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MN3BEHIEHUE O 3AKYIIKE

3akpeitoe akiuoHepHoe o6mecTBo« JIOBYC-TEJIEKOM» (mamee —3A0 «I'JIOBYC-TEJIEKOMy,
3aka3unK) OOBSABISET O TMPOBEICHUU 3aKyNKH crocodoM OTKpeITas 3aKynka y €IMHCTBEHHOTO
IIOCTaBIIMKA (MCIIOJIIHUTENS, TOAPSIYMKA) Ha PaBO 3aKJIIOYEHUS JOrOBOpa OKa3aHHUE yCIyTr TEXHUYECKOH
HOJIJICPXKKH TEIEKOMMYHUKAIIMOHHOTO obopynoBanus ¢pupmbelr Huawei (CX600; ME60-8;59300;55328)
Ha cetu 3A0 «['JIOBYC-TEJIEKOM»

(lanee mo TeKCTy — 3aKynKa):

dupmenHoe
HAHMMEHOBaHUe,
HAXOKIeHUSs,
MOYTOBBIN aapec, aapec
3JIEKTPOHHOM  MOYTHI,
HOMep KOHTAKTHOI'0
Tejepona  3akazumka
(puamana 3aka3zuuka)

MECTO

3A0 «I'JIOBYC-TEJIEKOM>»

IOpunnueckwmii agpec: 127018, Poccus, r. Mocksa, yi1. O6pa3iosa, 1.38.
[TouroBsrit aapec: 127018, Poccus, r. Mocksa, yin. O6pasnosa, 1.38.

Anpec mectoraxoxaenus: 127018, Poccus, . Mocksa, yi1. O6pa3iosa, 1.38.

JokyMeHTBI, TpeaycMOTpeHHblE  HacTosmed  JloKkymMeHTanued,  MOoaexar
HAlpaBJIEHUIO 10 CIEIYIOIMM pEKBU3UTaM JJIsi COOTBETCTBYIOLIErO BHJA
KOPPECIOHAEHIINH:

[TouroBsii angpec: 127018, Poccus, r. MockBa, yin. O6pasmosa, 1.38.
Anpec anekrponnoii moutsr: V.shein@globus-telecom.ru

KonTaktHOE 71110 110 TIpoLieIype 3aKyKH:

[lewn Banepuii bopucosud, 8(495) 9800098;

E-mail: v.shein@globus-telecom.ru

KonrakTHOe nuio no BonpocaMm TeXHUYECKOTO 3aJaHusl:
Henncos CepreiiBnagumuposud,8(495) 9800098
E-mail: s.denisov@globus-telecom.ru

IIpeamer

Jorosopa,ko1u4ecTBO
NMOCTaBJIIEMOI0 TOBAapa,
00béM  BBINOJIHSIEMBIX
pador, oOKa3bIBaeMbIX

yeJayr

[IpaBo 3akiOYeHHs OTOBOpAa HAa OKAa3aHHWE YCIYT TEXHUYECKOH IMOIICPIKKH
TeJIEKOMMYHUKAIIMOHHOTO obopynoBanus ¢upmbel Huawei (CX600; ME60-
8;59300;S5328) na cetn 3A0 «I'JIOBYC-TEJIEKOM».

KonnyecTBo nocrapiasieMoro Topapa, 00beM BBITOJIHIEMBIX Pa0OT, OKa3bIBAEMbIX
yenyr, ompenenensl B pasgene Il «Texnudeckoe 3amanne»/[OKyMeHTallu O
3aKyIKe

MecTo
CPOKH
NOCTaBKH
BBINOJTHEHUS
OKa3aHMA yCJIYT

YCJIOBHSI H
(mepuoabl)
TOBapa,
pabor,

Mecto, ycnoBHs U CpPOKU (TE€PHOABI) MOCTAaBKM TOBapa, BBHIMOJIHEHUS pabdoT,
OKa3aHMs YCIyT OIpENENAIOTCS B COOTBETCTBMM C HpoekToM Jlorosopa
(B paspene IV «IIpoekt joroBopa») u TexHHUECKUM  3aJaHHEM
(B paznene Il «Texnuueckoe 3aaanne») JJOKyMEHTAIUH O 3aKYIIKe

CaeneHnnsi 0 HAYAJIBHOI
(MakcuMaJIbHOI) 1eHe
JA0TrOBOpPa

15807,28 (IlatHamuath ThICSY BoceMbcOT ceMb) noiul. CIIA. 28 1eHToB,
Bkimouas HJIC 18% - 2411,28 (/Ise Thicsun oauHHaAuate) gouiapos CHIA 28
LIEHTOB

IMopsinok, mectro, aara
U BpeMs Hayajla H
OKOHYAHMSA cpoka
nogaum 3asgBOK  Ha
ydyacTHe B 3aKyINKe

He npenycmorpeno

Mecto, nara u Bpems
OTKprTI/lSI HOCTyHa K
3agBKaM

He npenycmorpeno

Hara pa3memenns | «24» oktsa0psa2016 r.

HN3Bemenust Ha

o(pUIHAIBHOM caiiTe

Mecto " nara | Paccmorpenue npemnoxkenus [Iperenaenta o0 ycrnoBusix ucnonHenus Jorosopa
paccMoTpeHnusi 3asiBOK | M TIOJBEJACHHE HWTOTOB OyAeT MPOBOAUTHCS MO ajapecy: I. Mocksa, yiIL.
NnojABe/IeHUs uroroB | OOpasnosa, 1.38

3aKYNKHU

He no3iHee«25» okTsops 2016 T.
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Bo3moxHOCTH 3aka3yuK BIpaBe OTKa3aTbCid OT MPOBEICHHUS 3aKylKU B J000e Bpemsi eé
0TKa3aThCsl OT | IIPOBEACHMS 10 3aKIH0YeHUs J[ONOIHUTENBHOTO COrIalieHusl.
NPOBe/IeHUs 3aKYNIKU

Cpok, MecTO U NOPSAOK NpeAocTaBjieHus JJOKyMeHTauuu 0 3aKyInKe

JloxymeHnTarus goctynHa Ha OduiuanbHOM caiiTe 1mo agpecy: WWW.zakupki.gov.ru (manee — OduiinanbHbli
cait), Ha oduuuansHoM caiite 3A0 «[JIOBYC-TEJIEKOM»», mo aapecy:www.globus-telecom.ru, B
AJIIEKTPOHHOM BHJIE C MOMEHTA Pa3MEIICHUS U3BEIICHUS U JOKYMEHTAIUH O 3aKYIIKE.

Ilnara 3a JOKyMEHTAIMIO HE IPEAYyCMOTpEHA
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PA3JIEJI I. TEPMUWHBI U OITPEJEJIEHUA

1.1. 3akynka y eIUHCTBEHHOI'0 NMOCTABIIMKA (MCHOJHHUTENS, MOAPSAUYNKA)(1ajiee TaK:Ke —
3akynka) — croco0 3aKkynku, He SBISIOLHicS Gpopmoii mpoBeaenus Topros, B paMkax kotoporo 3A0
«'JIOBYC-TEJIEKOM» (manee OOmiectBo) mpennaraet 3akiaroduth JloroBop (JoroBopbl) TOIBKO
OJIHOMY TOCTaBIIUKY (MCIOJHUTENIO, MOAPSAYMKY) JTUOO MPUHHUMAET MPEMJIOKEHHE O 3aKIIIOUEHUU
Horosopa ([1oroBopoB) OT OJJHOTO MOCTABIINKA (MCIIOJIHUTEIIS, TOAPSATINKA).

OTkppITasi 3aKynka y €IWHCTBEHHOTO MOCTAaBIIMKA (MCHOJHUTENS, MOAPSIAYMKA) HE SBISETCS
¢dopmoii mpoBeAeHUsT TOPrOB U €€ MpOBEJACHHUE HE perynupyercs craTbsimu 447, 449 I'paxxgaHcKoro
kozekca Poccuiickoit @enepanuu. OTKpbITas 3aKylKa y €IUHCTBEHHOTO MOCTaBUIMKA (KMCIIOJHUTEINS,
NOJPSTYMKA) HE SBIAETCS MyOJWYHBIM KOHKYpCOM M He peryimpyercss cratbsmu 1057, 1061
I'paxxnanckoro koaekca Poccuiickoit @enepanuu. OTKpbITasg 3aKynKa Y €IUHCTBEHHOI'O IOCTaBIIMKA
(ucroHUTENSA, MOAPSAAYMKA) HE HakiIaabpiBaeT Ha OOIEcCTBO 00s3aTeNbCTB MO 3aKiItoueHuio JloroBopa
(HdoroBopoB) ¢ mobeautrenem OTKPBHITOM 3aKyNKd Yy €IUHCTBEHHOTO IOCTaBIIMKA (MCIOTHUTENS,
noApsauMKa) win e€ YdyactHukoM. M3Bemenne o 3akynke u JIOKyMeHTAIMsl O 3aKyINKe HE SBISIIOTCS HU
odepToii, HU aKIENTOM.

1.2. 3aka3umk — opraHuzanus, ykazanHas B nmyHkTe 1 paznena Ommoka! McTOYHHMK CCHLIKH

He HaiineH.«HpopManmoHHo# KapTe» HacTosmel JJokymeHTanuu.

1.3. OpuumanbHbiii caliT — caiiT B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«HTepHeT», UCHONIB3YEMBIN ISl pa3MelieHus WHPOpMallud O 3aKyIlKax TOBAapOB, padOT, YCIYT, IO
aapecy wWww.zakupki.gov.ru.

1.4. Caiitr O6mecrBa— Caiir obmiectBa B WHGOPMAIMOHHO-TCIIEKOMMYHHKAITMOHHON CETH
«Mutepuer» — www.globus-telecom.ru, koTtopblii HcHonb3yeTcsi OOIIECTBOM Ui  Pa3sMEIICHHS
uH(popmanuu B cooTBeTcTBUU ¢ @3 PD o1 18.07.2011 Ne 223-®3u [lonoxenuem OOuiecTBa

1.5. lIperennenT Ha ydactue B 3akynke (gajsee Tak:xke — «IIperengent») — moboe
IOpUIMYECKOE JIUIO WJIM HECKOJbKO HOPHUIAWYECKUX JIMIl, BBICTYMAIOIIUX HAa CTOPOHE OJIHOTO
[Iperennenta 3akynku, nuO0 mr000e (QU3MUECKOe JHII0 WM HECKONbKO (PH3UYECKUX JIHII,
BBICTYMAIONIMX Ha CTOopoHe oaHoro IlperennmeHta 3akymku, B TOM YHCJI€ WHIWBHAYaIbHBIN
NpeANPUHUMATENIb WM HECKOJbKO MHAMBUAYAIbHBIX MPEAIPUHUMATENEH, BICTYNAIOIIUX HA CTOPOHE
onnoro IIperennenTta 3aKynKu, ¢ KeM IJIAHUPYETCS 3aKIIIOUEHHUE TPaKIaHCKO-TIPABOBOT0 IOTOBOPA

1.6. HavaabHasi (MakcuMaJibHas) LeHA J0rOBOPa—TIpeeibHO JOMyCcTUMas 1I€Ha JOTOBOpA,
yKa3aHHas 3aKa34yuKoM B IyHKTe 6 pasnena « HpopMarmoHHON KapTh» HacTosmeH JlokyMeHTaIwH.

1.7. llono:xkenne o 3akynkax — [lomoxeHwe o 3aKkymkax TOBapoB, padoT, ycayr 3AO0
«'JIOBYC-TEJIEKOM» (penaxuust 2), yrBepxkaénHoe CoseroMm aupekrtopoB OoOmectBa (IIpoTokon
Ne179 ot 30.06.2016)
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PA3SJIEJI II. THOOPMAILIMOHHAS KAPTA

2.1. Obwque ceedenus o 3aKynke

Jl:;ln HanmenoBanme n/n Conepxanue n/n
dupmMeHHOe 3A0 «I'JIOBYC-TEJIEKOM»
1. HauMmeHoBanue, Mecto | KOpunuueckuit agpec: 127018, Poccust, . Mocksa, yi. O6pasuosa, 1.38.
HaXO0XICHUS, [TourtoBsrit anpec: 127018, Poccus, r. Mocksa, yi. O6pasnosa, 1.38.
TOYTOBKII azpec, aapec | AApec MectoHaxoxaeHwst: 127018, Poccust, r. Mocksa, yi1. O6pasmona, 11.38.
SNIEKTPOHHOH  IIOYTHI, JIOKyMEHTBI, TNpenyCMOTpPEHHBIE HacToswmeld JlokymeHTanmuen, momIexar
HOMep KOHTAKTHOTO HAIpaBJICHUIO 110 CJACAYIOIIHMM PEKBU3HUTAM [JIA COOTBETCTBYIOLICTO BHAA
teneona  3axazumka | KOPPCCHOHACHIIIN.
(bunnana 3akasumka) [TouroBsiit agpec: 127018, Poccm;[Z r. Mockga, yn. O6pasuosa, 1.38.
Anpec anekrponHoit outsr: V.shein@aglobus-telecom.ru
KoHTtakTHOE NTU110 MO mpoteaype 3aKyIKu:
[enn Banepuii bopucosud, 8(495) 9800098;
E-mail: v.shein@globus-telecom.ru
KonrakTHOE U110 110 BonpocaM TeXHUUeCKOTroBOIpOCcaM:
Henucor Cepreit Bnagumuposud, 8(495) 9800098
E-mail: s.denisov@globus-telecom.ru
dupmeHHoe 000 «Texxkomnanusi XyaBdii»
2. | HaHMEHOBaHHE MHH: 7714186804 ; KIIII: 774850001; OI'PH 1027739023212.
(HaumMeHOBaHUE) IS
IOpUJIMYECKOr0  JIMIIA,
bamunus, AMst
OTYECTBO — JUISt
¢du3nyeckoro auna
IIperennenra
DakTUUECKUH, 121614, Poccuiickas denepanus, r. Mocksa, yi. Kpeunarckas, a.17, kopm.2
3. | HOYTOBBIH anpec | busnec-Ilapk "Kpbsutarckue Xonmbl
IIperennenra
Hara U MecTo | «24» oxTs0ps2016 r.
pa3MeleHust
4. | TOKyMEHTAIUH. PaccmoTrpenune mpemnokenus [Iperenaenta 00 YCIOBHSX HWCIOJHEHHS
Mecro u nata | JloroBopa u mojBeieHHE UTOTOB OyIeT MPOBOIUTHCS O ajpecy: . Mockaa,
paccMOTpeHHs yi. Obpasmuosa, 1.38
MPEeJI0KEHU I
IIperennenTa, He no3aHee«25» okTsa0ps 2016 r.
MTOABECHUS HUTOTOB
3aKYNKU
[Ipeamer 3akynku. | [Ilpenmerom 3akynkm sBasierca: OxazaHue yCIyr TEXHHYECKOU
[Ipenmer JloroBopa, | MOMIEPKKH TEJIEKOMMYHHUKAIIMOHHOTO oOopynoBanus (upmbl  Huawei
5. | konuuecTBO (CX600; ME60-8;S9300;S5328) Ha cetn 3A0 «I'JIOBYC-TEJIEKOM»
MOCTaBJIsIeMOTO ToBapa, | KomuectBo mocraBisemMoro ToBapa, oOOBEM  BBIMOJHAEMBIX  padoT,
00BEM  BBHITIONHSEMBIX | OKA3bIBAEMBIX ychyr, ompeaeneHsl B pasmene [l «TexHuyeckoe
paboT, OKa3bIBaeMbIX | 3amaHuEe»/[OKYMEHTAIMH O 3aKyIIKe
yCayr
Ceenenus o HavanpHOUM | 15807,28 (IlarHanmath Thicsa BOoceMbCOT ceMb) aoiul. CIIA. 28 1eHToB,
6. (makcumanbhaoit) 1ene | Bkatouas HIC 18% - 2411,28 (/[Be Teicsiun onuHHaAnars) gojuiapos CIIIA

JIOTOBOpa

28 1IEHTOB
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HaumenoBanue n/n

Conep:xanue n/m

MecrTo,
CpPOKHU
MMOCTaBKH
BBITTOJIHCHUS
OKa3zaHHs yCIyT

YCIIOBUSL U
(mepuon)
TOBapa,
paoor,

Mecrto, ycioBusT W CpOKHM (HEPUOJBI) TMOCTABKM TOBAPA, BBITOJIHEHUS
paboT,0Ka3aHUsl yCIyr OIpPEAENSIOTCS B COOTBETCTBUU C MPOEKTOM
Horosopa B pazzene |V «lIpoekt joroBopay» u B pazzaese Il
«Texnunueckoe 3aganre»JIoOKkyMeHTaIuu O 3aKyIKe

TpebGoBanus K
IIperennenty

O01mme TpedboBaHMS:

HaumeHnoBaHue TpeOGoBaHusl

1. Henposenenune nukBupanuu IlpereHzneHTa- OpUAMYECKOro JMLa M
OTCYTCTBHE pEIICHUs apOUTPaKHOTO Cyda O NPU3HAHMM Y4YacTHHKA -
IOPUINYECKOT0 JIMLA, MHIUBUAYAJIBHOIO MPEeIPUHUMATENS OAHKPOTOM U
00 OTKPBITUH KOHKYPCHOT'O ITPOU3BOJICTBA

2. HenpuocraHoBienue jaestenbHOCcTH IIpereHnmeHTa B ciaydasx,
MIPEAYCMOTPEHHBIX Konexkcom Pocculickoit Denepannn 00
aJIMUHUCTPATUBHBIX NPAaBOHAPYIICHUAX, HA JIEHb MOJAYU MPEIIOKEHUS
00 yCJIOBHSIX MCIOJIHEHUS JI0rOBOpa

3. OrcyrctBue y IlperenneHta 3aJ0/DKEHHOCTH TIO HAYHCICHHBIM
Hajioram, c6opaM U UHBIM 0053aTeNbHBIM IUIATEKaM B OIOJKETHI J1H000r0
YPOBHS HJIM TOCYJapCTBEHHbIE BHEOIO/DKETHBIC (DOHABI 3a MPOIICIIN
KaJeHJapHbli TojA, pa3Mep KOTOpPOW MpeBbIIIaeT JABaJlaTh NATh
MIPOLIEHTOB 0alaHCOBOM CTOMMOCTH AaKTUBOB Y4YacTHHKA 3aKyIKH II0
JAHHBIM OYyXTaJITepCKOM OTYETHOCTH 3a IIOCHEJHUN 3aBEpLICHHBIH
OTYETHBIN IEPUOL

4. OtrcyrctBue cBeaeHuit o IlperennenTte B peectpe HET0OPOCOBECTHBIX
MOCTaBILMKOB, NpeaycMoTpeHHOM denepaibHbIM 3aKOHOM OT 18 wHros
2011 roma Ne 223-®3 «O 3akymnkax ToBapoB, paboT, yCIyr OTAEIbHBIMU
BUJIAMU OpUINYECKUX JHI»;DenepanbHbIM 3akoHOM OT 5 ampens 2013
roga Ne 44-®d3 «O KOHTpakTHOH cucteMe B cepe 3aKylmoK TOBapoOB,
paboT, ycayr myis oOecrneueHusl TOoCylapCTBEHHBIX M MYHUIUMAIbHBIX
HYXKI»

ChnenmnajibHble TpeOOBAHUS:

HaumenoBaHnue TpedoBaHusl

HMeTp 3KCKIII03UBHOE MPABO MPEAOCTABIATH YCIYTU MO TEXHUYECKOMY U

IIOCJIETapaHTUHHOMY 00CITy>KUBAaHHIO BCEU JIMHENKHU

TEJIEKOMMYHUKAIIMOHHOTO 000pynoBanus Mmapku «Huawei»

B cnyuae ecniu Ha ctopoHe [IpeTeHaeHTa yq4acTBYIOT HECKOJIBKO JIUIL,

To OOmuM TpeOOBaHUSAM JIOJDKHBI ~ COOTBETCTBOBaTh BCE  JIUIIA.
CootBerctBue  [lomonuurensHbiM  TpeOoBanusiM U  CrneuuaibHbIM
TpeOOBaHUSAM CUHTACTCS COONIOEHHBIM, €CIIM UM COOTBETCTBYET XOTS OBl
OJIHO JIMII0, U3 BBICTYNAIOUIMX Ha cTopoHe Ilperenaenta, eciu nHOE MPSIMO
HE CJIENYET U3 YCIOBUM HacTosmen JlIOKyMEeHTaluu.

Croco6  3akynku U
¢dbopma 3aKynku

OTkpeITass 3aKynka y €IWHCTBEHHOTO ITOCTaBIIHKA
MOJIPSAUNKA)

(ucnonHUTENS,

10.

[Topsimok, nara Hadana
U Jara  OKOHYAHUS
CpOKa IOJayu 3asBOK
Ha y4acCTHE B 3aKyIKe

[Tomaua, oLEHKAa W COCTaBJICHUE 3asBOK HE YCTAaHOBJICHBI, TaKKe HeE
YCTaHOBJICHBI CIICTYIOIINE YCIOBHS:
- TpeGOBaHUs K COAEpPKaHuUI0, popme, OHOPMIICHHUIO U COCTaBY 3asiBKH,
- TpeboBaHne K onucaHuio [IpeTeHIeHTaMM TOCTaBISIEMOrO TOBapa,




Ne
' HanmenoBanme n/n Conepxanue n/n
11. | [lopsinok OLEHKH W KOTOPBIH SIBIISIETCA TPEAMETOM JIOTOBOpa, €ro (yHKIMOHAIBHBIX
COIIOCTaBJICHUS 3asiBOK, XapaKTePUCTUK (MOTPEOUTENHCKUX CBOWCTB), €r0 KOJIUYECTBEHHBIX U
KPUTEPUH OLCHKH U KayeCTBEHHBIX  XapaKTepUCTHK,  TpeOOBaHMS K  ONHCAHHUIO
COIIOCTaBJICHUS 3asiBOK, [IperenieHTOM BBIMOJIHSAEMON pabOThI, OKAa3bIBAEMOM yCIyTH, KOTOphIE
BEJIMYMHBI 3HAYMMOCTHU SBIISIFOTCS] TPEIMETOM J0TOBOPA, UX KOJUYECTBEHHBIX M KaUeCTBEHHBIX
3TUX KpPUTEPUEB XapaKTePUCTHK
- TIOPS/IOK, MECTO, JlaTa ¥ BpeMs Hayala M OKOHYAHHUS CPOKa MOJadu
3asBOK Ha y4yacTHE B 3aKyIKe
- (dopma, mMOpANOK, CpPOK (HaTbl Hayajga W OKOHYAHHUS CpOKa)
MIPeI0CTaBIICHUS [Iperennentam pa3bsCHEHUN MOJIOKEHUHN
JIokyMeHTanuu o 3aKyIKe.
TpebGoBanus K | [IpuBomsrcs B paznene [l «Texuuyeckoe 3amanue» u pazaene 1V «lIpoekt
12. | xauectBy, TexundeckuMm | [loroBopa» Hactosimen JJokymeHnTanuu
u WUHBIM
XapaKTePUCTHKAM
TOBapa, paboram,
yciyram, K 170'¢
0€30IaCHOCTH, K
(byHKIMOHATHHBIM
XapaKTepUCTHKAM
(moTpeduTENHCKUM
CBOMCTBaM) TOBapa K
pasmepam,  YIaKOBKe,
OTrpy3Ke TOBapa, K
pe3yabTaTam pabor,
ycayr, oobéMam pador,
ycIyr u WHBIC
TpeGoBaHus,
CBSI3aHHBIE c
oIpeJieJIeHueM
COOTBETCTBUS
MIOCTaBIIIEMOTO TOBapA,
BBITNIOJHSEMOW paboThI,
OKa3bIBa€MOW  YCIIyTH
MOTPEOHOCTSIM
3aka3umka
13. | Odunmaneueni  sA3vIk | Pycckmii
3aKYIKH
14. | Banrora 3aKynku Hommap CIITA
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2.2. J/lokymenmot, npeoocmasnnemoie Illpemenoenmom

Ne
W HaumenoBanwe n/m Coneprxanue
JIOKyMEHTBHI, HaumeHoBaHUe TOKYyMeHTa
15. MPEIOCTABIIIEMbIC 1. [Ipennoxxenue 00 yCIOBUSIX UCIOIHEHUS JOTOBOpa (0popMIIsieTcs

[IperennenTom Ha
y4acTHE B 3aKYIKE

B cBOOOIHOM (hopme, kak obpazer; cMm. Paznen IV dopma 1)

1. CkpuH-mOT ¢ cadTawww.nalog.ru,moaTBepkaaroIinii OTCYTCTBHE
B cocTaBe MCIIOJTHUTENIBHBIX OpraHoB OpraHu3aluu
TUCKBATM(UIMPOBAHHBIX JMIl (IIepedeHb OpraHu3aluid, B COCTaB
KOTOpPBIX  BXOAST  JAUCKBAIM(DUIMpPOBaHHBIC  JHUIA, yKa3aH Ha
OpUITATEHOM caiite ®HC https://service.nalog.ru/disfind.do
paszzieln «1poBepb cedsl U KOHTPAreHTay)

2. CkpuH-mOT ¢ caiita WWWw.zakupki.goOv.lu B 4YacTH OTCYTCTBHUS
cBeleHus o npereHaeHte 3akynku B PHII (peectp HemoOpoCOBECTHBIX
MIOCTABIIUKOB)

3. HuadbopmanMoHHOE TMHCBMO O HEMNPOBEJACHUE JTUKBHIAINH
[IperenaenTa-  OPUAUYECKOTO  JMIA W  OTCYTCTBHE  PELICHUS
apOUTpaKHOTO cyna o mpusHaHuu lIpeTreHneHTa - IOPUANYECKOro JHIla,
WHIUBUIYAIbHOTO TPEANPUHUMATENE OaHKPOTOM U 00 OTKPBITUH
KOHKYPCHOT'O IPOU3BOJICTBA

4. HVudopMalmoHHOE MUCHMO O HEMPUOCTAHOBIICHHUE JEATEILHOCTH
IIperennenTtaB cnyvasx, npeaycmorpeHHslx Kogexcom Poccuiickoi
®enepaunu 00 aIMUHUCTPATUBHBIX [TPABOHAPYUICHUSX, HA JEHb [10JaYU
IPeJUIOKEHHs 00 YCIOBUAX MCIOJIHEHHUs JOrOBOpa

5. HudopmanmonHoe MIACBMO 00 OTCYTCTBHE y
[TperenneHTa3al0KEHHOCTH MO HA4YHMCICHHBIM HajoraMm, cbopam u
UHBIM 00s3aTeNbHBIM IUIaTE€XaM B OIO/PKEThl JII0OOTO YPOBHS HIIN
roCyJapCTBeHHbIE BHEOIOKETHBIE (POHBI 32 MPOIIEAIINI KaJeH JapHbIA
roJl, pa3Mep KOTOPOH MPEBbIIAET ABAIATh MATh MPOLEHTOB 0alaHCOBOM
CTOMMOCTH aKTHMBOB YYacCTHUKA 3aKylKHU IO JAHHBIM OyXrajaTepckoin
OTYETHOCTH 3 ITOCJIETHUN 3aBEPUICHHBIN OTYETHBIA IEPUOJ

6. IlomyueHHyO0 He paHee 4eM 3a TPU MeECSIa 0 JHS Pa3MElICHHS
Ha oduIManbHOM caiite M3BemieHus o 3aKymke BBIMHCKY U3 EmuHOro
FOCYJapCTBEHHOTO peecTpa IOPUIWYECKHX JKIl (OpUTHHAI) WU
HOTAPUAIBHO 3aBEPEHHYIO KOIUIO TAaKOW BBIMUCKU (AJI1 POCCUHCKHX
IOPUIMYECKUX JIUIT), TTOIYYCHHYIO HE paHee YeM 3a TPU Mecsla A0 JTHS
pa3MereHust Ha oQUIMAIBHOM caiite M3BenieHus o 3aKynke, BBIMUCKY U3

Ennnoro roCy/1apCTBEHHOTO peectpa WHIUBUAYaJIbHbBIX
npeanpuHUMareneil (OpuruHaig) Wi HOTapUallbHO 3aBEPEHHYIO KOIHIO
Takon BBIMICKU (mnst POCCUHCKHX VHAMBHU1yaJIbHBIX

npearpuHUMaTeseil), HauiexaluM o0pa3oM 3aBEpEeHHbI NepeBoj] Ha
PYCCKMM  SI3BIK  JIOKYMEHTOB O TOCYJapCTBEHHOM  pErucTpanuu
IOPUAMYECKOTO  JIMa WiId  (U3MYECKOro  JiMa B KayecTBe
WHAWBUAYaJIBHOTO IpEeITPUHUMATENS B COOTBETCTBUH c
3aKOHOJATEIbCTBOM COOTBETCTBYIOUIETO TOCYIapCTBa (151 MHOCTPAHHBIX
JIU1)

7. Komuu JIOKYMEHTOB, MOATBEPKIAIOIINX IIOJITHOMOYHS
npeacraButeneit [lperennaenTta, (sl BCeX JMI, OT WMEHH KOTOPBIX
JIEUCTBYET YIOJIHOMOYEHHBIN mpe/cTaBuTenb). Ecnu mpencraBuTenb
[IpeTrenaeHTa MMeeT TMpaBO ACHCTBOBaTH OT WMeHH [IpereHmenTta 0e3
JIOBEPEHHOCTH, TO KOMUHU TOKYMEHTOB, MOJATBEPKAAIONINX JaHHOE IIPaBoO
npencrasutenss [Iperenaenta. Eciaum  mnpencraButens Ilperenmenta
JeicTByeT OT MMeHM [IpeTeHpeHTa Ha OCHOBAaHUU JIOBEPEHHOCTH, TO
KOMMsSI TaKOW JTOBEPEHHOCTH W KOMHMS AOKYMEHTOB, MOJTBEPKAAIOIINX



http://www.nalog.ru/
http://www.zakupki.gov.ru/
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npaBo  NpPCACTABUTCIIA HpeTeHneHTa, BblLAaBIICTO  JOBCPCHHOCTD,
BbIJIABATh TaKYIO TOBCPCHHOCTH

8. Kommu yupenuTenbHBIX TOKYMEHTOB (ISl FOPHINYCCKUX JIHIT)

9. Konust 0CHOBHOrO JOKYMEHTA, YJOCTOBEPSIOIIEr0 JUYHOCTb, (115
(U3NYECKUX JIUI] ¥ MHIUBUAYAITbHBIX MPEANPUHAMATETICH)

10. Bcnmyuae, ecnu HavanbHas (MakCHUMallbHas) IIGHA JOTOBOpa
coctaBisieT wiau mnpeBbimaer 30 MWUIMOHOB pyOJed, TOKYMEHTHI,
MOATBEpXKIaoIme  packpeitue  I[IpereHaeHToM  wHbOpManuu B
OTHOIIIGHUHM BCEH IMEMoYKku coOCTBeHHUKOB [IpereHneHTa, BKIIOUYaAs
o6enedunmapoB(B Tom uncie koneunsix) (Ilpunoxenue 2)

11. Pemenue wunum Komusl pemieHHs 00 OJOOpPSHHMH  CHCIIKH,
IUTAHUPYEMOHN K 3aK/IIOYEHHI0 MO pe3yibTaTaM 3aKyIlKH, €ClId TaKoe
ono0peHue Tpedyercsi B COOTBETCTBHM C 3aKOHOJATeIbCTBOM P® wnim
yapeauTenbHbIMU JOoKyMeHTaMu [IperennenTa (06 ogo0peHun KpymHOH
C/IEJIKH, CICJIKH, B COBEPIIEHUN KOTOPOH MMeEeTCs 3aMHTEPECOBAHHOCTD,
U IpyTHe).

B cnyuae ecnu nmosyyeHHe YKa3aHHOTO PEIICHUs 10 UCTEYEHUsI CPOKa
MOJauu TPEAJIOKEHUSA OO0 YCIOBHSX HCIONHEHHS JOrOBOpa  JUIS
[IperenneHTa HEBO3MOXHO B CHJIY HEOOXOJUMOCTH COOJIIOEHUS
YCTAHOBJICHHOTO 3aKOHOJATEIbCTBOM M YUPEAUTEIbHBIMUA JOKYMEHTAMHU
[IperennenTa mopsiika co3blBa 3aceJaHHs OpraHa, K KOMIETEHLUH
KOTOPOTrO OTHOCHUTCS BONpPOC 00 OAOOpPEHMHM WIM COBEPLICHUU
COOTBETCTBYIOIIUX CAEIOK, IIpeTrenneHT 00s3aH mpeAcTaBUTh MUCHMO,
coJieprkaliee 00s3aTeabCTBO B CiIydyae MPUHATUS PEIICHUS 3aKIIOYUTh C
HUM JIOTOBOp NPEJCTAaBUTh BBINIECYKAa3aHHOE peEIIeHHEe J0 MOMEHTa
3aKyroueHus forosopa. Eciu takoe onobpenue He TpeOyeTcsl, TO MUChMO
[IperenneHTa, B KOTOPOM JOJDKHO OBITH yKa3aHO, YTO Takoe 0J00peHue
He TpeOyeTcs

12. NndopmanmoHHOe NHCbMO OO0 OTHOIIEHMM  HpPETEHJEHTa K
MaJIOMy WJIU cpeaHeMy npeanpusituio coraacHo 209 @3 ot 24.07.2007

13. Kapra-ankera nperesjieHTa (popma 2 pasznen 1V lokymeHTarmm)

IlepeyeHb AOKYMEHTOB, KOTOpble He 00M3aTeJbHBI JJIsl
npenocrapienus [Iperen1eHTOM, HO MOTYT OBITH 10NOJTHUTEIHLHO
3anpomeHbl 3aKa3unKoOM:

14. xonus BBIIAHHOTO POCCHHCKUM HAJOT'OBBIM OPraHOM JOKYMEHTa,
HOJTBEPIKIAIOIEr0 OCTAHOBKY Ha Y4ET B HAJIOTOBOM OpraHe (JUisl JIMIL,
MOJJIEXKALIUX TOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe B COOTBETCTBUHU C
3akoHoaarenbcTBOM Poccuiickoit denepanun)

15. opuruHan wiIM HaJIekKalle 3aBEPEHHAs KOMHs CIPaBKH U3
YIOJIHOMOYEHHOTO HAJIOTOBOTO OpraHa, MOJATBEPXKIAIONIEH OTCYTCTBUE
HEMOTAIICHHON 3a/I0JDKEHHOCTH TI0 HAYMCIICHHBIM Hajoram, coopam u
WHBIM 00s13aT€TbHBIM IIIaTeXaM B OKOJDKETHI JTIOOOTO YpPOBHS WM
rocy/IapCcTBEHHbIE BHEOIO)KETHBIE (POHIIBI, pa3Mep KOTOPOH MPEBBIIIACT
25 % (mABaamaTh TATH MPOIEHTOB) OallaHCOBON CTOMMOCTH AaKTHBOB
[IperennenTa Mo JaHHBIM OYXTalnTepCKOM OTYETHOCTH 3a TOCIEIHUN
3aBepIIEHHBIN OTYETHBIN MEePHO/I, MOJYYEHHYIO HE paHee 4eM 3a 3 (TpH)
Mecsia 10 AHs pasMenieHus M3Bemienust o 3akynke Ha OduimanbHOM
caiiTe, WM JOKYMEHTBHI, TMOATBEpKIawomue ¢(akT 00KaTOBaHUSA
[IpeTrenaeHTOM HaMWYMs YKa3aHHOW 3aJI0JDKEHHOCTH, €CIU pELICHUE 10
xKanoOe Ha JaTy paccMOTpeHus npeayioxkeHus [IperenaenTa o0 ycinoBusx
WCIIOJIHEHHS! IOTOBOPA HE IPHUHSITO

16. xonmuu  NPUHATBIX  HAJOTOBBIMH  opraHamu  Poccuiickoit
@enepanuu  opuIMANBHBIX  Oyxrantepckux — OamancoB  (Popma

Oyxrantepckor oTtdyeTHOCTH No 1) M KOMMH OTYETOB O NPHOBULIX W
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yopiTkax (Dopma Oyxrantepckoit orduetHocTH Ne 2) € OTMETKOM
HAJIOTOBOI'O OpraHa 3a nociegHue 3 (Tpu) roja, a TaKXkKe KOIUM
BBIIIICOTMEUEHHBIX OyXTaJITePCKUX OTYETOB MO WTOraM 3aBEPIIEHHOTO
KBapTaja TEKYyILEro rojaa ¢ MOAMNMCBIO PYKOBOIUTENS, €CIM HMeeTcs,
3aKJII0YEHUE AYIUTOPOB 3a COOTBETCTBYIOIIMM OTYETHBIN Inepuon. Ecin
[IpeTeHeHT NpUMEHSET YHPOILUEHHYI0 CHCTEMY HajIOrooOl0XKEeHHS, TO
MOTYT OBITH MPEACTaBICHBl KOMHMH HAJOTOBOH JEKJIAapaliud C OTMETKOU
HAJIOTOBOI'0 OpraHa 3a nocjuenHue 3 (TpH) 3aBepUICHHBIX T0J1a.

17. noxkymMeHThl WJIM KONMM JOKYMEHTOB, IOATBEPIKAAIOLINX
cootBercTBUe I[IperennenTa (ecnu Ha cropone [IperenneHTa BbicTynmaeT
OJIHO JIMIIO) WJIM JIMILI, BBICTYNAIOIIMX Ha cTopoHe onHoro I[lperennenta
3aKymKH (M0 KaXIOMY M3 YKa3aHHBIX JIUI[ B OTIEIbHOCTH) (eciau Ha
ctopone IlpereHneHTa 3akynKd  BBICTYHAeT  HECKOJBKO  JIMII),
yCTaHOBJEHHBIM B pazgene 2 m. 2.2. n.8«HbopManupHHas KapTa»
Hacrosen JJokyMeHTanuu

18. xonmMM IOKYMEHTOB, MOATBEPKAAIOLIMX COOTBETCTBUE TOBAPOB,
pabot, yciyr TpeOOBaHUSAM, YCTAaHOBJIEHHBIM B COOTBETCTBHH C
3akoHoJarenbcTBOM Poccuiickoii ®denepaunu, eciv B COOTBETCTBHM C
3aKoHoAaTenbcTBOM Poccuiickoit denepaniun ycTaHOBIEHBI TPEOOBaHUS
KTaKUM TOBapaM, paboTam, Yyciyram, €cid Takoe TpeboBaHUe
ycraHoBiaeHO B pazgene 2 n. 2.1. m.12 «MudopmaunronHas kapray
Hacrosuen JlokymeHranuu

[IpeTenaeHT BHpaBe NPHIOKHUTH KIPEHIOKEHUIO 00 YCIOBHSIX
HCIIOJIHEHUSL JOTOBOpa HHBIE JTOKYMEHTBI, KOTOpPBIE, IO €ro MHEHHIO,
MOATBEPKIAI0T COOTBETCTBUE YCTAHOBJIEHHBIM TPEOOBAHUSM B HACTOSIIICH
JOKYMEHTAlUH, c KOMMEHTApUSIMHU, Pa3bACHIOIIUMUA LEJIb
MPEIOCTABIICHUS ATUX JOKYMEHTOB.

Bce 3ampammBaemple  JOKYMEHTHI  JOJDKHBI  OBITH  3aBEpPEHBI
MPETEHICHTOM 3aKYIKH.
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2.3. Ycnoeusa 3aknouenusn u ucnojaHeHus 002080pa

Ne
n/ | Comep)kaHue IMyHKTA WNudopmanus
1
[Topsinok, CpOK JloroBop 3akmrodyaeTcss B OUCbMEHHOH  (opme. JloroBop
16. | 3akiIr04YeHuUs JOrOBOpA MO | COCTABIISCTCS IMYTEM BKIIIOYCHHS B MPOEKT JlOoroBopa, MpUIOKEHHOTO K
pe3yibTaTaM 3aKyIKH, JlokymeHTanuu, yciaoBUM 1I0TrOBOPa, CBEJIEHUSI O KOTOPBIX COJEPKATCS B
MPEJIOKEHUH 00 YCIIOBUSAX HCIIOJIHEHUS JOTOBOPA.
[IpoTOKON, B KOTOpPBIA 3aHECEHBI CBEAEHUS O MOCTABLIUKE
(moapsamUKKe, WCIOIHUTENE), C MPUIOKEHHEM IIPOeKTa JOroBopa
(1oroBOpOB) HaIpaBJIAETCA MOCTABIIUKY (IOAPSAYUKY, UCIIOJIHUTENIO)
He no3aHee 5 (maTH) pabounx AHEH co THS MOMUCAHUS POTOKOJIA.
[locTaBuk (MOAPSATYMK, UCIOJHUTENL) 00s3aH  MOJIUCATH
JIOTOBOP CO CBOEH CTOPOHBI B TeueHue 3 (Tpex) pabouux AHEH C AaThl
MOJIyueHUs1 OT 3aKa3uuka IpOoeKTa JO0roBopa U IPEJICTaBUTh BCE
MOANMCAHHBIE SK3EMILIPBI JOTOBOPa 3aKa3yuKy.
17. | lopsinox ¢dhopMupoBanus B ueny AomkHBI OBITH BKJIIOUYEHBI BCE PACXOJIbI, CBS3aHHBIE C
LIEHBI JOTOBOpa HaJJIeXkKallluM BBIIIOJIHEHUEM 00s3aTEJIbCTB 10 JIOTOBOPY (€ ydeTom
pacxo/I0B Ha MEPEeBO3KY, OPOPMIIEHHE JOMYCKOB Ha MPOU3BOJICTBO paboT
U JpYTuX JOKYMEHTOB JUIsl BBIIOJIHEHUs paboOT, CTpaxOBaHUE, yIUaTy
TaMO>KEHHBIX MOIUIMH, HAJIOTOB U IPYTUX 00s3aTENIbHBIX IIaTekKe).
18. | ®opma, CpOKHU U TOPSIIOK Omnpenenens! pazzenoM |V «IIpoekr JloroBopa»
OIIaThl TOBapa, paboTHI,
yCIIYTH
19. | Bo3moxHocTh 3aka3uuka B Tekct noroBopa, 3aKiIr04YaeMoro o pe3yjbTaTaM 3aKyIlKH, 10

U3MCHUTD
PeLyCMOTPEHHBIE
JOTOBOPOM  KOJIMYECTBO
TOBapoB, 00BEM paboT,
00BEM yCIIyT npu
3aKJIFOUYCHUU WM B XOJI€
UCIIOJTHEHHUS IOTOBOPA

COTJIAIIEHUIO CTOPOH MOTYT OBITh BHECEHBI CIIEAYIONINE U3MEHEHHUS:

e [[eHA JIOTOBOpa MOXeT OBbITh CHIDKEHAa 0e3 W3MEeHEeHUs
MPElyCMOTPEHHBIX JOTOBOPOM KOJHYECTBA TOBapoB/ oObema paldor,
YCIIyT;

® KOJMYECTBO MOCTABISIEMOTO MO 3aKII0YaeMOMY JJOTOBOPY TOBapa,
0o0veM paboT, yciyr MoryT ObITh W3MEeHEeHbl He Oonee ueM Ha 10 %
(mecaThb MPOIEHTOB) OT 3asBJIEHHOTO B HacTosimel JloxkymeHTaruu 6e3
M3MEHEHUS IIEHBI 32 eUHUILY TOBapa/paboT/yciyT;

® UHBIC, W3MEHSIOUIME YCJIOBUS JOTOBOpa B JYUIIYIO JUIS
3aKa3zynKa CTOPOHY.

Bo Bcem, uto He yperynupoBaHo M3BenieHneM o MPOBEACHUM 3aKYNKH U HacTosmen JlokyMeHTanueu,
3aka3zumk, lIpeTeHAeHTH, W Jpyrue JauIa pPYKOBOACTBYIOTCS IloJOXEHHMEM O 3aKymkax TOBapoB,
pabot, yeayr 3A0 «JIOBYC-TEJIEKOM» (pemakuust 2), yTBepkaeHHbIM COBETOM JUPEKTOPOB
Oomecra IIporokon Nel79 or 30.06.2016), u medCTBYIOIIMM 3aKOHOAATEIILCTBOM Poccuiickoit
denepanuu.



http://www.rostelecom.ru/about/tender/docs/
http://www.rostelecom.ru/about/tender/docs/
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- DEFINITIONS AND INTERPRETATION:
The terms and expressions defined hereinafter
between quotation marks with a capital letter, will be
capitalized throughout this Contract and shall have the
meaning assigned to them hereby:

"Contract" - shall mean the present Contract for
Technical Support Services between the Contractor
and the Customer including its Annexes, any
supplementary agreements and any succeeding
amendments thereto.

"Technical lifetime of the Equipment" — shall mean
the period during which the Contractor shall provide the
Customer the use of Equipment for the purpose and
the ability to select the Service package based on
Customer requirements.

"End of Service" ("EOS") — shall mean the date after
the Contractor shall ensure that the Customer can
choose the Service package for the Equipment, based
on Customer requirements, except for the Software
Support and the Spare parts support. The list of
Equipment and Service package listed in Annex 2.

"Technical Support Period" — shall mean the period
referred to in the Annex 2 hereto during which the
Contractor shall provide the Services to the Customer.

"Quarter" — shall mean the period equal to three
month. Quarters counting starts since the beginning of
year.

"Technical Support Services" ("Services") - the
relevant services to be performed by the Contractor
under the terms and conditions contained herein,
described in Annex 1 to this Contract.

"System" - shall mean the whole network of the
Customer or any part thereof, i.e. the specific list of the
Equipment to be mutually agreed upon between the
Parties and to be listed in Annex 2 to this Contract.
"Total Value of the Contract" — shall mean the total
value of Services (as defined above) provided by the
Contractor hereunder, due to be paid by the Customer
pursuant to this Contract as detailed in Article 2 of this
Contract.

Except to the extent otherwise specifically provided in
this Contract, the technical terms and expressions
which are not expressly defined herein (such as but not
limited to Software, Hardware, etc.) shall have the
meanings as they are generally understood and utilized
within the telecommunication industry.

- ONPEOENEHUA U TONKOBAHMUE:
TepMUHbI 1 BbIPAXXEHWS!, NPUBEAEHHBIE HUXKE B KaBblYKax C
3arnasHou OykBbl, OygyT MCNONMb30BATLCA B HACTOSLLEM
KoHTpakTe ¢ 3armaBHoi OykBbl U ByoyT UMETb 3HaYeHUe
Takoe, Kak yka3aHo Huxe:

"KoHTpakt" - HacToswnidi KoHTpakT Ha okasaHue ycnyr
TeXHU4eckon nogaepxku c [punoxeHnamu u nobbimmn
nocregyowMM1  JONONHATENbHBIMU - COrMALLEHUIMU 1
nonpaekamu K Hemy, 3akro4aemblit Mexay McnonHutenem
1 3aKa3unKoM.

"Cpok Cnyx6b1 O6opyaoBanus" ("Cpok CnyxobI") —
O3HayaeT nepuwog, B TeyeHne KoToporo KcnonHutenb
obsizyetca  obecneunBatb  3akasuMky  BO3MOXHOCTb
ncnonb3oBaHus  O6OpynoOBaHMA MO Ha3HAYeHWo K
BO3MOXHOCTb  BblbOpa naketa Ycnyr, ucxogs U3
TpeboBaHuin 3aKkasuuka.

"3aBepwenne Cpoka Cnyx6bl O6opymoBaHus" -
O3HayaeT  [faty, MNOCMe  HaCTynfeHus  KOTOpOW
WcnonHutens  obsisyetcs  obecneunBatb  3akasumky
BO3MOXHOCTb Bblbopa nakeTa Ycnyr ana ObopyaosaHus,
ncxons u3 TpeboBaHuin 3aka3umka, 3a UCKIOYEHUEM YCyT
no nopaepxke MporpammHoro ObecneyeHns n Nogaepxke
3anacHbix Yacten. MepeyeHr O6opynoBaHMsS W NakeToB
Yenyr ykasaH B [punoxeHum 2.

"CpoK TeXHM4YECKON MopAepXKu" — O3Ha4yaeT nepuop
BPEMEHM, yKasaHHbIM B [MpunoxeHun 2 K HacToswemy
KoHTpakTy, B TeyeHue koToporo VcnonHuTeNb okasbiBaeT
3akasuuky Ycnyru.

"KBaptan" - 03HauyaeT nepuoa BPEMEHU PaBHbI TPEM
mecsyam. OTcyeT KBapTanoB BeAETCS C Havana roga.

"Yenyru TexHuueckon nogaepxkun” ("Yenyru") - yenyrm,
OkasblBaemble  VicnonHutenem B COOTBETCTBUM  C
HacToswmm KoHTpakToM, onucaHHble B MpunoxeHnn 1 k
HacTosLlemy KoHTpakTy.

"Cuctema" - Bcs ceTb 3akasuuka wnn nmbas ee yactb,
T.e.  onpegeneHHbin  nepeveHb  O6opyaoBaHus,
nognexawuit cornacosaHnio CTOpoHaMM 1 ykasblBaeMblid
B MpunoxeHuu 2 k HacTosLeMyKoHTpakTy.

"Obwaa ctoumoctb KoHTpakta" - obwas croumocTb
okasblBaeMblx McnonHutenem Ycnyr (no npuBeaeHHOMY
Bbille  OMPEAEneHnto), BbiNMaynBaemas  3aKkas3unkom
WcnonHutenio  cormacHo  Hactosiwemy  KoHTpakTy,
yka3aHHas B CtaTbe 2 HacTosiero KoHtpakra.

3a  uCcknoYeHWeMm  cryyaeB,  MpSMO  OrOBOPEHHbIX
HacTOAWMM  KOHTPaKTOM, TEXHWYECKNe TepMUHbl K
BbIPXEHUSI, OQHO3HAYHO HE OnpeLeneHHbIE B HACTOSLLEM
KoHTpakte (B TOM uncne, HO He Tonbko, [porpammHoe
obecneveHne, AnnapatHble cpeacTsa v ap.) 6yayT UMeThb
3HayeHWe Takoe, NoOA KOTOPbIM YKa3aHHblE TEPMUHbI
06bI4HO MOHWUMAtOTCS " ncnonb3yTes B
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The present Contractfor Technical Support Services is
made and entered into by and between:

CJSC “Globus Telecom”, represented by the
, operating on
the basis of the Charter (hereinafter referred to as the
“Customer”),

AND

“Huawei Technologies” Co., Ltd., represented by the
Authorized Representative Mr. Pankratov Viktor
Ivanovich and Mr. Bereslavets Vladimir Viktorovich,
acting on the basis of the Power of Attorney No.
H16020901dated09.02.2016(hereinafter
referredtoasthe“Contractor”).

(if and when applicable Contractor and Customer
herein below may be individually referred to as “Party”
and collectively as “Parties” as the context requires)

CONTRACTOR AND CUSTOMER HEREBY
DECLARE TO HAVE AGREED AS FOLLOWS:

Article 1. Scope of Contract.

1.1 The scope of this Contract is to provide Services to
the Customer according to the terms and conditions set
forth in this Contract.

1.2 The provision of Services shall be performed and
completed in accordance with the description of
Services agreed upon in Annex 1, list and prices for
Services specified in Annex 2 and within the period set
out in Annex 2 hereto.

Services shall be provided in accordance with the
“Bronze” and “Limited” packages of services, as
explicitly described in Annex 1 hereto.

Article 2. PricesandtheTotalValueoftheContract

TeJ'IeKOMMyHI/IKaLl,VIOHHOVI oTpacnu.

Hacroswmin KoHTpakT Ha okasaHue YCnyr TEXHUYECKOM
NOJLEPXKKN 3aKITOYEH MEXAY:

3A0 «nobyc-Tenekomy, B nuue
, BENCTBYIOLLErO Ha

OCHOBaHWM YcTaBa (MMEHyeMbIM B  [aNbHEMLIEM

«3aKa3u4mK»),

n

000 “TexxkomnaHuaXyaBan”, B nuue YNONHOMOYEHHbIX
npeacraBsutenein r-Ha lNaHkpatosa Buktopa MBaHoBuya v
r-Ha Bepecnasua Bnagumupa BukToposuya,
OEeNCTBYIOWMX Ha  OcHoBaHuM  [loBepeHHoCTM  Ne
H16020901 ot 09.022016 roga (MmeHyembiM B
panbHenwem «McnonHuTenby).

(B ganbHeiiwem korga HeobxoguMo W NPUMEHUMO MO
TekcTy Wcnonwmtens ¥ 3akasuMk 3gecb M panee
WHAMBMOYanbHO WMeHytoTcs “CTOpoHa” WM COBMECTHO
“CTopoHbI")

NCNONHNTENb 1 3AKA34KK IOTOBAPUBAIOTCA O
CNEAOYIOLWEM:

Cratba 1. Mpeamet KoHTpakTa.

1.1 Tlpeametom Hactoswero KoHTpakta sBnsieTcs
okasaHue  Wcnmonnutenem  3akasumky  Yenyr, B
COOTBETCTBUM CO CPOKaMW 1 YCIIOBUSMM, M3MOXKEHHBIMU B
HacTosLlem KoHTpakTe.

1.2 Oxasanve Ycnyr McnonHutenem u ux BbINONHEHWE
[OMKHbI OCYLECTBNATLCA B COOTBETCTBUM C OMUCAHWEM
Ycenyr, npueeaeHHoM B [MpunoxeHun 1, nepedHem Ycnyr u
LeHamu Ha Ycnyru, ykasaHHbIMU [lpunoxeHun 2, u B
CPOKM, OrOBOPEHHbIE B IMpUnoxeHum 2.

O6cnyxuBaHe NpOW3BOAUTCS B COOTBETCTBUAW C
naketamn Ycnyr «bpoH3oBbi» U «OrpaHUYeHHbIn,
koTopbin  nogpobHo omucaH B [punoxewnn 1 K
HacTosieMy KoHTpakTy.

“

Cratba 2. LieHbl n O0was ctoumoctb KoHTpakTa
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2.1 The Total Value of the Contract including 18% VAT,
due to be paid by the Customer for the provision of
Services is USD 15,807.28 (Fifteen thousand eight
hundred seven US Dollars 28 cents). The Total Value
of the Contract consists of the Contract Price of USD
13,396.00(Thirteen thousand three hundred ninety six
US Dollars 00 cents) and of the Value Added Tax of
USD 2,411.28(Two thousand four hundred eleven US
Dollars 28 cents) (VAT rate is currently 18% in
accordance with the applicable laws of the Russian
Federation). The details of the Contract Price are set
out in Annex 2 to this Contract (hereinafter «Contract
Price»).

2.2  TheContractPriceisfixedforthewhole
Support Period.

Technical

2.3 If the VAT rate changes, the Contract Sum shall
change correspondingly.

- Article 3. Payment conditions.

3.1 All payments shall be effected by wire transfer of
funds to the following bank account of the Contractor,
according to its banking requisites, indicated in the
present Contract.

It is incumbent upon each Party to immediately notify
the other Party in writing or by telefax about any
changes in the items and/or requisites, mentioned
under Article 16 below.

3.2 All payments shall be made in accordance with the
following Payment Schedule:

3.21  Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of USD 3,951.82 (Three thousand
nine hundred fifty one US Dollars 82 cents)
including 18% VAT of USD 602.82 (Six
hundred two US Dollars 82 cents) shall be
paid by the Customer within five (5) days after
the Contract coming into force, but in any
case no later than one day before the
commencement of Technical Support Period.

3.22 Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of USD 3,951.82 (Three thousand
nine hundred fifty one US Dollars 82 cents)
including 18% VAT of USD 602.82 (Six
hundred two US Dollars 82 cents)shall be paid

2.1 Obuwas cToMMocTb HacTosiero KoHTpakTa, BKMHOYast
18% HAC, BbiNnaynBaemas  3akasyuMkom  3a
npejocTasnexne Ycnyr, coctasnset 15,807.28 gonnapos
CLIA (MatHaguaTb ThiCSY BOCEMbCOT CEMb [LOJApPOB
CLUA 28 ueHToB). Obuwas ctoumocTtb KoHTpakta coctout
3 LleHbl KoHTpakta 13,396.00 ponnapos CLUA
(TpHapuaThb ThiCAY TpUCTa AEBSHOCTO LWECTb AONNapoB
CLUA 00 ueHTOB) M Hanora Ha A0GABMNEHHYID CTOMMOCTb
2,411.28 ponnapoB CLUA ([lBe Thicsum uyeTbipecTa
oguHHaguath gonnapos CLUA 28 ueHToB) (no craske HOC
18%, NpUMeHseMON B HACTOsILLEE BPEMS B COOTBETCTBUN C
[ENCTBYIOLLMM 3aKoHOAaTeNbCTBOM Poccuinckon
®epepaunn). LieHa KoHTpakTa ykasaHa B IMpunoxeHun 2 k
HacToswemy KonTpakTy (ganee «LleHa KoHTpakTan).

2.2 leHa KoHTpakta ycTaHaBnmBaetcs Ha Becb Cpok
TexHuyeckon Nogaepku.

2.3 Ecrm craBka HOC wuamenntcss, O6Wwas cToMMOCTb
KoHTpakTa Takke COOTBETCTBEHHO M3MEHUTCS.

- Cratbs 3. YcnoBus onnartbl.

3.1 Bce nnatexu OCyLWECTBRATCA NyTEM NepeyncneHuns
CPEACTB Ha pacyeTHbli cyeT MCnonHMTens cornacHo ero
OaHKOBCKMM  pekBM3MTaM, YKasaHHbIM B  HACTOSILLEM
KoHTpakTe.

B cnyvae Kakux-nubo W3MEHeHMIn B peksuauTax W/unu
AaHHbIX, ykadaHHbIx B CTaTbe 16 Hike, coBepLiaioLlas
n3meHeHns CTOpOHA [OMKHA HEMELIEHHO W3BECTUTb
apyryto  CTOPOHY B MWUCbMEHHOM ¢hopMe MnM Mo
Tenedakcy.

3.2 Bce nnatexu OCyLEeCTBNSAOTCA B COOTBETCTBUM C
Hxecneaytowmm pacukom MNnatexen:

3.21 [Baguatb nATb npoueHTOB (25%) oOT LleHb
KoHTpakTa, ykasaHHOM Bbiwe B Ctatbe 2, T.e.
cymma B pasmepe 3,951.82ponnapos CLUA (Tpu
ThICSYM AEBATLCOT NATbAECAT ognH gonnap CLUA
82 uenra), Bkntovas HOC 18% B pasmepe 602.82
ponnapoB CLUA (lecTbcot aBa gonnapa CLUA
82 ueHTa), BbINNaYMBaeTCs 3aKasuMkoM B
TeyeHne nATM (5) [OHeM nocne BCTyNNeHus
HacTosiero KoHTpakta B cuny, HO B ntoGoMm
Ccnyyae He no3gHee YeMm 3a OAWH AeHb A0 aTbl
Hayana Cpoka TEXHNYECKON NOALEPKKM.

3.22 [Baguatb nATb npoueHToB (25%) OT LleHb
KoHTpakTa, ykasaHHOM Bbiwe B Ctatbe 2, T.e.
cymma B pasmepe 3,951.82ponnapos CLUA (Tpu
ThICSYM LEBATLCOT NATbAECAT oanH gonnap CLUA
82 uenra), Bkntoyasa HOC 18% B pasmepe 602.82
ponnapoB CLUA (LLecTbcot aBa gonnapa CLUA
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by the Customer within three (3) months after
the Contract coming into force.

3.23 Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of USD 3,951.82 (Three thousand
nine hundred fifty one US Dollars 82 cents)
including 18% VAT of USD 602.82 (Six
hundred two US Dollars 82 cents)shall be paid
by the Customer within six (6) months after
the Contract coming into force.

3.24  Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of USD 3,951.82 (Three thousand
nine hundred fifty one US Dollars 82 cents)
including 18% VAT of USD 602.82 (Six
hundred two US Dollars 82 cents)shall be paid
by the Customer within nine (9) months after
the Contract coming into force.

3.3 The obligations of the Customer to effect the
payments, as defined in Article 3.2 above, shall be
deemed wholly and duly completed upon the crediting
of the respective payment to the bank account of the
Contractor.

3.4The Contractor shall be entitled to refrain from the
Services commencement untl  the  payment
contemplated in the Article 3.2.1 hereof is made by the
Customer in full; the total value of the Contract in this
case shall not be changed. In the event the Customer
defaults in payment of any amount payable under this
Contract on the due date, the Contractor reserves the
full right to declare that all of its obligations under this
Contract shall be suspension and/or termination
forthwith and/or to declare that the repayment of the
instalments will become immediately due, whereupon
such repayment will become immediately due and
payable and will be paid together with all interest
accrued up to the date of such repayment and all other
amounts payable by the Customer pursuant to this
Contract, including damages resulting from the
suspension and/or termination of this Contract.

3.5 The payment to the Contractor for the Services
provided under the present Contract shall be effected
in Russian roubles. The Rouble equivalent of the
payments shall be calculated on the basis of the official
exchange rate of the Rouble versus the USD set forth
by the Bank of Russia on the date of payment.

82 ueHTa), BbINMauMBaeTcs 3aKasuMkoM B
TeyeHne Tpex (3) mecsueB mocne BCTYMIEeHUs
HacTosLero KoHTpakTa B cuny.

3.23 [eaguatb natb npoueHToB (25%) oT LleHbl
KoHTpakTa, ykasaHHOW Bblwe B Ctatbe 2, T.e.
cymma B pasmepe 3,951.82gonnapos CLUA (Tpu
ThICAYM AEBATLCOT NATbAeCAT oauH gonnap CLUA
82 uenra), Bkmtoyas HOC 18% B pasmepe 602.82
ponnapoB CLUA (lecTbcoT aBa gonnapa CLUA
82 ueHTa), BbINMaYMBaeTCa 3aKa3yMkoM B
TeYeHue LIecTn (6) MecsaueB nocne BCTYNeHus
HacTosLero KoHTpakTa B cuny.

3.24 [eaguatb naTb npoueHToB (25%) oT LleHsbl
KoHTpakTa, ykasaHHoM Bbiwe B Cratbe 2, T.e.
cymma B pasmepe 3,951.82gonnapos CLUA (Tpu
ThICSUM AEeBATLCOT NATbAecAT oauH gonnap CLUA
82 uenra), Bkntovas HOC 18% B pa3mepe 602.82
ponnapoB CLUA (lecTbcoT aBa gonnapa CLUA
82 ueHTa), BbIMNAuMBaeTCs 3aKasyMkoM B
TeyeHne aeBsaTu (9) mecsiLeB nocne BCTYMeHNs
HacTosero KoHTpakTa B cuny.

3.3 ObssatensctBa 3akasumka MO  OCYLLECTBEHMIO

nnatexeit COrmacHo Cratbu 3.2 cynTaroTes
BbIMOMHEHHbIMW Haanexalwum obpasom Mo 3a4MCNeHUo
COOTBETCTBYIOLLErO MraTexa Ha  pacyeTHbIn  cyeT
WcnonHutens.

3.4 WcnonHutenb BMpaBe He npUCTYyNaTb K OKa3aHM
Yenyr 4o MOMEHTa MOMHOW onnaTthl 3akas4ukoM CyMMbl,
ykasaHHoi B CtaTbe 3.2.1 HacToswero KoHTpakTa; obLuas
cToumocTb KOHTpaKTa npu 9TOM He NOANEXUT U3MEHEHWHO.
B cnyyae HapyweHus 3aka3umkom 0653aTensCTB Mo
CBOEBPEMEHHON  BbINMaTe  Kakow-nmbo  Cymmbl MO
HacTosilweMy KoHTpakTy, McnonHutens ocTaBnseT 3a
coboi MonmHoe MpaBO 3asiBUTb O MPKUOCTAHOBKE W/Mnu
npekpaLieHmn Bcex CBOVX 00s3aTenbCTB N0 HACTOALEMY
KoHTpakTy w/mnu 3asBuTb, YTO nfaTexu nognexar
HEMEeANEHHON onnare, NpUYeM 3TW NNaTEXN AOMKHbI ObITb
BbINMaYeHbl He3ameanuTensHO BMECTE C MpoLeHTamu,
HAYUCMEHHbIMM HA AaTy TakoW BbINMaThl, W BCEMM
ocTanbHbIMM ~ CyMMamu,  MoAnexawumu  onnare
3aKka34ynkoM B COOTBETCTBUM C HacToswmMM KOHTpakTom,
BKMIOYas  Bo3melleHne  ywepba B pesynbrate
NPUOCTAHOBKN W/MNW NpeKpaLLeHns AeACTBUS HACTOALLErO
KoHTpakTa.

3.5 Onnata WcnonHutemto 3a OKa3blBaeMble MO
HacTosiweMy KoHTpakTy Ycnyrn npoussogutcs B pyonsx.
PybneBbil 3KBMBANeHT nNnaTexen pacCYUTbIBAETCS Ha
OCHOBE OchuumanbHoro obmeHHoro Kypca pybns no
oTHoweHnuio k ponnapy CLUA, ycraHoBneHHoMy BaHkom
Poccun Ha oeHb onnatbl.
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3.6 In the event that, due to a change in the official
exchange rate of the Ruble versus the USD after the
date of invoice,,the Ruble amount of payment received
by the Contractor is less for more than three (3%) per
cent comparing to the Ruble equivalent of such
payment calculated on the basis of the official
exchange rate of Ruble versus the USD as of the date
of invoice, the Customer shall pay the difference
between such two amounts to the Contractor in order
to ensure that, at all times, the Contractor receives the
amount in Rubles which is equivalent to the amount of
payment calculated on the basis of the official
exchange rate of Ruble versus the USD as of the date
of invoice.

Article 4.Representations and Warranties.
Acceptance.

4.1 General Provisions

4.1.1 The Contractor hereby represents and warrants
that all Services provided in accordance with this
Contract shall be performed and completed in a good
and workmanlike manner and fully in line with the
applicable Contractor's standard procedures and
practices and will be provided by the Contractor by
means of telephone consultation, remote excess and, if
applicable, on-site assistance and support as may be
determined by the severity of a critical or emergency
nature problem.

The Contractor hereby warrants that the Services
rendered hereunder do not and will not conflict with or
violate applicable laws of the Russian Federation as
well as any third Party rights.

The Contractor shall be fully entitled to inspect the
System at any time whatsoever upon its prior written
notification to the Customer. The Parties shall meet
and consult in good faith as to determine the applicable
resources or procedures related thereto.

4.1.2 In the event of any failure or malfunctions in
normal operation of the System caused by the
influence of any of the events described in Article 4.2
below, the Contractor reserves the right, but is under
no obligation, to render prompt services and necessary
support provided always the Customer repaying the
respective price for the said services provision to be

3.6 Ecnu B pesynbTate M3MEHeHUs OuLManbHOro
obmeHHoro Kypca pybns no otHoweHwo K gonnapy CLUA,
NPOVCLUEALIEr0 Mocne  BbiCTaBneHns  McnonHutenem
cyeta, pasmep (hakTMyeckn nomyyeHHom KcnonHutenem
CyMMbl mnatexa B pybnsx 6onee 4em Ha Tpu MpoLeHTa
(3%) MeHblue MO CpaBHEHWO C PyONEBLIM SKBUBANEHTOM
CyMMbl ~ MnaTexa,  pacCuMTaHHblM  Ha  OCHOBe
ohuymanbHoro 0GMEHHOro Kypca pybsist No OTHOLLEHMIO K
ponnapy CLIA Ha paty BbicTaBneHus McnonHutenem
cyeTa, 3akasumk 00s3aH BbINNaTUTL  McnonHuTento
pasHULY MexXay TakMMu AByMS CyMMamu C TeM, YTobbl B
nobom cnyyae McnonHUTenb NOMHOCTLIO NOMYYMI CyMMY
B pybnsx, paBHyl pybrneBoMy OKBMBANEHTY CymMbl
nrnaTexa, pacCYMTaHHOMy Ha OCHOBE OduUManbHOTO
0OMeHHOro kypca pybns no oTHoweHuto k gonnapy CLUA
Ha [aTy BbiCTaBneHns VicnonHutenem cyera.

Cratba 4. 3aBepeHus u MapaHTum. MNpremka.

4.1 O6wmenonoxeHuns

4.1.1 WcnonHuTtenb HacTOSLWMM 3aBEPSIET U rapaHTupyer,
YyTO OKasaHWe YCnyr M uX BbIMOMHEHWE B pamKax
HacToswero  KoHTpakta ~ 6ygeT  oCylecTBRSATHLCA
COOTBETCTBYHLLMMU KBaNMULMPOBaHHLIMK criocobamn 1
MeTodamMmu B MOMHOM COOTBETCTBUMM C AEWCTBYIOLMMM
cTaHgapTamu McnonHutens NOCpPeacTBOM TenedoHHbIX
KOHCYNbTaLMiA, AWCTaHUMOHHOTO OOCMyXMBaHWUS 1, npu
HeoOXOAMMOCTW,  HEMOCPEeACTBEHHO Ha obbekte B
3aBMCUMOCTW  OT  CINIOXHOCTW  BO3HWKILEN NpPOBnembl
aBapUNHOTO UK YPEe3BbIYaNHOro XapakTepa.

McnonHuTenb HaCTOSLWMM rapaHTupyeTt, u4to Ycnymu,
okasblBaemble McnonHWTeneM B pamkax HacToOSLLEro
KoHTpakTa, He MpoTUBOpEYaT W He HapywaloT, U He ByayT
NPOTMBOPEYUTD nnm HapywaTtb  [elcTByloLlee
3akoHodaTenscTBo Poccuiickoir Pepepauum unu kakue-
nnbo npasa TPETbUX NuL.

VcnonHuTenb ocTaBnseT 3a coboit nonHoe npaso B noboe
BPEMSI MPOBECTW MHCMEKLMOHHBIN O0cMOTP CucTembl npw
YCNOBUM  NPEeBAPUTENBHOTO  MUCbMEHHOTO  M3BELLEHMS
3akasunka. CTOpOHbI [OrOBapMBAKTCS O HEODXOAMMBIX
ONs 3TOr0 pecypcax W mpoueaypax myTem MpOBELEHMs
NeperoBOpOB U KOHCYNbTaLWA.

41.2 B cnyyae kakux-nubo Henonagok wnu cboes B
HopmMarnbHoi pabote CucTeMbI MO MPUYMHAM BO3LEACTBUS
Kakoro-nmbo m3 06cToATenbCTB, onucaHHbix B Ctatbe 4.2
Huxe, VcnonHuTens ocTaensieT 3a coboi nNpaBo, HO He
cBsi3aH 00s3aTenbCTBaMK, OKa3aTb CPOYHYK MOMOLb K
HeoOXoauMMyKO  MOAZepXKKy MpW  YCriOBWW  BHECEHMs
3aKka3ynkoM COOTBETCTBYIOLIEN OnfaThl 3@ YKasaHHble
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negotiated in good faith between the Parties through
consultations.

4.1.3 The Customer shall provide free access of the
Contractor's personnel, participating in the realization
of the Contract and shall supply necessary
infrastructure.

4.1.4 The Contractor's personnel participating in the
implementation of the Contract shall, with the
reasonable and useful assistance of the Customer,
observe and comply with all applicable internal labour
regulations, safety and security rules in force at the
Customer’s premises.

4.1.5 In order to assure remote technical support the
Customer shall provide secure (VPN) connection:

- Mandatory in case of submission of System
Investigation Request for Emergency Problems
(System Investigation Request should contain all
needed information which is necessary for immediate
VPN-connection (passwords and codes));

- On request by the Contractor specialists while
Problems Degree of Minor and Technical Enquire
priority.

Claims on connection safety, protocol types and data
transmission rate shall be negotiated additionaly for
every Network Element.

4.2 WarrantyExclusions

The above Warranties shall not apply to:

() an event of Force Majeure as described in
Article 9.1 below;

(i) System failure or performance drop caused by
the negligence, misuse, misoperation,
including over-capacity, or other parameters,
use is non-purchased functional or malicious
use of the System by the Customer or by the
unauthorized third party;

(i) Any and all alteration, modification or
attempted modification thereof, removal or

ycnyru, cornacyemon mexay CTopoHamu oTAEeNbHO NyTeMm
KOHCYIbTaLu.

413 3akasunk 0bs3yetcs obecneunTtb
OecnpensTCTBEHHbIN JONYCK nepcoHana WcnonHutens,
y4acTBYIOLLEro B peanusauuu KoHTpakTa u npegoctaBuThb
HeobX0oanMYI0 MHAPACTPYKTYPY.

414 TlepcoHan Vcnonuutens, y4acTBylowWwuid B
pearusaumu  Hactoswero Koutpakta, 00s3yetcs, C
pasymHOM W  MpUeMnemMoid  NOMOLWb  3aKas3uuka,

cobniofaTh Npasina BHYTPEHHErO TPyLOBOIO pacnopsaka
W npaBWna TexHukM GesonacHocTW, AeiCTByOLME Ha
COOTBETCTBYtOLMX 0ObeKTax 3akasumka.

4.1.5 B uensax obecneyeHnst TEXHUYECKON MOAAEPXKKA C

MOMOLbIO  YAANEHHOro  MOAKMoYeHUs  3akasumk
npegoctasut  Wcnonnutenio  3awmwerHoe  (VPN)
NOAKtoYeHe:

- B obsasatencHom nopsigke B cnyyae  perucrpauum
3anpoca Ha TEXHWYECKY) NOALEPXKY C YpoBHeM 1

(Kputuuecknit)  (dopma 3anpoca AOMKHA COAepXaTb
WHopmaumo,  Heobxogumyto  WcnonHutenmto  ans
HeMedneHHoro  wucnonb3oBaHus  VPN-nogkntoueHus

(Heobxogumble Ansa gocTyna naponm v kogbl));

- Mo 3anpocy cneuynanuctoB WcnonHutens npw
obpaboTke 3anpocoB C YpoBHSMKM HecpouHbIn  wu
HhopmaLMOHHBIN 3anpoc.

TpeboBaHus K 6e30MacHOCTV  MOAKIIOYEHUS,  TWNy
MCMOMb3YyeMbIX MPOTOKOMOB M CKOPOCTW Nepeaayn AaHHbIX
cornacyrorcs WcnonHutenem " 3akasunkom
[OMOMHUTENBHO  Ansa kaxaoro CeTeBoro AnemeHTa.

4.2 06cToATeNbCTBA, MCKITOYaKOLMe rapaHTUm

MepeuncneHHble Bbllle B cTathe 4.1 rapaHTUKW He
AENCTBYIOT MPY HAaNMYMK CrieayroLWwmx 0BCTOATENLCTB!

()  dopc-maxopHble 06CTOATENBLCTBA, ONUCaHHbIE B
Cratbe 9.1 Huxe;

(i) Henomapkn  wnm  cbon B Cucreme,
npousowenlime  BCreacTBME — HEBPEXHOCTH,
HenpaBurbHOr0  obpalleHns,  HenpaBuIbHOM
aKcnnyatauuMn, B TOM 4ucrie neperpysku no
€eMKOCTUn nnn MHbIM
napameTpam,ucrnonb3oBaHue
He3aKynreHHoro dyHKUMOHanNa nnm

3MOYMbILNIEHHOTO MCMonb3oBaHns Cuctembl co
CTOPOHbl 3aKasyMka Mnu He YMnOMHOMOYEHHOM
TPETbLEN CTOPOHbI;

(i) Bce u mniobble M3MEHEHWS, MOAMGMKALMN WK
MOMbITKN COBEPLUEHUSI TaKOBbIX, yAaneHue unu
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erase of the bar code serial numbers or other
identifying marks on any part of the System by
any third party’ personnel not authorized by
the Contractor;

(iv) Failure of the Customer to meet the
requirements of environmental conditions
(temperature conditions, humidity and all that)
or external electrical parameters necessary for
the proper operation of the System;

(v) System damage due to Customer's failure to
operate in accordance with the purposes and
methods specified and prescribed in the
relevant technical specifications furnished by
the Contractor;

(vi) System failure due to Customer's self-
purchase of some system components from
other suppliers;

(vii) Third-party equipment (SUN, IBM, DELL and
etc.), antennas, cables, cases, PC computers,
laptops, monitors and other peripheral
equipment, spare parts, electrical equipment
and supplies (materials to be replaced or
restored in a some periodicity), including , but
not limited to:.

- lamp;

- fuse;

- primary batteries and elements;
- storagebattery;

- and etc.

4.3The Customer shall be fully and solely liable for any
losses of billing data or communications failures or
breakdowns of significant modules/blocks due to the
fault of the Customer. Such instances shall include
where the Customer's representatives either ignore or
knowingly fail to respond to a major alarm signal, such
that the Contractor cannot render necessary
assistance.

4.4The Customer agrees to render assistance to the
Contractor when the latter needs Customer's
instrument, tools or spare parts in fuffilling its
contractual obligations set forth herein, and in such
event the Customer shall fully and actively cooperate
with the Contractor.

CTUpaHWe  MPOMbILUMEHHOW  LUTPUX-KOOOBOM
HyMEepaLuu UM WHbIX OT/IMYMTENbBHBIX 3HAKOB Ha
Kakoi-nnbo u3 yacTen Cucremsl,
npousseaeHHble NboiA TpeTbel CTOPOHOM, He
YNOMHOMOYEHHO WcnonHutenem;

(iv) Hecobniogexve 3akasunkom yCIoBWiA
OKpyXaloLern cpedbl (TemnepaTypHbIA PexuMm,
BNAXHOCTb U T.N.) nnm BHELUHNX
9NEKTPOTEXHNYECKMX NapaMeTpoB  (HapyXHbIX
NOAKMIOYEHNA K MCTOYHWUKAM 3NEKTPOSHEPTun),
Tpebyembix 4ns HopmanbHoi paboTbl CrucTeMmbl;

(v) Ywepb, HaHeceHHbin Cucteme BCReAcCTBUE
aKcnnyaTtaumm ee 3aka3umkom ¢ HecobiogeHnem
Luenei W MeTOLOB, YKa3aHHbIX W OMUCAHHbIX B
npefocTaBneHHoin MCnomnHuTeneM TEXHUYECKON
BOKyMeHTaLMK;

(vi) Otkas CucTembl BCNEOCTBME CaMOCTOSITENBHOM

3aKynkn  3aKkasuMkoMm  Kakux-nubo  yacten
CucTeMbl y [pyrinx NOCTaBLLMKOB;
(vii) ObopygoBaHMe  CTOPOHHMX — NPOW3BOAMTENEN

(SUN,IBM,DELL u pgp.), aHTeHHbl, kabenu,
Kopnyca, NepcoHanbHble KOMMbIOTEpbI, HOYTOYKM,

MOHMTOPbI " npoyee  nepudepuinHoe
obopynoBaHue, 3ur, obopyaoeaHue
9NEKTPONUTaHUS W PacXofHble  maTepuarsl
(MaTepuanbl,  noanexawe  3ameHe UMM
BOCCTaHOBIIEHMIO c HEKOTOpPON
NepUOANYHOCTbLH), BKITI0YaS, HO He
OrPaHNYMBasIC:

- namnbl;

- NPeAOXPaHNTENY;

- NepBIUYHbIE GaTapen 1 aNemMeHTbI;
- aKKyMynsITOpHble Gatapey;

-nap.

4.3 3aka3uuk byger HecTW MOMHYI OTBETCTBEHHOCTb 3a
nobyto noTepo BUNNMHIOBLIX AaHHbIX, COON CBA3W MW
BbIXOZ U3 CTPOS BaXXHOro 610ka, NpousoLLeaLlmne no B1He
3akasunka. Yka3aHHble cnyyan BkmvawT B cebs
cuTyauum, koraa npeacTasuTenu 3akasumka
NpOUrHOpMpPOBan WM HamepeHHo 6e3aeiicTBoBanu B
OTHOLIEHMM CEPbE3HOT0  aBapWUMHOrO  CurHamna, uTo
NOBIEKNO 3a coboit HecnocobHOCTb VicnonHnTens okasatb
Heobxoaumoe coaencTaue.

4.4 3akasuuk cornaceH okasaTtb cofeicTaume VcnonHuTento
B TEX crnyyasx, korga nocregHemy Tpebytotcs Aans
BbINONHEHNS ~ CBOMX  KOHTPaKTHbIX  003aTenbCcTB
WHCTPYMEHTbI,  YCTPOACTBA MMM 3amacHble  4acTy
3akasumka, npu 3TOM 3aKasumK [OOIMKEH OKasbiBaTb
aKTMBHOE coaencTaue VcnonHuTento.
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4.5 In the event that some devices or spare parts are
deemed to be replaced, the Customer shall afford
confirmation to that effect. All devices or spare parts
having been replaced shall become propriety of the
Contractor.

4.6 Acceptance

4.6.1 Quarterly, but not later than last day of the
current Quarter, the authorized representatives both of
the Contractor and the Customer carry out the
Acceptance Procedure in order to check that the
Services are fully completed.

46.2 In case of successful acceptance procedure
completion, the Contractor shall submit to the
Customer for signature the Act of Acceptance. The
Customer shall sign the Act of Acceptance and send
back to the Contractor within 5 (five) working days
upon the Act of Acceptance is presented to the
Customer. Absense of System Investigation Requests
or other requests from the Customer to the Contractor
during relevant Quarter may not be used as a reason
of failure to sign the Act of Acceptance.

4.6.3 The date of the Act of Acceptance shall be
deemed to be the date of fulfillment of Services
provision. The Customer shall immediately notify the
Contractor of the above signing of the Act of
Acceptance.

464 In case the Customer doesn’t sign the Act of
Acceptance or present justified denial of the
acceptance within 5 (five) working days upon the Act
of Acceptance is presented to the Customer, the
above Services shall be deemed to have been
accepted at the date of sighning of the Act of
Acceptance by the Contractor.

— Atrticle 5. Intellectual Property Rights.

5.1 The Contractor shall defend the Customer against
any actions, claims, proceedings taken by any third
party and all costs and expenses the above actions
would entail, arising from any infringement or alleged
infringement of any patents, registered trademarks or
copyrights while providing Services herein.

The above liability shall, however, be strictly limited to
the following cases:

4.5 B cny4ae, ecnu HEKOTOpble YCTPOMCTBA MK 3an4yacTu
HyXOaloTcd B 3aMeHe, 3akasyMk  JOMXeH  Jatb
COOTBETCTBYIOLLEE MOATBEPXAEHME Ha WX 3ameHy. Bce
3aMeHeHHble YCTPOMCTBA W 3anmyacT nepexoasT B
cobCcTBEHHOCTb McnonHuTens.

4.6Mpuemka

4.6.1.ExekBapTanbHo, He Mo3gHee MOCneaHero AHs
TeKyLero KeapTana, YNOMHOMOYEHHbIMU
npeacTaBuTeNsMu Wcnonuutens " 3akasumka

OCYLLECTBNAETCA npuemMka yCJ'IyF Ana yctaHoBneHuna Toro,
Y710 YCner BbINOSHEHbI B MOMHOM 06beme.

46.2 B cnyyae yCnewHoro 3aBepLUeHUst MNPUEMKM
WcnonnuTenb npeacTaBuT 3akasuuky Ans nognucanms AT
Mpuemkn. 3akasumk 0b6s3yeTcs nognucatb U OTNPaBUTL B
agpec WcnonHutens Akt Mpuemku B TeueHne 5 paboumx
OHen ¢ fatbl ero BpyyeHus 3akasuuky. OTCyTCTBME B
TEeYEHWe KBapTana CO CTOPOHbI 3akasynka 3anpocoB Ha
TEXHUYECKYI0 NOALAEepPXKY M WHbIX obpalieHun B agpec
WcnonHutens  He  SABNSETCS  OCHOBaHWEM  Ans
Henognucanus Akta lNpremkn 3akasunkom.

46.3 [ara Axta [puémkun 6ygeT cuutathCs [gaToi
peanusaum Yenyr. 3akasuunk obs3yeTcs
HesameqnMTensHO  yBegomutb  McnonHutens o6
yKasaHHOM noanucaHum Akta Mprémku.

4.6.4 B cnyyae ecnu 3akasuuk B TeveHue 5 paboumnx gHei
C Aatbl BpyyeHusi emy Akta NpUEMKM He NoanuULIET ero u
He npefoCTaBUT  MOTMBMPOBAHHbIA  OTKA3 OT  €ro
nognucanus, Ycnyrn OyayT cuuTathCs MPUHATBIMM B
OOHOCTOPOHHEM Mopsgke B AaTty nognucaHns AkTa
Mprémkmn McnonHutenem.

- Cratbs 5. [paBa Ha UHTENNEKTyanbHYyHO
COOCTBEHHOCTD.

5.1 Tpu okasaHun ykasaHHbIX 3gecb Ycnyr Wcnonnutens
orpaxgaeT 3akasuuka OT MObIX AEACTBUA, NPETEH3UH,
WCKOB, NpeabsBMEHHbIX Kakon-nubo TpeTbeil CTOPOHOM,
NoBbIX BbITEKAOLIMX M3 YKa3aHHbIX LEACTBUI PacxodoB U1
N30epKeK, BO3HMKAKWMX  M3-3  HapyLEeHUs  Wnu
NOJO3PEHNS O HapylweHun nobbIX NaTeHTHbIX Mpas,
3apEerncTpUpoBaHHbIX TOPTOBbIX 3HAKOB WMN ABTOPCKMX
npas.

BblweykasaHHas OTBETCTBEHHOCTb,
OrpaHNY1BaETCS HKECTEAYOWMMI CryYasMu:

0fJHaKo,
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- The Customer immediately did not notify the
Contractor in writing upon revealing any alleged
infringement of which the Customer is aware or
becomes aware;

- The Customer acknowledged any piracy or make
any promise without the previous approval of the
Contractor;

- The Customer refuse to the Contractor, upon
request of the latter, to conduct or settle all the
negotiations and litigations affected whereby, and
shall afford the Contractor every reasonable
assistance as may be reasonably required to
settle any negotiations taken.

All expenses related thereto shall solely be due and
payable by the Contractor.

5.2 Notwithstanding anything stated above, the
Contractor shall not incur any liability or penalty with
respect to any claim that the System or any item or
component thereof infringes any patents if such claim,
wholly or partly, is due to or based upon or is the result
of:

(i) any alteration and/or modification of the System
(including any items and components thereof) made by
the Customer or any third party, not authorised by the
Contractor;

(i) use of any item of the System in combination with
products or equipment supplied by any third party.

- Article 6. Assignment. Subcontracting.

6.1 The Customer hereby unconditionally and
irrevocably undertakes to do not assign, wholly or
partly, its rights or obligations under this Contract to
any third party without the prior explicit written approval
of the Contractor.

6.2 The Contractor shall have the right, subject to prior
written consent of the Customer, which shall not be
unreasonably withheld, to subcontract part of his
obligations under this Contract to nominated
subcontractors or to other companies approved by the
Customer.

- Article 7. Technical Evolution

7.1 The Contractor reserves the full right to make
reasonable changes in the System design as well as

- 3aKas3uuk HezaMeanuTenbHO He NMPOMHAOPMUPOBAN
VcnonHutens o npedbsBneHMM K 3akasuuky co
CTOPOHbI TPETbUX MWL, MPETEH3UA O HapyLIEHWM
nobbIX NaTeHTHbIX NpaB, 3aperucTpupoBaHHbIX
TOProBbIX 3HAKOB WK aBTOPCKMX NpPaB;

- 3akasuuMk npusHan CcoO CBOEW CTOPOHbI  (pakT
nuMpaTcTBa U NpegocTaBun kakue-nubo obelaHns

0e3 nonyyeHus  npegBapuUTenbHOrO - cornmacus
Wcnonuutens;

- 3akasuMk otkasan Mcnonnutento B npockbe
paspeLumnTb Wcnonnutento npoBecTU

COOTBETCTBYHOLLME NEPETOBOPLI MO BCEM YKa3aHHbIM
Uckam W npeTeH3usaM, o okasan VcnonHuTento B
npeaocTaBneHum Hafnexallero CoaencTBus,
KOTOpOe MOXET noTpeGoBaThCs AN NPOBEAEHMS
TaKnX NeperoBopoB.

Bce cBsizaHHble C 3TUM pacxodbl HECET W OnJlavymBaeT
UCKMoUMTENBHO MCNonHUTENb.

5.2 He3aBucumo oT BbiLen3noxeHHoro, cnonHutens He
HeceT OTBETCTBEHHOCTM W He BbINIAYMBAET HUKAKMX
WwTpaoB 3a Kakom-nbo uck o HapyweHun Cuctemoit
WK ee 3remMeHTaMK, U ee KOMMOHEHTaMM MaTEeHTHbIX
npaB, €cnn Takom UCK, B LESIOM MMM YacTWUYHO, Bbl3BaH
NN OCHOBAH MK SIBNSIETCA pe3yNbTaToM:

(i) moboro m3meHeHns umnu mopmdukauun Cuctembl
(BkoYas Bce U Mobble ee 3NEeMEeHTbl U KOMMOHEHTb)
3aKasumMkoM WnM  Kakom-nubo TpeTbem CTOPOHOW, He
yNOMHOMOYEHHON McnonHuTtenem;

(i) cnonb3oBaHmMs anemeHToB CuCTEMbI B KOMBUHALMN C
obopynoBaH1eM Unu U3nenusMm TpeTbei CTOPOHBI.

- Cratb#a 6. lMepegaya npaB 1 06513aHHOCTEN.
Cy6noapsga.
6.1 3akasuMk HacToswum paeT  Be3ycrnoBHOE W
6e30T3bIBHOE 0053aTeNbLCTBO He NepenaBaTh, MOMHOCTHH
WM 4YaCTWYHO, CBOW npaBa unM  06S3aHHOCTW MO
HacToswemy  KoHTpakty 6€3  monyyeHus  YeTKOoro
NUCbMEHHOrO cornacus McnonHutens.

6.2 VicnonHutens uMeeT npaso, Npu YCROBUW NOMyYeHUs
npesBapuUTenbHOTO  MUCbMEHHOTO  cornacust  3akasuuka,
KOTOpbIN He JOMKeH HEOBOCHOBAHHO OTKa3blBaTb B TAKOM
cornacuu, nepegarb YacTu CBOUX 0Bs3aHHOCTEN B pamKax
HacTosLiero KoHTpakTa ceonM cybnogpsgyumkam unm uHbIM
KOMMaHWsM, COrnacoBaHHbIM C 3aKa34nKoM.

- Cratba 7. TexHUyeckue moaudukaLmm

7.1 WcnonHuTens octasnsieT 3a cobon NpaBo BHECEHMS, B
pasyMHbIX npegenax, W3MEHEHWA B  KOHCTPYKLMIO
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modify or replace any parts of the System during the
implementation of this Contract without affecting the
warranted functional performance and quality of the
System provided thereunder as long as they have the
same functions as or better than the parts being
replaced and are compatible with other parts of the
System.

7.2 The Customer shall be given timely notification of
any such modifications or replacements thereof. Any
and all price-revisions affected whereby shall be
negotiated in good faith and agreed upon between the
Parties.

- Cratbs 8General Limitation of Liability

8.1 The Contractor's total aggregate liability for damages
caused to the Customer and/or to third parties due to the
fault of Contractor or its nominated subcontractors, the
employees or agents of such authorized subcontractors
within the Contract Period, shall be limited to the Total Value
of the Contract stated in Article 2 herein above.

Notwithstanding any other provision herein contained
to the contrary, neither Party shall have any obligations
or liabilities to the other Party or to any third party for
any indirect, incidental or consequential damages
(including loss of revenue or loss of profit).

8.2.1 In case of a delay in services provision in
accordance with a Degree of priority 1 as per Annex
1.2 due to the fault of the Contractor, the Customer has
the right to demand from the Contractor, and the
Contractor shall be obligated to pay off the penalty in
the amount equal to zero point one per cent (0.1%) of
the delayed Services for each further day of such
delay. At that aggregate amount of penalty for all cases
of delay shall not exceed five (5%) per cent of the
Contract value.

Payment of the penalty shall be conditional upon that
the application of this Article shall have been notified in
writing to the Contractor by the Customer within thirty
(30) days after the acknowledgement of the fact of a
delay in services provision as described above.

8.2.2 In case of a delay in services provision in
accordance with Degrees of priority 2 and 3 as per
Annex 1.2 due to the fault of the Contractor, the

Cucremsl, 0es  u3MeHeHus rapaHTMPOBaHHbIX
(YHKLMOHANbHbIX MapaMeTpoB M kadectea CucTembl, a
TaKKe U3MEHSITb UMK 3aMeHsITb Niobble YacT CCTEMbI BO
BPeMsi BbINOMHEHUs HacTosiero KoHTpakTa, ecrnn OHu
UMET Te e (DYHKUMOHANbHbIE XapaKTepPUCTUKA WK
nyyle, Yem Te, KOTOpble MOANEXaT 3aMeHe, W
COBMECTUMbI C APYrMM YacTsiMu CUCTEMBI.

7.2 3aKkasuMk  [JOMmKeH ObITb CBOEBPEMEHHO
NPOMHAOPMUPOBAH O TOObIX TaKMX W3MEHEHMSIX WUNn
3ameHax. Bce u niobble WM3MEHEHWS LEH, KOTOpble
NPOUCXOANAT B pe3ynbTaTe TakuX M3MEHEHMIA, CornacyoTcs
CTOpOHamm nyTeM KOHCYNbTaLuiA.

- Cratba 8. OOwWwee orpaHuyeHUe
OTBETCTBEHHOCTH

8.1 ObLas coBoKynHas OTBETCTBEHHOCTL McnonHuTens 3a
ywep6, HaHeCeHHbIN 3akasunky W/unn TPETbE CTOPOHE NOo
BUHE Wcnonnutens unm ero  [0BEpPEHHbIX
cybnoapsaumMKoB, paboTHMKOB U areHToB
cybnoapsigumkoB B TeyeHne Cpoka [enCTBMS HACcTOSLLEro
KoHTpakta orpaHmnyeHa O6uwei ctommocTbto KoHTpakTa,
yka3aHHou B CtaTbe 2 BbllLe.

HesaBuCUMO OT  Kakux-nnbo MOMOXKEHUA HACTOALLErO
KoHTpakTa npoTMBOpeyYaLLyx HUKECKa3aHHOMY, H OAHa U3
CtopoH He wumeeT 006s3aTenbCTB UM He  HeceT
OTBETCTBEHHOCTU nepen Apyroir CTOPOHOM MnM Kakom-
nnbo TPETLEN CTOPOHOM 3a MO0 KOCBEHHDIA, ClyYalHbIi
UM SBRSKOMACA cheacTauem yuwepb (B TOM uucne
noTepio NpMOLINN UK YNYLLEHHYIO BbIFOAY).

821 B cnyyae 3adepxku B OkasaHuM ycnyr B
cooTBetcTBMM cO CTeneHblo npuoputeTa 1 cormacHo
Mpunoxexns 1.2 no BuHe McnonHutens, 3akasumk uMmeet
npaBo Tpebosatb OT Wcnonnutens, a Wcnonnutens
0053aH BbINATUTb HEYCTONKY B pa3mepe OAHON AecAToN
npoueHTa (0,1%) OT cToMMOCTM 3afepwaHHbIX Ycnyr 3a
KaXObll OeHb TakoW 3afepXku, Mpu 3TOM COBOKYMHbINA
pasMep HeyCTOMKA N0 BCEM CRyYaeM 3afepXKn He MOXET
npesblwatb natM  (5%) MPOLEHTOB OT  CTOMMOCTY
[oroeopa.

Bbinnata  HeyCTOMKM  OCYLLECTBNSETCS Npu  yCROBUW
NMUCbMEHHOTO M3BeLLeHns Kcnonuutens 3aka3ymkom o
npumeHeHun aaHHoit CtaTbu B Teyenue Tpuauatu (30)
OHeN nocrne YCTaHOBNEHWS (hakTa 3afepXKu B OKasaHuu
YCIyr, KaK ONUCaHO BbILLE.

822 B cnyyae 3afepxkM B OkasaHuM ycnyr B
cooteeTcTBMM cO CTeneHsmu npuoputeTa 2 u 3 cornacHo
Mpunoxennsa 1.2 cormacHo [MpunoxeHns 1 no BuHe
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Customer has the right to demand from the Contractor,
and the Contractor shall be obligated to pay off the
penalty in the amount equal to zero point zero five per
cent (0.05%) of the delayed Services for each further
day of such delay. At that aggregate amount of penalty
for all cases of delay shall not exceed five (5%) per
cent of the Contract value.

Payment of the penalty shall be conditional upon that
the application of this Article shall have been notified in
writing to the Contractor by the Customer within thirty
(30) days after the acknowledgement of the fact of a
delay in services provision as described above.

8.2.3 The Customer is not entitled to claim any other
damages, losses, compensations or indemnities of any
nature whatsoever from or against the Contractor for
the delays to the Services provision, except the
penalties set forth in Articles 8.2.1 and 8.2.2 above.

8.3 The responsibility of the Customer for the breach of
the present Contract is based on the following
conditions:

8.3.1 In case of a delay in payments of the Customer
as per the Payment Schedule provide herein, the
Customer shall pay off the penalty fee to the Contractor
in the amount equal to zero point one per cent (0.1%)
of the value of the debt for each further day of delay.
The said penalty fee shall be paid by the Customer
against presentation of the corresponding invoice by
the Contractor.

- Article9. Force Majeure

9.1 "Force Majeure" denotes any and all events, which
are outside of the reasonable control of the affected
Party, the occurrence and effects of which cannot be
reasonably foreseen and prevented and owing to which
it is not possible to execute the Contract within the
terms and at the conditions thereof. Such events may
include, but shall not be limited to:

()  war or civil war (whether declared or
undeclared); revolutions, insurrections or
any other military conflicts;

(i) acts of public enemy; civil commotion, civil
and/or social unrest or riots; boycotts, strikes
or other labour conflicts;

(i)  severe weather conditions; natural disasters

Wcnonnutens, 3akasuuk wmeeT npaBo TpebGosaTtb OT
WcnonHutena, a WcnonHutenb 00s13aH  BbINNaTUTb
HeycToNKy B pasmepe natu coTbix npoueHTa (0,05%) ot
CTOMMOCTW 3afepXaHHbIX YCRyr 3a Kaxgblid OeHb Takow
3a0epKKu, MPKU 3TOM COBOKYMHbLIA pasmMep HEYCTOMKU no
BCEM CNy4yaeM 3afepxku He MoxXeT npesbiwath natn (5%)
NPOLEHTOB OT cToMMocTH [lorosopa.

Bbinnata HEYCTOMKM  OCYLIECTBASIETCA MNpU  YCrOBUW
MACbMEHHOTO  M3BeLLeHns McnonHutens 3akasuukom o
npuMeHeHun paHHon CtaTbu B TeuveHue Tpuauatv (30)
[Hei nocne YCTaHOBReHWs (hakTa 3afepXKn B OKasaHuu
YCIyr, KaK ONUCaHo BbILLE.

8.23 3akaswk He wumeeT npaea TpeboBaTtb OT
icnonHuTens BO3MELLEHMS Kakoro-nmbo wHoro yuiepba,
yObITKOB MNM KOMMEHcaUMiA N0 MNPUYMHE 3afepxek B
OKasaHuM Ycnyr, 3a WUCKIOYEHUEM HeYCTOeK, yKa3aHHbIX
Bbiwe B Ctatbax 8.2.1 1 8.2.2.

8.3 OrtBeTcTBeHHOCTb  3akasuMka 3a  HapylleHue
HacToswero KoHTpakta 6asupyetcs Ha  cregytoLmx
YCIOBUSIX:

8.3.1 B cnyyae 3agepkku onnatbl 3akasuuMkom B
cooteTcTBMM C [pacdmkom [MnaTtexen, ykasaHHbIM B
HacTosiwem  KoHTpakte,  3akasumk  BbinMnaymMBaeT
cnonHuTenio Heyctomky B pasMepe OOHOW [ecsToin
npoueHTa (0,1%) OT CyMMbl 3a4OMKEHHOCTU 3a KaAblid
[EHb MPOCPOYKM. BbilweykasaHHas HeycToiika
BbiNMaynBaeTcs  3aka3yMkoM B COOTBETCTBUM  C
OTAENbHLIM CYETOM, NPeAbsBNEHHbIM McnonHutenem.

- Cratba 9.®opc- maxop.

9.1. Moo  dopc-makopHbIMM obcTosITensCTBAMM
NoHMMAtOTC BCce U Mtobble COBLITUS  HEMPeoaonMMON
CUMbl, KOTOPbIE HE 3aBWUCAT HW OT ogHoW n3 CTOPOH,
NPOUCXOXAEHNE W MOCNEeACTBAS KOTOPbIX HEe MOryT ObiTb
NPeaycMOTPeHbl W MPeAOTBPaLLEHbl W K3-3a KOTOPbIX
BO3HMKAET HEBO3MOXHOCTb BbINONMHeHUs KoHTpakta ¢
cobniofeHnem ero cpokoB 1 ycrnoeuin. OBCToATENLCTBA
«dopc-Maxopa»  BKMOYAKOT, HO He OrpaHM4MBaloTCS
HVXECNEAYOLLUM:

()  BomHa (c obbsiBneHneMm unu 6e3 obbsBneHNs
TaKOBOW), BOEHHbIN NEPEBOPOT WUNU  WHbIE
BOEHHbIE KOH(MMKTDI;

(i) ByHTbI; rpaxaaHcKkue BONHEHUS UKW MaccoBble
obuwectBeHHble Gecnopsaku; 3abacToBku W
WHble TPYAOBbIE KOHPMUKTHI;

(i) sKcTpemanbHble norogHble yCcrosus;
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or Acts of God (epidemics, earthquakes,
fires, explosions, floods, etc.);

(iv) quarantine restrictions, embargoes, export
and import restrictions or any other
regulations and acts of the Government
and/or local authorities of any political
subdivision thereof(including ignorance or
direct interference of said public or local
authorities).

9.2 Should either Party be prevented from performing
any of its obligations under the present Contract due to
a Force Majeure circumstances, the time limit for
fulfilling such obligations under theContract shall be
extended for a reasonable period equivalent to the
duration of the Force Majeure.

Terms of Services provision and other contractual
conditions as affected by such circumstances shall be
adapted to reflect the period and consequences of
such events.

9.3 The Party prevented from performing its obligations
under the present Contract shall immediately notify the
other Party of the nature and the beginning and the
termination of the Force Majeure and, within fourteen
(14) days from the date of occurrence thereafter, shall
supply the notice of such Force Majeure
circumstances, enclosing corresponding document,
issued and proved by the competent authorities, stating
that due performance of the contractual obligations
shall be resumed as soon as practicable after such
Force Majeure has come to an end or ceased to exist.

9.4In case the period of the Force Majeure shall remain
in force for a period exceeding sixty (60) days, the
Parties shall meet and consult in good faith as to
accommodate the consequences thereof. In the event
the Parties are unable to reach the above
accommodation either Party shall, subject to ten (10)
days prior written notice, be entitled to terminate this
Contract with immediate effect.

9.5 Each Party hereto takes an obligation to exercise
all reasonable and useful efforts to reduce to a
minimum and mitigate, to the extent reasonably
possible, the effect and any damage (if any) suffered
due to any event of Force Majeure as illustrated in
Article 9.1 herein above.

9.6 In the event this Contract is terminated by either

CTUXUIHble BeAcTBMA (TakMe Kak anugemuu,
3eMNeTPACEHIs, NoXapbl, HABOAHEHUS 1 Ap.);
(v) BBEmeHMe  kapaHTMHa,  aMmbapro  wnw
orpaH14eHnin B 06nacTi 3KCNOpTHO-UMMOPTHbIX
onepauuit; MOCTAHOBMEHWS W PACTOPSKEHUS
lpaBuTensCTBa  W/MNWM - OpraHoB  MECTHOTO
camoynpasneHus B COOTBETCTBYHOLLMX
cybbekTax, BKnoYas nNposiBreHne ¢ UX CTOPOHbI
WrHopupoBaHus  uHTepecoB  CTOpOH  Mnu
npsiMoe BMeLLaTenbCTBo B fena CTOPOH.

9.2 Ecnu gns  kakom-nub6o u3 CTOpPOH BCneacTave
obctoaTenscte dopc-maxopa co3aanack HEBO3MOXHOCTb
BbINONHEHNA 0653aTENbLCTB N0 HacTosweMy KoHTpakTy, TO
CPOK  BbINOMHEHUST 00s13aTeNbCTB  AaHHOW  CTOPOHOM
OTOABWUraeTCA COPa3MEPHO BPEMEHW, B TEYEHME KOTOPOro
AeicTBoBanu nofgobHble 06cToATENLCTBA.

Cpokn okasaHust YCnyr U npoume KOHTPaKTHble YCroBwS,
Ha KOTOpble BNUSIOT Takue 06CTOATENbCTBA, AOMKHBI ObITh
M3MEHEHbl B 3aBUCMMOCTWM OT MPOAOMKUTENBHOCTU U
MOCNeACTBUI TakuX COObITUI.

9.3 CropoHa, Ans KOTOpoi co3danacb HEeBO3MOXHOCTb
ncnonHeHns 0643aTensCTB No Hactosiwemy KoHTpakTy,
obszaHa HeMeaneHHo OnoBEeCTUTb MPOTUBOMONOXHYH
CTOpOHY 0 XxapakTepe, Hayane u npekpaLieHun 4encTBus
obcTosTenscTB Popc-maxopa, U B TEYEHWe YeTbipHaaLaTh
(14) [pHe OT [JaTbl  COOTBETCTBYIOWETO  COBbLITUS
HanpasuTb n3BeLLeHve, c NPUINOXeHem
COOTBETCTBYHOLLETO AOKYMEHTA, BblAAHHOMO KOMNETEHTHOM
B [OaHHOA o0nactm  opraHusauuen, O  Hanuyuu
obcTosTensctB Popc-Maxopa, U 0 TOM, YTO BbINOSIHEHME
KOHTPaKTHbIX 0053aTeNnbCTB NPOLOMKMTCA, Kak TONMbKO
aencteune obctosTenscT opc-Maxopa 3aKOHUNTCS.

9.4 B Tom cnyvae, ecnu obctoaTensctea Popc-maxopa
OyoyT npogonmxaTb OCTaBaTbCA B CUne B TeYeHue
nepuoga, npesbilatowero wectbaecar (60) aHen,
CTOpOHbI  [JOMKHbI  MPOBECTW  COBELWAHWUS C  LENbO
OOCTKEHUS|  B3aWMHOTO  COfMalleHUs O CBOWX
nocnegywowmx nenctsuax. B crydae He [OCTUXeHMs
yKa3aHHoro cornawexus, niobas n3 CTopoH MOXeT, npu
YCINOBMM MUCbMEHHOTO W3BeLleHns apyron CTOpoHbl 3a
pecatb  (10) OHel, He3amMednuTENbHO — PacTOPrHyTb
HacToALMn KOHTpaKT.

9.5 Kaxgas n3 CropoH o06s3yeTca npeanpuHaTb BCe
pasyMHble 1 MpUeMneMble YCWNWS MO CBEAEHMO K
MWHUMYMY W OrpaHU4eHno, B Pa3yMHbIX Npegenax,
nocneacTBun U pasmepa MOHECEHHoro yuwepba (npu ero
Hanuuun) BCneacTeme Bo3gencTaus obetostenscts dopce-
Maxopa, onucaHHbIX Bbiwe B CTaTbe 9.1.

9.6 B cnyyae pactopxeHus Hactosiero KoHTpakta no
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Party pursuant to the Article 9.4 above, the Total Value
of the Contract, payable by the Customer to the
Contractor, shall (after taking into account amounts
previously paid) be calculated on the basis of the value
of the Services that actually have been rendered by
the Contractor up until the date of such termination.

9.7The Contractor shall not incur any liability nor shall
be fined in any manner whatsoever in case necessary
governmental permits, if any, an import permit and/or
import passport could not be obtained for reasons
beyond the Contractor’s reasonable control.

- Article 10. Dispute Resolution.
10.1 Any dispute, controversy or claim, arising out of or
in connection with the present Contract, or the breach,
termination or invalidity thereof, shall be settled in
accordance with applicable laws and regulations of the
Russian Federation.

10.2 This Contract shall be governed by and construed
in accordance with the applicable laws of the Russian
Federation.

10.3 Throughout the period of dispute resolution the
Parties shall continue to perform their obligations
hereunder except those matters in dispute.

- Article 11. Confidentiality.

11.1 The Parties hereto have agreed to keep and
maintain confidentiality of this Contract and shall be
responsible for and obliged to keep and guard all files
and information in their possession or which came,
comes or shall come to their knowledge in the course
and/or in connection with the preparation, execution
and performance of this Contract in the strictest secret
and confidence and not to disclose, divulge, grant
access, make public or available or otherwise dispose,
directly or indirectly, of through whatever means, media
or manner, such files and information to any third party
and persons who are not authorized and/or supposed
to have access to or knowledge of such files and
information.

Such information shall include without limitations,
designs, plans, drawings, sketches, samples,
equipment, reports, studies, specifications, technical
data, data bases, Software in any form, documentation

npuynHam, n3noxeHHbiM B Ctatbe 9.4 Bbiwe, Obwas
CTOMMOCTb ~ HacTosilero  KoHTpakTta, —Bbinnayvsaemas
3akasunkom Wcnonnutenio, bymet (nocne npuHATUS K
3a4eTy paHee YynnayeHHbIX CyMM) pacCcuuTbiBaTbCA Ha
OCHOBE  CTOMMOCTM  Ycnyr, (haKkTUYeCKM OKa3aHHbIX
VcnonHuTenem Ha faTy Takoro pacTOpPXKEHUs.

9.7 McnonHuTenb He HECET HUKaKOW OTBETCTBEHHOCTY U HE
MOXET BbITb NOABEPTHYT LUTPAHLIM CaHKLMSAM B Cry4asX,
koroa HeoOXoaWMble paspeLleHnsi NpPaBUTENbCTBEHHbIX
OpraHoB, MNpU WX Hanuuuu, a TaK Ke paspeleHune
TaMOXEHHbIX OPraHoB Ha WMMMOPT W/MIKM odopMneHe
nacrnopTta WMMOPTHOW CAENKM HEBO3MOXHO MO MpUYMHAM,
He 3aBUCALUMM W BLIXOZAWWMM 32 Npederbl KOHTPOs
WcnonHutens.

- Cratba 10. PaspelueHue cnopos.
10.1 Miobble cnopbl, MPOTMBOPEYUS UMM  MPETEH3MK,
BO3HMKLIME B CBS3W C HACTOALMM KOHTpaKTOM, unmn ero
HapyleHeM,  pacTOPXEHMEM UMM MPU3HAHWEM
HeaencTBuTENbHbIM, ByayT paspeleHbl B MOPSAKe,
YCTAHOBMEHHOM ~ JENCTBYIOWMM  3aKOHOAATENbCTBOM
Poccuitckon degepaLmm.

10.2 HacToswmin KoHTpaKT perynupyetcs u TpakTyeTcs B
COOTBETCTBMM C  [EACTBYKOLMM  3aKOHOLATEeNbCTBOM
Poccuickon degepavum.

10.3 B nepuog paspeleHuss crnopa  MCMOMHEHWE
KoHTpakTa LOMKHO NpogomkaThCs 3a MCKMKYEHWEM TOW
yacTu KoHTpakTa, K KOTOpPOM OTHOCATCS Mpobnemsl,
noanexaline peLeHmnio B XoAe paspeLLeHus cnopa.

- Cratba 11. KoHdmaeHUmanbHOCTD.

11.1 CTOpOHbI [OrOBOPUNCE O KOH(MAEHUMANBHOCTH
camoro KoHTpaKkTa ¥ HacTosLMM MPUHUMAOT Ha cebs
OTBETCTBEHHOCTb M 0BA3YKTCA XpaHUTb B CTPOroi TamHe
BCE [AaHHble M WHGOpMaLM, KOTOpble MMEKTCS B WX
pacnopskeHun, CTamM WKW CTaHYT WM M3BECTHbI B
npouecce umnn B CBA3M C NOATOTOBKOW, 3aKMOYEHNEM W
BbINOSHEHWEM HacToswero KoHTpakta U He packpblBaTb,
pasrnawarb, npegaocTaBnATb LOCTyn, OnybnukoBbIBaTh
WN KaknMn-nnbo MHeIMK cnocobamu nepegasatb, NPSMO
UM KOCBEHHO, TaK1e AaHHble W MHGOPMaLMIo Kakom-nnbo
TPETbEN CTOPOHE NN NNLAM, KOTOpbIEe HE YMONHOMOYEHbI
Wwvnnm He [OMKHbI WMETb [OCTYN K TakuM AaHHbIM 4
WHopMaLK.

Takas uMHOpMaLMsA BKMOYAET, HO HE OrpaHM4MBaETCA
NpoeKTamu, NnaHamu, pUcyHkamm, ackusamu, obpasuamu,
obopygosaHueM, MPOTOKONAMM, UHhopMaLmen,
nonyyeHHon  npu  oByyeHun,  cneumduKkaymsamm,
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and correspondence between the Parties (hereinafter
referred to as “Confidentiallnformation”).

11.2 Strictly for the purposes of implementation of this
Contract may its content or pertinent Confidential
Information thereof be disclosed to the employees of
both Parties, who have a “need to know”. Prior to the
said disclosure, the said employees shall promise to
abide by the non-disclosure obligations and not to
disclose same to any third party.

11.3 The foregoing obligations to keep the Confidential
Information in complete secret and confidence shall not
extend, however, to information that:

() was in the public domain at the time it was
disclosed or falls within the public domain, except
through the fault of the receiving Party; or

(i)  becomes known to the receiving Party from a
source other than the disclosing Party without
breach of the present Contract by the receiving
Party as shown by documentation sufficient to
evidence a third party as source of Information; or

(i) was known to the receiving Party prior to the
disclosure thereof by the disclosing Party as
shown by documentation sufficient to evidence
such knowledge; or

(iv) was disclosed after explicit written approval of the
disclosing Party; or

(v) in case, such information is requested by the
respective Law Enforcement Agencies (LEA), but
in no events shall such legal disclosure exceed
the obligatory extent required by relevant laws
and shall be accompanied by the written notice to
the other Party of the necessity to do so, in all
events to be furnished by the affected Party within
24 hours of the date of occurrence thereof.

114 The obligation to keep the Confidential
Information in complete secret and confidence
stipulated by the present Article herein above shall take
effect as from the date of signature of this Contract and
shall survive during five (5) years from the date of
expiration or termination of this Contract for any reason
whatsoever.

Article 12. Termination.

TEXHUYECKAMM AaHHbIMK, Bazamn AaHHbIX, NPOrpaMMHbIM
obecnevennem B 6o bopme, OOKyMEHTaUuein K
nepenickon CtopoH (B JanbHeiwem
«KoHdhmpeHumansHaa UHdopmaumsay).

11.2 VCKMIOUMTENBHO C LIENbI0 UCMOMNHEHUS HACTOSLLEro
KoHTpakTa ero cogepxaHue unu OTHOCALLAsACA K Hemy
KoHdmaeHumanbHas MHdopmaums MoryT GbiTb packpbIThl
cotpyoHukam  CTOpOH,  uMelowuM  0BOCHOBaHHYHO
HeobXxoaMMOCTb MCrMonb3oBaTh Takytd WHgopmauno. [o
TOro, Kak Takas MH(OpMauus CTaHeT WM3BECTHA, OHW
JOMXKHbI gaTb obewwaHne cobntogatb 0053aTenbCTBO 0
COXPaHEeHUM KOHWAEHUMANBHOCTU U HE packpbiBaTh

kakon-nmbo  TpeTbeir  CTopoHe  nobyld  Takoyk
UHhopmaLmto.

11.3 BolweynomsHyTele 00s13aTeNbCTBA MO COXPAHEHMIO
KOH(DMAEHLMaNbHOCTH WHdpopmaumm He

pacnpoCTPaHAKTCS Ha MHOPMALMIO:

() ywe onybnukoBaHHyKd BO BpeEMSI pasrnalleHns unu
nonasLLyto B Ny6nMKaLumo He N0 BUHE NONyYMBLLEN ee
CTOpOHbI; M

(i) xoTopas  CTAHOBMTCA  M3BECTHOM  MOMyvaroLlel
CTOpOHe 13 [Jpyroro WCTOYHWKa ©e3 HapylueHus
HacTosiwero KoHTpakta e, 4TO [A0KasblBaeTcs
[OKYMEHTaLMen, [OCTaTOMHOW Ans  YCTaHOBMEHUS
nonyyenus KoHdmpeHumansHon MHdopmaumm ot
TPETbEN CTOPOHbI; UMK

(i) koTopast yxe 6bina u3BecTHa nonyyatwoen CTopoHe
Ao nepepaun gpyron CTOPOHOW, YTO [OKa3bIBAETCS
[OKYMEHTaLMen, [OCTAaTOMHON ANs AoKasaTenbCTBa
TaKOro 3HaHms; U

(iv) koTopas 6bina pasrnalleHa ¢ MUCbMEHHOrO cornacus
nepegatoLen CTOPOHbI; Unm

(v) Takas MH(opMaLms 3aTpeboBaHa
NPaBOOXPaAHUTENBLHLIMA ~ OpraHamu,  HO  Takoe
packpbiTe MHGOPMaLMM He [OOIKHO Mpu  3TOM
npesblaTb CTeneHb 00S3aTeNbHOrO  PackpbITUS,
OVKTYEMOTrO COOTBETCTBYIOLMMW 3aKOHaMU W JOIKHO
CONPOBOXAATHCA  MUCbMEHHBIM  YBELOMIIEHMEM B
agpec apyron CTopoHbl 0 HEOOX0AMMOCTM NOCTyNaTh
Takum obpasom, npuyem B nobBOM cnyyvae Takoe
yBeOOMNEHME  JOMKHO  ObiTb  MpencTaBneHo
3aTPOHYTOM 3TUM CobbITeM CTOPOHOM B TeyeHne 24
4acoB C AaTbl COOTBETCTBYHOLLErO COBbITUS.

11.4 O6s3aTeNbCTBO COXPaHEHWS KOH(MUAEHUMANBHOCTH

WHdopmaumm, kak aTo onpegeneHo B HacToswen Crtatbe

HacTosiwero KoHTpakta, npogorkaeTr ObiTb B cune B

TeyeHne 5 (NATM) NeT C MOMEHTa  UCTEYeHWs Cpoka

[ENCTBUS UMW pacTopxeHns Hactoswwero KoHTpakta no

kako 6bl TO HU 6bINO NPUYKHE.

Cratbs 12. PacTopxeHue KoHTpakTa.
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12.1 Either Party to this Contract shall have the right to
terminate this Contract, upon prior notification to the
other Party in case any of the following event occurs:

a) if the other Party shall commit any material breach of
its obligations under this Contract and fails to remedy
such breach within thirty (30) calendar days from
written notice to the Party in default, specifying the
nature of the breach;

b) if the other Party has been declared judicially
insolvent or bankrupt;

c) in the event of a force majeure event (as described
above) of two (2) or more accumulative months, further
contignent upon complying with the provisions of Article
9.4 hereunder.

- Article 13. Notices and Reports.

13.1 General Provisions

Any notices and reports required to be given by one
Party to the other under this Contract shall be deemed
properly given if reduced to writing and:

(i) personally delivered, or

(i) sent by facsimile and/or e-mail, signed by an
authorized representative of the sending Party
with immediate correct answerback received,
or

(i) sent by cable, or in the form of pre-paid
registered letter, return receipt requested, or
by courier service to the addresses mentioned
under Article 16 herein of this Contract.

It is incumbent upon each Party to immediately notify
the other Party in writing or by telefax about any
changes in the items and/or requisites, mentioned
under Article 16 of this Contract.

13.2 Corporate Point of Contact (CPOC)

For the purposes of proper implementation of this
Contract, for timely addressing strategic business
opportunities and pricing issues as may be of
relevance, the Parties hereto hereby designate the
appropriate person from each of the Parties

121 Jhobas CropoHa, noanucaBlwasi — HaCTOSLMIA
KoHTpak, WMEeT  npaBO  pacTOprHyTb  €ro,
npeaBapuTEnbHO Npeaynpeans apyryto CTOpoHy, B cryyae
HaCTYNMEHNS OAHOIO W3 CreayHoLLMX COBbITUN:

a) ecrm gpyras CTOpoHa Cepbes3HO Hapywwuna CBOM
obs13aTenbCTBa B COOTBETCTBUM C HACTOALMM KOHTpakToM
W He uchpaBuna nonoxeHus B TeveHwe Tpuauatv (30)
KaneH4apHblX ~ OHE C  MOMEHTa  MUCbMEHHOMO
npegynpexaenns  apyron  CTOPOHOW, C  ykasauuem
XapaKTepa HapyLLeHus;

6) ecnm pgpyraa  CrtopoHa 6bina  obbsiBneHa
HennmatexecnocobHoin B cygebHOM  nopsigke  Unu
obaHkpoTunace;

B) B Cry4ae hopc-MaXOpPHbIX 0OCTOATENLCTB, OMMCAHHBIX
BbilLe, [eACTBYOLLMX B 0BLLEN CNOXHOCTY B TEYEHUE ABYX
(2) wnn bonee mecsueB ¢ cobniogeHnem TpeboBaHWA,
NPeAYCMOTPEHHbIX nonoxeHnamu Ctatbi 9.4 HacTosLero
KoHTpakTa.

- Cratbs 13. YBegomnenus un OT4eThl.

13.1 O6wwme nonoxeHua

NMiobble yBegoMneHns n otyeTbl No AaHHOMY KOHTpakTy,
Hanpaensemble ogHoW CTOpPOHOM B agpec  Apyroi
CTOpOHbI, [[OMXKHbI 6bITb  OCHOPMNEHbI B MUCHMEHHON
(opme 1 ByayT cuuTaThCs AOCTABMEHHBIMU HAZeXalUm
obpasom B cryyae:
()  moCTaBKM NUYHO B PyKU, MK
(if) oTnpaskm No hakcy u/mnu aNEKTPOHHOMN NoYTe, 3a
MOANUCHI0  YNONHOMOYEHHOTO  NPeACTaBUTENs
otnpasnsollen CTOPOHbl € HEMEASIEHHbIM
MOATBEPXAEHWEM O MOMyYEeHUN, UIn
(i) oTnpaBkm TenerpamMmon, UK 3aka3HbIM MUCbMOM
C YBEOMIIEHMEM O BPYYEHUU, UNK Yepes Cryxoy
9KCMpecc-4oCTaBky No agpecam, NPUBELEHHbIM B
Cratbe 16 HacTosiLero KoHTpakTa.

B cnyvae kakux-nubo W3MeHeHWit B pekBU3MTax W/unu
[aHHbIX, ykasaHHbIX B Ctatbe 16 HacToswero KoHTpakTa,
coBepLuaroLias uameHeHnst CTopoHa JOmKHa HemeaneHHo
n3BecTuTb apyryto CTOPOHY B NMUCbMEHHON hopMe Unu Mo
Tenedaccy.

13.2 NonHomouHble MpeacTaBuTenu

B uensx Haanexaliero BbINOMHEHUS YCMOBMIA HACTOSILLEro
KoHTpakTa, CBOEBPEMEHHOrO BHECEHMUSI COOTBETCTBYHLLMX
NPeanoXeHU no pasBUTUIO COBMECTHON eATENbHOCTU U
LIEHOBbIX MPEeANoKeHUA, kaxaas 13 CTOPOH HaCTOSILUM
Ha3HayaeT CBOEro [I0BEPEHHOro npeAcTaBuTens (B
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(hereinafter referred to as “Corporate Point of Contact”
— CPOC) to act for and on behalf of the appropriate
Party in respect of this Contract:

13.2.1 CPOC of the Customer:
Full name:

Title:

Tel. (__)

Fax: (__)

E-mail:

Mobile:

13.2.2 CPOC of the Contractor:

Full name: Maksimov Victor Mikhailovich
Title: Service Solution Manager

Tel. (495) 234-06-86

Fax: (495) 234-06-83

E-mail: victor.maksimov@huawei.com
Mobile: +7-925-008-2224

It is incumbent upon each Party to report in writing to
the other Party without undue delay any changes, if
any, in the above data immediately after the relevant
changes have been made.

- Article 14. Coming into force and Contract
Period.

14.1 This Contract shall, subject to Article 14.2 below,
come into force upon its execution by duly authorised
representatives of both Parties and shall be in effect
until " " ___ (the "Contract Period”),
unless terminated on an earlier date.

14.2 The obligations of the Contractor under this
Contract will however be suspended until all the
following conditions have been successfully completed:

1. receipt by the Contractor of the advance payment
referred to in Article 3.2.1 above.

Article 15. General Conditions.

15.1 Entirety of covenants

AanbHenLem NMEHYEMbIX «[ofHOMOYHblEe
MpeacraButenmy) JencTBOBaTb oT WUMEHW
cooTBeTcTBytOLEn CTOPOHbI B OTHOLIEHWW HACTOSLLETO
KoHTpakTa:

13.2.1 MonHomouHbIN MpeacTaBUTeNb 3aKkasuuka:
®.1.0.
[omKkHOCTb:
Tenm: ()
dake: ()
E-mail:
Mobile:

13.2.2 MonHomouHbIN MNpeacTaButens UcnonHutens:
®.1.0. Makcumos Buktop Muxaiinosuy

HomxkHocTb: MeHemxep NO CEPBUCHBIM PeLIEHUAM

Ten: (495) 234-06-86

®dakc: (495) 234-06-83

E-mail: victor.maksimov@huawei.com
Mobile:+7-925-008-2224

Kaxpas u3 CTopoH 06s13yeTcsi CBOEBPEMEHHO M3BELWIATb
apyrytlo CTOPOHY O Kakux-nbo W3MEHEHWsX, npu ux
Hanuuuu, B YKa3aHHbIX Bblle [AAHHbIX Cpa3y mnocne
BHECEHWSI COOTBETCTBYHOLLMX U3MEHEHMUIA.

- Cratbs 14. Bectynnenue B cuny u Cpok
Aencteua KoHtpakra.
14.1 HacToswwumit KOHTpaKT BCTynaeT B CUMYy, Npu YCroBuu
cobnopgeHus nonoxexuun Cratbu 14.2 HUXKE, C MOMEHTA
ero nognucaHus obeumm CTopoHamn W LeicTByeT [0
v r. («Cpok peicTsus
KoHTpakTa»), ecnn He bygeT pacToprHyT paHee.

14.20gHako obsizaTensCTBa McnonHMTens no HacToswemy
KoHTpakTy BCTYnalT B CWUMy TONMbKO NPU BbIMOMAHEHUM
HWXECNeayHoLLMX YCIOBUIA:

1. nonyyeHwe VcnonHuTenem aBaHCOBOrO MnaTexa
cornacHo Ctatbu 3.2.1 BbiLLe.

Cratba 15. O6wwue ycnosus.

15.1 HegennmocTb cTateint KoHTpakTa
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This Contract and its Annexes constitute the entire
understanding between the Parties with respect to the
subject matter hereof and supersedes all prior
discussions,  agreements, representations and
correspondence between them, whether oral or written.

15.2 Amendments

This Contract and its Annexes may be amended and/or
supplemented only in written form signed by duly
authorized representatives of the Parties.

15.3 Counterparts

This Contract has been executed in duplicate equally
authentic originals in Russian and in English. Each
copy shall be deemed to be an original. In the event of
divergence between the English and Russian text of
the Contract, the Russian text shall prevail.

15.4 Severability

In the event that any one or more of the provisions
contained in this Contract or its Annexes shall, for any
reason, be illegal and null and void, such nullity shall
not affect any other provision thereof, but this Contract
and its Annexes shall be construed as if such invalid
provision had never been contained herein and in such
event the Parties hereto shall endeavour to substitute
forthwith such other enforceable provision as will most
closely correspond to the legal and economic sense of
the said illegal and void provisions.

Article 16.Requisites

For any and all formal correspondence relating to this
Contract and settlements between the Parties only the
following legal addresses and banking items shall be
used.

Customer: CJSC “Globus Telecom”

Hactoswmin  KoHTpakt u ero [MpunoxeHns SBRSOTCS
€OVHbIM  LienbIM  COrMalleHneM, 3aKIiOYeHHbIM  Mexay
CTtopoHamu no BbiLLeyKas3aHHbIM BOMPOCaM, 3aMEHSIIOLLUM
BCe MpedblaylinMe MeperoBopbl, 3aBepeHns U npoyne
COrnaLleHns Mexay HUMU.

15.2 Monpasku

Monpaskn n/unu [ONONHEHUs K HacTosieMy KOHTpakTy u
ero [punoxeHnsiM MOryT BHOCUTBCA TOMBKO B MUCHMEHHO
dopme,  Oyayum  nognucaHHbIMM  OMLMANBHBIMM
YNONHOMOYEHHBIMW NpeacTaBuTensiMm CTOPOH.

15.3 Konuu

HacToswmin KoHTpakT cocTaeneH B ABYX (2) WAEHTUYHbIX
3K3eMnnspax Ha aHrMCcKOM U PYCCKOM si3bikax. Kaxabli
aK3emnnap  sBnsetcs  opuruHanoMm. B cnyyasx
PacXOXOEHUS MeXay aHrmUACKUM W PYCCKUM TeCTOM
KoHTpakTa, pycckuin TekcT OyaeT umeTb npeBanupyioLlee
3HayeHve.

15.4 Pa3genbHocTb

B cnyyae ecnM OOHO MNM  HECKOMbKO  MOMOXEHWN
Hactosulero KoHTpakta unn ero punoxeHWn No Kakoi-
nMbo  MPUYMHE  OKAXYTCA  HENpPaBOMOYHLIMK WM
HeeiCcTBUTENbHBIMU, TO 3TO He JOSMKHO BNUSATL Ha Apyrue
Ux nonoxenns. Hactoswmin KoHtpakt v ero lNMpunoxeHns
[OIKHbI TONKOBATLCS, Kak ecrni 6bl B HUX He ObINO Takoro
HeLelCTBUTENbHOrO MONMOXEHWS, M B 3TOM  Cryyae
CTOpOHbI  MOMBITAKOTCS  3aMEHWTb  TakMe  MONOXeHWs
AENCTBYIOLMMI MOMOXEHUAMY, KOTOPbIE Hanbonee TOYHO
COOTBETCTBYIOT  IOPUANYECKOMY U 9KOHOMUYECKOMY
CMbICITy YKa3aHHbIX HeeNCTBUTENbHbIX MOSIOXEHMH.

Cratba 16. PekBu3antbICTOPOH
Ons Bcex n nobbix odmuManbHbIX NUCEM M PacYeToB
mexay CTopoHamm, CBA3aHHbIX C HAacTOSIWMM KOHTpakToM,

[IONYCKAETCA MCNONb30BaHNE ML  HUKENPUBEAEHHDBIX
OPUANYECKMX afpecoB 1 BAHKOBCKIMX PEKBU3UTOB.

3akazuuk: 3A0 «nobyc-Tenekom»

Taxpayer Identification Number: WHH:
Code of Registration Reason: Krn:

Legal address: __, str., tOpuanyeckuin agpec: Poccuiickas Oegepaums, T.
, Russian Federation , Y. 0. .

ZIP code: [oYTOBbIN MHAEKC:

Telephone: TeneoH:

Fax: dakc:

Banking requisites: baHKOBCKME PEKBU3UTDI:

ACC. Ne P/cy Ne

in B banke PO
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COR. ACC. Ne Kicu

Banking Identification Code (BIC) BUK

OKMo OKIMo

OKOHX OKOHX

Contractor: Huawei Technologies Co., Ltd. Ucnonuutens: 000 «TexkomnaHus XyaBan»

Taxpayer Identification Number: 7714186804 WHH: 7714186804; KINM: 774850001

Code of Registration Reason: 774850001 tOpuanyeckuin agpec: 121614, Poccuiickast degepauus, r.
Legal address: Business-Park "Krylatsky Hills", 17 Mocksa, yn. Kpbinatckas, .17, kopn.2 busHec-TNapk
bldg. 2, Krylatskaya str., Moscow 121614, Russian "Kpbinarckue Xonmb!"

Federation

baHkoBckue PEKBU3UTDI:

Banking details: P/cy Ne 40702810300701236017
ACC. Ne 40702810300701236017 B 3A0 KB "CutnbaHk", r. Mocksa
in CJSC “Citibank”, Moscow K/cu Ne 30101810300000000202
COR. ACC. Ne 30101810300000000202 BUK 044525202

Banking Identification Code (BIC): 044525202 OKIMO 55189013

OKPO 55189013; OGRN 1027739023212 OrPH 1027739023212

For and on behalf of / OTumenn
Huawei Technologies Co., Ltd. / 000 “TexkomnaHus XyaBawu”

(Signature; Seal) / (Mognuce; Mevatsb)

Pankratov Viktor Ivanovich, Authorized Representative/ NaHkpatoB Buktop UBaHOBMY,

yﬂOHHOMO‘-IeHHbIVInpeJJ,CTaBVITenb
(Name; Title) / (9.11.0; DomxHocTb)

(Signature; Seal) / (Mognuck; Mevatsb)

Bereslavets Vladimir Viktorovich, Authorized Representative/ bepecnasen Bnagumup Bukroposuy,

yI'IOHHOMO‘lEHHbIVInpeACTaBMTenb
(Name; Title) / (9.11.0; DomxHocTb)

For and on behalf of / OTumenn
CJSC “Globus Telecom” / 3A0 «no6yc-Tenekom»

(Signature; Seal) / (Mognuce; Mevats)

/
(Name; Title) / (®.1.0; OomkHocTb)
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MpunoxeHue 1. Onucanune Ycnyr TeXHUYECKOW NOAAEPKKN
Annex 1. TechincalSupportServicesDescription
Tabnuua BUAOB TEXHUYECKON NoaAepKku (naketoB Ycnyr)

Buga cepBuca Onucanue cepBuca BpoH30BbIN OrpaHuyeHHbIN
naket naket
OKCTPEHHOE BOCCTAHOBIEHWE (YAANEHHO) ! \
OKCTPEHHOE
BOCCTaHOBIEHN
0CCTaHOBMNeHWe OKCTPEHHOE BOCCTAHOBMEHME C Bble30M Ha He rpumerimo He npuMeHImo
nnowaaky 3akas4nka
l'opsyas nuHus \/ V
PelLeHne HeaBapuitHbIX 3anpocoB V \
OBbIyHas
TexHn4yeckas ,D,VICTaHLWIOHHOG 06CJ'Iy)KVIBaHVIe \/ \/
noafepxKka NOCPEACTBOM YAaneHHoro AocTyna

Texnogaepka Ha nrnoljaake 3akasyuka

He npumeHumo

He npumeHnmo

kayectaa 10)

JlocTyn K TEXHUYECKON JOKYMEHTALMM \/ V
[narHocTika 1 yCTpaHeHue Henonagok B N He npumeHumo®
pabote N0

Monoaepxka MO
OBHoBneHWe cucteMbl (MOBLILLEHWE \ He npumeHumo

ObcnyxuBaHue NepBUYHOroO y3na

He npumeHumo

He npumeHnmo

OCMOTPbI CETU

Mopaepxka
Anep ) PeMOHT 1 3aMeHa annapaTHoro He mpumeHnMo He npHMeHumo
3anacHbIx YacTten obecneyerns
lMpodunakTnyeckme MHCNEKLUMOHHbIE
He npumeHumo He npumeHumo
Mpochunaktnieckne | ocuorpel cetn (Ha o6bexTe) P P
WHCNEKLMOHHbIe

lMpodunakTnyeckme MHCNEKLUMOHHbIE
OCMOTPbI CETU (ANUCTAHLMOHHO)

He npumeHnUmo* - B criyyae Hanmums rotoBoro koppekTupytowero naketa MO ans Tekyweit Bepcum MO 060pynoBaHus Takol naket

MOXET ObITh npefocraBneH VicnonHutenem ans yCTpaHeHnA Henonadok.
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Technical Support Services Table (Service package)

Service module Service contents BronzePackage Limited Package
Emergency recovery (Remote connection) N N
Emergency recovery
On-site emergency recovery Not applicable not applicable
Help Desk \ \
CSR handling \ \
Standard Technical - o e maintenance service V \
Support
On-site CSR handling 1. Not applicable |not applicable
Technical support information sharing \ \
Software fault diagnosis and corrections N not applicable*
Software Support System update(software quality N not applicable
enhancement)
On-site implementation for first node Not applicable not applicable
Spare parts support Hardware repairandreplacement not applicable not applicable
Equipment health Equipment health check (on site) Not applicable not applicable
check Equipment health check (remotely) \ \

not applicable* - in case of correction software package of current SW version exists Contractor can provide such software package
to resolve the problem.

Tabnuua AONONHUTENLHbIX BUAOB YCNYT TEXHUYECKON NOAAEPKKM

Bup cepBuca Onucanue cepsuca

TexHu4eckas nogaepxka

TexHuyeckas nopgaepxka obopygosaHns 3x
npou3soauTenen

AnnapatHas nogaepxka

[MpodnnakTMyeckme MHCNEKLMOHHbIE OCMOTPbI
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TexHuyeckas nopaepxka obopyaosaHus nocrne
3aBepLueHus Cpoka Cnyx6el O60pynoBaHns

OKCTPEHHOE BOCCTAHOBMEHME (YAanéHHO), OKCTPEHHOE BOCCTAHOBNEHME C
BbI€3,0M Ha NMIoLaaKy 3akas4uka, lopsyas nuHmus, PelueHne HeaBapuiHbIX
3anpocoB, [J1cTaHUMoHHOE 06CNyXBaHME NOCPEACTBOM yAANEHHOro
poctyna, Texnogaepxka Ha nnowjagke 3akasyuka,JocTyn K TEXHUYECKON
AOKYMEHTaLN.

YnpaBrieHye 3anacHbIMy YacTsiMU CepBUCHOe 0BCryuBaHIe MO YNpaBieHnto
3an4acTsMU; PEMOHT 3anyacTeil; ckraackue / norucTUYeckIe yeryru Ans BCex

Moaaepxka 3anacHbIX YacTen B1AOB 3anyacTei 3akasyuka.

I'Ipe,u,BaleTeanaﬂ 3aMeHa annapaTtHoro obecneyeHus.

IAdhoc cepBuChb!

Ad hoc cepBucbl — rpynna LONOMHUTENbHBIX CEPBUCOB ANs AApa ceTu, Ans
GecnpoBOAHON U TPAHCMOPTHOM CeTeil.

Technical Support Additional Services Table

Service module Service contents

Technical Support

IT outsourcing product maintenance support Hardware Support
Equipment Health Check
Emergency recovery( Remote connection), On-site emergency recovery, Help
EOS product maintenance support Desk, CSR handling, On-site CSR handling, Technical support information
sharing.

Spare parts support

Spare parts management - servicing of spare parts management; repair parts;
warehousing / logistics services for all types Customer Spare Parts.

Advanced replacement

Ad Hoc Service

Ad Hoc Services are a set of specialist services for the Core Network, Wireless
network and Network in the maintenance phase.

The Ad Hoc service is a collection of sub-services, must Adhoc cepaucb! — rpynna A0NONHUTENbHbIX CEPBUCOB,
be negotiated and sold independently with Contractor. npeaocTaBnsieMbIX No OTAENbHOMY COrnacoBaHuio ¢
WcnonHutenem.

The sub-services mostly include the following:

CnepytoLume rpynnbl 3agay MoryT 6biTb peLueHbl

- Network transformation and network adjustment nocpencTeom adhoc cepaucos:
- Function and service enabling, feature deployment, - TpancdopmaLmsi ceTv U M3MEHEHUS B COOTBETCTBIAM C
and special function test TpeBoBaHMAMY 3akasunka.
- Network parameter optimization, office  data - BknioveHwe, pasBepTbiBaHne " TecTMpoBaHue
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optimization, and transformation of trunk and signaling

balancing
- Data export, data migration, and data deletion
- Security and reliability improvement

- Other routine cooperation and assistance

Difinitions

"Problem" shall mean an inadequacy of the NE
to the technical Characteristics.

"Request"” shall mean an application submitted in
written form, filled in Form 1 of Annex 3, or by telephone
call of the Customer to the Contractor's Hotline to get

Technical Support.

"Equipment"shall mean Hardware and Software,
including the components and elements that supported
under this Contract.

"Hardware" (HW) shall mean the physical
Equipment, including main set, peripheral Equipment

and electronic circuits on which Software works.

"Software" (SW) shall mean all programs,
software modules or packets, firmware codes and any

other listed elements.
"Spare part" shall mean any element of
Equipment which can be used separately as remedy of

any Hardware Problem.

"Technical characteristics of network element

AOMONHUTENBHOTO (hyHKLMOHANA.

- OnTumusaumst  CceTeBbIX  MapaMeTpoB,
MapLpyTM3aUMM € LEenblo  OnTUMM3aLmMK
CUrHarbHOro W NoNb30BaTENbCKOMO Tpadhmka

- OkcrmopT abOHEHTCKMX [daHHbIX, MUrpauusi AaHHbIX U

ouncTtka bl

- Meponpustss o MOBbIWEHMIO  GE30MaCHOCTY

HaAeXHOCTK ceTen

Onpegenexus
"Mpobnema" - 03Ha4yaeT HECOOTBETCTBME CETEBOrO
anemeHTa (C3) TexHn4ecknM XapaKTepucTMKam.

"3anpoc" - 3asBka B NMCbMEHHOM BMAE, 3arnofHeHHas
no ®opme 1 lMpunoxeHus 3, oTNpaBNeHHAs MO 3EKTPOHHOM
noyte, nnbo chakcy, NMbo TenedoHHbIN 3BOHOK 3akasumka Ha
Fopsyylo NUHMKO MIcnonHuTens Ans nomnyyYeHnst TEXHUYEeCKom
NOAAEPKKN.

"O6opynoBaHue"

O3Ha4yaeT  AnnapatHoe 4

MporpammHoe — obecrieyeHre, BKIOYAs  KOMMOHEHTbI U
aremMeHTbl, 06CryxuBaemMoe B pamkax faHHoro KoHTpakTa.
(AO) -

tusnyeckoe O6opypoBaHMe, BKMKOYAs OCHOBHOM KOMIMMEKT,

"AnnapatHoe Ob6ecneyeHue" O3HavaeT
nepudpepuitHoe ObopyaoBaHME W SNEKTPOHHbIE CXEMbI, Ha
koTopom paboTtaet lNporpamMmmHoe obecneyeHue..

"MporpammHoe O6ecneyeHne" (MO) - o3HavaeT BCE
nporpamMmbl,  MOAYMM  WAM  NakeTbl  MPOrPaMMHOrO
obecneyeHns, Wnn Koabl BCTPOEHHbIX Mporpamm, U niobble
ApYyrvie anemeHTbl NporpaMMHOro 0b6ecneyeHus.

"3anacHaa Yactb" - o03HavaeT nwboit AnemMeHT
O6opygoBaHns, KOTOpbI MOXeT ObITb MCMONb30BaH Kak
OTAEnbHas vactb Ans ycTpaHeHus lNpobnembl AnnapaTtHoro
ObecneveHus.

"TexHWUYecKue XxapakTepUCTUKU CETEBOrO 3feMeHTa

(NE)"shall mean the technical characteristics of (C9) "- TexHuueckme xapaktepuctukm OBopynoBaHus, a
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Equipment, namely characteristics, features, parameters
and principles of performance indicated by Contractor in
documentation on Products.

"Network element” (NE) shall

communication center on the Customer's network

mean any

supplied by Huawei Technologies Co, Ltd. (PRC),
maintained under this Contract.

"Response time" shall mean period between
receipt of Request by the Contractor from the Customer
and the first reply by telephone or e-mail by one of the
Contractor’s experts.

"Restoration time\  Workaround time"
(Temporary solution time) shall mean the period
between receipt of a Request from the Customer and the
preliminary solution from the Contractor providing
performance of Products without Situation symptoms,
which caused the Request of corresponding level of
significance, but not guaranteeing eliciting the reasons of
the situation.

"Resolution time" shall mean the period
between receipt of a Request from the Customer and the
final solution of a Problem which eliminates the reasons

of the Problem, agreed and accepted by the Customer.

"Suspend” (Request Status Suspend) shall
mean the period, which is not considered when
determining the total Restoration time and Resolution
time. The reason for Suspend include, but are not limited
to:

- gathering diagnosis information by the
Customer (log-files, configuration files, traces, network

diagrams etc);

- implementation of the recommendations of the

NMEHHO XapaKTepPUCTWKM, CBOWCTBA, MapaMeTpbl U MPUHLMMbI

(DYHKUMOHWPOBaHUS,  YykasaHHble  McnonHutenem B
[0KyMeHTaLum Ha Mpogykuuto

"CeteBoit anemeHT" (CJ) o03HayaeT ntobon ysen
CBA3M, Ha cet 3akasumka npon3BoacTBa
HuaweiTechnologiesCo, Ltd. (Kutai), obcnyxveaembin B
pamkax gaHHoro KoHTpakra.

"Bpema pearupoBaHus" ("Bpemsa peakuuun")
03HayaeT Bpems Mexay nonyyeHnem McnonHutenem 3anpoca
oT 3akasymMka M nepBbIM OTBETOM MO TeneqoHy Wiu
9NEKTPOHHOW NOYTE OLHUM U3 CrieLnanucToB VicnonHutens.

"Bpemsa  orBeTta"

("BpeMﬂ npenocTtaBneHUn

BpeMeHHOro peweHus”, "Bpems BoccTaHoBREHMA",

"Bpemsi MPOMEXYTOYHOrO pelleHUs") - O3HauYaeT CPoK
Mexay nonyveHuem 3anpoca 3akasuuka M npefocTaBneHus
Wcnonnutenem npeaBapuTENbHOrO peLLeHns,
obecneynBarowlero yHkumoHmposaHme ObGopyaosaHust 6e3
NPU3HAKOB CUTYaLuK, Bbi3BaBLUEN 3anpoC COOTBETCTBYHOLLErO
YPOBHSI KPUTUYHOCTW, HO HE rapaHTUpyloLiee BbISBIEHUS
NPUYKH ee BOSHUKHOBEHMS.

"Bpemsa  peweHus"

("BpeMﬂ npepnoctaBlieHUnA

OKOHYaTenbLHOro pelexHuna”) O3HaYaeT CpoK Mexay

nony4yeHnem 3anpoca 3aKasuMka W OKOHYaTenbHbIM

peLLeHnem Mpobnembi, YCTPaHSIOLLM MPUYNHBI
BO3HMKHOBEHMS [lpobrembl, COrnacoBaHHbIM W MPUHSATHIM
3akasumkom.

"lMpuocraHoBneHo" (Cratyc 3anpoca
MprocTaHoBNEHO) - 03HAYaET Nepuog BPEMEHM, KOTOPbINA He
yunTbiBaETCS  NpU  onpedeneHuu  obwero  BpemeHu
BOCCTaHOBIEHNS 1 BpemeHnu pelweHus 3anpoca. lMpuimHamu
ycTaHoBku CtaTyca 3anpoca [procTaHOBNEHO SBNSOTCSA, HO
He orpaH14MBaIOTCS:

- cbop amarHocTUyeckoi MHGopMaLmn 3aka3ymkom
(noru, channbl KOHGMrypauuW, TPENChl, CXEMbI OpraHu3aLum
CBSA3W 1 Tak Aarnee);
3akazumnkom

- BbINOMHEHNE peKOMeH,U,aLI,VIVI
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Contractor by the Customer;

- verification of the Contractor solutions provided
by the Customer;

- Application of the Customer and other reasons,

independent of the Contractor.

Status Suspended installed by the Contractor to

the date of sent to the Customer by mail or telephone

notification.

"iCare" shall mean Customer Request
Management System.

"RMA" shall mean Return Merchandise
Authorization.

1. Services provided by Contractor within
Technical Support Contract
Technical Support  provided by Contractor

includes several kinds of service, as following:
Emergency recovery (Remote connection), Help Desk,
CSR handling, Remote maintenance service, Technical
support information sharing, Software fault diagnosis and
corrections,System

update(software quality

enhancement), Equipment health check.

The services are offered for the Customer in the
form of “Bronze Package” and “Limited Package”.

1.1 Emergency Recovery

Situations, which Requests are classified as
Requests of First Level of significance according to item
2 of this Annex, shall be considered Emergency

situations. Such situations require Emergency recovery.

Emergency Recovery includes emergency support

by telephone, through remote connection and on-site

Wcnonuutens;

- MpoBepka  3aKkasuMkoM  NpefoCTaBMEHHOro
cnonHuTenem pelleHns 3anpoca;

- npocbba 3akasumka W Opyrue  MPUHMHBI,
He3aBucsLLme OT McnonHuTens.

Cratyc lMpuocTaHoBNEHO ycTaHaBMMBaeTCs

WcnonHuTenem ¢ MOMeHTa 0TnpaBki 3akasumky No NoyTe Uim
TenedOoHy COOTBETCTBYHOLLErO YBELOMIIEHMS.

"iCare" - cucTema ynpaeneHust 3anpocamm 3akasuuka.

"RMA" - aBTopu3auus Ha BO3BpaT HEKAYECTBEHHbIX
UMW HEUCNPaBHbIX U3AENUIA NPOM3BOANTENIO AN 3aMEHbI UM
peMOHTa.

1. Yenyru, npepoctaBnsembie WcnonHutenem B
pamkax [loroBopa o TexHu4eckoi nogaepxke

TexHuyeckas noaaepxka, NpegocTasnsemas
WcnonHuTtenem, BKIOYaET HECKOMBbKO BUAOB YCNYT, @ UMEHHO
OKCTPEHHOE BOCCTAHOBNEHME (yAANEHHO), MOAAEPXKY No
Fopsyen NUHUKM, PELLEHNE HeaBapUHbIX 3anpoCoB,
AMCTaHLMOHHOE 0BCyXMBaHWE NOCPEACTBOM YAANEHHOTO
A0CTYNa, NpejocTaBneHne 4OCTyna K TEXHNYECKOM
[OKYMEHTaLWK, , AMArHOCTUKY 1 YCTPaHEHUE HEMONaaok B
pabote M0,06HOBNEHME CMCTEMBI (MOBLILLEHME KaYecTBa
MO), MHCNEKLMOHHbIE NPOUNAKTUYECKIE OCMOTPbI CET!.

Ycnyru npeaocTaBnsaoTesa 3akasumky B opme

«5p0H3OBOFO naketa» un «OFpaHVI‘-IeHHOFO naketa».

1.1 QKkcTpeHHOe BOCCTaHOBMEHWE

K 3KCTPEeHHbIM  CUTyauusiM  OTHOCATCA  CUTyauuu,
3anpocbl MO KOTOPbIM  KnaccuuumpyoTcs kak 3anpochl
lMepBoro YpoBHA B COOTBETCTBMM C MN.2 HACTOALLErO
MpunoxeHns. Takue cutyaumm TpebyloT  npoBedeHus
OKCTPEHHOrO BOCCTAHOBIEHMS.

OKCTPEHHOE  BOCCTAHOBMEHWE BKM4YaeT B cebs

9KCTPEHHYK NOAAEPXKYy No TenedoHy, uYepes yaaneHHoe
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support.
Emergency Recovery Procedure is given in item
3.2 of this Annex.

1.2 Standard Technical Support

“‘Standard  Technical Support” shall mean
activities carried out by the Contractor in non-emergency
situations (second, third and fourth level Requests
according to item 2 of this Annex)

At revealing any Problem connected with the
operation of Products, the Customer can request
the
Hotline.Request Processing Procedure is given in item
3.3 of this Annex.

For the fast solution of the Problem the

Technical Support and assistance through

Contractor according to the corresponding Fault Grades
assesses the Grade of the problem appoints an expert
who, if necessary, contacts the Customer by telephone,
for clarification of character and details of the Problem,
provides instructions for the solution of and renders all
assistance for elimination within the period stipulated in
item Annex 1.2. If telephone support appears ineffective
or while operation there is a certain need, at the
Customer’s consent and considering the the Contractor

provides the remote maintenance service.

In the course of the service the Contractor
employs remote dialing technology, carries out remote
system diagnosis and presents a solution to clear up the
problem cause.Contractor specialists are responsible for
the remote system diagnosis only, i.e. they only check
data and search for the problem cause . They do not
alter the data, a specific problem is cleared by the

Customer's personnel under the guidance of a

COEAVNHEHNE W NOLAEPXKKY Ha MoLLaake.
Mopsmok NpoBefeHUs OKCTPEHHOTO BOCCTAHOBMEHWS

npueeaeH B n. 3.2 HacTosLero MpunoxeHus.

1.2 O6bIYHaA TexnoagepKka

Mog “OBblyHONM TEXNOAAEPXKKON™ MogpasyMeBatoTCs
[ENCTBIS, ocyLlecTBnsieMble MicnonHnutenem B HeaBapuUnHbIX
cutyauusx  (3anpocsl Brtoporo, Tpetbero u YetepToro
YPOBHEW COrnacHo n.2 Hactoswwero MpunoxeHus)

Mpu BbISBNEHMM Kakon-nnbo Mpobnemsl, CBA3aHHON C
pabotoit ObopypoBaHus, 3akasuMk MOXET  3anpocuTb
TEXHUYECKYIO NOAMEPKKY W CoaencTBume 4epes [opsauyto
Nunwnio.Mopsigok obpabotku 3anpocoB npueedeH B m. 3.3
HacTosLero MpunoxeHus.

ns

WcnonnuTenb npucsavBaeT npobneme no COOTBETCTBYHOLLEN

CcKopelLero yCTpaHeHus Mpobnembl
LKane OnpeaeneHHyl KaTeropuio CroXHOCTU M HasHavaeT
cneyuanucTa, Kotopbin npy HeOGXOAMMOCTM CBA3bIBAETCS C
3akasumkoMm no TenedioHy, AN YTOYHEHUS xapaktepa U
petanen [pobnembl, [QaeT WHCTPYKUMM MO PELIEHUO U
OKa3blBaeT BCAYECKOE COLENCTBME A1 YCTPAHEHMS B CPOKM,
npegycmoTpeHHble B lMpunoxennn 1.2.Ecnn Texnoaaepxka
no TeneoHy He AAeT pesynbTaToB, UMK B XO4E OKasaHWs
noagepxkn no Tened)oHy BO3HMKAET COOTBETCTBYHOLLAA
HeobxogumocTb, TO, C cornacus 3akasuuka, McnonHutens
yenyry
NOCPEACTBOM YAaneHHoro AocTyna.

okasblaet [UCTaHUMOHHOTrO  0BCnyXM1BaHUs
B npouecce okasanus ycnyru VicnonHutens yaaneHHo

nogkmtoyaetca Kk Cucteme 3akasuuka, npoBoguT  eé
QVArHOCTUKy 1 JaeT BapuaHT pelueHns npobnembl.HxeHepbl
WcnonHutens oTBeYatoT TOMbKO 3a yAaneHHY AWarHOCTUKY
CucteMbl, T.e. TONbKO NPOBEPAIOT AaHHbIE M ULLYT MPUYMHY
OHu

npobnema  ycTpaHseTcs

I'IpOﬁJ'IGMbI. HE WU3MEHAKT [aHHble, KOHKpETHaA

obcnyxuBaloLLMM  NePCOHarnom

3aKkasumka nog pykoBOACTBOM MHxeHepa VcnonHutens. Mo

np00b6e Komnanum  3akasumk  OOMmKeH NnpeaocTaBnUTb
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Contractor specialist.At the request of the Contractor the
Customer should provide necessary assistance and
confirm the effectiveness of the undertaken solution

measures.

Upon the Customer’s acceptance of the problem
solution, the problem is cleared by the Customer's staff
or — at his permission- by the Contractor’s specialist.

“Standard Technical Support” also include
“Information Support”.

“Information Support” shall mean the provision of
technical documentation the by Contractor via web-site
of Technical Support and sent by e-mail, on CDs,
diskettes and other removable devices, as well as on
Such

information about the Products delivered by the

paper. technical documentation  contains

Contractor and maintenance.

1.2.1 Limitations

Decrease of network KPI, if the reason is not
Hardware or Software problem, can't be registered like
Emergency problem (Level 1). The work for increase
KPI it's additional network optimization service, which

not include in this contract.

Severity for problem with network rollout work for
new network elements or extension existing network

elements, which customer implemented by themselves,

Heobxogumoe  cogeicTBMe, a TaKkke  NOATBEPAWTb
COOTBETCTBYHOLMM COOBLLEHNEM IPPEKTUBHOCTD MPUHSATHIX
mep.

Mocne npuHATMA 3aka3ynkoM BapuaHTa peLleHns
npobnembl OHa YCTPaHSETCH TEXHWYECKUM NEPCOHanoM
3akasunka, nmbo, C €ro paspeleHnss — UHXEeHEepOM
WcnonHutens.

“OBblyHast Texmogmepxka’ Takke BKMYaeT B cebs
HbopMaLIMOHHYO NOAOEPXKKY.

WHdopmaLmoHHas

Noafepxka  noapasymesaeT

npegocTaBnexne WcnonHutenem TEXHWUYECKO
[OKYMEHTaLK, pasMeLLeHHON Ha B3O cailTe TEeXHWUYECKO
NoamepXKW, a Takke OTMPaBKe MO 3MEKTPOHHOW MouTe, Ha
KOMMaKT-auCKax, ANCKeTax U Ap. CbeMHbIX YCTPOWUCTBAX, U B
OymaxHom Buge. Takas TexHMyeckas [OKyMEHTauus
COLEPXKUT MHGOpMaUmMio O nocTaensemon McnonHutenem

ObopynosaHus 1 Texobenyxueanun O60pyLoBaHus.

1.2.1 OrpaHnyeHus

YxyaweHue KITt0Y€EBbIX nokasartenen
pabotocnocobHocT cetn (KPI), He cBsizaHHble cO cBoem
paboTbl annapaTtHOro MNM MPOrpaMMHOro ODecneveHus He
MOryT paccmaTpuBaTbCs Kak aBapuiHble cuTtyauun. PaboTbl
Mo YNyYLIEHWO KIIOYEBLIX NMOKa3aTenen paboTocnocobHOCTM
CETW He SBMSKOTCA NpegMeToM AAHHOTO A0roBOpa U MOryT
ObITb  PacCMOTPeHbl Kak OTAENbHbIA CEepBUC B pamkax
OTZENbHOro J0roBopa Ha okaaHue yCnyr.

3anpocbl OTHOCUTENBHO MOHTaXa, MyCKO-HanagouHbIX
paboT, NPOBOANMBIX cunamn 3akasuuka, AN HOBbIX CeTeBbIX

ANEMEHTOB  MNK  pacCllnpeHna  CYLLEeCTBYIOLWNX  CeTEeBbIX

can not be over than techical request or request the 9NeMeHToB, MoOryT ObiTb 3aperucTpupoBaHbl TOMbKO C
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lowest level, with the exception of problem which will be
System fault (Level 1). Resolution for these problems is
sending to the Customer manuals for equipments
without any detail information and analyzing system

parametrs.

1.3 Software Support

Contractor will offer Software Support Service for
the Customer.

The software support consists of:

- Software fault diagnosis and corrections

- System update(software quality enhancement)

- Limitations
131 Software Fault Diagnosis and
Corrections

Equipment malfunction in the field may de due
either to hardware or software. In case that the
malfunction is due to software, Contractor will assist
Customer to diagnose the problem and introduces

appropriate measures for fault clearance.

1.3.2 System Update

enhancement)

(Software  quality

Software support service is also provided to
Customer when the Equipments are in service. This
applies to software patch, patch package or maintenance
release issued by Contractor to correct reproducible
defects in the system or enhance existing software
quality within the software release.

Software release maintenances are initiated for
the following reasons:

- Fault clearance

- Quality enhancements

ypoBHeM MHChOPMaLMOHHBIA 3anpoc WM 3anpoc Camoro
HWU3KOrO YPOBHSI, 338 UCKIMKOYEHNEM BO3HWUKHOBEHWS CUTYaLWi,
KOTOpble MOTYT XapaKTepu3oBaThCs Kak aBapuiHble (YpOBEHb
1). TpegocTaBrneHneM peleHus Ang  Takux  3anpocoB
3akasumky  OOWMX  MHCTPYKUMiA

ABNAETCA  OTnpaBKa

OTHOCWUTENbHO ~ KOHKPETHOro Buga obopygoeaHns  Ges

AeTanbHoi  pa3paboTkn  KOHGUIYpauMOHHbIX  (hainos,

CKpMNTOB, AeTallbHOro aHanmnaa CUCTeMHbIX NapamMeTpoB.

1.3 TMoppepxka MNO

Wcnonuutenb npegnaraet 3akasumky ycnyrm no
noaaepxke MO.

Mogaepxka MO BkntovaeT B cebs cnegyoLyee:

- [lnarHocTuka n yctpaHeHue Henonagok B pabote N0

- O6HoBreHMe cucTeMbl (NoBbilLeHue kadectsa M0)

- OrpaHnyeHus

1.3.1uarHocTMKa KM YyCTpaHeHMe HenonagoK B
pab6ote MO

Henonagku B pabote O6opyaoBaHus MOryT ObiTb
BbI3BaHbl cbosmu B AO u [1O. B criyyae BO3HWKHOBEHWS
Henonagok B pabote MO , McnonHuTenb okasbiBaeT NOMOLLb
paspabatbiBaeT

B BbIACHEHNN NPUYUHbI cbos n

COOTBETCTBYIOLLEE PELLEHNE.

1.3.2 OO6HoBneHWe cucTeMbl  (MOBbILEHWE
kayectBa 10)

Moppepxka MO Takke nNpeaoOCTaBnseTcs, Koraa
ObopygoBanne 3akasumka Haxogutca B pabote. Cioga
OTHOCWUTCS  BbINYCK MaTyeld, WHCTANMAUMOHHbIX NaKeToB
0BHOBMNEHNS UMK OOHOBNEHHbIX NPOrpaMM, NpeaHaA3HAYEHHbIX
ANs VUCTpaBneHns obpaTuMbIX HEnonmagok B CUCTEME UM

noBbILEHNS kayecTBa paboTsl 0.

[aHHble BbIMYyCKM AenatTca C Lienbto:
- MCHpaBHeHVIFI Henonaaok

- [NoBbILUEHMA KayecTBa
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The quality enhancement means any and all
changes to software that, (i) improve the operating
performance but do not alter the basic function of the
software, (ii) Software patches should be packaged and

send to customer to solve the potential problems.

Major releases incorporating new features are
considered upgrades. This service is not included in the
Software Support Service.

- The Customer decides whether the delivered
patch, patch package or maintenance release is to be
implemented in the delivered or operating software.

- If the Customer decides not to install
corrections, patches or maintenance release, problems
that occur due to missing patches are not considered
system faults.

- The Contractor shall give recommendations
about installation for every maintenance release. In case
the Customer refuses to install corrections, patches or
maintenance release within 30 days after they were
presented the Contractor has a right unilaterally to close

the problem for which this program was issued

The Responsibility Matrix is given in Annex 1.3

1.3.3 On-site implementation for first node

On-site implementation for first node service is
included in the software support service and cover only
software installation for resolve software problem. First
node means the first element of each Network Element

category in service,served within the contract or

lMoBblleHWe KayecTBa nogpasymMeBaeT  Tekyliue
M3MEHEHNs BepcuW, 3aknovawowmecs B (i) onTUMM3aLmMs
paboTbl nporpammbl 6e3 n3mMeHeHns 6a3oBbix yHKUMIA; (i) B
NPOW3BOACTBE U OTChINKE KIWEHTY naTyeln B cnyvae
BO3HWKHOBEHWS Henonaaok B 0.

Boinyck  obHoBREHWA,

obragalwmx  HOBbIMU

YHKUMAMM,  cunTaeTCs  anrpemagom. JTa  ycnyra  He
BKMtovaetcs B nogaepxky 0.

- 3akasuumk pelaeT CaMOCTOSTENbHO, YCTaHaBnNMBaTh
WM HeT  npepdocTaBneHHble  McronHutenem  nartyu,
WHCTaNMALUMOHHbIE NakeTbl OOHOBMEHUS MnM OBHOBNEHHbIE
nporpaMmbl.

- Ecrm 3akasuvk pelumT He ycTaHaBnMBaTb MaTyu,
nakeTbl 06HOBNEHUS U OBHOBMEHHbIE NPOrpaMMbl, aBapuu,
KOTOpble MOTyT BO3HWKHYTb B CrieAcTBMM 3TOro, He 6yayT
CUNTaThCA CUCTEMHBIM CBOEM.

- [ns kaxgoi nporpammbl 06HOBNEHUS VicnonHuTenb
[aeT peKkoMeHZauuo no ycTaHoBke. B cnyvae oTkasa
3aKasumka OT YCTaHOBKM NaTyeit, naketoB OBHOBREHMS W
0OHOBEHHbIX Nporpamm B TeyeHne 30 AHEN C MOMEHTa UX
npegocTasneHns  McnonHmutens  MMeeT  npaB0 B
OQHOCTOPOHHEM MOPSAKE 3aKkpbITh Npobnemy, Ans peleHns
KOTOpOV AaHHas nporpamMma  6bina BbinyLyeHa.
OTBETCTBEHHOCTY

Martpuua pacnpegenexns

npueeaeHa B Mpunoxexuu 1.3.

1.3.3 O0cnyxnBaHMe NnepBMYHOrO y3na
Mopaepxka MO BknovaeT obCnyxMBaHUE NEPBUYHOMO
y3na W pacnpoCTpaHseTCs TONbKO Ha criydam yctaHosku 10

Ans  peleHns npobnem. [log  NepBUYHBIM  Y3NIOM

nogpasymesaetcs nepBbii  CeTeBOM OnEMEHT  Kaxoow

KaTeropun B AENCTBYtOLLEN ceTu 3akasumka, 0bCnyx1BaeMon

B paMKaX COOTBETCTBYHOLLEro KOHTPaKTa WIIM 3akasa Ha
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purchase order.

- Under tht requirment of the Customer, the
Contractor will implement the operation of
Update

enhancement) or patch for first node. The

System (Software quality
Customer specially arranges its personnel to
assist in the installation of the software and
renders the Contractor necessary assistance
and cooperation.

- If in the process of the software installation some
additional hardware parts also need to be installed,
this service is rendered according to the item 3.6 of
this Annex.

- Contractor will offer an on-site trainings when

the first node implementation.

Customers may chose to request for the
installation for the whole network elements except from
first node. Yet maintenance of rest network elements
doesn’'t include in software support service. The
Contractor proposes cost for such type of service
independently.

The total sum of On-Site Implementation for First
Node services are not included into a “Bronze Package”

and “Limited Package”.

1.3.4. Limitations
The

encompass the remediation of problems or bugs

software support service does not
determined by Contractor to have been caused by the
failure or malfunction of any software produced by third-
party vendor. Maintenance extends only to material non-
conformities of which Contractor is notified during the
technical support service term.  Contractor is not

obligated to perform support on any software defect that

TexHUYeCKyto NOAAEPXKKY.
- o

ocylwecTenaeT 0OHOBNEHME CUCTEMBI (I'IOBbILI.IeHVIe

TpeboBaHmto  3akasumka,  VcnonHutenb
kayectBa 10) M ycTaHOBKY natya Afs NepBUYHOMO
yana. [na yyactus B pabotax no ycCTaHOBKE

pononHutensHoro MO 3akasuuk  cneumancHo

BbloensaeTr CBOWX  COTPYOHMKOB W OKa3blBaeT

Wcnonnutento HeobXoauMMylD  MOMOLLb "
cogencreme.

- Ecrm B npouecce yctaHoBkm [0  Tpebyetcs
OTENbHOE NPefoCTaBneHne YacTen annapaTHOro
obecneveHns, COOTBETCTBYHOLLAS ycnyra

BbINOMHSETCS B NOPSAAKE, PErnamMeHTpoBaHHOM B .
3.6 HacTosLLero MpunoxeHus.
- Bo Bpems npoBegeHus paboT Ha nepBMYHOM y3ne
npoBoauTCcs 00yueHne Ha nnolaake 3akasumka.
Momumo nepeuyHOro y3na, McnonHutens no npockbe
3akasumka MoxeT npoBecTu yctaHoBky [10 Ha Bcex

anemeHTax cetn. OHaKo AaHHas ycnyra He BKOYaeTcs B

ycnyr

anemMeHTax

nogoepxky [O. T[lpeanoxeHue CTOMMOCTY no
Nno

ocylecTsnaeTca McnonHuTenem B 0TAENBEHOM nopsiake.

yCTaBHOBKE Ha  OCTanbHbIX cetu
CroumocTtb ycnyrn no yctaHoske 1O Ha nepBuMYHOM
y3ne He BKMYeHa «BpoH30BbIA NakeT» U «OrpaHNYeHHbIN

nakeT».

1.3.4.0rpaHnyeHus
Mogaepxka MO He BkMtoYaeT ycTpaHeHune npobnem,
MOMOMKOM pedexktamu  nroboro MO,

BbI3BaHHbIX nnn

NpOW3BEEHHOr0 CTOPOHHUM npow3BoguTeneM.  Ycnyra
pacnpoOCTPaHAeTCs TOMbKO Ha HEemonafkW, B M3BECTHOCTb O
koTopbIx McnonHutens 6bin NOCTaBNeH B TeYeHMe Ccpoka
TEXHUYECKON noadepxku. McnonHutens He MpeaocTaBnseT
NOAAEPXKKY B OTHOLIEHMM [ECEKTOB, KOTOPbLIE HE MOTYT BbITh
BbISIBMEHbI NOCNE yCTaHoBKM nocneaHen Bepcun MO (nobas
BEpCKs)

HOBel7|LLIaFI/yCOBepLIJeHCTBOBaHHaFI unn
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cannot be reproduced with either the latest software
release (that is any new/ improved version of the
software) or the immediately prior software release.

The software support service do not provided to
Equipment in End of Service.

Support to be provided herein does not apply or
extend to the software in the event of:

- installation, repair, relocation, addition,
alteration, modification or enhancement of the
Software, performed by parties other than
Contractor without Contractor’s consent;

- use of the Software in conjunction with another
vendor’s products resulting in the defect or non-
conformance;

- failure to follow applicable operation or
maintenance requirements;

- introduction of data, through any method other
than through the Software, into any database
accessed by the Software;

- or abuse, mishandling, misuse or damage to
the Software.

The Responsibility Matrix is given in Annex 1.3

1.4 Spare Parts Support
Repair represents recovery of faulty module or
component to the up state, which corresponds to its

functionality and productivity before failure.

Repairs and Substitution services are not

included into a “Bronze Package” and “Limited Package”.

1.5 Health check

Equipment Inspection Check-Up of the network is

npeanocnegHen  Bepcun. Moooepxka O  He
npepoctasnsetca gna  ObopygosaHus, Ans  KOTOPOro
HacTynuno  Bpems  3aBepweHus  Cpoka  CnyxObl
O6opygoBaHus.

O0o3HaYeHHast B AaHHOM cornalleHumn nogaepxka MO
TepseT cury B CMyYae BO3HMKHOBEHWS  Henonagok,
BbI3BaHHbIX:

- HecornacoBanHbiM ¢ lcnonHuTtenem OencTemMsamMu
TpeTbeil CTOPOHb! (ycTaHoBKa, MOYMHKa,
mooudmkaumus, W3MeHeHue, [o0aBNeHNe HOBbIX
yHKumi M0);

- CoBmecTHbIM ucnonb3oBaHuem O ¢ npoaykuuen
APYrX MPOM3BOAWTENEN, BbI3BABLUMM HENOMaaKm
NN HECOOTBETCTBYS;

- Hecobniogexuem npasun " TpeboBaHuit
obcnyX1BaHus;

- HecobniogeHnem HopM BBOAA  [aHHbIX  (He
nocpeacTsom ucnonb3osaHus M0);

- W  HapyweHuem  npaBun  SKCMnyaTauuu,
MCMONb30BaHNEM He no Ha3HaYEeHIO,

nospexaeHuem MO n T.0.

MaTtpuua pacnpeneneHus OTBETCTBEHHOCTH

npuseaeHa B MpunoxeHuu 1.3.

1.4 PeMOHT 1 3ameHa annapaTHoro obecnevyeHus

PeMOHTOM SIBNSIETCS BOCCTAHOBNEHWE HEMCMPABHOMO
MOZyNst Unu KOMMOHEHTa A0 paboTocnocoBHOro COCTOSHMS,
COOTBETCTBYIOLLET0O MO (PYHKLUMOHANBHOCTM "

npon3BoanTENbHOCTN €ro COCTOAHUIO 10 BbIXOAa 13 CTPOA.

B «bpoH3oBbin naket» u «OrpaHWUYEHHLIN NakeT»

YCIYr PEMOHTY 1 3aMEHE 3anyacTeil He BKITOYEHI.

1.5 MpodmnakTuyeckue MHCNEKUUOHHbIE

OCMOTpbI.
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an active overhaul of the network Equipment by
Contractor specialists, the timely uncovering of hidden
problems, and the lowering of the fault rate to ensure the

Equipment’s steady operation.

- The Contractor provides its specialists to carry
out an overhaul via telephone. “Remote
inspection” implies a technical check-up of a
Central Office  Station, conducted by
Contractor's specialists through a remote
maintenance.

- The problems, found out during the inspection,
are allocated according to their respective
grades for their subsequent handling under the
stipulations covering the corresponding Routine
Faults Technical Support services.

- The service includes three types of services:
software inspection, hardware inspection and

an environment check-up.

Upon the completion of the inspection
optimization proposals are presented to the Customer on

how to improve the quality of the Equipment operation.

The Responsibility Matrix is given in Annex 1.3

2. Classification of Requests by Critical Level

Problems, which arise in the Customer’s network,
are divided into four levels by the influence they exert

upon the NE operation.

First Level Requests

Mepuoanyeckoe MHCMEKUMOHHOe 0bCneaoBaHne cety
O3Ha4yaeT  aKTMBHOe obcnegoBaHme NHXeHepamu
WcnonHutens pencteytowero Ha cetn  ObopynoBaHus,
CBOEBPEMEHHOE OOHApYXEHWe CKPbITbIX Npobnem, NpuHsTUE
BCEX HEOOXOAMMBIX MEP C LIENbK CHKEHUS KO3(duLMeHTa
aBapUNHOCTY, obecneyeHmne cTabunbHo pabortbl
ObopypoBaHus.

- Wcnonnutenb npegocTaBnseT  MHXKEHEpOB Ans
npoBeaeHust  “[uctaHumoHHOro  obcnegoBaHns”.
“‘dncTaHUMOHHOE obcnefoBaHue” 03Hayaet
TEXHWYECKYID  MPOBEPKY rMaBHOW (LeHTparbHOM)
CTaHumu, NPOBOANMYHO cnewumanuctTamu
VcnonHuTens nocpencTBOM yaaneHHoro 4ocTtyna.

- [pobnembl, 0BHapyxeHHbIE B xode 06CnenoBaHus,
cornacHo X kaTeropuw, OTHOCAT K
COOTBETCTBYIOLLEMY BUZY yenyr pasgena «ObbluHas

TEXNOAAEPXKKa» ANs AanbHEeNLEro paspeLLeHus.

- Ycnyra Bkntovyaet B cebs Tpu Buga  ycnyr:
obcnenosanne 10O, obcnegoBaHue annapaTHOro
obecneyenns u  obcrnefoBaHMe  mapameTpoB
OKpYXXatoLLen cpegpl.

Mo wroram obcnegoBaHus  3akasunky [dakoTcs
paLVoHaNM3aTopCKMe NPeanoXeHNs Mo YyYLWEHNO KavecTBa
paboTbl O6opyaoBaHms.

Matpuua pacnpegenexus OTBETCTBEHHOCTU

npuseaeHa B Mpunoxexnm 1.3.

2. Knaccudmkauma 3anpocoB N0  CTeneHu
KPUTUYHOCTK

Mpobrembl, BO3HMKalOWMe B ceTn 3akasumka B
3aBMCUMOCTY OT BNUSIHUSA, KOTOPOE OHU OKa3bIBaKT Ha paboTy

CeTn 1 oTaenbHbIX CO noapasfenarTca Ha YeThblpe YyPOBHA
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The Problems which seriously influence the
services provided to the subscribers, biling and
maintenance characteristics and which require correction
reagrdless of time and day are classified as the First

Level Requests. They include, but are not limited to:

1) Router, Bras, High-End Switch

1. The entire system breaks down, restarts, or the
switchover occurs between the primary and
secondary main control boards.

2. A board restarts.

3. An uplink port or a port that connects an
important server interrupts.

4. The entire equipment or a board burns.

5. The upgrade or cutover fails.

2) Low-end Switch

1.The entire equipment breaks down or restarts.
2. 2.The equipment burns.
3.The upgrade or cutover fails.

Second Level Requests

The problems causing the serious influence on
the network element operation, maintenance and
administration and requiring immediate attention are
classified as Second Level Requests. The degree of

urgency is lower than in Emergency situations, because

3anpochb! MepBoro YpoBHA

3anpocam nepBoro ypoBHS COOTBETCTBYOT pobnemsl,
CEPbE3HO BNMAKLME Ha NpepocTaBnsieMble aboHeHTaMm
CEpBHCHI, TapudrKaLmio " XapaKTepuCTUKM
TexobcnyxuBaHns, W Tpebylolme  WUCMpaBneHWs  BHE
3aBMCUMOCTW OT BPEMEHW CYTOK unu [fHA Hegenn. Vivu

ABNAOTCA, HO HE OrpaHN4YMBalOTCA:

1) Router, Bras, High-End Switch

1. MonHaa noTepst paboTocnocoOHOCTM CUCTEMBI
wvnn  ceTeBOro  dneMeHTa, nepesarpyska  uWmu
nepekrniyeHe mexay akTUBHOW U pe3epBHON nnatamu
ynpaerneHusi (ecnv aTo NpMBOAUT K MOTEPU cepBurca)

2. Camonpou3BorbHas nepesarpyska nnar.

3. MoTeps  paboTOCMOCOGHOCTM  BOCXOASLLEro
nopta wnu abOHEHTCKOro nopTa, MOAKMIOYEHHbIA K
3Ha4YMMOMY CeTEBOMY pecypcy (cepsepy).

4. BosropaHue Kak BCero ceTeBoro anemeHTa, Tak
W ero oTAenbHbIX Nnar.

Mpobnembl  BO3HUMKWKWE nocne obHoeneHua [0
CeTeBOro 9MeMeHTa WnNu  pekoHdurypaumm cetu
(nepekrniovyeHne € OAQHOMO CETEBOr0 JneMeHTa Ha

Apyron)

2) Low-end Switch

1. MonHasa noTeps paboTocnocoOHOCTU CUCTEMBI /MK
CeTeBOro anemeHTa unm ero nepesarpyska.

2. BosropaHue ceTeBoro anemMeHTa.

3. Mpobnembl Bo3HUKLWLINE Nocne obHoBneHus MO
CETEBOro afieMeHTa Unu peKkoHUrypauumn cetu
(nepekrntoveHne ¢ 0OQHOrO CEeTEBOro dreMeHTa Ha

Apyron)

3anpocki Broporo YpoBHs

3anpocaM  BTOPOrO  YPOBHS  COOTBETCTBYKOT
Mpobriembl, BbI3bIBaKOLWME CEPbE3HOE BAWSHWE HA paboTy
CO, TexobenyxmBaHue U agMUHUCTPUPOBaHKE, U Tpebytowpe
HernocpeaCcTBEHHOrO BHUMaHMSA. CTeneHb 9KCTPEHHOCTU HIKe

YeM B KPUTMYECKUX CUTyaUWsiX, B CUIy MeHbLUEei Yrpo3bl
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of the threat to the network element operation, the

subscribers and the Customer’s income. They are, but

not limited to:

1) Router, Bras, High-End Switch

1. A fault occurs on the secondary main control
board or switching network, but it does not affect
services.

2. A fault occurs on an individual access port,
causing communication failure among a certain
number of subscribers.

3. Packet loss (less than 5%) occurs on a port or
link.

4. A device cannot be logged in to or cannot be
managed.

5. The system runs exceptionally. The load
exceeds 70%.

6. A major alarm rises or a critical assertion
displays.

7. The new services cannot be properly enabled.
8. The hard disk of the primary control board
breaks down, but it does not affect services.

9. The left problems of the successful upgrade or
cutover.

10.Billingfailureoccurs.

2) Low-end Switch

1.A fault occurs on a port or interface card.
2.Packet loss (less than 10%) occurs on a port or
link.

3.A device cannot be logged in to or cannot be
managed.

4.The system runs exceptionally. The load exceeds

70%.

5.A critical alarm rises, affecting the normal
services.

6.The new services cannot be properly enabled.

7. The left problems of the successful upgrade or

cutover.

pabote CO3, aboHeHTam u goxogy 3akasumka. Mmun senstotcs,

HO HE OrpaHM4MBalOTCA.

1) Router, Bras, High-End Switch

1. HencnpaBHOCTb, BO3HMKLLAS HA PE3E€PBHOMN
ynpaBensooLen nnate uny WmnHe KOMMyTauum (LumHa
MEXMMaTHOro B3auMOLENCTBUS), HO He BrindoLwasi Ha
cepsucC.

2. HencnpaBHOCTb, Ha KOHKPETHOM MOPTY AOCTYyna
(aboHeHTCKOM), KOTOPOE BbI3bIBAET OTCYTCTBME CBA3N Y
OTOENbHOro KonmyecTsa aboHEHTOB.

3. NoTteps naketos (bonee yem 5%) NO NMHKY UMK
nopTy.

4. MNoTeps ynpaBneHnsi CETEBLIM 3NIEMEHTOM MIK
OTCYTCTBME OOCTYNa K HEMY.

5. UckniounTenbHbIn pexym paboTbl aneMeHTa.
Harpy3ska Ha Hero npeBbiwaeT 70%.

6. BO3HMKHOBEHWE aBapUNHOro COOOLLEHUS YPOBHS
Critical nnn Major.

7. HeBO3MOXHOCTb BBOAA B 3KCMIlyaTaLmio HOBbIX
CepBUCOB.

8. Bbixof 13 CTpOS XKEeCTKOro AMCKa akTUBHOW NriaThl
ynpaBreHnst CETEBOro 3fieMEHTa, NPu 3TOM He
BMMSAIOLLMIA HA CepBuUC.

9. Mpobnemsbl, oOCcTaBLUMECS NOCME YCNELIHOro
o6HoBrneHns MO ceTeBOro anemeHTa unu
pekoHurypaumm cetu (nepekntoyeHne ¢ ogHoro
CeTeBOro arieMeHTa Ha apyron).

10. BO3HUKHOBEHME oWNOKN B Tapudmkaumm Tpadumka.

2) Low-end Switch

1. HecnpaBHOCTb NnopTa unun nHTepedencTHon nnaTol.
2. Moteps naketoB (MeHee 10%) MO NNHKY Mnn NOpPTY
3. lNoTepsa ynpasneHnsa ceTeBbIM 3N1EMEHTOM UMK
OTCYTCTBME JOCTYNa K HEMY.

4. NckntounTenbHbIN pexnm paboTbl arieMeHTa.
Harpyska Ha Hero npeBbiwaeT 70%.

5. BO3HUKHOBEHWNE aBapMNHOIro COOBLLEHNST YPOBHS
Critical, c Bo3genctememM Ha cepBuc.

6. HeBO3MOXHOCTb BBOZa B 9KCMNIyaTaLmio HOBbIX
CepBuCOoB.

7. Npobnemel, ocTaBLIMeCs NOCNe YCMNEeLWHOoro
o6HoBrneHns MO ceTeBOro anemeHTa unu
pekoHurypaumm cetu (NnepekntoyeHne ¢ ogHoro
CeTeBOro afieMeHTa Ha Apyron).
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Third level requests

The Problems, which insignificantly weaken the
NE functionality and insignificantly influence the services
provided to the subscribers, are classified as Third Level

Requests. They include, but are not limited to:

1) Router, Bras, High-End Switch

1. The fan module or power supply module breaks
down, but it does not affect services.

2. A minor alarm rises, but it does not affect
services.

3. The prompt displayed is incorrect.

4. Packet loss (less than 1%) occurs on a port or
link.

2) Low-end Switch

1. The fan module breaks down, but it does not
affect services.

2. An alarm rises, but it does not affect services.

3. The prompt displayed is incorrect.

4. Packet loss (less than 2%) occurs on a port or
link.

Fourth level requests

Consultation about Problems on System
functions, specifications, operation and configuration
during routine operation and maintenance (evaluation,
optimization and performance analysis of the entire

network excluded)

3anpocbl TpeTbero YpoBHs

3anpocaM  TPETLEr0  YpOBHS  COOTBETCTBYHOT

Mpobnemsl, HEe3HaYUTEIbHO ocnabnstowme

dyHKUMOHANbHOCTE CO 1M He3HAUUTENbHO BNMSIOWME Ha
ycnyri, npegocTaBnsiemMble aboHeHTaMm. MMu SBRsiOTCS, HO He

OorpaHM4nBaloTCA:

1) Router, Bras, High-End Switch

1. Bbixoa 13 cTposi MOAyNs OXNaXAeHUs Unv NuTaHus,
npu 3TOM He BNUSKOLLMIA Ha CepBUC.

2. MNosiBneHne aBapuiHoro coobuieHns yposHs Minor,
6e3 BO34eNCTBMSA Ha CepBuC.

3. OTobpaxaemas BcnomoratenbHas nHhopmaums
HeBepHa.

4. ToTtepa naketoB (MeHee yYeM 1%) MO FMMHKY WK
nopTy

2) Low-end Switch

1. BbIXxo4 13 CTPOsi MOOYNS OXNaXOeHUs v NUTaHus,
npv 3TOM He BIUSIOLLUIA Ha CEPBMC.
2. NosiBneHne aBapuun, He BNUSIOLLEN Ha CepBUIC.
3. OTobpaaemasi BcnomoratesibHasi MHgopmauus
HeBepHa.

4. MoTepsa naketoB (MeHee 4YeM 2%) MO INUHKY
U nopTy

3anpocbl YeTBEPTOro ypoBHSA

3anpoc no 0

DYHKLMAX
TEX0BCNYX1BaHWUM U KOH(UrypaLmun (3a UCKMIOYEHNEM OLIEHKM

MPEAOCTaBMEHMI0  KOHCYNbTaLMm

CUCTEMBI,  Creuudukaumsax,  NOBCEAHEBHOM

1 aHanu3a npon3soanTeNbHOCTK, ONTUMU3ALUK CeTVI)
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3. Technical Support Services rendering

procedure

3.1 Responsible persons

In order to organize interaction between
Customer and Contractor during rendering of Technical
Support Services, Contractor and Customer allocate two
Coordinators (one from each Party) not later than one
month since the date of beginning of Technical Support
services provision. Each Party notifies another Party
about allocation of the Coordinator in written form.
Coordinator puts general supervision over Technical
Support Services provision process, resolve debatable
situations, allocates additional resources to solve
Problems. Employees of Customer and employees of
Contractor should address respectively Coordinator of
Contractor or Coordinator of Customer when debatable
situation arises or when provided services are of poor
quality. Then Coordinators undertake all necessary
measures to resolve arisen problems or address to

Higher Management if problems could not be solved.

In one month since Purchase Order is signed
Customer provides Contractor with list of selected
Customer's employees, which contains their names,
contact data and types of Equipment, for which they can
register Requests. For each Equipment type Customer
can assign not more than two employees. This list could
be changed by Customer in any time. In this case the
Customer should timely inform the Contractor. The list
should be prepared in written form and signed by
Technical Director of the Customer. Hotline will accept
Requests only from Customer's employees included in

this list. However, when first level Request is submitted,

3. lopagok okasaHua Ycnyr  TexHUYecKoi
noaAepXKM

3.1 OTBeTCTBEHHbIE NHLa

C uernblo opraHuMsauMM  B3aUMOLENCTBUS  Mexay

3akasumkom u KcnonHuTenem B mpouecce okasaHus Ycnyr
TexHuueckon nogaepxky, McnonHutens n 3akasumk, Kaxabli
CO CBOEW CTOPOHbl, B CPOK HE MO3gHee, 4YeM OawH
KaneHZapHbIA MecAl C [daThl Hayana okasaHust YCIyr,
BbIAENSIOT Mo ogHoMy KoopauHaTopy, 0 YEM B MUCbMEHHOM
BUAe CTaBsAT B M3BECTHOCTb Apyryto CTopoHy. KoopawHaTop
ocyliecTBnseT obun Hag3op B npouecce okasaHus Ycnyr
TexHuM4eckon  noadepXku, NPUHUMAET  PELUeHWs  npu
BO3HMKHOBEHWM CMOPHbIX CUTyauuii, Mpu  HEobXo4uMocTy
3a[eNCTBYeT [OMOMHUTENbHbIE pecypchl ANs  peLleHus

BO3HMKAOWMX  npobnem.  PabotHukm  3akasumka U
WcnonHuTtens, npu BO3HUKHOBEHWUM CMOPHBIX CUTyaLui, 6o
npu  oKasaHuu TexHuyeckon

Yenyr noaaepKKM

HeHaanexalwero  kayectBa, [OMxHbl  obpawatbes K
KoopanHatopy €O CTOpoHbl 3akasumka u  McnonHutens
COO0TBETCTBEHHO. [lanee, KoopanHaTopbl npeanpuHuMatoT Bce
HeobXxoaMMble Mepbl Anst YCTPaHEHWs BOHWKLLMX npobnem,
nmbo, Npu HEBO3MOXHOCTM pa3pelueHnst NpobrnemMbl CBOMMM
cunamu, obpaliarotcst K PykoBoacTay.

B TeueHue ofgHOro KaneHgapHOro mecsla C MOMeHTa
nognucanus 3akasa 3akasduk NpepocTaBnsieT McnonHutento
nepeyeHb CneLmancHo BblaeneHHbIX paboTHUKOB 3akasunka ¢
yKa3aHWeM MX KOHTaKTHbIX [aHHbIX, @ Takke MOoACUCTEM
O6opynoBaHws, N0 KOTOPLIM OHX MOTYT OTMPABNATL 3anpoChI.
Ha kaxagyro nogcuctemy umm tun O6opyLoBaHus MOXET BbITb
BbiAeneHo He 6onee [OByX COTPYAHWKOB — 3akasyuka.
YKasaHHbI nepeyeHb MOXeT ObiTb M3MEHEH 3akasunkom B
noboe Bpems. Mpu 3aToM 3akasumk LOMKEH CBOEBPEMEHHO
yBegomutb 06 atom Mcnonuutens. [aHHbIl  nepeveHb
[OmKeH OblTb OPOPMNEH B MUCbMEHHOM BWAE U 3aBEpeH

noanucbld  TeXHUYecKoro OWpeKTopa 3akasumka. Fopﬂqaﬂ
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employees of Hotline must in any case accept Request

from any employee of Customer Technical Department.

Coordinator from Customer side can register
Request for any type of Equipment, and can solely
decide to close any Request disregard of person

registered this particular Request.

3.2 Emergency Recovery Procedure

When in the process of Equipment operation the
Customer comes across a fault situation, which he is
unable to resolve independenly, he is suggested to
request technical support from Contractor Customer
Care Center (Technical Assistance Center) Complaints
Handling Center by Phone.

HotLine:

Tel: 8(800)2000-388;

+7(383) 328 00 63

E-Mail: cis-support@huawei.com
FAX: +7(383) 328 00 71

In case Hot Line contacts are changed the
Contractor should provide the Customer with new ones

within 3 days by Fax.

If the on-site emergency recovery service is not
included in the service package, but to solve Problems
leaving the site needs, the Problem status should be
change to Suspended pending agreement pay-out

specialist Contractor to the Customer site.

nuHua VcnonHutens 6ygeT npuHumaTh 3anpochl TOMBKO OT
COTPYOHWKOB 3akasyuka, YKasaHHbIX B 9TOM MepeyHe.
OpHako, npu peructpauum 3anpocoB [1epBoro  YpoBHS,
paboTHukn Mopsyei JinHum UcnonHutens obsizaHbl B ntobom
cnyyae npuHaTb 3anpoc ot nboro paboTHuka TexHU4ecKoN
cnyx6bl 3akasumka.

KoopauHatop cO CTOpOHbI 3akasuska MMEeT npaBo
3apeructpupoeatb  3anpoc  no  fobon  mogcucteme
ObopynoBaHus, a Takke UMeeT NpPaBo NPUHATb EAMHONMYHOE
pelleHne O 3aKpbiTUWM 3anpoca, He3aBUCKUMO OT TOro, Kem

MMEHHO OH Obin 3aperncTpmnpoBaH.

3.2

BOCCTaHOBIEHUA

Mopsagok  npoBegeHus JKCTPEeHHOro

B cnyyae BO3HMKHOBEHWS aBapwiiHOW cuTyauun B
npouecce akcnnyatauum O6opyooBaHWW, C KOTOPOW cam
3aKasumMk CnpaBUTbCS HE MOXET, 3akasuuk WMeeT npaBo
3anpocutb McnonHutens no tenedoHy [opsuei JuHum o6

OKa3aHWUM TEXHUYECKON NOLAAEPIKKY.

opayas nuHus:

TenedoH: 8(800)2000-388;

+7(383) 328 00 63

OneKTPOHHas nouta: cis-support@huawei.com

dakc: +7(383) 328 00 71

B cnyyae w3meHeHus KoHTakToB [opsiyen JIuHMM

KOTOpble HaxoasTcs B BefdeHwun 3akasunka, McnonHuTenb
00s3yeTcs NPeaocTaBnsATb HOBYK KOHTAKTHYKD MHGOPMaLMIo
3akas4uky B CPOKM 40 Tpex [Hen B NUCbMEHHOW hopme (T.e.

thakcom).

Ecnu ycnyra QKCTPEHHOro BOCCTAHOBIEHUS C Bbl€340M
Ha nnowaaky 3akasynka He BKMKOYEHa B MaKeT YCMyr, HO AN
pewweHus [pobnembl Bble3g Ha nnowagky Heobxogum, TO
Mpobnema nepesogutcs B cTatyc [lpuocTaHOBNEHO A0

COorfnacoBsaHMa NnaTHOro Bble3fda cneunanncra WcnonHutens
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Customer is responsible for the maintenance of the
warehouse stock of emergency and technical equipment,
and if necessary use of spare parts from the warehouse
to resolve the emergency problem. Restores related
spare parts in stock carried out according to the
procedure of repair and replacement of equipment
described in 3.6.

In case of a Temporary Solution for the First Level
Requests the Contractor guarantees reduction of the
Problem’s significance to a level corresponding to
Requests of the Second or Third Level, and also
absence of repeated occurrence of situation classified as
Request of the First Level, during until the final solution
of the Problem. Otherwise, the Temporary solution

considered as not delivered.

The Responsibility Matrix is given in Annex 1.3

3.3 Request Processing Procedure

Customer sends all Requests to the Hotline.
Requests may be sent to Hotline via telephone, fax and
e-mail (Requests are drawn according to form 1 given in
Annex 3) or via personal access to iCare system (for all
requests, except Emergency). Sending Emergency
Request, Customer should repeat such a Request by the

telephone whatever the case.

Contractor registers each Request in iCare
system , assigns unique number for each Request and at
once sends this iCare number to Customer.

Significance level is assigned by the Contractor,
although it can be changed on mutual agreement of the

Parties.

Ha nnowagaky 3akasuuka.

3aKkasunk HeceT OTBETCTBEHHOCTb 3a MOAAEPKaHWe
CcKnaja aBapuiHO-TEXHMYECKOro 3anaca 0bopyaoBaHNs 1 nNpu
Heo6XxoaMMOCTM ncnonbayeT 3anacHble YacTu ¢ 3TOro cknaja
ONs  YCTpaHeHWs aBapuiHOM  cuTyauun. BocnonHenue
COOTBETCTBYIOLUMX 3anacHblX YacTel Ha Cknage aBapunHO-
TEXHMYECKOro 3amaca OCYLLECTBMSETCA COrnacHo npoueaype
PeMoHTa 1 3ameHbl 060pyA0BaHKS, ONMCaHHOM B .3.6.

Mpu BpemeHHOM pelleHn Ans 3anpocoB NEPBOMO
YPOBHS VIcnonHUTENb rapaHTUPYeT CHKEHWE CTENeH Yrposbl
[0 YPOBHA

KOUTMYHOCTW, COOTBETCTBYIOLLETO  3anpocam

Broporo wunu TpeTbero YpoBHA, a Takke OTCYTCTBUE
MOBTOPHOTO BO3HWKHOBEHMS  CUTYyaLuu, Knaccuuumpyemon
kak 3anpoc [lepBoro YpoBHS, B TeyeHue nepuoga Ao
OKOHYaTenbHoro pewexns Mpobnemel. B npotueHoM crnyyae
BpemeHHOe peLueHue cunTaeTcs He NPeAOCTaBNEHHBIM.
Matpuua

pacnpeneneHusa OTBETCTBEHHOCTU

npusegeHa B MNpunoxerun 1.3.

3.3 Nopspok 0d0padboTkn 3anpocoB

3akasumnk oTnpasnseTr BCe 3anpockl Ha [opsuylo
Nvnnto. 3anpockl MOTYT OTNPaBRATLCS Ha [OpsYy0 NKHMIO MO
TenedoHy, dakcy unm aNeKTPOHHOM nouTte (oopmnslTCea No
topme 1, npueenérHon B MpunoxeHun 3) , nubo 3akasuuk
c03Aa€T 3anpoc Yepes Nn4HbIA JocTyn K cucteme iCare (ans
BCEX YPOBHEMN KpUTUYHOCTM, kpome YpoBHS 1). Mpu oTnpaske
3anpoca Kputuueckoro yposHs (YpoeHb 1), 3akasuuk B
nobom cnyyae o6s3aH  npogybrnuposatb  3anpoc  no
TenedgoHy.

WcnonHutenb  peructpupyet kaxgelil 3anpoc B
cucteme iCare , npucavBaeT emy YHUKambHblA HOMEpP W
HeMeAneHHo coobLlaeT aToT Homep 3aKasuuky.

YpoBeHb KPUTUYHOCTU onpedenseTcs McnonHutenem,

HO MOXET BbITb M3MEHEH MO B3alMMHOMY COrnacuto CTOpOH.
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Customer can apply to Hotline and inquire about
the status of any Request using unique Request iCare
number.

If Request can not be resolved immediately,
representative of Contractor contacts Customer over the
phone within Reaction Time for assigned criticality level

specified in Annex 1.2.

In the course of Technical Support provisioning
Contractor informs Customer on undertaken activities.
that

Characteristics of the Equipment should be coordinated

Actions possibly can deteriorate Technical

between the Contractor and theCustomer.

While solving Problem, Contractor can request
Customer to provide diagnosis information he needs to
solve it, such as log-files, configuration files, traces,

network diagrams etc.

Request is set in the Suspended Status during
the gathering diagnosis information by the Customer.
that

Customer is not able to provide requested information,

In case Customer notified Contractor,

Contractor should make all possible effort to obtain this

information via remote connection.

If the Customer needs to change spare parts
during the aforesaid measures, this service is provided
according to the articles stipulating hardware repairs and

substitution.

Upon solution of the Problem Contractor must
provide to Customer information on Problem cause and
detailed solution process.

Request can be closed only after Customer

checked if Problem is solved and accepted with it.

3akasunk moxeT obpawartbes Ha lopsuyto a1
y3HaBaTb O cTaTyce peleHus [lpobnembl No yHUKanbHoMy
Homepy 3anpoca.

Ecnn  pewenne no 3anpocy He MoxeT 6bITb
NPeAoCTaBNeHO HEMeasieHHo, npeacTaBuTent McnonHuTens
CBSA3bIBAETCA C 3aka3umkoM no TenedoHy B Te4eHne Bpemenu
PearnpoBaHusi B COOTBETCTBUW CO CTEMEHbK KPUTUYHOCTM
3anpoca, KaK ykasaHo B [punoxeHum 1.2.

B Xxoge OKasaHMs  TEXHWYECKOW  MOLAEPXKM,
npeaycMOTPeHHON HacToswwmmM MpunoxeHnem, McnonHurens
WHGopmupyeT 3akasuMka O NpeanpuHUMaeMbiX  Mepax.
[enctaus, KoTOpble  MOTyT

npueectn K  yxXyglweHuto

TexHu4ecknx  xapakTepuctuk  obopyaoBaHUs,  LOMKHbI
CcOrnacoBbIBaThbCa VicnonHutenem ¢ 3aka3umkom.

B npouecce ycTtpaHeHus [Mpobnembl McnonHutens
MMeeT npaBO 3anpocuTb Yy 3akasumka AWarHOCTUYECKYHO
MHGopmauuo, Heobxogumyto emy anst pellenus Npobnembl,
kKak TO nory, hailnbl KOHGUrypauun, TPEuchl, CXembl
OpraHm3aLuy CBA3N 1 T.n.

Ha Bpems cbopa AMarHoCTU4eckon WHopmaLmm
3anpoc yctaHaenmeaetcs B Ctatyc MprocTaHoBMEHO.

Ecnn 3akasuuk onosectun McnonHuTens o Tom, 4To
3aka3umk He  MOXET  MpedoCTaBUTb  3anpPOLLEHHYH
[VarHoCTMYeCKyto MHdopMaumio, To Mcnonuutens 06s3aH, no
BO3MOXHOCTH, OCYLLECTBUTb MOMYyYeHWe Takon MHGopMaLum
NPV NOMOLLM YAANEHHOTO COEANHEHMS.

Ecnn 3akasunky TpebyeTrcs B XOAe YKa3aHHbIX

MEponpusATUA  MOMEHATb  3anyacTi,  [aHHas  ycnyra
BbIMOMHSIETCS  COFNAcHO  COOTBETCTBYHOLWMM  CTaTbsM,
pernameHTUpylolWMM  PEMOHT W 3aMeHy  annapaTHOro

obecneyeHus.

Mo 3aBepweHnto pabot no yctpaHeHuto Mpobnembl
Wcnonnutens o06s3aH  npouHdopMmMpoBaTh  3akasuuka o
NMpUYMHaX BO3HUKHOBEHWS MPpoBremMbl U XOA€ €€ YCTpaHeHus.
3anpoc MoxeT ObITb 3aKpbIT TOMBKO MOCNe TOro, Kak 3akasunk

ybeantcs B ycTpaHeHun [pobnembl W gacT cornacie Ha
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If the Customer does not provide the information
requested by the Contractor within 60 days and does not
report on the causes of delay, the Request can be closed

automatically by the Contractor.

The Actual Restoration (Workaround) time of the
Request is defined as a period of time between receiving
the Request by Hotline and receiving confirmation from
the Customer with the preliminary solution Request with

deducting time of Suspend.

The Actual resolution time of the Request is
defined as a period of time between receiving the
Request by Hotline and receiving confirmation of the

Request closure with deducting time of Suspend.

The Responsibility Matrix is given in Annex 1.3

3.4 Arrangement of Work on Customer’s site

When specialists of Contractor are sent to
Customer's site, Contractor should provide to Customer
all passport data of the specialists not later than one day
before the beginning of the work, otherwise these
specialists will be not allowed to come to site. When
specialists of Contractor are working on Problem of first
or second criticality level, Contractor ought to provide
passport data of the specialists not later than one hour

before the beginning of the work.

By mutual agreement of the Parties, access to

3aKkpbITe 3anpoca.

B cnyyae ecnn 3akasuMk He npefocTaBnseT
3anpaluvsaemyto VicnonHurenem MHgopmMaLmio B TedeHnn 60
[HE 1 He coobliaeT 0 npuyMHax 3agepxku, 3anpoc MoxXeT
ObiTb  3aKkpblT  McnomHutenem  aBTOMaTW4Yeckn B
OOHOCTOPOHHEM MOpPSLKE.

OGaktyeckoe  Bpemss  BocctaHoBneHus  (Bpems
MPOMEXYTOYHOTO  pelleHns) 3anpoca onpedensietcss Kak
MPOMEXYTOK BPEMEH MEXOY OTrpaBKoi 3anpoca Ha [opsuyio
JInHMio  n OTNpaBKOW MOATBEPXKOEHWS NPEOOCTaBEHNS
cnonHuTtenem npeaBapuTENbHOMO pelleHns 3anpoca co
CTOPOHbI 3aKkasymMka 3a BbIYETOM BPEMEHM HAXOXOEHUS
3anpoca B cratyce [MprocTaHOBNEHO.

dakTyeckoe Bpemss  OKOHYaTENbHOTO  peLLeHus
3anpoca onpeaensieTcs kak NpPOMEXYTOK BPEMEHU Mexay
oTnpaBkon 3ampoca Ha [opsuyld JIMHMIO M OTNpaBKoW

noaTBEPXXAEHMS 3aKpbITUst 3anpoca Co CTOPOHbI 3akasumka 3a

BblYETOM BPEMEHM HaxoxgeHns 3ampoca B cTaTyce
[Mp1OCTaHOBIIEHO.
Matpuua pacnpegeneHns OTBETCTBEHHOCTU

npuseaeHa B MpunoxeHuu 1.3.

3.4 Opranuzauums paboT Ha nnowagke 3akasymka

Mpn HanpaBneHu cneuwanuctToB McnonHutens Ha
nnowaaky 3aka3unka, McnonHuTenb AOMKEH, B CPOK He
MeHee YeM 3a CyTKM, NpeaocTaBuTb 3akasumky nacnopTHble
[aHHble CNeLManucToB AN OpraHuW3auuu Mx Oonycka Ha
nnowaaky 3akasuuka. B cnyyae pelwenns 3anpocos Mepsoro
1 BToporo ypoBHS, JOMycK creuuannuctoB KcnonHutens Ha
nnoLyaaky

Wcnonuutens B

npon3BoanTCcA B OKCTPEHHOM nopsaake,

3TOM crnyyae o6si3aH npenocTaBuTb
3akasunky nmacnopTHble AaHHblE CMeunanuctoB He MeHee,
YeM 3a OOWH Yac A0 WX MAaHWPYEMOro MOSIBNIEHWS Ha
NnoLyagkKe.

Mo B3aMHOMY COrracoBaHuo CTOpOH, B OTAEJIbHbIX
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site for prolonged period, ranging from one month to half
a year, could be granted to the technical stuff of the
Contractor.

While conducting any work on Customer's site,
specialists of the Contractor are not allowed to work

without supervision of Customer's employees.

Before any configuration change of the Equipment
takes place, specialists of the Contractor must provide to
Customer detailed plan of scheduled work. Without
Customer's approval of the plan reconfiguration is not
allowed.

Customer can request from Contractor
documents, that certify professional skill of Contractor's

specialists sent to site.

3.5 Diagnosis Information Provision

During Problem solving process Contractor can
request from Customer diagnosis information such as
log-files, configuration files, traces, network diagrams,
etc.

Customer ought to provide a qualified engineer
(specialist) to address the time to perform the
configuration changes, diagnostic collection informations,
running test calls and other operations, which were

impossible to restore the functioning of the Equipment.

Customer, according to its abilities, ought to
provide all requested information. Information can be
provided if all conditions listed below are met:

- each Contractor's information request is
accompanied by detailed instructions on how to get this

information from Equipment;

cryyasx TEXHNYECKoMy nepcoHany McnonHutens MoxeT 6biTb
OpraHM3oBaH AOMyCK Ha nrowagku Ha 6onee AnMTENbHBIN
CpOK, OT OIHOrO MecsLia Ao nomnyroaa.

Mpn npoBeaeHnn nobbix paboT Ha nnowagkax
3akasuuka, cneyuanuctbl McnonHutens AomkHbl pabotaTb
TONMbKO B COMPOBOXAEHMM  paboTHMKOB  3akasuuka.
CamocTosTensHas paborta cneunanuctoB McnonHutens He
[onycKkaeTcs.

Mepen nposegeHneM paboT MO M3MEHEHMIO
koHdurypaumn OBopypoBaHus, cneumanuctsl McnonHutens
0bs3aHbl NpepocTaBnUTb 3aka3unky noapobHbIn nnaH pabor.
PaboTbl 4ONyCKAeTCs HauMHaThL TOMBbKO MOCMe COrnacoBaHMs
TaKoro nnaHa 3akas4mkom.

3akasunk MMeeT npaBO 3anpocuTb y McnonHutens
[OKYMEHTbI, NOATBEPKAAOLLME KBANNMKALMIO CeyuanmcToB

WcnonHuTens, HanpaensemblX Ha Nnowaaky 3akasduka.

3.5 MpepocTtaBneHve JMarHoCcTYecKom
MHopmaumu

B npouecce pabor no peweHuo 3anpoca,
Wcnonhutenb  moxeT  3anpocutb Yy 3akasuuka

[AMArHOCTUYECKYID WMHAOPMALMIO, Takyld Kak 1ioru, daiinbl
KOHChUrypaLmm, Tpeinchbl, CXeMbl OpraHM3aLMu CBSI3M U TakK

fanee. 3akasunk 0bs3aH npesocTaBsnTb

KBanMULMPOBAHHOTO MHXeHepa (crneuywanucta) Ha Bpems
pelleHns  npobnembi N3MEHEHN

and BbINOJIHEHUA

KOH(urypaumn, cbopa  AMArHOCTMYECKOM  MHGopMaLmu,
BbINOMHEHNS TECTOBbIX 3BOHKOB W MpO4MX onepauun, 6e3
KOTOpPbIX BOCCTaHOBIEHME (OYHKLMOHMPOBaHMS
ObopyaoBaHNs HEBO3MOXHO.

3aKkasunk, Mo Mepe CBOMX BO3MOXHOCTEMW, 00s3aH
NPeAoCTaBUTL BCIO 3anpoLUeHHyto uHdopmaumuo. OgHako npu
9TOM JOKeH CobnoaaTbCs psag yCrnoBuiA:

- KaxObl 3anpoc AnMarHoCTUYecKon MHopmaLmn co
CTOpPOHbI  WcnonHutens

conpoBoXaaeTcAd I'IOﬂpO6HbIMI/I

MHCTPYKUMAMK N0 NONYYEHUIO TaKom VIH(*)OpMaLI,VIVI Ha

WCMONHNTESb: 000 “TexkomnaHus Xyasai "

58

3AKA3YUK: 3A0 «Inobyc-Tenekomy»

KOHTPAKT Ne 00064716000138

Version 4.0




Commercial in Confidence — Not for Disclosure

CONTRACT FOR TECHNICAL SUPPORT SERVICES

- process of information retreval does not lead to

a new Problems of Equipment;

- provision of this information is not inconsistent
with law of Russian Federation, contractual obligations of
the Customer, approved internal documents and
standing orders of the Customer.

If any of the above mentioned conditions is not
met, Customer informs Contractor of reject of information
provision and of reasons such reject.

When Customer recieves diagnosis information
request and, if all above mentioned conditions are met,
Customer undertakes all neccesary activities to collect
the information. Customer also notifies Contractor, that
attempts to collect the information are being made. If
Customer's attempts to collect the information did not
succeed of reasons not depending from the Customer
during 10% of time of Temporary Solution provisioning
according to conditions listed in clause 4 of this Annex
for the appropriate criticality level of the Request, than
Cusomer notifies Contractor, that information is not
possible to collect.

Customer sends all collected information to
Contractor via e-mail, if collected data amount is equal to
or less, than 10 megabytes, or sends it via ftp-server.
Accces to this ftp-server is provided by Contractor. If
amount of collected data is more, than 10 megabytes
and Contractor does not provide access to ftp-server for
this information transfer, or it is not possible to trancfer
information to this ftp-server due to other reasons laid to
the charge of Contractor, than Customer notifies

Contractor, that requested information is not possible to

ObopynoBaHuy;

- BbIMONHEHWe  MpoLeaypb! TaKou

VIHq:)OpMaU'I/II/I He NpnBOaUT K BOSHUKHOBEHWIO HOBbIX I'Ip06r|eM

nosy4eHua

Ha ObopygoBaHuy;

- NpedocTaBneHWe  TakoW  UHopmauuu  He
NPOTUBOPEYUT 3aKkoHodaTensCTBy Poccuiickoin ®epepauun,
[OroBopHbIM  06s13aTensCTBaM  3akasumka, YTBEPKAEHHBIM
BHYTPEHHUM [OKyMEHTaM W pernameHTam 3akasuuka.

Ecnmn xotst Obl 0OHO M3 BbILENPUBEAEHHBIX YCIIOBUN
He BbINOMHAETCA, TO 3aKa3ynk CTaBWT B M3BECTHOCTb
Wcnonnutens o6 oTkase B NpefoCTaBNEHUN ANarHOCTUHECKOM
MHOpMaLMK, a Takke 0 NMPUYMHAX TaKOro 0TKa3a.

Mocne nomyyeHus 3anpoca Ha NpeaoCcTaBreHue
[VArHOCTMYECKON MHEOPMALWK, U Npu yCnoBuK cobnogeHmns
NPUBEAEHHDIX BbiLLE YCMOBUN, 3aKasumk NpeanpuHuMaeT Bce
Heobxogumble aenctausa ans cbopa uHdopmaumu. Mpu atom
WcnonHuTenb CTaBMTCA B M3BECTHOCTb O TOM, YTO 3aKa3uuk
Mpon3BoaMT MonbITku cbopa uHGopmauun. Ecnu 3a Bpems,
pasHoe 10% oT Bpemenu npegocTaeneHus BpemeHHOro
peleHns ansa  COOTBETCTBYlOWEN kaTeropum  3anpoca,
nonbITkK 3akasumka cobpatb HeOBX0aUMYHD AMArHOCTUYECKYHO
WHOPMaLMIO OKa3biBaKTCs 6e3yCneLlHbIMM N0 He3aBUCALLM
oT 3aKa3unka npuymMHam, To 3akasuuk CTaBWUT B W3BECTHOCTb
McnonHutens o0 HEBO3MOXHOCTW cbopa  3anpoLLUEHHOM
UHhopMaLLMK.

OtnpaBka cobpaHHOM WHopmaumm  VcnonHuTento
ocyLLecTBNSeTCH NGO No 3NeKTPOHHON nouTe (ecnn 06bEM
nHopmaum He npesbiwaet 10 M6ainT), nMbo ¢ NOMOLLbIO
ftp-cepeepa, poctyn K

KOTOPOMY ~ MpefocTaBnseT

Wcnonnutens. Ecnn  06bém  cobpaHHOM  MHopMaLmu

npesbiwaet 10 Mbait, a McnonHutens He npegocTasun Ans
nepegayun nHgopmaumm goctyn K ftp-cepsepy, mbo nepegava
WH(OPMaALUMM Ha [AaHHbIA CepBep HEBO3MOXHA NO WHbLIM
BMEHSAMbIM 70  3aKasumk

npUYMHaM, Wcnonnutento,

collect. onoselyaeT WcnonHuTens 0 HEBO3MOXHOCTW  Nepefayu
Diagnosis  information  collection time s 3anpoLLEHHON UHGOPMALUK.
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considered as aggregate time of time periods between
sending off information provision for each request and
information transfer to Contractor, or Contractor
notification, that information is not possible to collect,
where all time periods are counted while resolving one

particular Request.

3.6 Repair and Replace of Faulty Parts
organization
The

independently on the primitive level, for example:

Customer  diagnoses  malfunctions
malfunction finding and detection on the level of circuit
boards and modules. The Customer must provide
sufficient information about supposed Eguipment failures
to the Contractor, for the Contractor can assume a

reason of failures and set failures presence.

If board or other hardware component becomes

faulty, Customer sends to Contractor (rus-
spare@huawei.com) Fault Tag according to the template
given in Form 2 of this Annex. The Fault Tag form
contains faulty part name, serial number, time and place
of the fault, fault phenomena, fault category, contract No
for repair/replacement, good part delivery address and

consignee information.

The Contractor is obligated to check out and
with  the

commitments presence concerning broken Equipment

coordinate Customer post  warranty
during two business days since information about
malfunction presence is received from the Customer, as

a result a specialist of the Contractor assigns RMA

BpemeHem cbopa AauarHocTuyeckon MHGopMaLuu
CYMTaeTCs CyMMapHoe, B paMKax peLueHus ogHoro 3anpoca,
BpeMsi OT MOMeHTa OTrnpaBku AcronHuTENeM Kaxaoro w3
[0
npepocTaBnenns uHdopmauun  Mcnonnutento, nmbo  go

3anpocoB  Ha  cbop  MH(popmaLum MOMEHTa
MOMEHTa OmnoBelUeHns McnonHuTtens O  HEBO3MOXHOCTY

nepegayu Takon MHGopmMaLmu.

3.6

HeucnpaBHbIx YacTei

OpraHuzauusi  peMOHTa U 3aMeHbl
B cnyyae Bbixoaa 13 cTpos nniat 1 Apyrix annapatHbIX
komnoHeHToB O60pyAOBaHMs, 3akasuMk CaMOCTOSTENbHO
OCYLLECTBNSET AMArHOCTUKY HEMCMPABHOCTENA HA MEPBUYHOM
YPOBHE,  Hanpumep:  oOHapyxeHue W BbiSBNEHWE
HEeMCNpaBHOCTEN [0 YPOBHS CXEMHbIX MfaT Wnu Mogynen.
3akasunk [OMKeH NpepocTaBuTb MCMOMHWTENO [OCTATOMHO
WHpopMauuM O MpegnonaraemMbiX  MOBPEXAEHUSX
ObopynoBaHus, 4T0ObI McnonHuTens MoOr npeanonoXuTh
MPUYMHY STVX NMOBPEXAEHWI M YCTAHOBUTb UX HAnMuMe.
3akasuunk WcnonHutento

oTnpaBnseT (rus-

spare@huawei.com) B 3nekTpoHHOM Buae Fault

copme
B KapTouke HeucnpaBHOCTM YyKa3sblBaeTCA

Tag

(KapTouky  HewcnpaBHOCTM) MO 2 [aHHoro

MMpunoxeHuns.

HanmMeHOBaHME  HeucnpasHbIX yacTen O6opy,qosaH|/|ﬂ,

CepuiiHble HOMepa, MeCTO W BpeMmsi  BO3HUKHOBEHMS

HencnpaBHOCTK, oOnucaHne W Kateropus HeUcnpaBHOCTH,

HOMEep KOHTpaKTa, Ha OCHOBaHMM  koToporo  Oymet

OCYLLECTBNATLCS ~ PEMOHT/3aMeHa,  agpec  [JOCTaBKM

NCnpaBHOrO  0BOpYJOBaHMS W KOHTaKTHas WHQopmauus
nonyyarens.

Wcnonnutens 06s3aH NpoBepuTb M COrnacoBatb C
3akasyMkoM  HamuuMe  MnM OTCYTCTBME  KOHTPAKTHbIX
0bs3aTensCTB B OTHOLWEHWM HeucnpasHoro ObopynosaHus B
TeyeHue [Byx pabounx OHEW C MOMEHTa MonyyeHus OoT
3akasunka MHGOPMAaLMK 0 BO3HUKHOBEHUWN HEUCTPABHOCTEN,

B pesynbTarte 4ero cneynanuct Wcnonnutens npuceanBaeT
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number to each faulty unit and sends it back to

Customer.

If Technical Support Service contract terms don’t
stipulate free Hardware repair/replacement (Silver and
Bronze packages) then after RMA number issuing the
Contractor sends scan copy of a bill for repair to the
Customer. Further Request for Repair  processing
possible only after receipt by the Contractor confirmation

of made payment.

The Customer shall send the faulty parts at its
own expense and by its own means to the Huawei
Technologies Co., Ltd. (Russia) service center located at
127083, Russia, Moscow, 8 Marta street, 14, building 1,
JSC "DHL International", Contact tel.. (495) 9561001
ext.6647, (495) 9561001 ext.6630.

spare@huawei.com. Faulty parts delivery for repair

E-mail: cis-
should be accompanied by two copies of Acceptance act
(with RMA information). In case of service center location
changing the Contractor has to send a letter about it with
new address indication and from which date service
center will be located on this new address to the

Customer in advance.

Sending faulty Equipment to the Contractor must
be made within 20 days from the date of opening of the
application for the repair / replacement. Otherwise, the
Contractor has the right to close an application
unilaterally.

If necessary and the Customer ready to send the faulty
Equipment to the Contractor, the Customer may open a
new application for the repair / replacement.

Each faulty unit to be repaired/replaced must be
properly packed with fast pasteboard box or the same

packing material (each spare should be packed in

Kaxgon 3asBneHHoW B peMOHT edeHuue ObopynoBaHus
Homep RMA 1 oTnpaBnsieT ero 3akasumky.

Ecnu ycnous koHTpakTa Ha TeXHUYECKYHD NOAAEPXKKY
He npeaycmaTpuBatoT BecnnaTHO ycnyrn peMoHT/3ameHa
O6opynoBanns (CepebpsiHbini M BpoH30BbIA NakeTbl), TO
nocne NPUCBOEHUS obopyfoBaHuto RMA-Homepa
WcnonHutenb npucbinaeT 3aka3unky CKaH-KoMuo cyeta Ha
onnaty pemoHTa. [lancHenwas 06paboTka 3asBkM HA PEMOHT
BO3MOXHA TOMbKO Mocne  nomyveHus  McnonHutenem
NoATBEPXAEHUS 06 onnaTe BbICTABMNEHHOO CYeTa.

3akasuMKk  OCyLEeCTBNSET OTNPaBKy HEWUCMPaBHbIX

yacTeln 3a CBOW CYET U CBOMMMW CUNamu B CepBI/ICHbIIZ otaen,

pacnonoXeHHbln  no  agpecy: 127083,  Poccuickas
®epepaups, r. Mocksa, yn. 8 Mapta, a. 14, ctp. 1, 3A0 «[OXJ1
WHTepHewHn»,  TenedoH:  (495)9561001 ext.6647,
(495)9561001 ext.6630. E-mail: cis-spare@huawei.com.
Otnpaeka  HeucnpaBHoro  O6OpygoOBaHMS B PEMOHT
COMPOBOXOAETCA  aKTOM  Npuema-nepegayM B ABYX

ak3emnnapax (¢ ykasaHuem RMA HomepoB). B cnyyae

M3MEHEHUA MECTOHaxXOXAEHUA CepBUCHOro otgena

WcnonHutens  obsisaH  3abrnaroBpeMEHHO  HanpaBWTb
3akasuuky ysefomneHue 06 3TOM C YyKa3aHWEM HOBOMO
agpeca U Aatbl, C KOTOPOW cepBUCHbIA oTAen Oypet
Haxo4MTbLCS MO TakOMy HOBOMY agpecy.

OtnpaBka HewucnpasHoro O6opygoBaHus B agpec
WcnonHutens gomkHa ObiTb ocywlecTBneHa B TeveHne 20
[HE C MOMEHTa perucTpauum 3asBku Ha PEMOHT/3ameHy. B
WHOM cryyae Mcnonnutenb ocTtaBnseT 3a coboil npaso
3aKpbITb 3asiBKY B O4HOCTOPOHHEM NOPSAKE.

Mpn HeobXoaMMOCTM KM TOTOBHOCTM K OTNpaBke
HeucnpasHoro ObopyaoBaHWsa 3akasyuk MOXET NogaTh HOBYHO
3asBKY Ha PEMOHT/ 3aMeHy.

Kaxgas epuHuya HewcnpasHoro  O6opyaoBaHms,
noanexallas pPemoHTy/3ameHe, JOMmkHa ObITb Hagnexalm
0bpasom uMHAMBMAYanbHO YMakoBaHO C  WCMOMb30BaHWEM

I'IpO‘-IHOI7I KapTOHHOI7I KOpO6KVI Wnn paBHOLEHHOro Matepuana.
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individual box). While packing the following precautions
should be taken:

- before packing every equipment must be
deposited into antistatic bag and protected
by elastic material;

- apaper or other materials which are cause of
electrostatic discharge must not be in direct

contact with the equipment;

The repair lead-time starts from the moment the
Contractor receives of the faulty unit from the Customer
and ends at the moment the Customer receives repaired
unit.

The Contractor shall send the repaired or
replaced parts to Customer to an agreed address at its
own expense and by its own means within the limit of
lead-time specified by the Contract.

The Customer representative, who is responsible
for parts receiving after repair, must have an attorney
letter, which empowers him to receive spares after repair
and sign acceptance acts for these parts, and must show
this attorney letter and passport when cargo receiving up

to request of carrier.

After the

equipment the Customer shall sign an acceptance act

receipt of repaired or replaced

and send the original to 143441, Russian Federation,
Moscow region, Krasnogorsk district, p / o Putilkovo, 69
km MKAD, Greenwood BC, Building 23, Ltd.
"Tehkompaniya Huawei", within 2 (two) working days

and a scan-copy to the cis-spare@huawei.com.

If a faulty part is irreparable, upon its substitution

the faulty part belongs to the Contractor, while the good

Mpu ynakoBke AOMKHbl BLINOMHATLCS CRedylWwme Mepbl
NPEAOCTOPOXHOCTMY:

-Nepeq YNakoBKOW Kaxgoe YCTPOMCTBO AOMKHO ObiTb
3aKpbITO aHTUCTATUYECKUM JINCTOM W 3aLUMLLEHO
ynpyrum Matepuasnom;

-Oymara wnM  WHOM  MaTepuan,  Bbl3blBaLOLLMIA
MOBPEXAEHNE OT SNEKTPOCTATUYECKOTO paspsaa,
He [JOMKeH BXOAMTb B MPSMOA KOHTaKT C
yCTponCTBamu;

Otcyer BPEMEHN pPeMOHTa Ha4dMHaeTCca C MOMEHTa

nony4yeHua VcnonHutenem HeVICI'IpaBHOﬁ petann Ot
3aKasuMka UM 3aKaH4YMBAETCA B MOMEHT nony4yeHnd
OTpeMOHTI/IpOBaHHOI7I aetanu 3akas4qukom.

Wcnonuutens ocywiecTenaeT oTnpaBKy

OTPEMOHTUPOBAHHbIX WU 3aMEHEHHbIX yacten 3a|<a3qm<y B

COrMacoBaHHbIi  agpec B npedenax  yCTaHOBMEHHOMO
KOHTpaKTOM CpoKa 3a CBOW CHET 1 CBOMMM CUMaMM.
MpeoctaButens  3akasumka, OTBETCTBEHHbIA 33
nonyyenne OO6OPYOOBaHMA M3 PEMOHTA, [OMKEH WMETb
[OBEPEHHOCTb OT OpraHusauuy, YNOMHOMOYMBAKLLYIO €ro
nonyyats OBopynoBaHWe W3 PEMOHTA M MOAMUCHIBATL aKTbl
npuema-nepegaun O6opygoBaHMS W3 PEMOHTA, a Takke
NPeAbABNATH

yKa3aHHyl0  OOBEpPEHHOCTb M NacnopT,

YAOCTOBEPAIOWMA  NINYHOCTb, MPU  NOMYYEHUM rpy3a no
TpeboBaHM0 TPAHCMOPTHOM KOMMaHMMK.

Mocrie  MONyyeHus  OTPEMOHTMPOBAHHbIX WK
3aMeHEHHbIX OnokoB 3akasunk 00s3aH noanucaTtb  AKT
npuema-nepegayn obopydoBaHWs W B TeyeHue 2 (ABYX)
pabounx QHEn OTNpaBuUTL OpWUMMHAN akTa no agpecy 143441,
MockoBckas 06n., KpacHoropckuit p-H, n/o MyTunkoso, 69 km
MKAL, BL TpuHeyg, c1p.23, OO0 «TexkomnaHus XyaBait»,

CKaH-KOMWIO akTa OTMPaBMTb Ha cis-spare@huawei.com.

Ecnn 3ameHsiemas aBapuitHas 3anyacTb He NOANEeXuT
BOCCTAHOBNEHWIO, NPaBO COOCTBEHHOCTU Ha 3aMEHEHHYHO,

BbllWeAWY 13 CTPOA 3an4actb, NPUHAOIEXUT VcnonHuteno;
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one, supplied by the Contractor and replacing it, belongs

to the Customer.

Specialists of Customer should address to
Contractor's Coordinator (cis-spare@huawei.com) when
questions regarding repair procedure arise, or when they
need to investigate current status of faulty parts

previously sent to Customer for repair.

The Responsibility Matrix is given in Annex 1.3

3.7 Usage of Contractor’'s WEB resources

In order to ensure transparency of Technical
support Contractor developed dedicated Web-based
system (iCare), that is used to register all Problems
arised in customer’s networks. For ease of viewing and
monitoring of all emerged Problems, Contractor is
obliged to grant to the Customer’s specialists logins and
passwords to access iCare. Specialists of Customer will
have only limited access to iCare, they will be able only
to browse list and detailed descriptions of Problems
arised in Customers network. List of Customer’s
specialists who have access to iCare is severally

accomodated by Parties.

Also Contractor created and supported site
http://support.huawei.com. This site is used to provide
information support of the Equipment produced by
Huawei Technologies Co., Ltd. (PRC). Contractor is
obliged to give to Customer’s specialists full access to
presented on this site documentation for Customer’s
Equipment including technical manuals, descriptions of
certain cases of Problem solving including cases, that
happened outside Customer's network, and new
software versions descriptions. List of Customer’s

specialists who have acces to http:/support.huawei.com

3anyactb, npegocTaBnsemMas  3akasuuky McnonHutenem
B3aMeH HEeroHoM, NPUHaaNexXuT 3akasuuky.

[Mpu BO3HUKHOBEHUM BOMPOCOB MO MOBOAY MpoLedypbl
PEMOHTA, a Takke ANS BbIACHEHUs cTaTyca paHee
OTNpaBfeHHbIX B PeMOHT 6rokoB, crneunanuctbl 3akasuuka
[OMXHbI cBA3bIBaTECA ¢ KoopauHaTtopom WcnonHutens (cis-
spare@huawei.com).

Martpuua

pacnpeneneHua OTBETCTBEHHOCTU

npusegeHa B lNpunoxexun 1.3.

3.7 Ucnonb3oBaHue WEB-pecypcoB UcnonHutens

B uensx obecneveHus npo3pavHOCTM TexHMYecKomn
nopaepxkn Wcnonnutenem cosgaHa cneuwanbHas Web
cuctema (iCare), B KOTOPOM perucTpupyroTcs Bce npobneml,
BO3HMKAIOLLME Ha CeTu 3aka3unkos. [ins ygobeTtea npocmotpa
M MOHUTOPWHIa PeLIeHUs BO3HUKAIOLWMX HEeWnpaBHOCTEN,
Wcnonuutens  06s3yeTcs npegocTaBWTb — cneyuanuctam
3akasunka y4eTHblE 3amucu 1 naponu ans goctyna k iCare.
Hoctyn cneuunanuctoB 3akasuuka k iCare Gyget orpaHuyeH
NPOCMOTPOM NEPEYHs 1 MHopmaLun o npobnemax, KoTopble
BO3HMKNN Ha ero cetu. Cnmucok cneumanuctoB 3akasuwka,
iCare,

KOTOpbIM  npeaocTaBndeTcd noctyn K CuUcteme

OTAENbHO cornacyetcs 3akasunkom 1 cnonHurenem.

Takke WcnonHutenem co3gaH U NOAAEPXKMBaETCA

cant  http://support.huawei.com, KOTOpbIA ~ CRYXWUT  ANs

NHopMaLmorHoi nogaepxkn OBopyaoBaHust Npon3BOACTBA
Co.,Ltd.

00s3yeTcs npesocTaBnTh cneyuanuctam 3akasumka MorHbIin

Huawei Technologies (Kutam).  Mcnonuutens

[OCTYN K MMEIOWeNcs Ha AaHHOM caiTe [OKYMEeHTauum K

ObopynoBaHuto 3akasuuka, BKMIOYas  TEeXHW4Yeckue

PYKOBOACTBA, ONUCaHUS KOHKPETHbIX ClyvyaeB YCTpaHEHUs
HeucnpasHocTen OGOpyaOBaHMS, BKMOYas W Te, KOTOpble
MMenn MecTo He B CeTU 3akasuuka, a Takke K OnMcaHusam
HOBBbIX Cnncok

Bepcui  [porpammHoro  ObecneveHus.
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is severally accommodated by Customer and Contractor.

3.8 Reports

Contractor monthly provides to Customer
consolidated report on status of all open Requests and
Requests closed during last three months. This report
contains names of the Requests, date of opening and
closing of th Requests, iCare numbers of the Requests,
Problems descriptions, list of all actions undertaken by
Contractor, current status of each Request, estimated
time if solution / temporary solution provision for all
information

opened Requests and other useful

Contractor decided to present.

Contractor monthly provides to Customer
consolidated report on status of repair of faulty parts for
all parts being in repair or parts which was repaired /
replaced since the beginning of current year. This report
includes faulty parts names, serial numbers of faulty
parts, fault descriptions, RMA numbers, dates of sending
and receiving of part to/from repair, serial numbers of
parts received in return for another faulty part, with
notation for which exact faulty parts they were
exchanged for.

Also Contractor quarterly provides to Customer
statistical reports on all Requests Customer sent during
previous month, which includes total Requests number

and rate of Requests resolved in time.

cneuuanncToB 3akasuuka, KOTOpbIM NPeaoCcTaBnseTcs AoCTyn
k canty http://support.huawei.com, oTgensHO cornacyercs

3akazunkoM u cnonHutenem.

3.8 OTyéThI

McnonHnTtenb exemMecsyHo npegocTaBnseT 3aka3qmky
CBOAHbIA OTYET O CTATyCe BCEX HE3AKPbITbIX 3anpocos, a
(Tpy)
KaneHgapHblx Mecsila. B AgaHHOM OTYéTE  yKasblBaKOTCH

Takke 3anpocoB, 3aKpbITbiX 3a nocnegHue 3
HaMMeHoBaHWs 3anpocoB, AaTta W BPeMs WX OTKPbITUS W
3aKpbITs Ux Homepa B iCare, onucaHue Mpobnem, nepeyeHb
npeanpuHsTbiX McnonHutenem JEeNCTBUN, TEKyWuid craTyc
kaxgoro 3anpoca, a Takke nNnaHupyemoe  Bpems
npegocTasneHns BpemeHHoro v MoCTOSHHOIO pelueHnin Bcex
aKTUBHbIX 3anpocoB, (hakTWYeckoe Bpems NpefoCTaBIeHUs
BpemeHHOro M [1OCTOSIHHOrO  peleHuin  Ang  3aKpbITbiX
3anpocoB ¥ Opyryo Heobxoaumyto MHGOPMAaLMIO Mo CBOEMY
YCMOTPEHUIO.

McnonHnTtenb exeMecsyHo npegocTaBnseT 3aka3umky
CBOAHbIA OTYET O XOA€ PEMOHTa BCEX HeuncnpaBHbIX YacTel, ¢
yKasaHueM [ns Kaxzoro Haxogswierocs B pemoHTe 61oka, a
Takke [Ang  Bcex OrokoB, OTPEMOHTUPOBAHHBIX  WMW
3aMEHEHHbIX C Havana KaneHAapHoro roga: HauMeHOBaHWS
HeucnpaBHoro 0roka, €ro CepiHOro HoMepa, Xxapaktepa
HeucnpaBHoCTK, HoMepa RMA, gatbl OTNpaBku U NOSTyYeHUs
13 pPEMOHTA, CEpUiNHBIX HOMEPOB BI0KOB, MOMYyYEHHbIX B3aMeH
HEeMCNpaBHbIX, C yka3aHWeM, B3aMeH Kakix WMeHHO 6nokos
OHW NMPUCaHbI.

Tarke exemecsuHo VicnonHuTens npegocTasnseT
CTaTUCTUYECKNA OTHET No 3anpocam caenaHHbIM 3akasynkom
3a NpeablayLwmin Mecs, ¢ ykasaHuem obLyero yucna

3anpocoB 1 npoLeHTa peLLeHns 3anpocoB B CPOK.
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Cpoku npepocTaBnenus ycnyr ans «bpoH3oBoro naketa»
Services provision period for “Bronze package”

MpunoxeHwue 1.2
Annex 1.2

SLA / CoraameHue 00 ypoBHe yCJIyr

RestorationTime/
WorkaroundTim| Resolution Time Resolution Time
Service Item Service Response e (without defect) (with defect)
Bun yeayr Availability Time Bpems BpemsiokoH4aTEIb B
PEMAOKOHYATECIBbHOD
Pe:xxum BpeMﬂ BOCCTAHOBJIEHHsI/ HOropemeHust TG
padoThI peakuuu Bpemst (0e3 KoppexkuuH .
NPOMEKYTOYHOI 0 1100)] (¢ xoppexueii I10)
peruenus
Helpdesk 58 NA
opsyas nUHKS
Ecnu 3akasunk
npepocTasun In case of keeping System operability at the level
Wcnonkurenio before emergency happened during 72 hours
cornacoBaHHbIi | (stability period) after provision of Temporary solution
yAaneHHblit this Problem is considered as Second or Third level
. Aoctyn./ If the request depending on the situation after
Emergency Recovery Service Customerhas | implementation of Temporary solution./ B cnyyae
OKCTPEeHHOE BOCCTaHOoBMeHue (YpoBeHs 1, 7*24 |15 min/mun| providedtothe |  coxpaHenms paBoTocnocoGHoCTH CUCTEMbI Ha
Kputnueckui)* Contractor agreed | noasapuitHoM ypoBHe B TeueHme 72 4acos (nepuop
remote access: | crabunbHOCT) Nocne NpeaocTaeneHus BpeMeHHoro
<6 hour/uacoB™.|  peleHus fanHas Mpobnema ¢ 3TOro MOMeHTa
B ocranbHbIx paccmaTpuBaeTcs kak 3anpoc 2 unn 3 ypoBHs, B
cnyyasx/Inotherca| 3aBucCUMOCTH OT cuUTyaLuu, kotopas OyaeT uMeTb
ses: <12 MecTo
hour/yacos
Major . .
o « 5*8 60 min/muH| 5 WD/P[] 16 WD/P[ 84 WD/P[]
CpoyHbIn (YpoBeHb 2)
CSR handling Minor
PelwweHne HecpoyHbli (YpoBeHb 5*8 1WD/P | 11 WD/PQ 42 WD/P[] 128 WD/P[
HeaBapuiHbIX 3)*
sanpocos Enquiry y . For Non-fault Enquiry, provide answer in 10 days
VHhopMaLMOHHBIN 5*8 1 WD/P[} y
. MpepocTtaeneHue oteeTa B TeueHue 10 pabounx aHeit
3anpoc (YpoBeHb 4)
EquipmentHealthCheck

MpothrnakTM4YeCcKe MHCMEKLMOHHbIE
OCMOTPbI CETH

1 time per year (remotely)
1 pa3 B rog (AMCTaHLMOHHO)

Software Support
MonoaepxkallO

Software fault diagnosis and corrections; System update(software quality

[unarHocTuka u ycTpaHeHve Henonagok B pabote M0O; O6HoBNEHME CUCTEMBI

enhancement);

(nosblwweHue kayectsa [10)

*RequestseverityleveldefinitionismentionedinAnnex 1 Paragraph 2 /Knaccudmkauma 3anpocoB no ypOBHH KPUTUYHOCTU

ykasaHa B lpunoxeHun 1 Pasgen 2

“Time is counted from the organization agreed remote access/ Bpems

cornacoBaHHOro yaaneHHoro gocryna

CYUTaeTcA C MOMEHTa opraHu3auuu
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Cpoku npegoctaBnenus ycnyr ansi «OrpaHM4YeHHOro naketa»
Services provision period for “Limited package”

SLA / Coraamenue 006 ypoBHe ycJIyr
Restoration Time/
Workaround Resolution Time Resolution Time
Service Item Service Response Time (without defect) (with defect)
Bun yeayr Availability Time Bpemst BpemsiokoHYAaTE b
BpemsiokoHYaTEILHOP
Pexum BPEMS[ BOCCTAHOBJIEHHUSI/ HOropemeHust TS
padoThI peakuuu Bpems (0e3 Koppexuun N
NPOMEKYTOYHOI 0 11O) (¢ xoppexcuneii I10)
pemienus
Helpdesk
P 5% NA
['opsivas MnHUS
In case of keeping System operability at the level
before emergency happened during 72 hours
Ecnn 3aKasumk (stability period) after provision of Temporary solution
this Problem is considered as Second or Third level
npegocTasurn . o
. ANeHHbI request depending on the situation after
Emergency Recovery Service ynnom -8 implementation of Temporary solution./ B cnydae
OKCTpeHHOe BOCCTaHOBIEHMe (YpoBeHsb 1, 7*24 130 min/mun| | r/qz 0B B coxpaHeHvsi paGoTocrIocoGHOCTH CHCTEMbI Ha
KpuTuueckuin) * OCTaJ'IbeI,X [0aBapuitHOM YPOBHE B TEYEHME 72 4acoB (Nepuog
cnyuasx — 12 cTabunbHOCTH) nocne NpeaocTaeneHnst BpemenHoro
peLueHust faHHast Mpobrema ¢ aToro MoMeHTa
yacos
paccmaTpuBaeTcs kak 3anpoc 2 unu 3 ypoBHs, B
3aBWUCMMOCTH OT CUTyaLuK, koTopasi ByaeT umeTb
MecTo
He npumenumo.
Ecnu pewennem
npobnembl sBnseTcs
Major npenocraeneHne
C i (Y o) 58 2 hourfyac| 10 WD/P[ 30 WD/PL1 koppekwu MO, To 3anpoc
POYHbIit (YpoBeHb 2) 3aKpbIBAETCA C
pekomeHaaLmen
o6HoBnenus M0 Ha HoBytO
. BEPCHIO.
CSR handlmg He npumeHnmo.
PeLuevae Ecru peLueHuem
HeaBapuUWMHbIX ) npobnembl sBnsETCS
3anpocos Minor MpesocTaBneHe
HecpoyHbIn (YpoBeHb 5*8 1WD/PL | 20 WD/PJ 90 WD/PL1 koppekLuu MO, To 3anpoc
3)* 3aKpbIBaeTCs €
pekoMeHpaLmen
06HoBneHus MO Ha HoBy
BEPCHIO.
Enquiry . . :
. For Non-fault Enquiry, provide answer in 10 days
HhopmaLMOHHbIN 5*8 1 WD/PL quiry, p ys
N MpepocrtaeneHune oteeTa B TeyeHue 10 pabounx gHeit
3anpoc (YpoBeHb 4)
Equipment Health Check .
1 time per year (remotely)
lMpohunakTuyeckne MHCNEKLMOHHbIE
1 pa3 B rog (AMCTaHLMOHHO)
OCMOTPbI CETU
Software Support Not applicable
Moaaepxka MO HenpumeHumo

*RequestseverityleveldefinitionismentionedinAnnex 1 Paragraph 2 /Knaccudumkauma 3anpocoB no ypoBHIO KPUTUYHOCTU
yka3aHa B lMpunoxexuu 1 Pasgen 2

**Time is counted from the organization agreed remote access/ Bpems
COrNacoBaHHOIO yAaneHHoro AocTyna

c4yuTaeTca C MOMEHTa opraHusauuun
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MpunoxeHue 1.3 Matpuua pacnpegeneHns oTBETCTBEHHOCTH
Annex 1.3 ResponsibilityMatrix
MpumeyaHme:
R - 0TBETCTBEHHOCTL 32 BbINOMHEHWE ONepauui U pesynbrar.
S- npefocTaBnsemas noaaepkka.

JKCTPEeHHOE BOCCTaHOBMNEHUE

No. | Heiictne Wcnonuutenb | 3akasumk | 3amevaHus
1 lpenocTaBneHue yCnyr 3KCTPEHHOrO BOCCTAHOBIEHMS R
KpYrnocyTo4HO

CaoeBpemeHHoe yBeaomneHue Wcnonuutens o

BO3HWKHOBEHWUW aBapUHON CUTYyaLum

MpegocTaBneHne HeobxoanMmoi MHopMaLmm 4ns

paboTel No aBapuitHoMy 3anpocy

4 Mopkntouenme k pabote no 3anpocy rpynnbl akcnepToB | R

5 OpraHusauus yaaneHHoro goctyna S R

PeLueHve npobrembl ¢ NOMOLLbIO yAaNeHHOro

[0CTyNa, CNn 3T0 HeoBX0AUMO

Bble3n uHxeHepa Ha MECTO N5 aHanm3a v peLeHns
7 n/a
npobnembl

HasHaueHe 0TBETCTBEHHOO ML Ans paboTkl C Ha
MECTE C MHXEHepoM McnonHuTens, opraHuaaLms
8 | mocTyna Ha MecTo aBapuu, paspelLeHie Ha R

nUcnosib3oBaHne 060py,D,0BaHI/IF| Unn cpeacTs CBA3N

3akasuvka

5 MpenoctaBneHne 3anacHbIX YacTeil Ans AKCTPEHHOM .
3aMeHb!

0 BoccTaHoBneHWe cucTeMbl B HopMarbHoe paboyee .
COCTOSIHWE

lpenocTaBneHne oT4eTa C ONMCAHNEM NPUYMH
11 | BO3HWUKHOBEHWS aBapUIAHOM CUTYaLIW, U MHCTPYKLMA R

Mo NPELOTBPALLEHMIO €€ NOBTOPHOTO BO3HUKHOBEHNS!

Note: R - Responsibility for performing the activity or deliverables.

S- Support to be given.
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Emergency Recovery

No.

[tem

Supplier

Customer

Remark

Provide emergency recovery service around-the-clock

and ensure access to the relevant System expertise.

R

Notifies the Supplier of the Emergency in time.

Provide necessary symptom data and requested

information for Emergency handling.

Escalation of network trouble tickets to corresponding

expert backup team.

Provide temporary access license, authorized account

and password for implementation remote support.

Handle Problems via remote access if necessary.

Send engineers to Site for analyzing emergency.

n/a

Assign a responsible person to work with the Supplier's
on-site engineer(s), and make sure that on-site
engineer(s) can access the Site easily, and working in a
secure environment with the authorization to use the

equipments or communication facilities.

Provide enough spare parts for emergency hardware

replacement.

10

Recover the System back to the normal operational

condition.

11

Provide technical reports to identify cause of Problems,

and give preventive guidance to avoid recurrence.

OO6bI4HasA TexHUYecKas noaaepkka

No.

[eiicteue

WcnonHutens

3aKasuuk

3ameyaHus

MpenocTaBneHne ycnyr TEXHUHECKON NOAAEPKKN

R

OTBeT 3aKasuunKky B COOTBETCTBUM C
YCTaHOBNEHHBLIMW CPOKaMK

R

MogkntoueHme k paboTe no 3anpocy rpynmbi
9KCNEpPTOB

MpenocTtaBneHne Heobxoanmon MHdopMaLun ans
paboTbl no 3anpocy
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5 | OpraHusaums yganeHHoro gocrtyna S R
6 PeLueHue npobnembl ¢ NOMOLLb yAaneHHOoro R
[0CTYNa, €CAKN 3T0 BO3MOXHO
7 Bbleag uHxeHepa Ha MecTo A4ns aHanmaa u peLleHns na
npobrnembl
HasHaueHWe 0TBETCTBEHHOO nuua Ans paboTsl ¢ Ha
g | MECTE C Mxerepom VicnonnuTens, opraHusayns R
[0CTyna Ha MeCTo, paspeLLeHre Ha 1CMoMnb3oBaHMe
obopyaoBaHus Unu CPeacTB CBA3N 3akasuuka
9 MpenocTaBneHne LOCTATOYHOMO ANS YCTPaHNEHNS R
npo6rembl KONMYECTBA 3aNacHbIX YacTel
Ananus npobnembl 1 NpegocTaBneHne BPEMEHHOMO
10 | peleHns Ansg BOCCTAHOBMEHUS HOPMarbHOMO R
paboyero COCTOSIHMS CUCTEMI
1 AHann3 npu4mnH BO3HMKHOBEHMS U BbIpaboTka R
OKOHYaTENbHOrO peLLeHus
19 Peanusauus pewueHus npobnemsl 1 nposepka 3
pe3ynbTaToB
13 | MNMoaTtBepxaeHue peleHns npobnembl
Standard Technical Support
No. ltem Supplier | Customer Remark
Provide technical assistance service and ensure access
1 ) R
to the relevant System expertise.
9 Respond to the Customer within the Lead Time defined R
in the SLA.
3 Escalation of network trouble tickets to corresponding R
expert backup team.
4 Provide necessary symptom data and requested 3 R
information for trouble shooting.
5 Provide temporary access license, authorized account S R
and password for remote support.
6 | Provide remote support for Problem handling. R
7 Assign engineers on Site for Problem solving or n/a
analysis, if necessary.
Assign a responsible person to work together with the
Supplier's on-site engineer, and make sure that on-site
8 | engineer(s) can access the Site easily, and work in a R
secure environment with the authorization to use the
equipments or communication facilities.
9 [ Provide enough Spare Parts for trouble shooting. R
Analyze the Problem and provide a temporary solution
10 | to recover the System back to the normal operational R
condition, if necessary.
1 Analyze the Problem root cause and work out a final R
solution.
19 Implement the Problem solution, verify and feedback the s R
results.
13 | Confirm Problem solution result, and feed back the R
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| | Problem status. | |

[narHocTuka n ycTpaHeHue Henonagok B pabore MO
O6HoBnEHUe cUcTeMb! (noBbiweHKe kavectsa M10)

y BpoH30BbIN NakeT OrpaHnyeHHbIN NakeT
No. [lencTue
Wcnonuutenb | 3akasuuk WcnonHutenb 3aKkasuuk
1 |_|pe,EI,OCTanJ'IeHVIe koppekuwit MO, 3 R He npuveHIMo®
WHCTPYKLMI 11 JOKYMEHTaLMK
9 MpenoctaeneHne obHoBneHus M0 4 R He npivieHvo*

6e3 n3meHeHust 6a3oBbIx yHKLMIA
YcraHoska M0 Ha Bcex BaxHbIX

3 | aneMeHTax B TEYEHUM OZHOMO MecsLa R R
nocre yBegoMneHus ot cnonHutens

He npumeHumO* - B Criyyae Hanuuus roToBoro koppektupytolero naketa MO ans tekywen epcum MO 0bopynosaHns Takoi nakeT MOXET BbiTb
npepocTaBsneH McnonHurenem ans ycTpaHeHus Henonagok.

Software fault diagnosis and corrections
System update(software quality enhancement)

Bronze package Limited package
Supplier Customer Supplier Customer

No. [tem

Provide correction patches,
1 | implementation instructions and R n/a
description documentation.
Provide enhancement of the basic
Software performance without

*

2 changing any basic functions if R n/a
available.
Implement the updates in all relevant
3 | nodes within one month after notified R R

by the Supplier.
not applicable* - in case of correction software package of current SW version exists Contractor can provide such software package to resolve the

problem.

00cnyxnBaHenepBUYHOroy3na
BpOH30BbIN NakeT OrpaHuyeHHbIN NakeT
WcnonHutenb | 3akasumk WcnonHutenb 3akasunk

No. [lenictue

Otnpaeka naketa(oB) 06HOBIEHMS
1 | nporpammHoro obecneyeHns co Bcer 5 R He npumeHunmo*
HeobXx04MMON AOKYMEHTaLMEN
CoBMeCTHbI BbIGOP NEpBOro y3na, Ha
koTopom Byaet nponsseaeHa
yctaHoBka OBHOBNEHOro
nNporpaMmmMHoOro obecneyeHms
MoaroToBka NnaHa BbINOHEHNS 1

3 | nnaHa BO3BpaLLeHWs Ha npeaplaywyo | He npumennmo R He npumeHmo
Bepcuto M0

lMpoBepka 1 NoaTBEPXAEHME NraHa
4 | BbINOMHEHMS W NfaHa BO3BpaLLEHus R R
Ha npegplgyLuyto Bepcuto M0

He npumeHumo R He npumexnmo R
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5 | HacTpoitka yaanéHHoro coemHeHus He npumeHnmo R He npumeHumo R
y R
YcraHoska O6HoBneHuin 10 Ha
6 L » . He npumeHnmo He npumeHunmo
nepsblt CeTeBol AnemMeHT yaanéHHo
YctaHoska O6HoBneHui 10 Ha R
nepsblil CeTeBoi IneMeHT Ha
7 He npumexumo He npumeHnmo
lnowaake 3akas4wvka, ecnm ato
HeobxoanMMo
8 MogroToBka OT4eTa Mo NpoBeAeHHoMy | He npumenumo R He npumeHumo
O6xoenenuto MO
HabniogeHue 3a paboTtomn cuctembl He npumexmnmo He npumexnmo
9 S S
nocne O6HoBnexus 0
10 MoaroToBka NMCbMEHHOTO OTYETa 0 He npumeHumo R He npumetumo
npoeegeHHoM OGHOBNEHNN
11 | MNpoBepka pe3ynbTaToB R R

He npumeHMmO* - B Criyyae Hanuuus roToBoro koppektupytowero naketa MO ans tekywen Bepcum MO 0bopynoBaHNs Takom nakeT MOXeET BbiTb
npepocTaBneH McnonHutenem Ans ycTpaHeHus Henonagok.

On-site implementation for first node

No.

[tem

Bronze package

Limited

package

Supplier

Customer

Supplier

Customer

Send the Software Update package(s)
with all necessary documentation to
the Customer.

R

n/a*

Jointly choose the first node in which
the Software Update shall be
implemented.

n/a

n/a

Prepare the implementation and
rollback plan and call a review
meeting.

n/a

n/a

Review and approve the
implementation and rollback plan.

n/a

n/a

Set up the remote connection to the
Customer network upon mutual
agreement.

n/a

n/a

Implement a Software Update
package into the first node remotely.

n/a

n/a

Implement a Software Update
package into the first node on-site, if
necessary.

n/a

n/a

Record and report the Software
Update process and final effect.

n/a

n/a

Monitor the system after the Software
Update implementation.

n/a

n/a

10

Produce a written report describing the
result of the FNI and the impact on the
system.

n/a

n/a

11

Verify the Software Update result.
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not applicable* - in case of correction software package of current SW version exists Contractor can provide such software package to resolve the

problem.
PeMoHT 1 3ameHa annapaTtHoro obecneyeHust
. BpoH30BbIN nakeT OrpaHn4eHHbIN NakeT
No. [eiicteue
Wcnonuutens | 3akasumk McnonHuTenb 3akasuuk
1 MMokynka [OCTaTOYHOrO KONNMYecTBa R R
3anacHbIx Yacrten
3ameHa HencnpaBHOro 6510k Ha MecTe
2 | n3 cobCcTBEHHbIX 3anacHbIx YacTe R R
3akasuuka.
3anonenue “FaultyTag” ans kaxaoon
3 | HeucnpasHoO geTanu , OTNpaBreHne R R
3anoneHHbIX opM McnonHuTento
4 OtnpaekaHencnpasHongetanmlcnonHu R R
TEno
He npumeHumo He npumeHumo
5 | 3ameHa unm pemoHT AeTanm
BoasBpar He npumeHumo He npumeHnmo
6 | OTPEMOHTMPOBAHHOI/3aMEHEHHOIA
Aetann 3akasquky
WcnonHuTenb cocTaBnsieT 0TYETLI O He npumeHnmo He npumeHimo
7 | xoge npepocTaBneHns yenyr u
HemcnpaBHOCTAX ANnst 3aka3ymka
Hardware Repair and Replacement
Bronze package Limited package
No. Item > :
Supplier Customer | Supplier Customer
Purchase a sufficient quantity of
1 R R
Spare Parts.
On-site replacement of Faulty Unit
2 | with Spare Parts from Customer’s own R R
spare parts stock.
3 Fill in and attach “Faulty Tag” for each R R
Faulty Unit and send to the Supplier.
4 | Send the Faulty Unit to Supplier's R R
5 | Repair or replace the Faulty Unit. n/a n/a
6 Return the repaired/replaced parts to o/a na
the Customer’s Return Address
7 | Suppliercreate report n/a n/a
MpodhunakTuyeckme MHCNEKLIMOHHbIE OCMOTPbI CETH
No. [leicTare Wcnonuutens | 3akasumk | 3amevaHus
1 | MNpoBeaeHMe CTapTOBOIro COBELLAHNS R S
2 | YupexgeHue npoekTHON rpynnbl R S
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CocTaBneHue nnaHa NPOBEPKM B COOTBETCTBUN C

3 | uHcbopmaumei ¢ Mnowagok 3akasunka, R S
npegocTaBneHHon 3aka3umkoM.

4 | OpraHusauus yaaneHHoro 4octyna S R
HasHaueHne 0TBETCTBEHHOO nuua Ans paboTbl ¢ Ha

5 | MECTe C uxeHepom Wcnonnutens, opraHusaums R

[0CTyNa Ha MecTo, pa3peLleHne Ha UCTONb30BaHNe
060py0BaHMS UK CPEACTB CBSA3M 3akasumka

lpoBepka KOHMrypaLmm n napameTpoB CeTH
3akasuumka

7 | PelueHve HanaeHHbIX aBapuitHbIx npobnem B R S
TEYEHUW NPOBEAEHNS OCMOTPA

C6op AaHHbIX 0 cUMNTOMaXx U MHAoPMaLm 0
8 | moTeHumanbHbIX Npobnemax u puckax ans R S
noCHEeayLLEro aHanmsa.

9 | YrnybneHHbIn aHanu3 cobpaHHON MHGOpPMALUX. R

O6cyxaeHre mep no ynyywweHno paboTsl ceTy,
NPOhUNaKTUYECKNX MEpP 15 n3bexaHuns

10 NOTEHLMANbHbIX PUCKOB, HAaWAEHHbIX B NpoLiecce R
NpPOBEPKM
1 Peanusauuns npodmnakTniecknx Mep, peLleHume R
HalAEeHHbIX Npobnem
Equipment Health Check
No. ltem Supplier Cuztrom Remark
1 | Hold a kick-off meeting. R S
2 | Establish a project team. R S
3 Make a health check plan according to Site(s) R S
information provided by the Customer.
4 Provide temporary access license, authorized 3 R
account and password for remote health check.
Assign a responsible person to work together
with the Supplier's on-site engineer(s), and make
sure that on-site engineer(s) can access the Site
5 . . . . R
easily, and work in a secure environment with the
authorization to use the equipment or
communication facilities.
Check the environment, configuration, status and
6 | performance of specified Supplier-made R S
equipment(s) in the Customer's network.
7 | Solve Class 1 Problems during the health check. R S
8 Collect the symptom data or information of R S
potential Problems and risks for further analysis.
9 In-depth analysis of the symptom data or R
information collected.
10 Discuss the improvement solutions and R
preventive measures for the potential Problems
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and risks found in the health check.

11

Provide the improvement solutions and
preventive measures.

For and on behalf of / OTumeHu
Huawei Technologies Co., Ltd. / 000 “TexkomnaHus XyaBan”

(Signature; Seal) / (Mognuce; Mevatsb)

Pankratov Viktor Ivanovich, Authorized Representative/ MaHnkpatoB Buktop NBaHOBMY,

YI1OHHOMO‘IeHHbIVlnpeACTaBMTenb
6.  (Name; Title) / (®.11.0; fomkHocTb)

(Signature; Seal) / (Mognucs; Mevats)

Bereslavets Vladimir Viktorovich, Authorized Representative/ bepecnasen Bnagumup

BukTopoBuy, YNoNHOMOYEHHbINNPeACTaBUTENb
(Name; Title) / (®.11.0; fomkHocTb)

For and on behalf of / Otumenu
CJSC “Globus Telecom” / 3A0 “I'nobyc-Tenekom”

7. (Signature; Seal) / (Mognuce; Mevatsb)

/
(Name; Title) / (®.11.0; fomkHocTb)
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Mpunoxenue 2: Lienbl Ha Yenyru. MepeyeHb 060pyaoBaHms.
Annex 2. Price for services. List of Equipment.

lopoa/ City HazBaHue Kon-o / Q-ty Maket Yenyr / Cpok noaaepxku / Bcero, USD /
O6opypoBaHus/ Servicepackage Support duration Total, USD
8. EquipmentNa
me
':\AAOCKBa/ CX600-X8 3 BpoH3oBebIn / Bronze 1rog/ 1 year
0SCOW
10. b n/B
':\AAOCKBa/ MEG60-8 2 POR30BLMA FBronZe 1rog/ 1 year
0SCOW
- 9. 13,396.00
Mocksa / 11. OrpaHuyeHHbIN /
Moscow 59303 3 Limited 1roa/ 1 year
Mocksa / 12. OrpaHuyeHHblit /
Moscow S5328 3 Limited 1ron /1 year
Wroro / Total 13,396.00
HAC 18% / VAT
18% 2,411.28
Wtoro c HAC /
Totalwith VAT 15,807.28

For and on behalf of / OTumeHu
Huawei Technologies Co., Ltd. / 000 “TexkomnaHus XyaBan”

(Signature; Seal) / (Mognuce; Mevatsb)

Pankratov Viktor Ivanovich, Authorized Representative / [laHkpaToBBukrop/BaHOBKUY, YNONHOMOYEHHbINNPEACTaBUTENb
(Name; Title) / (®.1.0; OomkHocTb)

(Signature; Seal) / (Moanuce; Mevats)

Bereslavets Vladimir Viktorovich, Authorized Representative / BepecnaseuBnagummpBukropoBuy,

VnonHomoquHblﬁnpe.chanTenb
(Name; Title) / (.11.0; JomxkHocTb)

For and on behalf of / OTumenn
CJSC “Globus Telecom” / 3A0 “I'nobyc-Tenekom”

(Signature; Seal) / (Mognuce; Mevatsb)

/
(Name; Title) / (.1.0; JomxHocTb)
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Annex 3 MpunoxeHue 3
Document templates ®opMbIAOKYMEHTOB
Form 1 System Investigation Request ®opma 1 3anpocHaTeXHUYECKYIONOAAEPXKKY

Customer service request
S,

3anpoc Ha ycmpaHeHue HeucripasHocmu

HUAWEI
KomnaHus PervoH MpuopurteTt
[aTta pernctpaumm Fopon HasBaHue anemeHTa ceTn
Bua o6opynoBaHus (MoaTnn anemeHTa ceTn): Bepcusa MO/AO
Bua npoGnemb Homep KoHTpakTa no okasaHuio BHyTpeHHuMI® Homep 3anpoca}
yenyr TN (3anonHsieTca opraHM3aumnen KrveHTa)
UcxoaHbin Bnageney npo6nembl (KINUEHT) Jnyo oTkpbiIBatoLee 3anpoc (KNMeHT)
TenecoH TenecpoH
dakc dakc
E-mail: E-mail:
[aTta u BpemA BO3HMKHOBEHUA NpobnemMbl

dopmynupoBka npo6remsi

Moapo6Hoe onucaHune
npo6nemMbl 1 onepauun,
BbINOJNIHEHHbIX Nepepn ee
nosiBrieHnem

Oxuaaembin pesynbtart

MpumeyaHus

K Critical (ABapuiiHOMyY) NpMOPUTETY OTHOCATCSI MPOBNEMBI, NPY KOTOPbIX TpebyeTcst HemeaneHHas peakums co
CTOPOHbI LIEHTPa TEXHUYECKON NOAAEPXKKM.
PervicTpauus 3anpoca ¢ AaHHbIM NPUOPUTETOM BO3MOXHO TOJIbKO MpW 3BOHKE Ha Mops4yto JInHuio
(8-800-2000-388 wnu +7-383-328-00-63)
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A

HUAWEI

Form 2. FaultTag

®opma 2. KapTouka HemcnpaBHOCTH

Fault Tag / KapTouka HeMcnpaBHOCTM

Customer’s Name / 3axazumk

Contract number f Homep nporosopa Ha
OCHOBaHMM KOTOpOIro byner

OCYLIIe CTRITATLCHA peMOoHT/3ameHa

Delivery Address /
Anpec pocraBxm
McnpaBHOIO
obopynoBaHuA
Contact person / KOHTaAKTHO2 NnMUMLuo
Tel: Fanc
*Mob: *E-mail:
Category [ RMA L Retum Analysis
{KaTeropusa®™) (PemoHt/ (BosBpart) (Anarms)
3ameHa)
- Reasons for
Tun BOM code Bar Code Fault;::::mng Description of the fault phenomena Repairing Software Version
Type BOM-«xon Ce pMHHBbIA HOME P OnucaHue HeUCTNpaBHOCTH Mpuuuna Be pcun NoO
Hdara aBapum pemouTa

Reasons for Repairing:

FO0O1— wear outdamaged , FOOZ2—deployment damaged, FOO3—intransit damaged. FOO4 —wersion
FO11 —running circumstance change

MpuuvHa peMoHTa:

upgrade, FOO5—batch replace, FOO7 —overdue spare parts inspecting, FOO8—Others,

FOO1— HeWucnpaBHOCTL, BO3HUMKLLEAA NPy 3kcnnyarayuy , FO02—HencnpaBHOCTE, BO3HVMKLLAA NPpWU YCTAHOBKE M HACTPOWKe oGopynoeaHuA, FO03— HeWncn paBHOCTE, BOZHUKLLEAA NpUy
TpaHcnopTvpoBke, F004— obvnornenwve sBepcun, FOOS5 - aamedHa naptvm nponykra, F007— ucteueH e cpoka rogHoct, FOO8—unoe, FO1 1—umameHedH e ycnoBuid akcnnyaraygyumn

Notes:

1.For optical boards returned, the optical interface should be covered w ith the safety cap.
2.As usually the analysis board w ill not be returned to you , if you have any special requirements , pls let us know .
3.0One Fault Tag should be adapted one return category , such as RMA / Return / Analysis .

MpumMmeYyaHuA:

1. MNMpwr Bo3BpaTe onTU4ec Kol Nnar bi, ONTM4eCcKnidi MHTepdeic OJorpkeH DObiTh 3aKpbIT 6e30nacHbIM KOMmadkom .
2. ObbMHO aHamm3vpyemas nnara He Bo3BpaugeTca Bam obpatHo. Ecrm y Bac 6yayT cneymansHblie TpeboBaHnA, npockba cooblats 0b aToM.
3. B none "KaTteropma" AoreKHa ObITE BeliDpaHa TONBKO OOHa KaTeropuAa (PemMoHT /3amMmena, BozepaT, AHanms)
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For and on behalf of / OTumeHnu
Huawei Technologies Co., Ltd. / 000 “TexkomnaHus XyaBaun”

(Signature; Seal) / (Mognucs; Mevats)

Pankratov Viktor Ivanovich, Authorized Representative / laHkpatos Buktop UBaHoBuUY,

ynOﬂHOMO‘lEHHbIVInpenCTaBMTenb
(Name; Title) / (®.11.0; fomkHocTb)

(Signature; Seal) / (Mognucs; Mevats)

Bereslavets Vladimir Viktorovich, Authorized Representative / bepecnasey Bnagumup BuktopoBuy,

YnonHOMOYeHHbIN npeactaBuTenb
(Name; Title) / (®.11.0; fomkHocTb)

For and on behalf of /| OTumeHu
CJSC “Globus Telecom” / 3A0 “I'nobyc-Tenekom”

(Signature; Seal) / (Mognucs; Mevatb)

/
(Name; Title) / (®.11.0; fomkHocTb)
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V. [Ipunoxenus
®opma 1

Ha 6manke opranuzarnum [Ipencenaremnto 3aKynoYHOM KOMHCCHHI
3A0 «I'JIOBYC-TEJIEKOM)»

J.B. Bropsiruny
NCX. Ne oT

127018, r. Mockaa, yi. O6pa3iona, 1.38.

(495) 980-17-18, daxc: (495) 980-00-99

VBaxaemslii Jlenuc BanentuHoBuy!

Coobmraem Bawm, 4TO (HauMeHOoBaHUE KOMITAHUH ) TOTOBO 3aKIIFOYUTH
Horosop/JlononHuTensHOE  cornamieHne (mpeIMeT J0roBopa), COTJIaCHO — yCIOBHUM
JloxymMeHTanuu, pa3MeIIeHHON Ha OdunmansHOM cante
www.zakupri.gov.ru_ . 201 . Ilena [loroopa: ¢ yuerom HJIC
18%

[Toanuce pykoBoauTENs

MII

80
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®opma 2 AHKETA IIPETEH/IEHTA

Ne | HaumenoBanue Csenenus o [Iperennente

1. dupmMeHHOEe HaUMEHOBaHKE (TIOJIHOE U COKpAIIEHHOE
HaMMEHOBaHMA opranuzanuu a1u6o @.1.0.
[IperennenTaQU3MUECKOTO LA, B TOM YHCIIE
3apEerUCTPUPOBAHHOTO B KAUECTBE MHAUBUYATBHOTO
IpeIIpUHUMATEIS)

2. Opranu3zannoHHO-TIpaBoBasdopma

3. VYupenurenu (MepeyrcIuTb HANMEHOBAHUS U
OpraHu3aloHHO-1IpaBoByto popmy mnu @.1.0. Bcex
yapeauTesnei)

4. CBuzieTenbCcTBO 0 BHECEHUU B ENMHBIN rocynapcTBEHHBIN
peecTp IOPUANYECKUX JIUL/HHIUBUIYaTbHBIX
npeAnpUHUMaTeel (JaTa 1 HoMep, KeM BbIaHO) JTU00
MacropTHbIE AaHHbIe s [IpeTenienTa Ha yuacTue B
OTKpBITOM 3arpoce NpeAIoKEeHUN - PU3MIECKOro JInIa

S. BunsiaesrensHoctu

6. Cpok 1eTenbHOCTH (C y4eTOM MPaBONpPEEeMCTBEHHOCTH )

7. WHH, KIIII, OI'PH, OKIIO ,OKTMO, OKOII®

8. Mecrto HaxoxIeHUs (CTpaHa, aapec) - U IOPUAMYCCKUX JIUIY

MO0 MECTO JKUTENbCTBA (CTpaHa, aapec) - A (PU3NUECKUX JIHIL
W MHIUBUAYAJIbHBIX NTpEeIpUHUMAaTEIeH

9. ITouToBhbIifagpec (cTpaHa, agpec)

10. | Tenedons! (¢ ykazaHueM KO/1a TOPOJIA)

11. | ®akc (c yka3aHueM KojJa ropoja)

12. | AnpecaneKTpOHHOMITOUTHI

13. | ®unmansl: nepeyucIUTh HAMMEHOBAHUS U ITOYTOBBIE ajjpeca

14. | Pa3mepycraBHOrOKanurana

15. | BamancoBast CTOUMOCTh aKTHBOB (110 OAJTAHCY ITOCIICTHETO
3aBEPIICHHOTO MEPHO/Ia)

16. | bankoBckHe peKBU3UTHI (HAMMEHOBAHUE U aJipec OaHKa, HOMep

pacuetHoro cueta [Iperenaenrta Ha yyactue B OTKPBITOM
3anpoce npeagokeHuil B 0anke, TenedoHsl 0aHKa, mpoune
OAHKOBCKHUE PEKBU3UTHI)
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17.

D.1N.0O. pykoBoautens IIperenaeHta Ha ydacTue, UMEIOIIETO,
[paBO IMOAMUCH COIJIACHO YYPEIUTEIbHBIM JTOKYMEHTaM, C
YKa3aHHEM JOJHDKHOCTH M KOHTAKTHOTO TeliehoHa

18.

Opran ynpasnenus [Iperennenra - opuIn4ecKoro Juna,
YIOJTHOMOYEHHBIN Ha 0100peHue ClIeIKH, MPaBo Ha
3aKJII0OYEHUE KOTOPOU SIBJIAETCS IPEIMETOM HACTOSILETO
OTKpBITOrO 3ampoca NpeasIOKeHUN U MOPSA0K 0100peHus
COOTBETCTBYIOLIEH CIEIKHU

19.

d.1N.0. ynoaHomodeHHoro Juna IlpereHieHTa ¢ ykazaHUeM
NOJKHOCTH, KOHTAKTHOTO Telie(oHa, SIEKTPOHHON MOYTHI

20.

qHCHeHHOCTBHCpCOHaﬂa
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