypaLmm

IrHas nHoopmauma Monb3oBaTens:

Kommepueckune 1 aaMMHUCTPATUBHbIE BOMPOCHI

KoHTaKTHOe nnyo:

Ten:

LoMKHOCTD:

E-mail:

dakc:

BbicTaBneHue cyeToB

KOHTaKTHOE nnuo:

Ten:

JonXKHOCTb:

E-mail:

dakc:

Appec ANna BbICTAaBNEHMA CHETOB:

TexHMYecKkune BONPOChI (B TOYKE NPeAOCTaBAEHUA YCaYrm)

KoHTaKTHOE nnuyo:

Ten:

E-mail :

dakc:

THaA MHPopmauma OnepaTopa:

Kommepueckme 1 agMUHUCTPATUBHbIE BOMNPOCHI

KoHTaKTHOe nnyo:

Ten:

8(800) 333-14-22

JOoNXKHOCTb:

E-mail:

dakKc:

8(800) 333-14-22

TexHWYecKan noagepiKka

KOHTaKTHOEe nnyo:

HD

Ten:

8 (800) 333-14-22

E-mail :

hd@rtcloud.ru

dakKc:

8 (800) 333-14-22

MpumeyaHume: Bce yKasaHHble NaaTeXun npuseneHsl B pybaax n He skatovatotr HAC
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4. KoHowurypauusa obnayHoro LLOA1:

Mpoueccop

My (4acToTa)

OnepaTuBHaA NaMATb

ré

XpaHunuue

|:| CraHgapt(___ I6)
[ ] yabtpa ( re)

|:| dacT ( re)

BHyTpeHHMe ceTn

Konnuectso BHyTpeHHMX ceTei

MogKntoyeHMe K BHELHEN ceTu nepesaymn
OaHHbIX

] Npamoe mapiwpyTusnpyemoe NoakioueHNe K ceT
NHTepHeT (Direct)

] He npamoe mapLipyTMaMpyemoe noaKaloueHme K et
MuTepHeT (NAT Routed)

(] Npamoe He mapLupyTusmpyemoe nogxaoueHme

IP-appeca

( wr.)

JononHutenbHble ycnosma

4. TMnaTexu (noyacosasn)

HanmeHoBaHMe nnaTtexa

ABOHeHTHas nnara:

ApeHpa obnauHoro LO/J,

Wtoro, pyb
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MoyacoBas onnaTta 3a UCMOb3yemble Pecypcbl, pyb.:

ApeHga CPU, IMu-yac

ApeHpga RAM, I6-yac

5. JIMLEeH3MOHHOEe NporpammHoe obecneyeHue B N0JIb30BaHNE

Ne ApTUKYN

HanmeHoBaHue MNO

Kon-Bo

CTommocTb NpeaocTaBsieHna

NNUEeH3UN

(py6. B mecsu)

6. [laTa Hayana npeaocTaBaAeHUAYCcAyru (He

nosaHee):

PacueTtHas:

«_»

8. Ocobble ycnosusa

1. Ycnyra okasblBaeTca B COOTBETCTBUM C «[lonoxKeHnem 06 oKkasaHun YyCnyrn npeaoctaBieHnAa B apeHay O6nauyHoro

LOa».

2. ApeHga MO ocyuwecTtsnsaeTca B COOTBETCTBUM C

Microsoft».

«YCNoOBUAMM MCMNONb30BAHUA nporpamMmmHoOro obecneyeHus

3. IP-agpeca npeaoCTaBAAOTCA KAUEHTY B cocTaBe ycayrv apeHaa O6navHoro LLOJ,.

Ot OnepaTtopa:

Ot Nonb3oBaTtens:

M.N M.Nn
®OPMA YTBEPX/IEHA:
000 «PTKnayp»
Moanwuce: Moanuce:
®.1.0.: KanawHukos Butannit Masnosuy ®.1.0.:
[onKHOoCTb: FeHepanbHbIM AUpPEKTop JonKHOCTb:

«__» 2016r.

« »

2016r.
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MpunoxkeHne Ne Kk Jorosopy N2
oT«___ » 2016r.

®OPMA AKTA OKA3AHHBIX YCJIYT (OBPA3EI)

__AKT
npuema-nepenaym pasoBbIX ycnyr

r. Mocksa «_» 2016r.

Mbi, HUXKenoanucasLlmeca, npeactasuTtens MNonb3osatens B anue , OeucTByloLWero
Ha OCHOBaHWUKU , C OZHOV CTOPOHbI, U NpeacTaBuTens OnepaTtopa B vue eHepanbHOro agupeKkTopa KanawHuKoBa
BuTtanus MaBnoBuya, AENCTBYIOLLEro Ha OCHOBAHWM YcTaBa, C APYrol CTOPOHbI, COCTAaBMAM HACTOAWMI AKT O TOM, YTO
cornacHo [orosopy NePOOO OoT «__» 2016 r. OnepaTop OKasan ycnyrm B cooTBeTcTBMM C bnraHKom 3akasa
Monb3osatena Nel ot «__ » 2016r.

Mo cornawenunto CtopoH OnepaTtop ocywecTsnaeT npegocrasneHune ycnyr lNonbsosatento ¢ «__» 2016.

OnepaTop: Monb3oBarensb:

00O «PTKnayg»

M.IM. M.I.
D®OPMA YTBEPX/IEHA:
000 «PTKnayp»
Mognuce: Mognuce:
©.1.0.: KanawHukos Butanuii Nasnosuy $.1N.0.:
JonxHocTb: [eHepanbHbIN AUPEKTOP LJonXKHOCTb:
« » 2016. « » 2016 .

M., M.,
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MpunoxkeHne Ne Kk Jorosopy N2
oT«___ » 2016r.

TpeGoBanus Kk 0Ka3aHUIO YCJIYT 10 MPeJI0CTABJICHHIO JOCTYIIA K pecypcaM HHPOPMAIIMOHHO-KOMMYHHMKAIIHOHHOMH
HH(}PACTPYKTYPHI TECTHPOBAHUS H HCTIBITAHUS BEPCHii MPOrpaMMHBIX CHCTEM

TpeboBanwus onrcansl B TexHHUecKoM 3aganuu (paszaen I1).



