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MN3BEHIEHUE O 3AKYIIKE

3akpeitoe aknuonepHoe o6mectBo «[JIOBYC-TEJIEKOM» (manee — 3A0 «'JIOBYC-TEJIEKOMy,
3aka3unK) OOBSABISET O TMPOBEICHUU 3aKyNKH crocodoM OTKpeITas 3aKynka y €IMHCTBEHHOTO
MOCTABIIMKA (UCIIOJIHUTEIS, MOAPATINKA) Ha TIPABO 3aKIIOUEHHUS I0TOBOPA Ha TEXHUYECKYIO TOIICPKKY
obopynosanusit NGN kommanun HuaweiTechnologiesCo., Kuraii.

(lanee mo TeKCTy — 3aKynKa):

dupMeHHOe
HauMeHOBaHmue,
HAXOK/IeHUs,
MOYTOBBIN ajapec, aapec
JIEKTPOHHOM  TOYTHI,
HOMep KOHTAKTHOI0
Teaepona  3akazumka
(punmana 3akazunka)

MECTO

3A0 «I'JIOBYC-TEJIEKOM»

IOpunmuecknii anpec: 127018, Poccus, r. Mocksa, yi. O6pasmosa, 1.38.
[TouroBsit anpec: 127018, Poccus, r. Mocksa, yin. O0pasmosa, 1.38.

Anpec mectonaxoxnaenus: 127018, Poccus, r. Mocksa, yi. O6pasmosa, 1.38.

JlokyMeHTBI, TpeaycMOTpeHHBbIE  HacTosmed  JlokymMeHTanued,  MoAJIeKaT
HAIpaBJICHUIO [0 CIEIYIOIIUM pEKBU3UTaM JJIsi COOTBETCTBYIOLIErO BHJA
KOPPECIOHAEHIINHN:

[TouroBsiii angpec: 127018, Poccus, r. Mocksa, yi. O6pasuosa, 1.38.
Anpec anekrporHoii outsl: V.shein@globus-telecom.ru

KonTaktHOE 71110 110 TIpoLieIype 3aKyKH:

[lewn Banepuit bopucosuud, 8(495) 9800098;

E-mail: v.shein@globus-telecom.ru

KonrakTHOe nuio no Bonpocam TeXHUUECKOTO 3aJaHusl:
Henncos CepreiiBnagumuposuy,8(495) 9800098
E-mail: s.denisov@globus-telecom.ru

Ipeamer [IpaBo 3aKkiOYEHHUs] JOrOBOpa HAa OKa3aHHWE YCIYr TEXHHYECKOH MOAACPKKU
JIOroBOpa,KoIM4eCTBO | TEICKOMMYHUKAIMOHHOTO 000pyI0BaHUs NGN KOMITaHHH
nocrasJjsieMoro Tosapa, | HuaweiTechnologiesCo., Kuraii.

00béM  BBIMOJIHSIEMBIX | KOJIMYECTBO MOCTABIIEMOro ToBapa, 00beM BBITOJIHIEMbIX pabOT, OKa3bIBAEMbIX
pabor, okasbIBaeMbIX | yciyr, ompezeieHsl B pazmene Il «Texnuueckoe 3amanue»/[OKyMEHTAIHH O
yCJayr 3aKyIKe

Mecro  ycaoBusi  m | MecTo, yciioBusi M CPOKM (IIEPHOJbI) TOCTABKH TOBapa, BBIMOJHEHUsS Pador,

CPOKH (mepuoambl)
MOCTABKH TOBapa,
BbITIOJIHEHUSI pabor,

OKa3aHUs yCJIyT

OKa3aHMs YCIYyT OIpENENSAIOTCS B COOTBETCTBMM C IpoekToM Jloroeopa
(B paspene IV «IIpoekt joroBopa») u TexHHUECKUM  3aJaHHEM
(B paznene Il «Texnuueckoe 3aaanne») JJOKyMEHTAIUH O 3aKYIIKe

Caenennsi 0 HAaYAJIBHOI
(MakcuMaJIbHOI) 1eHe
JA0TrOBOpPa

36 131,60 USD, Bxmrouas HJIC 18%

IMopsinok, mectro, aara
U BpeMs Hayajla H
OKOHYAHMSA cpoka
nogauyn 3afgBOK Ha
ydyacTHe B 3aKyINKe

He npenycmorpeno

Mecto, nara u Bpems
OTKprTI/lSI HOCTyHa K
3agBKaM

He npenycmorpeno

Hara pasmemenns | «01» nexaGps2016 r.

N3Bemenus Ha

0(pMIHAIBHOM caiiTe

Mecto U nara | Paccmorpenue npemnnoxxenus lperenaenta o6 ycnoBusix ucnonaHenus Jorosopa
paccMoTpeHusi 3asiBOK | U TOJBEJCHUE WTOrOB OyJeT NpPOBOIUTHCA MO ajapecy: . MockBa, YiIL
noaABeAeHus urorosB | O6pasmona, 1.38

3aKyNKHU

He no3aHee«02» nexadbps 2016 r.
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Bo3MokHOCTH 3aka3udK BIpaBE OTKA3aThCS OT MPOBEACHUS 3aKyNKH B Jio0oe Bpems eé
0TKAa3aThCsl OT | IIPOBEACHMS 10 3aKIH04YECHUs [[ONOIHUTEIBbHOIO COTIalleHuUs.
NPOBe/ICHUS 3aKYNIKH

Cpok, MecTO ¥ MOPSIIOK NpeaocTaBieHusi JJokyMeHTaAlUH 0 3aKyIIKe

JlokymenTanus qoctymnHa Ha OQuiuansHOM caidTe 1o aapecy: WwWw.zakupki.gov.ru (nanee — OduuuanbHbli
caiit), Ha odummaasHoM caiite 3A0 «'JIOBYC-TEJIEKOM»», mo amgpecy:www.globus-telecom.ru, B
3IICKTPOHHOM BHJIC C MOMEHTA Pa3MEIICHHS H3BEIICHHS M JOKYMEHTAIMH O 3aKYIIKE.

[TaTa 3a TOKYMEHTAIIMIO HE IPEAYCMOTPEHA
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PA3JIEJI I. TEPMUWHBI U OITPEJEJIEHUA

1.1. 3akynka y eIUHCTBEHHOI'0 NMOCTABIIMKA (MCHOJHHUTENS, MOAPSAUYNKA)(1ajiee TaK:Ke —
3akynka) — croco0 3aKkynku, He SBISIOLHicS Gpopmoii mpoBeaenus Topros, B paMkax kotoporo 3A0
«'JIOBYC-TEJIEKOM» (manee OOmiecTBO) mpeasiaraeT 3akitoudtb JloroBop (oroBopsl) TOJIBKO
OJIHOMY TOCTaBIIUKY (MCIOJHUTENIO, MOAPSAYMKY) JTUOO MPUHHUMAET MPEMJIOKEHHE O 3aKIIIOUEHUU
Horosopa ([1oroBopoB) OT OJJHOTO MOCTABIINKA (MCIIOJIHUTEIIS, TOAPSATINKA).

OTkppITasi 3aKynka y €IWHCTBEHHOTO MOCTAaBIIMKA (MCHOJHUTENS, MOAPSIAYMKA) HE SBISETCS
¢dopmoii mpoBeAeHUsT TOPrOB U €€ MpOBEJACHHUE HE perynupyercs craTbsimu 447, 449 I'paxxgaHcKoro
kozekca Poccuiickoit @enepanuu. OTKpbITas 3aKylnka y €IUHCTBEHHOIO MOCTaBIIMKA (HMCIOTHUTEIS,
NOJPSTYMKA) HE SBIAETCS MyOJWYHBIM KOHKYpCOM M He peryimpyercss cratbsmu 1057, 1061
I'paxxnanckoro koaekca Poccuiickoit @enepaunu. OTKpbITas 3aKylkKa y €IMHCTBEHHOIO IMOCTAaBIIMKA
(ucroHUTENS, MOAPSAIYMKA) HE HakIaabiBaeT Ha OOIIECTBO 00s3aTENLCTB MO 3aKitoueHuto JloroBopa
(HdoroBopoB) ¢ mobeautrenem OTKPBHITOM 3aKyNKd Yy €IUHCTBEHHOTO IOCTaBIIMKA (MCIOTHUTENS,
noApsauMKa) Wik e€ YdyacTHUKOM. M3Bemenue o 3akynke u JJOKyMeHTalus O 3aKylKe He SIBJSIOTCS HU
odepToii, HU aKIENTOM.

1.2. 3aka3umk — opraHuzanus, ykazanHas B nmyHkTe 1 paznena Ommoka! McTOYHHMK cCHLIKH

He HaiineH.«HpopManmoHHo# KapTe» HacTosmel JJokymeHTanuu.

1.3. OpuumanbHbiii caliT — caiiT B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«HTEpHET», UCIOJIB3YEMBIN ISl pa3MelieHus nHopMaIuu o0 3aKylnKax TOBapoB, padOT, YCIyT, IO
aapecy wWww.zakupki.gov.ru.

1.4. Caiitr O6mecrBa— Caiir obmiectBa B WH(POPMAIMOHHO-TSIIEKOMMYHHKAITMOHHON CETH
«Mutepuery» — www.globus-telecom.ru, koTopblii HcCHONB3yeTCs OOMIECTBOM I pa3sMEICHHS
uH(popmanuu B cooTBeTcTBUU ¢ @3 PD o1 18.07.2011 Ne 223-®3u [lonoxenuem OOuiecTBa

1.5. lIperennenT Ha ydactue B 3akynke (gajsee Tak:xke — «IIperengent») — moboe
IOpUIMYECKOE JIUIO WJIM HECKOJbKO HOPHUIAWYECKUX JIMIl, BBICTYMAIOIIUX HAa CTOPOHE OJIHOTO
[Iperennenta 3akynku, nuO0 mr000e (QU3MUECKOe JHII0 WM HECKONbKO (PH3UYECKUX JIHII,
BBICTYMAIONIMX Ha CTOpoHe oaHoro Ilperennenta 3akynmku, B TOM YHCJIE€ WHAWUBUIYaTbHbIN
NpeANPUHUMATENIb WM HECKOJIbKO MHAMBUAYAIbHBIX MPEAIPUHUMATENEH, BBICTYNAIOIIUX HA CTOPOHE
onnoro IIperennenTta 3aKynKu, ¢ KeM IJIAHUPYETCS 3aKIIIOUEHHUE TPaKIaHCKO-TIPABOBOT0 IOTOBOPA

1.6. HavaabHas (MakcuMaJibHasl) LeHAa J0roBOpa—IpeaeibHO JOMyCTUMas II€Ha JOT0BOpa,
yKa3aHHas 3aKa34yuKoM B MyHKTe 6 pasnena « HpopMarmoHHON KapTeh» HacTosmeH JlokyMeHTaIwH.

1.7. llono:xkenne o 3akynkax — [lomoxeHwe o 3aKkymkax TOBapoB, padoT, ycayr 3AO0
«'JIOBYC-TEJIEKOM» (penaxuust 2), yrBepxkaénHoe CoseroMm aupekrtopoB OoOmectBa (IIpoTokon
Ne179 ot 30.06.2016)
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PA3SJIEJI II. THOOPMAILIMOHHAS KAPTA

2.1. Obwque ceedenus o 3aKynke

Jl:;ln HanmenoBanme n/n Conepxanue n/n
dupmMeHHOe 3A0 «I'JIOBYC-TEJIEKOM»

1. HauMmeHoBanue, Mecto | KOpunuueckuit agpec: 127018, Poccust, . Mocksa, yi. O6pasuosa, 1.38.
HaXO0XICHUS, [TourtoBsrit anpec: 127018, Poccus, r. Mocksa, yi. O6pasnosa, 1.38.
TOYTOBKII azpec, aapec | AApec MectoHaxoxaeHwst: 127018, Poccust, r. Mocksa, yi1. O6pasmona, 11.38.
SNIEKTPOHHOH  IIOYTHI, JIOKyMeHTBI, TNpenyCMOTpPEHHBIE HacTosmeld JlokymeHTanuen, nomiexar
HOMep KOHTAKTHOTO HAIpaBJICHUIO 110 CJACAYIOIIHMM PEKBU3HUTAM [JIA COOTBETCTBYIOLICTO BHAA
teneona  3axazumka | KOPPCCHOHACHIIIN.

(bunmana 3akasumka) IquTOaniaﬂpec:127018,Poccnﬁzr.hAOCKBa,yn.()6pa3u03a,nﬁ38.
Anpec anekrponHoit outsr: V.shein@aglobus-telecom.ru
KoHTtakTHOE NTU110 MO mpoteaype 3aKyIKu:
[enn Banepuii bopucosud, 8(495) 9800098;
E-mail: v.shein@globus-telecom.ru
KonrakTHOE U110 110 BonpocaM TeXHUUeCKOTroBOIpOCcaM:
Henucor Cepreit Bnagumuposud, 8(495) 9800098
E-mail: s.denisov@globus-telecom.ru
dupmeHHoe 000 «Texxkomnanusi XyaBdii»

2. | HaHMEHOBaHHE MHH: 7714186804 ; KIIII: 774850001; OI'PH 1027739023212.
(HaumMeHOBaHUE) IS
IOpUJIMYECKOr0  JIMIIA,
bamunus, AMst
OTYECTBO — JUTSt
¢du3nyeckoro auna
IIperennenra
DakTUUECKUH, 121614, Poccuiickas denepanus, r. Mocksa, yi. Kpeunarckas, a.17, kopim.2

3. | HOYTOBBIH anpec | busnec-Ilapk «Kpbutarckue Xonms»

IIperennenra
Jlara " mecto | «01» nexabps 2016 T.
pa3MeleHust

4. | TOKyMEHTAIUH. PaccmoTrpenune mpemnokenus [Iperenaenta 00 YCIOBHSX HWCIOJHEHHS
Mecro u nata | JloroBopa u mojBeieHHE UTOTOB OyIeT MPOBOIUTHCS O ajpecy: . Mockaa,
paccMOTpeHHs yi. Obpasmuosa, 1.38
MPEeJI0KEHU I
[Iperenaenra, He no3nHee«02» nexabps 2016 r.

MTOABECHUS HUTOTOB

3aKYNKU

[Ipeamer 3akynku. | [Ipenmerom 3akynku siBisiercsi:OkazaHue yCIyTr TEXHUUYECKON MOANEPKKU
[Ipenmer JloroBopa, | TEIEKOMMYHHUKAIIMOHHOTO 00opyIoBaHUS NGN KOMITaHUH

5. KOJIMYECTBO HuaweiTechnologiesCo., Kuraii.
MOCTaBJIsIeMOTO ToBapa, | KomuectBo mocraBisemMoro ToBapa, oOOBEM  BBIMOJHAEMBIX  padoT,
00BEM  BBHIMIOMHSEMBIX | OKA3bIBAEMBIX ychyr, ompeaeneHsl B pasmene [l «TexHuyeckoe
paboT, OKa3bIBaeMbIX | 3amaHuEe»/[OKYMEHTAIMH O 3aKyIIKe
ycnuyr
CaezieHus 0 Ha4aIbHOU 36 131,60 USD, sximrouas HJIC 18%

6. | (MakcuManbHON) I1IEHE

JIOTOBOpa
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HaumenoBanue n/n

Conep:xanue n/m

Mecro, ycnoBus U
CPOKH (mepuon)
MOCTaBKU TOBapa,
BBITTOJIHEHUS pabor,
OKa3aHHs yCIyT

MecTo, ycnoBust U CpOKH (IIEPHOIbI) TOCTABKU TOBAPa, BHIMIOJIHEHHS padoT,
OKa3aHUsl YCIyT ONpPEACSIIOTCS B COOTBETCTBHU C TpoekToM JloroBopa
B pasmene |1V «lIpoexkr moroBopay u B pazuaene Il «Texumueckoe

3aZ[aHI/Ie»2 lOKYMeHTaHI/II/I 0 3aKYIIKC

TpebGoBanus K
IIperennenty

O01mme TpedboBaHMS:

HaumeHnoBaHue TpeOGoBaHusl

1. Henposenenune nukBupanuu IlpereHzneHTa- OpUAMYECKOro JMLa M
OTCYTCTBHE pEIICHUs apOUTPaXHOTO CyAa O NMPU3HAHMM Y4YacCTHHKA -
IOPUINYECKOT0 JIMLA, MHIUBUAYAJIBHOIO MPEeIPUHUMATENS OAHKPOTOM U
00 OTKPBITUH KOHKYPCHOT'O ITPOU3BOJICTBA

2. HenpuocraHoBienue jaestenbHOCcTH IIpereHnmeHTa B ciaydasx,
MIPEAYCMOTPEHHBIX Konexcom Poccuiickoit denepannuu 00
aJIMUHUCTPATUBHBIX NPAaBOHAPYIICHUAX, HA JIEHb MOJAYU MPEIIOKEHUS
00 yCJIOBHSIX MCIOJIHEHUS JI0rOBOpa

3. OrcyrctBue y IlperenneHta 3aJ0/DKEHHOCTH TIO HAYHCICHHBIM
Hajioram, c6opaM U UHBIM 0053aTeNbHBIM IUIATEKaM B OIOJKETHI J1H000r0
YPOBHSI WJIM TOCYJapCTBEHHbIE BHEOIJKETHbIE (DOHABI 3a IPOIIEIIINMA
KaJeHJapHbli TojA, pa3Mep KOTOpPOW MpeBbIIIaeT JABaJlaTh NATh
MIPOLIEHTOB 0alaHCOBOM CTOMMOCTH AaKTUBOB Y4YacTHHKA 3aKyIKH II0
JAHHBIM OYyXTaJITepCKOM OTYETHOCTH 3a IIOCHEJHUN 3aBEpLICHHBIH
OTYETHBIN IEPUOL

4. OtrcyrctBue cBefeHuil o Ilperennente B peectpe He10OpPOCOBECTHBIX
MOCTaBILMKOB, NpeaycMoTpeHHOM denepaibHbIM 3aKOHOM OT 18 wHros
2011 roma Ne 223-®3 «O 3akymnkax ToBapoB, paboT, yCIyr OTAEIbHBIMU
BUJIAMU OpUINYECKUX JHI»;DenepanbHbIM 3akoHOM OT 5 ampens 2013
roga Ne 44-®3 «O KOHTpakTHOH cucteMe B cdepe 3aKylmoK TOBapoOB,
paboT, ycayr myis oOecrneueHusl TOoCylapCTBEHHBIX M MYHUIUMAIbHBIX
HYXKI»

ChnenmnajibHble TpeOOBAHUS:

HaumenoBaHnue TpedoBaHusl

HMeTp 3KCKIII03UBHOE MPABO MPEAOCTABIATH YCIYTU MO TEXHUYECKOMY U

IIOCJIETapaHTUHHOMY 00CITy>KUBAaHHIO BCEU JIMHENKHU

TEJIEKOMMYHUKAIIMOHHOTO 000pynoBanus Mmapku «Huawei»

B cnyuae ecniu Ha ctopoHe [IpeTeHaeHTa yq4acTBYIOT HECKOJIBKO JIUIL,

To OOmuM TpeOOBaHUSAM JIOJDKHBI ~ COOTBETCTBOBaTh BCE  JIUIIA.
CootBerctBue  [lomonuurensHbiM  TpeOoBanusiM U  CrneuuaibHbIM
TpeOOBaHUSAM CUMTAETCS COOJIOJAEHHBIM, €CIIM UM COOTBETCTBYET XOTS OBl
OJIHO JIMII0, U3 BBICTYNAIOUIMX Ha cTopoHe Ilperenaenta, eciu nHOE MPSIMO
HE CJIENYET U3 YCIOBUM HacTosmen JlIOKyMEeHTaluu.

Croco6  3akynku U
¢dbopma 3aKynku

OTkpeITass 3aKynka Yy €IWHCTBEHHOTO IIOCTaBIIMKA (MCIIOJHUTEIIS,
MOJIPSAUNKA)

10.

[Topsimok, nara Hadana
U Jara  OKOHYAHUS
CpOKa IOJayu 3asBOK
Ha y4acCTHE B 3aKyIKe

[Tomaua, oLEHKAa W COCTaBJICHUE 3asBOK HE YCTAaHOBJICHBI, TaKKe HeE
YCTaHOBJICHBI CIICTYIOIINE YCIOBHS:
- TpeGOBaHUs K COAEpPKaHuUI0, popme, OHOPMIICHHUIO U COCTaBY 3asiBKH,
- TpeboBaHne K onucaHuio [IpeTeHIeHTaMM TOCTaBIIEMOTrO TOBapa,




Ne
' HanmenoBanme n/n Conepxanue n/n
11. | [lopsinok OLEHKH W KOTOPBIH SIBIISIETCA TPEAMETOM JIOTOBOpa, €ro (yHKIMOHAIBHBIX
COIIOCTaBJICHUS 3asiBOK, XapaKTePUCTUK (MOTPEOUTENHCKUX CBOWCTB), €r0 KOJIUYECTBEHHBIX U
KPUTEPUH OLCHKH U KayeCTBEHHBIX  XapaKTepUCTHK,  TpeOOBaHMS K  ONHCAHHUIO
COIIOCTaBJICHUS 3asiBOK, [IperenieHTOM BBIMOJIHSAEMON pabOThI, OKa3bIBAEMOIl YCIIyTH, KOTOPHIE
BEJIMYMHBI 3HAYMMOCTHU SBIISIFOTCS] TPEIMETOM J0TOBOPA, UX KOJUYECTBEHHBIX M KaUeCTBEHHBIX
3TUX KpPUTEPUEB XapaKTePUCTHK
- TIOPS/IOK, MECTO, JlaTa ¥ BpeMs Hayala M OKOHYAHHUS CPOKa MOJadu
3asBOK Ha y4yacTHE B 3aKyIKe
- (dopma, mMOpANOK, CpPOK (HaTbl Hayajga W OKOHYAHHUS CpOKa)
MIPeI0CTaBIICHUS [Iperennentam pa3bsiCHEHUN MOJIOKEHU
JIokyMeHTanuu o 3aKyIKe.
TpebGoBanus K | [IpuBomsrcs B paznene [l «Texuuyeckoe 3amanue» u pazaene 1V «lIpoekt
12. | xauectBy, TexundeckuMm | [loroBopa» Hactosimen JJokymeHnTanuu
u WUHBIM
XapaKTePUCTHKAM
TOBapa, paboram,
yciyram, K 170'¢
0€30IaCHOCTH, K
(byHKIMOHATHHBIM
XapaKTepUCTHKAM
(moTpeduTENHCKUM
CBOMCTBaM) TOBapa K
pasmepam,  YIaKOBKe,
OTrpy3Ke TOBapa, K
pe3yabTaTam pabor,
ycayr, oobéMam pador,
ycIyr u WHBIC
TpeGoBaHus,
CBSI3aHHBIE c
oIpeJieJIeHueM
COOTBETCTBUS
MIOCTaBJISIEMOT0 TOBapa,
BBITNIOJHSEMOW paboThI,
OKa3bIBa€MOW  YCIIyTH
MOTPEOHOCTSIM
3aka3umka
13. | Odunmaneueni  sA3vIk | Pycckmii
3aKYIKH
14. | Banrora 3aKynku Hommap CIITA
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2.2. J/lokymenmot, npeoocmasnnemoie Illpemenoenmom

Ne
W HaumenoBanwe n/m Coneprxanue
JIOKyMEHTBHI, HaumeHoBaHue TOKYMeHTA
15. MPEIOCTABIIIEMbIC 1. [Ipennoxxenue 00 yCIOBUSIX UCIOIHEHUS JOTOBOpa (0popMIIsieTcs

[IperennenTom Ha
y4acTHE B 3aKYIKE

B cBOOOIHOM (hopme, kak obpazer; cMm. Paznen IV dopma 1)

1. CkpuH-m0T ¢ cadTawww.nalog.ru,moaTBepskIaroIinii OTCyTCTBHE
B cocTaBe MCIIOJTHUTENIBHBIX OpraHoB OpraHu3aluu
TUCKBATH(UIIMPOBAHHBIX JIl (IIepedeHb OpraHu3aluid, B COCTaB
KOTOpPBIX  BXOAST  JAUCKBAIM(DUIMpPOBaHHBIC  JHUIA, yKa3aH Ha
OpUITATEHOM caiite ®HC https://service.nalog.ru/disfind.do
pas3ziel «1poBepb cedsi U KOHTPAreHTay)

2. CkpuH-mOT ¢ caiita WWWw.zakupki.goOv.lu B 4YacTH OTCYTCTBHUS
cBeleHus o npereHaeHte 3akynku B PHII (peectp HemoOpoCOBECTHBIX
MIOCTABIIUKOB)

3. HuadbopmanMoHHOE TMHCBMO O HEMNPOBEJACHUE JTUKBHIAINH
[IperenaenTa-  OPUAUYECKOTO  JMIA W  OTCYTCTBHE  PELICHUS
apOUTpaKHOTO cyna o mpusHaHuu lIpeTreHneHTa - IOPUANYECKOro JHIla,
WHIUBUIYAIbHOTO TPEANPUHUMATENE OaHKPOTOM U 00 OTKPBITUH
KOHKYPCHOT'O IPOU3BOJICTBA

4. HVudopMalmoHHOE MUCHMO O HEMPUOCTAHOBIICHHUE JEATEILHOCTH
IIperennenTtaB cnyvasx, npeaycmorpeHHbslx Kogexcom Poccuiickoi
®enepaunu 00 aIMUHUCTPATUBHBIX [TPABOHAPYUICHUSX, HA JEHb [10JaYU
IPeJUIOKEHHs 00 YCIOBUAX MCIOJIHEHHUs JOrOBOpa

5. HudopmanmonHoe MIACBMO 00 OTCYTCTBHE y
[TperenneHTa3al0KEHHOCTH [0 HAYHCICHHBIM Hajoram, cbopam H
UHBIM 00s3aTENbHBIM IUIaTE€XaM B OIOKEThl JII0OOTO YPOBHS WIIU
roCyJapCTBeHHbIE BHEOIOKETHBIE (POHBI 32 MPOIIEAIINI KaJeH JapHbIA
roJl, pa3Mep KOTOPOH MPEBbIIAET ABAIATh MATh MPOLEHTOB 0alaHCOBOM
CTOMMOCTH aKTHMBOB YYacCTHUKA 3aKylKHU IO JAHHBIM OyXrajaTepckoin
OTYETHOCTH 3 IOCJIEAHUN 3aBEPIICHHBIM OTYETHBINA TEPUOJT

6. IlomyueHHyO0 He paHee 4eM 3a TPU MeECSIa 0 JHS Pa3MElICHHS
Ha oduIManbHOM caiite M3BemieHus o 3aKymke BBIMHCKY U3 EmuHOro
FOCYJapCTBEHHOTO peecTpa IOPUIWYECKHX JKIl (OpUTHHAI) WU
HOTAPUAIBHO 3aBEPEHHYIO KOIMUIO TAaKOW BBIMUCKU (I POCCUHUCKHUX
IOPUIMYECKUX JIUIT), TTOIYYCHHYIO HE paHee YeM 3a TPU Mecsla A0 JTHS
pa3MereHust Ha oQUIMAIBHOM caiite M3BenieHus o 3aKynke, BBIMUCKY U3

Ennnoro roCy/1apCTBEHHOTO peectpa WHIUBUAYaJIbHbBIX
npeanpuHUMareneil (OpuruHaig) Wi HOTapUallbHO 3aBEPEHHYIO KOIHIO
TaKkou BBIMICKU (mns POCCHUHCKHIX VHIUBUAYAIbHBIX

npearpuHUMaTeseil), HauiexaluM o0pa3oM 3aBEpEeHHbI NepeBoj] Ha
PYCCKMM  SI3BIK  JIOKYMEHTOB O TOCYJapCTBEHHOM  pErucTpanuu
IOPUAMYECKOTO  JIMa WiId  (U3MYECKOro  JiMa B KayecTBe
WHAWBUAYaJIBHOTO IpEeITPUHUMATENS B COOTBETCTBUH c
3aKOHOAATEIHCTBOM COOTBETCTBYIOUIETO TOCYIapCTBa ([Is1 MHOCTPAHHBIX
JIU1)

7. Komuu JIOKYMEHTOB, MOATBEPKIAIOIINX IIOJITHOMOYHS
npeacraButeneit [lperennaenTta, (sl BCeX JMI, OT WMEHH KOTOPBIX
JIEUCTBYET YIOJIHOMOYEHHBIN mpe/cTaBuTenb). Ecnu mpencraBuTenb
[IperenaeHTa mMeeT mpaBo AEHCTBOBaTH OT MMeHHM lIperenmeHta 0e3
JIOBEPEHHOCTH, TO KOMUHU TOKYMEHTOB, MOJATBEPKAAIONINX JaHHOE IIPaBoO
npencrasutenss [Iperenaenta. Eciaum  mnpencraButens Ilperenmenta
JeicTByeT OT MMeHM [IpeTeHpeHTa Ha OCHOBAaHUU JIOBEPEHHOCTH, TO
KOMMsSI TaKOW JTOBEPEHHOCTH W KOMHMS AOKYMEHTOB, MOATBEPKAAIOIINX



http://www.nalog.ru/
http://www.zakupki.gov.ru/
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npaBo  NpPCACTABUTCIIA HpeTeHneHTa, BblLAaBIICTO  JOBCPCHHOCTD,
BbIJIABATh TaKYIO TOBCPCHHOCTH

8. Kommu yupenuTenbHBIX TOKYMEHTOB (ISl FOPHINYCCKUX JIHIT)

9. Konust 0CHOBHOrO JOKYMEHTA, YJOCTOBEPSIOIIEr0 JUYHOCTb, (115
(U3NYECKUX JIUI] ¥ MHIUBUAYAITbHBIX MPEANPUHAMATETICH)

10. Bcnmyuae, ecnu HavanbHas (MakCHUMallbHas) IIGHA JOTOBOpa
coctaBisieT wiau mnpeBbimaer 30 MWUIMOHOB pyOJed, TOKYMEHTHI,
MOATBEpXKIaoIme  packpeitue  I[IpereHaeHToM  wHbOpManuu B
OTHOIIIGHUHM BCEH IMEMoYKku coOCTBeHHUKOB [IpereHneHTa, BKIIOUYaAs
o6enedunmapoB(B Tom uncie koneunsix) (Ilpunoxenue 2)

11. Pemenue wunum Komusl pemieHHs 00 OJOOpPSHHMH  CHCIIKH,
IUTAHUPYEMOHN K 3aK/IIOYEHHI0 MO pe3yibTaTaM 3aKyIlKH, €ClId TaKoe
ono0peHue Tpedyercsi B COOTBETCTBHM C 3aKOHOJATeIbCTBOM P® wnim
yapeauTenbHbIMU JOoKyMeHTaMu [IperennenTa (06 ogo0peHun KpymHOH
C/IEJIKH, CICJIKH, B COBEPIIEHUN KOTOPOH MMeEeTCs 3aMHTEPECOBAHHOCTD,
U IpyTHe).

B cnyuae ecnu nmosyyeHHe YKa3aHHOTO PEIICHUs 10 UCTEYEHUsI CPOKa
MOJauu TPEAJIOKEHUSA OO0 YCIOBHSX HCIONHEHHS JOrOBOpa  JUIS
[IperenneHTa HEBO3MOXHO B CHJIY HEOOXOJUMOCTH COOJIIOEHUS
YCTAHOBJICHHOTO 3aKOHOJATEIbCTBOM M YUPEAUTEIbHBIMUA JOKYMEHTAMHU
[IperennenTa mopsiika co3blBa 3aceJaHHs OpraHa, K KOMIETEHLUH
KOTOPOTrO OTHOCHUTCS BONpPOC 00 OAOOpPEHMHM WIM COBEPLICHUU
COOTBETCTBYIOIIUX CAEIOK, IIpeTrenneHT 00s3aH mpeAcTaBUTh MUCHMO,
coJieprkaliee 00s3aTeabCTBO B CiIydyae MPUHATUS PEIICHUS 3aKIIOYUTh C
HUM JIOTOBOp NPEJCTAaBUTh BBINIECYKAa3aHHOE peEIIeHHEe J0 MOMEHTa
3aKyroueHus forosopa. Eciu takoe onobpenue He TpeOyeTcsl, TO MUChMO
[IperenneHTa, B KOTOPOM JOJDKHO OBITH yKa3aHO, YTO Takoe 0J00peHue
He TpeOyeTcs

12. NndopmanmoHHOe NHCbMO OO0 OTHOIIEHMM  HpPETeHJEHTa K
MaJIOMy WJIU cpeaHeMy npeanpusituio coraacHo 209 @3 ot 24.07.2007

13. Kapra-ankera nperesjieHTa (popma 2 pasznen 1V lokymeHTarmm)

IlepeyeHb AOKYMEHTOB, KOTOpble He 00M3aTeJbHBI JJIsl
npenocrapienus [IpereH1eHTOM, HO MOTYT ObITH ONOJTHUTEJIHLHO
3anpomeHbl 3aKa3unKoOM:

14. xonus BBIIAHHOTO POCCHHCKUM HAJOT'OBBIM OPraHOM JOKYMEHTa,
HOJTBEPIKIAIOIEr0 OCTAHOBKY Ha Y4ET B HAJIOTOBOM OpraHe (JUisl JIMIL,
MOJJIEXKALIUX TOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe B COOTBETCTBUHU C
3akoHoaarenbcTBoM Poccuiickoit denepanun)

15. opuruHan wiIM HaJIekKalle 3aBEPEHHAs KOMHs CIPaBKH U3
YIOJIHOMOYEHHOTO HAJIOTOBOTO OpraHa, MOJATBEPXKIAIONIEH OTCYTCTBUE
HEMOTAIICHHON 3a/I0JDKEHHOCTH TI0 HAYMCIICHHBIM Hajoram, coopam u
WHBIM 00s13aT€TbHBIM IIIaTeXaM B OKOJDKETHI JTIOOOTO YpPOBHS WM
roCy/IapCTBEHHbIE BHEOIOKETHBIE (POHIIBI, pa3Mep KOTOPOH MPEBBIIIAET
25 % (mABaamaTh TATH MPOIEHTOB) OallaHCOBON CTOMMOCTH AaKTHBOB
[IperennenTa Mo JaHHBIM OYXTalnTepCKOM OTYETHOCTH 3a TOCIEIHUN
3aBepIIEHHBIN OTYETHBIN MEPHO/I, MOJYYSHHYIO He paHee 4eM 3a 3 (TpH)
Mecsia 10 JHsS pasMenieHus M3Bemenust o 3akynke Ha OduiuaibHOM
caiiTe, WM JOKYMEHTBHI, TMOATBEpKIawomue ¢(akT 00KaTOBaHUSA
[IpeTrenaeHTOM HaMWYMs YKa3aHHOW 3aJI0JDKEHHOCTH, €CIU pELICHUE 10
xKanoOe Ha JaTy paccMOTpeHus npeayioxkeHus [IperenaenTa o0 ycinoBusx
WCIIOJIHEHHS! IOTOBOpA HE IPUHSITO

16. xonmuu  NPUHATBIX  HAJOTOBBIMH  opraHamu  Poccuiickoit
@enepanuu  opuIMANBHBIX  Oyxrantepckux — OamancoB  (Popma

Oyxrantepckor oTtdyeTHOCTH No 1) M KOMMH OTYETOB O NPHOBULIX W
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yopiTkax (Dopma Oyxrantepckoit orduetHocTH Ne 2) € OTMETKOM
HAJIOTOBOI'O OpraHa 3a nocienHue 3 (TpH) roja, a TaKkKe KOIHUH
BBIIIICOTMEUEHHBIX OyXTaJITePCKUX OTYETOB MO WTOraM 3aBEPIIEHHOTO
KBapTaja TEKYyILEro rojaa ¢ MOAMNMCBIO PYKOBOIUTENS, €CIM HMeeTcs,
3aKJII0YEHUE AYIUTOPOB 3a COOTBETCTBYIOIIMM OTYETHBIN Inepuon. Ecin
[IpeTeHeHT NpUMEHSET YHPOILUEHHYI0 CHCTEMY HaJOro00J0XKEHHUS, TO
MOTYT OBITH MPEACTaBICHBl KOMHMH HAJOTOBOH JEKJIAapaliud C OTMETKOU
HAJIOTOBOI'0 OpraHa 3a nocjuenHue 3 (TpH) 3aBepUICHHBIX T0J1a.

17. noxkymMeHThl WJIM KONMM JOKYMEHTOB, IOATBEPIKAAIOLINX
cootBercTBUe I[IperennenTa (ecnu Ha cropone [IperenneHTa BbicTynmaeT
OJIHO JIMIIO) WJIM JIMILI, BBICTYNAIOIIUX Ha CTOpoHE oxHoro Ilperennenta
3aKymKH (M0 KaXIOMY M3 YKa3aHHBIX JIUI[ B OTIEIbHOCTH) (eciau Ha
ctopone IlpereHneHTa 3akynKd  BBICTYHAeT  HECKOJBKO  JIMII),
yCTaHOBJEHHBIM B pazgene 2 m. 2.2. n.8«HbopManupHHas KapTa»
Hacrosen JJokyMeHTanuu

18. xonmMM IOKYMEHTOB, MOATBEP’KAAIOLIMX COOTBETCTBHUE TOBApOB,
pabot, yciyr TpeOOBaHUSAM, YCTAaHOBJIEHHBIM B COOTBETCTBHH C
3akoHoJarenbcTBOM Poccuiickoii ®denepaunu, eciv B COOTBETCTBHM C
3aKoHoAaTenbcTBOM Poccuiickoit denepaniun ycTaHOBIEHBI TPEOOBaHUS
KTaKUM TOBapaM, paloTam, yciyram, ecid Takoe TpeOoBaHHe
ycraHoBiaeHO B pazgene 2 n. 2.1. m.12 «MudopmaunronHas kapray
Hacrosuen JlokymeHranuu

[IperenaeHT BOpaBe NPWIOKHUTH KIPEMIOKECHHIO 00 YCIOBHSIX
HCIIOJIHEHUSL JOTOBOpa HHBIE JTOKYMEHTBI, KOTOpPBIE, IO €ro MHEHHIO,
MOATBEPKIAI0T COOTBETCTBUE YCTAHOBJIECHHBIM TPEOOBAHUSAM B HACTOSIIIEH
JOKYMEHTAlUH, c KOMMEHTApUSIMHU, Pa3bACHIOIIUMUA LEJIb
MPEIOCTABIICHUS ATUX JOKYMEHTOB.

Bce 3ampammBaemble  JOKYMEHTBI  JOJDKHBI ~ OBITh  3aBEpPEHBI
MPETEHICHTOM 3aKYIKH.
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2.3. Ycnoeusa 3aknouenusn u ucnojaHeHus 002080pa

Ne
n/ | Comep)kaHue IMyHKTA WNudopmanus
1
[Topsinok, CpOK JloroBop 3akmrodyaeTcss B OUCbMEHHOH  (opme. JloroBop
16. | 3akiIr04YeHuUs JOrOBOpA MO | COCTABIISCTCS MYTEM BKIIFOUEHHS B MPOEKT J[oroBopa, MPUIOKEHHOTO K
pe3yibTaTaM 3aKyIKH, JloxymeHTanuu, yciaoBUi 1OrOBOpa, CBEJIEHUS O KOTOPBIX COAEpPIKATCA B
MPEJIOKEHUH 00 YCIIOBUSAX HCIIOJIHEHUS JOTOBOPA.
[IpoTOKON, B KOTOpPBIA 3aHECEHBI CBEAEHUS O MOCTABLIUKE
(moapsAmYKMKe, WCIONHUTENE), C NPUIOKEHUEM TPOEKTa JOroBopa
(1oroBOpOB) HaIpaBJIAETCA MOCTABIIUKY (IOAPSAYUKY, UCIIOJIHUTENIO)
He no3aHee 5 (maTH) pabouux AHEW co JHS MOJIUCAHUS TPOTOKOIA.
[locTaBuk (MOAPSATYMK, UCIOJHUTENL) 00s3aH  MOJIUCATH
JIOTOBOP CO CBOEH CTOPOHBI B TeueHue 3 (Tpex) pabouux AHEH C AaThl
MOJIyueHUsT OT 3aKa3yuka IpOeKTa JOoroBopa U IPeICTaBUTh BCE
MOANMCAHHBIE SK3EMILIPBI JOTOBOPa 3aKa3yuKy.
17. | lopsinox ¢dhopMupoBanus B ueny AomkHBI OBITH BKJIIOUYEHBI BCE PACXOJIbI, CBS3aHHBIE C
LIEHBI JOTOBOpa HaJJIeXkKallluM BBIIIOJIHEHUEM 00s3aTEJIbCTB 10 JIOTOBOPY (€ ydeTom
pacxo/I0B Ha MEPEBO3KY, OPOPMIIEHHE JOMYCKOB Ha MPOU3BOJICTBO paboT
U JpYTuX JOKYMEHTOB JUIsl BBIIOJIHEHUs paboOT, CTpaxOBaHUE, yIUaTy
TaMO>KEHHBIX MOIUIMH, HAJIOTOB U IPYTUX 00s3aTENIbHBIX IIaTekKe).
18. | ®opma, CpOKHU U TOPSIIOK Omnpenenens! pazzenoM |V «IIpoekr JloroBopa»
OIIaThl TOBapa, paboTHI,
yCIIYTH
19. | Bo3moxHocTh 3aka3uuka B Tekct noroBopa, 3aKkiIHO4aeMoro Mo pe3yjbTaTaM 3aKyIlKH, I10

U3MCHUTD
PeLyCMOTPEHHBIE
JOTOBOPOM  KOJIMYECTBO
TOBapoB, 00BEM paboT,
00BEM yCIIyT npu
3aKJIFOUYCHUU WM B XOJI€
UCIIOJTHEHHUS IOTOBOPA

COTJIAIIEHUIO CTOPOH MOTYT OBITh BHECEHBI CIIEAYIONINE N3MEHEHHUS:

e [[eHA JIOTOBOpa MOXeT OBbITh CHIDKEHAa 0e3 W3MEeHEeHUs
MPElyCMOTPEHHBIX JOTOBOPOM KOJHYECTBA TOBapoB/ oObema paldor,
YCIIyT;

® KOJMYECTBO MOCTABISIEMOTO MO 3aKII0YaeMOMY JJOTOBOPY TOBapa,
o0BeM paboT, ycIyr MoryT ObITh W3MEeHEeHbl He Oonee uem Ha 10 %
(mecaThb MPOIEHTOB) OT 3asBJIEHHOTO B HacTosimel JloxkymeHTaruu 6e3
M3MEHEHUS IIEHBI 32 eUHUILY TOBapa/paboT/yciyT;

® UHBIC, W3MEHSIOUIME YCJIOBUS JOTOBOpa B JYUIIYIO JUIS
3aKa3zynKa CTOPOHY.

Bo Bcem, uto He yperynupoBaHo M3BenieHneM o MPOBEACHUM 3aKYNKH U HacTosmen JlokyMeHTanueu,
3aka3zumk, lIpeTeHAeHTH, W Jpyrue JauIa pPYKOBOACTBYIOTCS IloJOXEHHMEM O 3aKymkax TOBapoB,
pabot, yeayr 3A0 «JIOBYC-TEJIEKOM» (pemakuust 2), yTBepkaeHHbIM COBETOM JUPEKTOPOB
Oomecra IIporokon Nel79 or 30.06.2016), u medCTBYIOIIMM 3aKOHOAATEIILCTBOM Poccuiickoit
denepanuu.
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- DEFINITIONS AND INTERPRETATION:
The terms and expressions defined hereinafter
between quotation marks with a capital letter, will be
capitalized throughout this Contract and shall have the
meaning assigned to them hereby:

"Contract" - shall mean the present Contract for
Technical Support Services between the Contractor
and the Customer including its Annexes, any
supplementary agreements and any succeeding
amendments thereto.

"Technical lifetime of the Equipment" — shall mean
the period during which the Contractor shall provide the
Customer the use of Equipment for the purpose and
the ability to select the Service package based on
Customer requirements.

"End of Service" ("EOS") - shall mean the date after
the Contractor shall ensure that the Customer can
choose the Service package for the Equipment, based
on Customer requirements, except for the Software
Support and the Spare parts support. The list of
Equipment and Service package listed in Annex 2.

"Technical Support Period" — shall mean the period
referred to in the Annex 2 hereto during which the
Contractor shall provide the Services to the Customer.

"Quarter" - shall mean the period equal to three
month. Quarters counting starts since the beginning of
year.

"Technical Support Services" ("Services") - the
relevant services to be performed by the Contractor
under the terms and conditions contained herein,
described in Annex 1 to this Contract.

"System" - shall mean the whole network of the
Customer or any part thereof, i.e. the specific list of the
Equipment to be mutually agreed upon between the
Parties and to be listed in Annex 2 to this Contract.
"Total Value of the Contract” — shall mean the total
value of Services (as defined above) provided by the
Contractor hereunder, due to be paid by the Customer
pursuant to this Contract as detailed in Article 2 of this
Contract.

Except to the extent otherwise specifically provided in
this Contract, the technical terms and expressions
which are not expressly defined herein (such as but not
limited to Software, Hardware, etc.) shall have the

- OMPEOENEHUA U TONKOBAHMUE:
TepMUHbI 1 BbIpaXKeHWs!, NPUBELEHHbIE HUXE B KaBblukax C
3arnaBHoi Oykebl, GyayT MCMONb30BATLCS B HACTOSILLEM
KoHTpakTe ¢ 3arnmaBHoil GykBbl 1 ByoyT UMETb 3HaueHue
TaKoe, kaK yKkazaHo HUXe:

"KoHTpakt" - HacToswnidi KoHTpakT Ha okasaHue ycnyr
TeXHUYeckon nogaepxkun c [punoxeHnamu u nobbimu
nocneayloWwUMM  AONOMHATENbHBIMU  COTMALLEHUAMU 1
nonpaBkamu K HeMy, 3aKnodaemblii Mexay VicnonHutenem
1 3aKa3unKoM.

"Cpok Cnyx6b1 O6opyaoBanus" ("Cpok CnyxobI") —
O3HayaeT nepwod, B TeuyeHWe KoTtoporo VcnonHutenb
obs3yetca  obecneunBaTb  3aka3uuky — BO3MOXHOCTb
ncnonb3oBaHus  O6OpynoOBaHMA MO Ha3HaYeHWo K
BO3MOXHOCTb  BblbOpa naketa Ycnmyr, ucxogs U3
TpeboBaHWin 3aKkasuuka.

"3aBepwenne Cpoka Cnyxbbl O6opygoBaHua" -
O3Ha4yaeT  [faTy, Mocne  HacTynneHus  KOTOpOWA
WcnonHutenb  obsisyetca  obecneunBatb  3akasumky
BO3MOXHOCTb Bblbopa nakeTa Ycnyr ana OGopyaosaHus,
ncxopas 3 TpebosaHuin 3akasunka, 3a UCKITIOYEHNEM YCryr
no nopaepxke MporpammHoro ObecneyeHns n Nnogaepxke
3anacHbix Yacteit. Mepeyenb O6opyaoBaHWs W NakeToB
Yenyr ykasaH B [NpunoxeHun 2.

"CpoK TeXHM4YECKON MopAepXKu" — O3Ha4yaeT nepuop
BPEMEHM, yKasaHHbIM B [MpunoxeHun 2 K HacToswemy
KoHTpakTy, B Te4eHue koToporo VcnonHuTeNb OkasbiBaeT
3akasuuky Yenyru.

"KBapTtan" - 03HayaeT nepuos BPEMEHW PaBHbIA TPeM
Mecsiuam. OTcyeT KBapTanoB Be4eTcs C Hayana roga.

"Yenyru TexHuueckon nogaepxkun” ("Yenyru") - yenyrm,
OkasblBaeMble  McnonHutenem B COOTBETCTBMM  C
HacToAwmum KoHTpakToM, onucaHHble B [MpunoxeHnn 1 K
HacTosieMy KoHTpakTy.

"Cuctema" - BcA ceTb 3akasuvka unu nobas ee YacTb,
T.e.  onpegeneHHbin  nepeveHb  O6opyaoBaHus,
nognexawuit cornacosaHnio CTOpoHaMM 1 ykasblBaeMblid
B [punoxeHun 2 k HacTosiLeMyKoHTpakTy.

"O6wasn croumoctb KoHTpakra" - obLwas cToMmocTb
OkasblBaeMblx McnonHutenem Ycnyr (no npvBeaeHHOMY
Bbille OMPEAErneHnto), BbiNaynBaemas  3aKkas3unkoMm
WcnonHutenio  cormacHo  Hactosiwemy  KoHTpakTy,
ykasaHHas B CtaTbe 2 HacTosiero KoHtpakTa.

3a  VUCKMKYEHWEM  CryyaeB, MPsSMO  OrOBOPEHHbIX
HacTOSIUMM  KOHTPAKTOM, TeXHUYECkNe TEPMUHbI K
BbIPAXXEHWsl, 0BHO3HAYHO HE OnpeaernieHHble B HACTOsILLEM
KoHTpakte (B TOM uucrne, HO He Tonbko, lporpammHoe
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meanings as they are generally understood and utilized
within the telecommunication industry.

The present Contractfor Technical Support Services is
made and entered into by and between:

CJSC “Globus Telecom”, represented by the
, operating on
the basis of the Charter (hereinafter referred to as the
“Customer”),

AND

“Huawei Technologies” Co., Ltd., represented by the
Authorized Representative Mr. Pankratov Viktor
Ivanovich and Mr. Bereslavets Vladimir Viktorovich,
acting on the basis of the Power of Attorney No.
16081903H dated 19.08.2016(hereinafter
referredtoasthe“Contractor”).

(if and when applicable Contractor and Customer
herein below may be individually referred to as “Party”
and collectively as “Parties” as the context requires)

CONTRACTOR AND CUSTOMER HEREBY
DECLARE TO HAVE AGREED AS FOLLOWS:

Article 1. Scope of Contract.

1.1 The scope of this Contract is to provide Services to
the Customer according to the terms and conditions set
forth in this Contract.

1.2 The provision of Services shall be performed and
completed in accordance with the description of
Services agreed upon in Annex 1, list and prices for
Services specified in Annex 2 and within the period set
out in Annex 2 hereto.

Services shall be provided in accordance with the
‘Bronze + repair\replacement” package of services, as
explicitly described in Annex 1 hereto.

Article 2. PricesandtheTotalValueoftheContract

2.1 The Total Value of the Contract including 18% VAT,
due to be paid by the Customer for the provision of
Services is USD 36 131.60 (Thirty six thousand one
hundred thirty one US Dollars 60 cents). The Total

obecneyerve, AnnapaTHble cpeAcTsa 1 fp.) byayT umeTb
3HaYeHWe TaKoe, NOA KOTOPbIM YyKa3aHHble TEPMUHbI
06bI4YHO MOHMMatoTCS n NCMOMb3YHTCS B
TENeKOMMYHWKALMOHHOI 0Tpacmu.

Hacroswmin KoHTpakT Ha okasaHue YCnyr TEXHUYECKOM
NOJLEPXKKN 3aKITOYEH MEXAY:

3A0 «nobyc-Tenekomy, B nue
, BENCTBYIOLLErO Ha

OCHOBaHWM YcTaBa (MMEHyeMbIM B  [aNbHEMLIEM

«3aKa3u4mK»),

n

000 “TexxkomnaHusXyaBan”, B nnLe YNONHOMOYEHHbIX
npeacraBsutenein r-Ha lNaHkpatosa Buktopa MBaHoBuya W
r-Ha Bepecnasua Bnagumupa BukToposuya,
OEeNCTBYIOWMX Ha  OcHoBaHuM  [loBepeHHocTM  Ne
16081903H ot 19.08.2016 roga (MMeHyembiM B
panbHenwem «McnonHuTenby).

(B panbHeliwem korda HeobX04MMO W MPUMEHUMO MO
Tekcty Wcnonmutens v 3akasumk 3gecb M ganee
WHOMBMAYanbHO WMeHytoTcs  “CTOpoHa” M COBMECTHO
“CTOpOHbI”)

NCNONHNTEND 1 3AKA34KK IOTOBAPVUBAIOTCA O
CNEAOYIOLWEM:

Cratba 1. Mpeamet KoHTpakTa.

1.1 Tlpeametom Hactoswero KoHTpakta sBnsieTcs
okasaHue  Wcnmonnutenem  3akasumky  Yenyr, B
COOTBETCTBUM CO CPOKAMW W YCMOBUSMM, U3NOXEHHBIMA B
HacTosiem KoHTpakTe.

1.2 OxasaHue Ycnyr VcnonHutenem u ux BbIMONHeHWe
[OIMKHbI OCYLLECTBNATLCA B COOTBETCTBMM C OMUCAHMEM
Ycnyr, npueegeHHoM B MpunoxeHun 1, nepeyHem Yenyr u
LeHamu Ha Ycnyru, ykasaHHbiMW [punoxennn 2, v B
CPOKM, OTOBOPEHHBIE B [MPUNOXEHUM 2.

ObcnyxuBaHne NPoM3BOAUTCS B COOTBETCTBUM C “ NAKETOM
Yenyr «bpoH30BbIit + PEMOHT», KOTOPbI NoApo6HO onucaH
B [punoxeHun 1 k HacTosiLemy KoHTpakTy.

Cratba 2. LieHbl n O0was ctoumocTtb KoHTpakTa

2.1 Obwas cToumocTb HacToswero KoHTpakTa, BKMoYas
18% HAC, BbinnaynBaemas  3akasymkom 33
npepoctasnexune Yenyr, coctaenset 36 131.60 gonnapos
CLUA (TpuauaTb LUECTb ThiCAY CTO TPMALATL OAMH Jonnap
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Value of the Contract consists of the Contract Price of
USD 30 620.00 (Thirty thousand six hundred twenty
US Dollars 00 cents) and of the Value Added Tax of
USD 5 511.60 (Five thousand five hundred eleven US
Dollars 60 cents) (VAT rate is currently 18% in
accordance with the applicable laws of the Russian
Federation). The details of the Contract Price are set
out in Annex 2 to this Contract (hereinafter «Contract
Price»).

2.2  TheContractPriceisfixedforthewhole
Support Period.

Technical

2.3 If the VAT rate changes, the Contract Sum shall
change correspondingly.

- Article 3. Payment conditions.

3.1 All payments shall be effected by wire transfer of
funds to the following bank account of the Contractor,
according to its banking requisites, indicated in the
present Contract.

It is incumbent upon each Party to immediately notify
the other Party in writing or by telefax about any
changes in the items and/or requisites, mentioned
under Article 16 below.

3.2 All payments shall be made in accordance with the
following Payment Schedule:

3.21  Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of USD 9 032.90 (Nin thousand thirty
two US Dollars 90 cents) including 18% VAT
of USD 1 377.90 (One thousand three
hundred seventy seven US Dollars 90 cents)
shall be paid by the Customer within five (5)
days after the Contract coming into force, but
in any case no later than one day before the
commencement of Technical Support Period.

3.22 Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of USD 9 032.90 (Nin thousand thirty
two US Dollars 90 cents) including 18% VAT
of USD 1 377.90 (One thousand three
hundred seventy seven US Dollars 90
cents)shall be paid by the Customer within
three (3) months after the Contract coming
into force.

CLUA 60 ueHToB). Obwas ctoumocTtb KoHTpakTa coctout
n3 Llewbl Kontpakta 30 620.00 pgonnapos CLUA
(TpuouaTb Thicad WwecTbcoT ABaauate aonnapos CLUA 00
LLeHTOB) W Hanora Ha gobaBneHHyto ctoumocTb 5 511.60
ponnapoB CLUA (MaTb ThicaY NATLCOT OAMHHALLATH
ponnapos CLUA 60 ueHtoB) (no craske HAOC 18%,
NPUMEHSIEMO B HACTosILLee BpeMs B COOTBETCTBUM C
AENCTBYOLLM 3aKoHoAaTensLCTBOM Poccuinckon
®epepaunn). LieHa KoHtpakTa ykasaHa B lNpunoxeHun 2 k
HacToswweMy KonTpakTy (nanee «LieHa KoHTpakTtay).

2.2 leHa KonTpakta ycTaHaBnmBaetcs Ha Becb Cpok
TexHuueckon MNoaaepKku.

2.3 Ecrm craBka HOC wuamenntcs, O6Li@s CTOMMOCTb
KoHTpakTa Takke COOTBETCTBEHHO M3MEHUTCS.

- Cratba 3. YcnoBus onnatbl.

3.1 Bce nnaTtexu OCYyLECTBASIOTCA NyTEM NepeyncrneHus
CPEACTB Ha pacyeTHbli cyeT McnonHMTens cornacHo ero
0aHKOBCKMM  pEKBM3WUTaM, YKasaHHbIM B  HACTOSILLEM
KonTpakTe.

B cnyvae Kakux-nubo W3MEHEHMA B pekBuauTax W/unu
AaHHbIX, ykasaHHbIX B CTatbe 16 Huke, cosepLiaoLias
n3meHeHnss CTOpOHA [OMKHA HEMELIEHHO W3BECTUTb
apyryto  CTOPOHY B MWUCbMEHHOM ¢hopMe MnM Mo
Tenedaccy.

3.2 Bce nnatexu OCYLLECTBNAIOTCS B COOTBETCTBUW C
Hkecneayowwmm Mpadukom MnaTtexen:

3.21 [eaguatb natb npoueHToB (25%) oT LleHbl
KoHTpakTa, ykasaHHoM Bbiwe B Cratbe 2, T.e.
cymma B pasmepe 9 032.90gonnapos CLUA
(QeBsatb ThiCAY TpuauaTh gea gonnapa CLUA 90
yeHtos), Bkntovas HOC 18% B pa3mepe 1 377.90
ponnapoB CLIA (OgHa Thicaya  Tpucta
cembgecsaT cemb ponnapos CLIA 90 wueHTOB),
BbINna4MBaeTCs 3aka3umkoMm B TeyeHue natu (5)
[Heln nocne BCTynneHus Hactosero KoHTpakTa
B CUny, HO B Nt06OM Cnyyae He no3gHee Yem 3a
OOMH [eHb [0 AaTbl Havana Cpoka TEXHWUYECKOM
NOAAEPKK.

3.22 [Baguatb nATb npoueHToB (25%) OT LleHb
KoHTpakTa, ykasaHHOM Bbiwe B Ctatbe 2, T.e.
cymma B pasmepe 9 032.90gonnapos CLUA
(OesTb ThICAY TpuauaTh Aea gonnapa CLUA 90
ueHtos), Bkntoyas HAC 18% B pasmepe 1 377.90
ponnapoB CLWIA (OgHa Tbicsya  TpucTa
cembaecat cemb gonnapos CLUA 90 ueHTOB),
BbINna4MBaeTCs 3aKasynkoM B TeyeHue Tpex (3)
MecsyeB  nocrne  BCTYMMEHWS  HACTOSLLEro
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3.23 Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of USD 9 032.90 (Nin thousand thirty
two US Dollars 90 cents) including 18% VAT
of USD 1 377.90 (One thousand three
hundred seventy seven US Dollars 90)shall be
paid by the Customer within six (6) months
after the Contract coming into force.

3.24  Twenty five (25%) per cent of the Contract
Price, indicated in Article 2 above, i.e. the
amount of USD 9 032.90 (Nin thousand thirty
two US Dollars 90 cents) including 18% VAT
of USD 1 377.90 (One thousand three
hundred seventy seven US Dollars 90)shall be
paid by the Customer within nine (9) months
after the Contract coming into force.

3.3 The obligations of the Customer to effect the
payments, as defined in Article 3.2 above, shall be
deemed wholly and duly completed upon the crediting
of the respective payment to the correspondent
account of the Contractor.

3.4The Contractor shall be entitled to refrain from the
Services commencement untl  the  payment
contemplated in the Article 3.2.1 hereof is made by the
Customer in full; the total value of the Contract in this
case shall not be changed. In the event the Customer
defaults in payment of any amount payable under this
Contract on the due date, the Contractor reserves the
full right to declare that all of its obligations under this
Contract shall be suspension and/or termination
forthwith and/or to declare that the repayment of the
instalments will become immediately due, whereupon
such repayment will become immediately due and
payable and will be paid together with all interest
accrued up to the date of such repayment and all other
amounts payable by the Customer pursuant to this
Contract, including damages resulting from the
suspension and/or termination of this Contract.

3.5 The payment to the Contractor for the Services
provided under the present Contract shall be effected
in Russian roubles. The Rouble equivalent of the
payments shall be calculated on the basis of the official
exchange rate of the Rouble versus the USD set forth
by the Bank of Russia on the date of payment.

KoHTpakTa B cuny.

3.23 [eaguatb naTb npoueHToB (25%) oT LleHbl
KoHTpakTa, ykasaHHOM Bbiwe B Cratbe 2, T.e.
cymma B pasvepe 9 032.90gonnapos CLUA
(OeBsaTb Thicay TpuguaTh Asa gonnapa CLUA 90
yeHtos), Bkntovas HOC 18% B pasmepe 1 377.90
ponnapoB CLIA (OgHa Thicaya  TpucTa
cembaecat cemb gonnapos CLUA 90 wueHTOB),
BbINa4MBaeTCca 3aka3ymkoM B TEHEHME LWECTH (6)
MecseB  nocne  BCTYMMEHWS  HACTOALLEro
KoHTpakTa B cuny.

3.24 [Baguatb nATb npoueHTOB (25%) oOT LleHb
KoHTpakTa, ykasaHHOM Bblwe B Ctatbe 2, T.e.
cymma B pasvepe 9 032.90gonnapos CLUA
(OeBsaTb Thicay TpuguaTh Asa gonnapa CLUA 90
LeHTos), Bkntoyas HAC 18% B pasmepe 1 377.90
ponnapoB CLIA (OgHa Thicsya  TpucTa
cembaecat cemb fonnapos CLIA 90 ueHTOB),
BbiNfaynBaeTca 3aka3ynMkoM B TeYeHue OeBsATU
(9) mecsueB mocne BCTYMIEHWS HACTOALLEro
KoHTpakTa B cuny.

3.3 ObssatensctBa 3akasumka MO  OCYLLECTBEHMIO
nnatexein  cormacHo  Cratem 3.2 cuuTaotcs
BbIMONHEHHbIMA Hagnexalum 06pasom No 3a4nCreHuo
COOTBETCTBYHLLErO MiaTexa Ha KOPPECMOHAEHTCKUA cyeT
Wcnonnutens.

3.4 WcnonHutenb BMpaBe He npUCTYyNaTb K OKa3aHM
Yenyr 4o MOMEHTa MOMHOW onnaTthl 3akas4ukoM CyMMbl,
ykasaHHoi B CtaTbe 3.2.1 HacToswero KoHTpakTa; obLuas
cToumocTb KOHTpaKTa npu 9TOM He NOANEXUT U3MEHEHWHO.
B cnyyae HapyweHus 3aka3umkom 0653aTensCTB Mo
CBOEBPEMEHHON  BbINMaTe  Kakow-nmbo  Cymmbl MO
HacTosilweMy KoHTpakTy, McnonHutens ocTaBnseT 3a
coboi MonmHoe MpaBO 3asiBUTb O MPKUOCTAHOBKE W/Mnu
npekpaLieHmn Bcex CBOVX 00s3aTenbCTB N0 HACTOALEMY
KoHTpakTy w/mnu 3asBuTb, YTO nfaTexu nognexar
HEMEeANEHHON onnare, NpUYeM 3TW NNaTEXN AOMKHbI BbITb
BbINMaYeHbl He3ameanuTensHO BMECTE C MpOLEeHTamu,
HAYUCMEHHbIMM HA AaTy TakoW BbINMaThl, W BCEMM
ocTanbHbIMM ~ CyMMamu,  MoAnexawumu  onnare
3aKka34ynkoM B COOTBETCTBUM C HacToswmMM KOHTpakTom,
BKMIOYas  Bo3melleHne  ywepba B pesynbrate
NPUOCTAHOBKN U/MNKW NpeKpaLLleHns JeNCTBUS HACTOALLErO
KoHTpakTa.

3.5 Onnata WcnonHutemto 3a OKa3blBaeMble MO
HacTosiweMy KoHTpakTy Ycnyrn npoussogutcs B pyonsx.
PybneBbil 3KBMBANeHT nNnaTexen pacCYUTbIBAETCS Ha
OCHOBE OhMuManbHOro 0OMeHHOro Kypca pybns no
oTHoweHnuio k ponnapy CLUA, ycraHoBneHHomy BaHkom
Poccun Ha oeHb onnatbl.
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3.6 In the event that, due to a change in the official
exchange rate of the Ruble versus the USD after the
date of invoice,,the Ruble amount of payment received
by the Contractor is less for more than three (3%) per
cent comparing to the Ruble equivalent of such
payment calculated on the basis of the official
exchange rate of Ruble versus the USD as of the date
of invoice, the Customer shall pay the difference
between such two amounts to the Contractor in order
to ensure that, at all times, the Contractor receives the
amount in Rubles which is equivalent to the amount of
payment calculated on the basis of the official
exchange rate of Ruble versus the USD as of the date
of invoice.

Article 4.Representations and Warranties.
Acceptance.

4.1 General Provisions

4.1.1 The Contractor hereby represents and warrants
that all Services provided in accordance with this
Contract shall be performed and completed in a good
and workmanlike manner and fully in line with the
applicable Contractor's standard procedures and
practices and will be provided by the Contractor by
means of telephone consultation, remote excess and, if
applicable, on-site assistance and support as may be
determined by the severity of a critical or emergency
nature problem.

The Contractor hereby warrants that the Services
rendered hereunder do not and will not conflict with or
violate applicable laws of the Russian Federation as
well as any third Party rights.

The Contractor shall be fully entitled to inspect the
System at any time whatsoever upon its prior written
notification to the Customer. The Parties shall meet
and consult in good faith as to determine the applicable
resources or procedures related thereto.

4.1.2 In the event of any failure or malfunctions in
normal operation of the System caused by the
influence of any of the events described in Article 4.2
below, the Contractor reserves the right, but is under
no obligation, to render prompt services and necessary
support provided always the Customer repaying the
respective price for the said services provision to be

3.6 Ecnu B pesynbTate M3MeHeHUs OuLManbHOro
obmeHHoro Kypca pybns no otHoweHwo K gonnapy CLUA,
NPOVCLUEALIEr0 Mocne  BbiCTaBneHns  McnonHutenem
cyeta, pasmep (hakTMyeckn nomyyeHHom KcnonHutenem
CyMMbl matexa B pybnsx 6onee yem Ha Tpu mpoueHTa
(3%) MeHbLUe MO CpaBHEHWO C pPyOneBbIM SKBMBANEHTOM
CyMMbl ~ MnaTexa,  pacCuMTaHHblM  Ha  OCHOBe
ohuymanbHoro 0GMEHHOro Kypca pybsist No OTHOLLEHMIO K
ponnapy CLIA Ha paty BbicTaBneHus McnonHutenem
cyeTa, 3akasumk 00s3aH BbINNaTUTL  McnonHuTento
pasHULY MeXmy TakuMu OByMS CyMMamu C TeM, YTobbl B
nobom cnyyae McnonHUTeNb NONHOCTLIO NOMYYMn CyMMy
B pybnsx, paBHyl pybrneBoMy OKBMBANEHTY CymMbl
nrnaTexa, pacCYMTaHHOMy Ha OCHOBE OduUManbHOTO
0OMeHHOro kypca pybns no oTHoweHuto k gonnapy CLUA
Ha [aTy BbiCTaBneHns VicnonHutenem cyera.

Cratba 4. 3aBepeHus u MapaHTum. MNpremka.

4.1 O6wmenonoxeHuns

4.1.1 WcnonHuTtenb HacTOSLWMM 3aBEPSIET U rapaHTupyer,
YyTO OKasaHWe YCnyr M uX BbIMOMHEHWE B pamKax
HacToswero  KoHTpakta ~ 6ygeT  oCylecTBRSATHLCA
COOTBETCTBYHOLLMMM KBaNMULMPOBaHHBIMK Criocobamm 1
MeTodamMmu B MOMHOM COOTBETCTBUMM C [LEACTBYHOLLMMM
cTaHgapTamu McnonHutens NOCpPeacTBOM TenedoHHbIX
KOHCYNbTaLMiA, AWCTaHUMOHHOTO OOCMyXMBaHWUS 1, npu
HeoOXOAMMOCTW,  HEMOCPEeACTBEHHO Ha obbekte B
3aBMCUMOCTW  OT  CINIOXHOCTW  BO3HWKILEN NpPOBnembl
aBapUNHOTO UNK YPe3BbIYanHOro XapakTepa.

McnonHuTenb HaCTOSLWMM rapaHTupyeTt, u4to Ycnymu,
okasblBaemble McnonHWTeneM B pamkax HacToOSLLEro
KoHTpakTa, He MpoTUBOpEYaT W He HapywaloT, U He ByayT
NPOTMBOPEYUTD nnm HapywaTtb  [elcTByloLlee
3akoHodaTenscTBo Poccuiickoir Pepepauum unu- kakue-
nnbo npasa TPETbUX NuL.

VcnonHuTenb ocTaBnseT 3a coboit nonHoe npaso B noboe
BPEMSI MPOBECTW MHCMEKLMOHHBIN O0cMOTP CucTembl npw
YCNOBUM  NPEeBAPUTENBHOTO  MUCbMEHHOTO  M3BELLEHMS
3akasunka. CTOpOHbI [OrOBapMBAKTCS O HEODXOAMMBIX
ONs 3TOr0 pecypcax W mpoueaypax nyteMm npoBefeHMs
NeperoBOpOB U KOHCYNbTaLWA.

41.2 B cnyyae kakux-nubo Henonagok wnm cboes B
HopmMarnbsHom pabote CuCTEMbI MO MPUYMHAM BO3LENCTBUS
Kakoro-nmbo m3 06cToATenbCTB, onucaHHbix B Ctatbe 4.2
Huxe, VcnonHuTens ocTaensieT 3a coboi nNpaBo, HO He
cBsi3aH 00s3aTenbCTBaMK, OKa3aTb CPOYHYK MOMOLb K
HeoOXoauMMyKO  MOAZepXKKy MpW  YCriOBUM  BHECEHMS
3aka3ynkoM COOTBETCTBYIOLLEN OMfaThl 3a YkasaHHble
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negotiated in good faith between the Parties through
consultations.

4.1.3 The Customer shall provide free access of the
Contractor's personnel, participating in the realization
of the Contract and shall supply necessary
infrastructure.

4.1.4 The Contractor's personnel participating in the
implementation of the Contract shall, with the
reasonable and useful assistance of the Customer,
observe and comply with all applicable internal labour
regulations, safety and security rules in force at the
Customer’s premises.

4.1.5 In order to assure remote technical support the
Customer shall provide secure (VPN) connection:

- Mandatory in case of submission of System
Investigation Request for Emergency Problems
(System Investigation Request should contain all
needed information which is necessary for immediate
VPN-connection (passwords and codes));

- On request by the Contractor specialists while
Problems Degree of Minor and Technical Enquire
priority.

Claims on connection safety, protocol types and data
transmission rate shall be negotiated additionaly for
every Network Element.

4.2 WarrantyExclusions

The above Warranties shall not apply to:

() an event of Force Majeure as described in
Article 9.1 below;

(i) System failure or performance drop caused by
the negligence, misuse, misoperation,
including over-capacity, or other parameters,
use is non-purchased functional or malicious
use of the System by the Customer or by the
unauthorized third party;

(i) Any and all alteration, modification or
attempted modification thereof, removal or

ycnyru, cornacyemon mexay CTopoHamu oTAEeNbHO NyTeMm
KOHCYIbTaLu.

413 3akasunk 0bs3yetcs obecneunTtb
OecnpensTCTBEHHbIN JONYCK nepcoHana WcnonHutens,
y4acTBYIOLLEro B peanusauuu KoHTpakTa u npegoctaBuThb
HeobX0oanMYI0 MHAPACTPYKTYPY.

414 TlepcoHan Vcnonuutens, y4acTBylowWwuid B
pearusaumu  Hactoswero Koutpakta, 00s3yetcs, C
pasymHOM W  MpUeMnemMoid  NOMOLWb  3aKas3uuka,

cobniofaTh Npasina BHYTPEHHErO TPyLOBOIO pacnopsaka
W npaBWna TexHukM GesonacHocTW, AeiCTByOLME Ha
COOTBETCTBYtOLMX 0ObeKTax 3akasumka.

4.1.5 B uensax obecneyeHnst TEXHUYECKON MOAAEPXKKA C

MOMOLbIO  YAANEHHOro  MOAKMoYeHUs  3akasumk
npegoctasut  Wcnonnutenio  3awmwerHoe  (VPN)
NOAKtoYeHe:

- B obsasatencHom nopsigke B cnyyae  perucrpauum
3anpoca Ha TEXHWYECKY) NOALEPXKY C YpoBHeM 1

(Kputuuecknit)  (dopma 3anpoca AOMKHA COAepXaTb
WHopmaumo,  Heobxogumyto  WcnonHutenmto  ans
HeMedneHHoro  wucnonb3oBaHus  VPN-nogkntoueHus

(Heobxogumble Ansa gocTyna naponm v kogbl));

- Mo 3anpocy cneuynanuctoB WcnonHutens npw
obpaboTke 3anpocoB C YpoBHSMKM HecpouHbIn  wu
HhopmaLMOHHBIN 3anpoc.

TpeboBaHus K 6e30MacHOCTV  MOAKIIOYEHUS,  TWNy
MCMOMb3YyeMbIX MPOTOKOMOB M CKOPOCTW Nepeaayn AaHHbIX
cornacyrorcs WcnonHutenem " 3akasunkom
[OMOMHUTENBHO  Ansa kaxaoro CeTeBoro AnemeHTa.

4.2 06cToATeNbCTBA, MCKITOYaKOLMe rapaHTUm

MepeuncneHHble Bbllle B cTathe 4.1 rapaHTUKW He
AENCTBYIOT MPY HAaNMYMK CrieayroLWwmx 0BCTOATENLCTB!

(i) dopc-maxopHble 06CTOATENBLCTBA, ONUCAHHbIE B
Cratbe 9.1 Huxe;

(i) Henomapkn  wnm  cbon B Cucreme,
npousowenlime  BCreacTBME — HEBPEXHOCTH,
HenpaBurbHOr0  obpalleHns,  HenpaBuIbHOM
aKcnnyatauuMn, B TOM 4ucrie neperpysku no
€eMKOCTUn nnn MHbIM
napameTpam,ucrnonb3oBaHue
He3aKynreHHoro dyHKUMOHanNa nnm

3MOYMbILNIEHHOTO MCMonb3oBaHns Cuctembl co
CTOPOHbl 3aKasyMka Mnu He YMnOMHOMOYEHHOM
TPETbLEN CTOPOHbI;

(iv) Bce u niobble M3MEHEHWs, MoAMMKaLMM Mnm
MOMbITKN COBEPLUEHUSI TaKOBbIX, yAaneHue unu
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erase of the bar code serial numbers or other
identifying marks on any part of the System by
any third party’ personnel not authorized by
the Contractor;

(iv) Failure of the Customer to meet the
requirements of environmental conditions
(temperature conditions, humidity and all that)
or external electrical parameters necessary for
the proper operation of the System;

(v) System damage due to Customer's failure to
operate in accordance with the purposes and
methods specified and prescribed in the
relevant technical specifications furnished by
the Contractor;

(vi) System failure due to Customer's self-
purchase of some system components from
other suppliers;

(vii) Third-party equipment (SUN, IBM, DELL and
etc.), antennas, cables, cases, PC computers,
laptops, monitors and other peripheral
equipment, spare parts, electrical equipment
and supplies (materials to be replaced or
restored in a some periodicity), including , but
not limited to:.

- lamp;

- fuse;

- primary batteries and elements;
- storagebattery;

- and etc.

4.3The Customer shall be fully and solely liable for any
losses of billing data or communications failures or
breakdowns of significant modules/blocks due to the
fault of the Customer. Such instances shall include
where the Customer's representatives either ignore or
knowingly fail to respond to a major alarm signal, such
that the Contractor cannot render necessary
assistance.

4.4The Customer agrees to render assistance to the
Contractor when the latter needs Customer's
instrument, tools or spare parts in fuffilling its
contractual obligations set forth herein, and in such
event the Customer shall fully and actively cooperate
with the Contractor.

CTUpaHWe  MPOMbILUMEHHOW  LUTPUX-KOOOBOM
HyMEepaLuu UM WHbIX OT/IMYMTENbBHBIX 3HAKOB Ha
Kakoi-nnbo u3 yacTen Cucremsl,
npousseaeHHble NboiA TpeTbel CTOPOHOM, He
YNOMHOMOYEHHO WcnonHutenem;

(v) Hecobniogexve 3akasunkom yCIoBWiA
OKpyXaloLern cpedbl (TemnepaTypHbIA PexuMm,
BNAXHOCTb U T.N.) nnm BHELUHNX
9NEKTPOTEXHNYECKMX NapaMeTpoB  (HapyXHbIX
NOAKMIOYEHNA K MCTOYHWUKAM 3NEKTPOSHEPTun),
Tpebyembix 4ns HopmanbHoi paboTbl CrucTeMmbl;

(vi) Ywep6, HaHeceHHbin CucTeme BCReAcTBUeE
aKcnnyaTtaumm ee 3aka3umkom ¢ HecobiogeHnem
Luenei W MeTOLOB, YKa3aHHbIX W OMUCAHHbIX B
npefocTaBneHHoin MCnomnHuTeneM TEXHUYECKON
BOKyMeHTaLMK;

(vii) OTka3 CwucTembl BCNEOCTBME CaMOCTOSITENBHOM

3aKynkn  3aKkasuMkoMm  Kakux-nubo  yacten
CucTeMbl y [pyrinx NOCTaBLLMKOB;
(viii) OBbopygoBaHMe  CTOPOHHMX  NPOW3BOAMTENEN

(SUN,IBM,DELL u pgp.), aHTeHHbl, kabenu,
Kopnyca, NepcoHanbHble KOMMbIOTEpbI, HOYTOYKM,

MOHMTOPbI " npoyee  nepudepuinHoe
obopynoBaHue, 3ur, obopyaoeaHue
9NEKTPONUTaHUS W PacXofHble  maTepuarsl
(MaTepuanbl,  noanexawe  3ameHe UMM
BOCCTaHOBIIEHMIO c HEKOTOpPON
NepUOANYHOCTbLH), BKITI0YaS, HO He
OrPaHNYMBasIC:

- namnbl;

- NPeAOXPaHNTENY;

- NepBIUYHbIE GaTapen 1 aNemMeHTbI;
- aKKyMynsITOpHble Gatapey;
-1 ap.

4.3 3aka3uuk byger HecTW MOMHYI OTBETCTBEHHOCTb 3a
nobyto noTepo BUNNMHIOBLIX AaHHbIX, COON CBA3W MW
BbIXOZ U3 CTPOS BaXXHOro 610ka, NpousoLLeaLlmne no B1He
3akasunka. Yka3aHHble cnyyan BkmvawT B cebs
cuTyauum, koraa npeacTasuTenu 3akasumka
NpOUrHOpMpPOBan WM HamepeHHo 6e3aeiicTBoBanu B
OTHOLIEHMM CEPbE3HOT0  aBapWUMHOrO  CurHamna, uTo
NOBIEKNO 3a coboit HecnocobHOCTb VicnonHnTens okasatb
Heobxoaumoe coaencTaue.

4.4 3akasuuk cornaceH okasaTtb cofeicTaume VcnonHuTento
B TEX crnyyasx, korga nocregHemy Tpebytotcs Aans
BbINONHEHNS ~ CBOMX  KOHTPaKTHbIX  003aTenbCcTB
WHCTPYMEHTbI,  YCTPOACTBA MMM 3amacHble  4acTy
3akasumka, npu 3TOM 3aKasumK [OOIMKEH OKasbiBaTb
aKTMBHOE coaencTaue VcnonHuTento.
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4.5 In the event that some devices or spare parts are
deemed to be replaced, the Customer shall afford
confirmation to that effect. All devices or spare parts
having been replaced shall become propriety of the
Contractor.

4.6 Acceptance

4.6.1 Quarterly, but not later than last day of the
current Quarter, the authorized representatives both of
the Contractor and the Customer carry out the
Acceptance Procedure in order to check that the
Services are fully completed.

46.2 In case of successful acceptance procedure
completion, the Contractor shall submit to the
Customer for signature the Act of Acceptance. The
Customer shall sign the Act of Acceptance and send
back to the Contractor within 5 (five) working days
upon the Act of Acceptance is presented to the
Customer. Absense of System Investigation Requests
or other requests from the Customer to the Contractor
during relevant Quarter may not be used as a reason
of failure to sign the Act of Acceptance.

4.6.3 The date of the Act of Acceptance shall be
deemed to be the date of fulfillment of Services
provision. The Customer shall immediately notify the
Contractor of the above signing of the Act of
Acceptance.

464 In case the Customer doesn’t sign the Act of
Acceptance or present justified denial of the
acceptance within 5 (five) working days upon the Act
of Acceptance is presented to the Customer, the
above Services shall be deemed to have been
accepted at the date of sighning of the Act of
Acceptance by the Contractor.

— Atrticle 5. Intellectual Property Rights.

5.1 The Contractor shall defend the Customer against
any actions, claims, proceedings taken by any third
party and all costs and expenses the above actions
would entail, arising from any infringement or alleged
infringement of any patents, registered trademarks or
copyrights while providing Services herein.

The above liability shall, however, be strictly limited to
the following cases:

4.5 B cny4ae, ecnu HEKOTOpble YCTPOMCTBA MK 3an4yacTu
HyXOaloTcd B 3aMeHe, 3akasyMk  JOMXeH  Jatb
COOTBETCTBYIOLLEE MOATBEPXAEHME Ha WX 3ameHy. Bce
3aMeHeHHble YCTPOMCTBA W 3anmyacT nepexoasT B
cobCcTBEHHOCTb McnonHuTens.

4.6Mpuemka

4.6.1.ExekBapTanbHo, He Mo3gHee MOCneaHero AHs
TeKyLero KeapTana, YNOMHOMOYEHHbIMU
npeacTaBuTeNsMu Wcnonuutens " 3akasumka

OCYLLECTBNAETCA npuemMka yCJ'IyF Ana yctaHoBneHuna Toro,
Y710 YCner BbINOSHEHbI B MOMHOM 06beme.

46.2 B cnyyae yCnewHoro 3aBepLUeHUst MNPUEMKM
WcnonnuTenb npeacTaBuT 3akasuuky Ans nognucanms AT
Mpuemkn. 3akasumk 0b6s3yeTcs nognucatb U OTNPaBUTL B
agpec WcnonHutens Akt Mpuemku B TeueHne 5 paboumx
OHen ¢ fatbl ero BpyyeHus 3akasuuky. OTCyTCTBME B
TEeYEHWe KBapTana CO CTOPOHbI 3akasynka 3anpocoB Ha
TEXHUYECKYI0 NOALAEepPXKY M WHbIX obpalieHun B agpec
WcnonHutens  He  SABNSETCS  OCHOBaHWEM  Ans
Henognucanus Akta lNpremkn 3akasunkom.

46.3 [ara Axta [puémkun 6ygeT cuutathCs [gaToi
peanusaum Yenyr. 3akasuunk obs3yeTcs
HesameqnMTensHO  yBegomutb  McnonHutens o6
yKasaHHOM noanucaHum Akta Mprémku.

4.6.4 B cnyyae ecnu 3akasuuk B TeveHue 5 paboumnx gHei
C Aatbl BpyyeHusi emy Akta NpUEMKM He NoanuULIET ero u
He npefoCTaBUT  MOTMBMPOBAHHbIA  OTKA3 OT  €ro
nognucanus, Ycnyrn OyayT cuuTathCs MPUHATBIMM B
OOHOCTOPOHHEM Mopsgke B AaTty nognucaHns AkTa
Mprémkmn McnonHutenem.

- Cratbs 5. [paBa Ha UHTENNEKTyanbHYyHO
COOCTBEHHOCTD.

5.1 Tpu okasaHun ykasaHHbIX 3gecb Ycnyr Wcnonnutens
orpaxgaeT 3akasuuka OT MObIX AEACTBUA, NPETEH3UH,
WCKOB, NpeabsBMEHHbIX Kakon-nubo TpeTbeil CTOPOHOM,
NoBbIX BbITEKAOLIMX M3 YKa3aHHbIX LEACTBUI PacxodoB U1
N30epKeK, BO3HMKAKWMX  M3-3  HapyLEeHUs  Wnu
NOJO3PEHNS O HapylweHun nobbIX NaTeHTHbIX Mpas,
3apEerncTpUpoBaHHbIX TOPTOBbIX 3HAKOB WMN ABTOPCKMX
npas.

BblweykasaHHas OTBETCTBEHHOCTb,
OrpaHNY1BaETCS HKECTEAYOWMMI CryYasMu:

0fJHaKo,
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- The Customer immediately did not notify the
Contractor in writing upon revealing any alleged
infringement of which the Customer is aware or
becomes aware;

- The Customer acknowledged any piracy or make
any promise without the previous approval of the
Contractor;

- The Customer refuse to the Contractor, upon
request of the latter, to conduct or settle all the
negotiations and litigations affected whereby, and
shall afford the Contractor every reasonable
assistance as may be reasonably required to
settle any negotiations taken.

All expenses related thereto shall solely be due and
payable by the Contractor.

5.2 Notwithstanding anything stated above, the
Contractor shall not incur any liability or penalty with
respect to any claim that the System or any item or
component thereof infringes any patents if such claim,
wholly or partly, is due to or based upon or is the result
of:

(i) any alteration and/or modification of the System
(including any items and components thereof) made by
the Customer or any third party, not authorised by the
Contractor;

(i) use of any item of the System in combination with
products or equipment supplied by any third party.

- Article 6. Assignment. Subcontracting.

6.1 The Customer hereby unconditionally and
irrevocably undertakes to do not assign, wholly or
partly, its rights or obligations under this Contract to
any third party without the prior explicit written approval
of the Contractor.

6.2 The Contractor shall have the right, subject to prior
written consent of the Customer, which shall not be
unreasonably withheld, to subcontract part of his
obligations under this Contract to nominated
subcontractors or to other companies approved by the
Customer.

- Article 7. Technical Evolution

7.1 The Contractor reserves the full right to make

- 3aKas3uuk HezaMeanuTenbHO He NMPOMHAOPMUPOBAN
VcnonHutens o npedbsBneHMM K 3akasuuky co
CTOPOHbI TPETbUX MWL, MPETEH3UA O HapyLIEHWM
nobbIX NaTeHTHbIX NpaB, 3aperucTpupoBaHHbIX
TOProBbIX 3HAKOB WK aBTOPCKMX NpPaB;

- 3akasuuMk npusHan CcoO CBOEW CTOPOHbI  (pakT
nuMpaTcTBa U NpegocTaBun kakue-nubo obelaHns

0e3 nonyyeHus  npegBapuUTenbHOrO - cornmacus
Wcnonuutens;

- 3akasuMk otkasan Mcnonnutento B npockbe
paspeLumnTb Wcnonnutento npoBecTU

COOTBETCTBYHOLLME NEPETOBOPLI MO BCEM YKa3aHHbIM
Uckam W npeTeH3usaM, o okasan VcnonHuTento B
npeaocTaBneHum Hafnexallero CoaencTBus,
KOTOpOe MOXET noTpeGoBaThCs AN NPOBEAEHMS
TaKnX NeperoBopoB.

Bce cBsizaHHble C 3TUM pacxodbl HECET W OnJlavymBaeT
UCKMoUMTENBHO MCNonHUTENb.

5.2 He3aBucumo oT BbiLen3noxeHHoro, cnonHutens He
HeceT OTBETCTBEHHOCTM W He BbINIAYMBAET HUKAKMX
WwTpaoB 3a Kakom-nbo uck o HapyweHun Cuctemoit
WK ee 3remMeHTaMK, U ee KOMMOHEHTaMM MaTEeHTHbIX
npaB, €cnn Takom UCK, B LESIOM MMM YacTWUYHO, Bbl3BaH
NN OCHOBAH MK SIBNSIETCA pe3yNbTaToM:

(i) moboro m3meHeHns umnu mopmdukauun Cuctembl
(BkoYas Bce U Mobble ee 3NEeMEeHTbl U KOMMOHEHTb)
3aKasumMkoM WnM  Kakom-nubo TpeTbem CTOPOHOW, He
yNOMHOMOYEHHON McnonHuTtenem;

(i) cnonb3oBaHmMs anemeHToB CuCTEMbI B KOMBUHALMN C
obopynoBaH1eM Unu U3nenusMm TpeTbei CTOPOHBI.

- Cratb#a 6. lMepegaya npaB 1 06513aHHOCTEN.
Cy6noapsga.
6.1 3akasuMk HacToswum paeT  Be3ycrnoBHOE W
6e30T3bIBHOE 0053aTeNbLCTBO He NepenaBaTh, MOMHOCTHH
WM 4YaCTWYHO, CBOW npaBa unM  06S3aHHOCTW MO
HacToswemy  KoHTpakty 6€3  monyyeHus  YeTKOoro
NUCbMEHHOrO cornacus McnonHutens.

6.2 VicnonHutens uMeeT npaso, Npu YCROBUW NOMyYeHUs
npesBapuUTenbHOTO  MUCbMEHHOTO  cornacust  3akasuuka,
KOTOpbIN He JOMKeH HEOBOCHOBAHHO OTKa3blBaTb B TAKOM
cornacuu, nepegarb YacTu CBOUX 0Bs3aHHOCTEN B pamKax
HacTosLiero KoHTpakTa ceonM cybnogpsgyumkam unm uHbIM
KOMMaHWsM, COrnacoBaHHbIM C 3aKa34nKoM.

- Cratba 7. TexHUyeckue moaudukaLmm

7.1 WcnonHuTens octasnsieT 3a cobon NpaBo BHECEHMS, B

reasonable changes in the System design as well as pasyMHblX Npedenax, W3MEHEHWA B  KOHCTPYKLMIO
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modify or replace any parts of the System during the
implementation of this Contract without affecting the
warranted functional performance and quality of the
System provided thereunder as long as they have the
same functions as or better than the parts being
replaced and are compatible with other parts of the
System.

7.2 The Customer shall be given timely notification of
any such modifications or replacements thereof. Any
and all price-revisions affected whereby shall be
negotiated in good faith and agreed upon between the
Parties.

- Cratbs 8General Limitation of Liability

8.1 The Contractor's total aggregate liability for damages
caused to the Customer and/or to third parties due to the
fault of Contractor or its nominated subcontractors, the
employees or agents of such authorized subcontractors
within the Contract Period, shall be limited to the Total Value
of the Contract stated in Article 2 herein above.

Notwithstanding any other provision herein contained
to the contrary, neither Party shall have any obligations
or liabilities to the other Party or to any third party for
any indirect, incidental or consequential damages
(including loss of revenue or loss of profit).

8.2.1 In case of a delay in services provision in
accordance with a Degree of priority 1 as per Annex
1.2 due to the fault of the Contractor, the Customer has
the right to demand from the Contractor, and the
Contractor shall be obligated to pay off the penalty in
the amount equal to zero point one per cent (0.1%) of
the delayed Services for each further day of such
delay. At that aggregate amount of penalty for all cases
of delay shall not exceed five (5%) per cent of the
Contract value.

Payment of the penalty shall be conditional upon that
the application of this Article shall have been notified in
writing to the Contractor by the Customer within thirty
(30) days after the acknowledgement of the fact of a
delay in services provision as described above.

8.2.2 In case of a delay in services provision in
accordance with Degrees of priority 2 and 3 as per
Annex 1.2 due to the fault of the Contractor, the

Cucremsl, 0es  u3MeHeHus rapaHTMPOBaHHbIX
(YHKLMOHANbHbIX MapaMeTpoB M kadectea CucTembl, a
TaKKe U3MEHSITb UMK 3aMeHsITb Niobble YacT CCTEMbI BO
BPeMsi BbINOMHEHUs HacTosiero KoHTpakTa, ecrnn OHu
UMET Te e (DYHKUMOHANbHbIE XapaKTepPUCTUKA WK
nyyle, Yem Te, KOTOpble MOANEXaT 3aMeHe, W
COBMECTUMbI C APYrMM YacTsiMu CUCTEMBI.

7.2 3aKkasuMk  [JOMmKeH ObITb CBOEBPEMEHHO
NPOMHAOPMUPOBAH O TOObIX TaKMX W3MEHEHMSIX WUNn
3ameHax. Bce u niobble WM3MEHEHWS LEH, KOTOpble
NPOUCXOANAT B pe3ynbTaTe TakuX M3MEHEHMIA, CornacyoTcs
CTOpOHamm nyTeM KOHCYNbTaLuiA.

- Cratba 8. OOwWwee orpaHuyeHUe
OTBETCTBEHHOCTH

8.1 ObLas coBoKynHas OTBETCTBEHHOCTL McnonHuTens 3a
ywep6, HaHeCeHHbIN 3akasunky W/unn TPETbE CTOPOHE NOo
BUHE Wcnonnutens unm ero  [0BEpPEHHbIX
cybnoapsaumMKoB, paboTHMKOB U areHToB
cybnoapsigumkoB B TeyeHne Cpoka [enCTBMS HACcTOSLLEro
KoHTpakta orpaHmnyeHa O6uwei ctommocTbto KoHTpakTa,
yka3aHHou B CtaTbe 2 BbllLe.

HesaBuCUMO OT  Kakux-nnbo MOMOXKEHUA HACTOALLErO
KoHTpakTa npoTMBOpeyYaLLyx HUKECKa3aHHOMY, H OAHa U3
CtopoH He wumeeT 006s3aTenbCTB UM He  HeceT
OTBETCTBEHHOCTU nepen Apyroir CTOPOHOM MnM Kakom-
nnbo TPETLEN CTOPOHOM 3a MO0 KOCBEHHDIA, ClyYalHbIi
UM SBRSKOMACA cheacTauem yuwepb (B TOM uucne
noTepio NpMOLINN UK YNYLLEHHYIO BbIFOAY).

821 B cnyyae 3adepxku B OkasaHuM ycnyr B
cooTBetcTBMM cO CTeneHblo npuoputeTa 1 cormacHo
Mpunoxexns 1.2 no BuHe McnonHutens, 3akasumk uMmeet
npaBo Tpebosatb OT Wcnonnutens, a Wcnonnutens
0053aH BbINATUTb HEYCTONKY B pa3mepe OAHON AecAToN
npoueHTa (0,1%) OT cToMMOCTM 3afepwaHHbIX Ycnyr 3a
KaXObll OeHb TakoW 3afepXku, Mpu 3TOM COBOKYMHbINA
pasMep HeyCTOMKA N0 BCEM CRyYaeM 3afepXKn He MOXET
npesblwatb natM  (5%) MPOLEHTOB OT  CTOMMOCTY
[oroeopa.

Bbinnata  HeyCTOMKM  OCYLLECTBNSETCS Npu  yCROBUW
NMUCbMEHHOTO M3BeLLeHns Kcnonuutens 3aka3ymkom o
npumeHeHun aaHHoit CtaTbu B Teyenue Tpuauatu (30)
OHeN nocrne YCTaHOBNEHWS (hakTa 3afepXKu B OKasaHuu
YCIyr, KaK ONUCaHO BbILLE.

822 B cnyyae 3afepxkM B OkasaHuM ycnyr B
cooteeTcTBMM cO CTeneHsmu npuoputeTa 2 u 3 cornacHo
Mpunoxennsa 1.2 cormacHo [MpunoxeHns 1 no BuHe
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Customer has the right to demand from the Contractor,
and the Contractor shall be obligated to pay off the
penalty in the amount equal to zero point zero five per
cent (0.05%) of the delayed Services for each further
day of such delay. At that aggregate amount of penalty
for all cases of delay shall not exceed five (5%) per
cent of the Contract value.

Payment of the penalty shall be conditional upon that
the application of this Article shall have been notified in
writing to the Contractor by the Customer within thirty
(30) days after the acknowledgement of the fact of a
delay in services provision as described above.

8.2.3 The Customer is not entitled to claim any other
damages, losses, compensations or indemnities of any
nature whatsoever from or against the Contractor for
the delays to the Services provision, except the
penalties set forth in Articles 8.2.1 and 8.2.2 above.

8.3 The responsibility of the Customer for the breach of
the present Contract is based on the following
conditions:

8.3.1 In case of a delay in payments of the Customer
as per the Payment Schedule provide herein, the
Customer shall pay off the penalty fee to the Contractor
in the amount equal to zero point one per cent (0.1%)
of the value of the debt for each further day of delay.
The said penalty fee shall be paid by the Customer
against presentation of the corresponding invoice by
the Contractor.

- Article9. Force Majeure

9.1 "Force Majeure" denotes any and all events, which
are outside of the reasonable control of the affected
Party, the occurrence and effects of which cannot be
reasonably foreseen and prevented and owing to which
it is not possible to execute the Contract within the
terms and at the conditions thereof. Such events may
include, but shall not be limited to:

()  war or civil war (whether declared or
undeclared); revolutions, insurrections or
any other military conflicts;

(i) acts of public enemy; civil commotion, civil
and/or social unrest or riots; boycotts, strikes
or other labour conflicts;

(i)  severe weather conditions; natural disasters

Wcnonnutens, 3akasuuk wmeeT npaBo TpebGosaTtb OT
WcnonHutena, a WcnonHutenb 00s13aH  BbINNaTUTb
HeycToNKy B pasmepe natu coTbix npoueHTa (0,05%) ot
CTOMMOCTW 3afepXaHHbIX YCRyr 3a Kaxgblid OeHb Takow
3a0epKKu, MPKU 3TOM COBOKYMHbLIA pasmMep HEYCTOMKU no
BCEM CNy4yaeM 3afepxku He MoxXeT npesbiwath natn (5%)
NPOLEHTOB OT cToMMocTH [lorosopa.

Bbinnata HEYCTOMKM  OCYLIECTBASIETCA MNpU  YCrOBUW
MACbMEHHOTO  M3BeLLeHns McnonHutens 3akasuukom o
npuMeHeHun paHHon CtaTbu B TeuveHue Tpuauatv (30)
[Hei nocne YCTaHOBReHWs (hakTa 3afepXKn B OKasaHuu
YCIyr, KaK ONUCaHo BbILLE.

8.23 3akaswk He wumeeT npaea TpeboBaTtb OT
icnonHuTens BO3MELLEHMS Kakoro-nmbo wHoro yuiepba,
yObITKOB MNM KOMMEHcaUMiA N0 MNPUYMHE 3afepxek B
OKasaHuM Ycnyr, 3a WUCKIOYEHUEM HeYCTOeK, yKa3aHHbIX
Bbiwe B Ctatbax 8.2.1 1 8.2.2.

8.3 OrtBeTcTBeHHOCTb  3akasuMka 3a  HapylleHue
HacToswero KoHTpakta 6asupyetcs Ha  cregytoLmx
YCIOBUSIX:

8.3.1 B cnyyae 3agepkku onnatbl 3akasuuMkom B
cooteTcTBMM C [pacdmkom [MnaTtexen, ykasaHHbIM B
HacTosiwem  KoHTpakte,  3akasumk  BbinMnaymMBaeT
cnonHuTenio Heyctomky B pasMepe OOHOW [ecsToin
npoueHTa (0,1%) OT CyMMbl 3a4OMKEHHOCTU 3a KaAblid
[EHb MPOCPOYKM. BbilweykasaHHas HeycToiika
BbiNMaynBaeTcs  3aka3yMkoM B COOTBETCTBUM  C
OTAENbHLIM CYETOM, NPeAbsBNEHHbIM McnonHutenem.

- Cratba 9.®opc- maxop.

9.1. Moo  dopc-makopHbIMM obcTosITensCTBAMM
NoHMMAtOTC BCce U Mtobble COBLITUS  HEMPeoaonMMON
CUMbl, KOTOPbIE HE 3aBWUCAT HW OT ogHoW n3 CTOPOH,
NPOUCXOXAEHNE W MOCNEeACTBAS KOTOPbIX HEe MOryT ObiTb
NPeaycMOTPeHbl W MPeAOTBPaLLEHbl W K3-3a KOTOPbIX
BO3HMKAET HEBO3MOXHOCTb BbINONMHeHUs KoHTpakta ¢
cobniofeHnem ero cpokoB 1 ycrnoeuin. OBCToATENLCTBA
«dopc-Maxopa»  BKMOYAKOT, HO He OrpaHM4MBaloTCS
HVXECNEAYOLLUM:

()  BomHa (c obbsiBneHneMm unu 6e3 obbsBneHNs
TaKOBOW), BOEHHbIN NEPEBOPOT WUNU  WHbIE
BOEHHbIE KOH(MMKTDI;

(i) ByHTbI; rpaxaaHcKkue BONHEHUS UKW MaccoBble
obuwectBeHHble Gecnopsaku; 3abacToBku W
WHble TPYAOBbIE KOHPMUKTHI;

(i) sKcTpemanbHble norogHble yCcrosus;
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or Acts of God (epidemics, earthquakes,
fires, explosions, floods, etc.);

(iv) quarantine restrictions, embargoes, export
and import restrictions or any other
regulations and acts of the Government
and/or local authorities of any political
subdivision thereof(including ignorance or
direct interference of said public or local
authorities).

9.2 Should either Party be prevented from performing
any of its obligations under the present Contract due to
a Force Majeure circumstances, the time limit for
fulfilling such obligations under theContract shall be
extended for a reasonable period equivalent to the
duration of the Force Majeure.

Terms of Services provision and other contractual
conditions as affected by such circumstances shall be
adapted to reflect the period and consequences of
such events.

9.3 The Party prevented from performing its obligations
under the present Contract shall immediately notify the
other Party of the nature and the beginning and the
termination of the Force Majeure and, within fourteen
(14) days from the date of occurrence thereafter, shall
supply the notice of such Force Majeure
circumstances, enclosing corresponding document,
issued and proved by the competent authorities, stating
that due performance of the contractual obligations
shall be resumed as soon as practicable after such
Force Majeure has come to an end or ceased to exist.

9.4In case the period of the Force Majeure shall remain
in force for a period exceeding sixty (60) days, the
Parties shall meet and consult in good faith as to
accommodate the consequences thereof. In the event
the Parties are unable to reach the above
accommodation either Party shall, subject to ten (10)
days prior written notice, be entitled to terminate this
Contract with immediate effect.

9.5 Each Party hereto takes an obligation to exercise
all reasonable and useful efforts to reduce to a
minimum and mitigate, to the extent reasonably
possible, the effect and any damage (if any) suffered
due to any event of Force Majeure as illustrated in
Article 9.1 herein above.

9.6 In the event this Contract is terminated by either

CTUXUIHble BeAcTBMA (TakMe Kak anugemuu,
3eMNeTPACEHIs, NoXapbl, HABOAHEHUS 1 Ap.);
(v) BBEmeHMe  kapaHTMHa,  aMmbapro  wnw
orpaH14eHnin B 06nacTi 3KCNOpTHO-UMMOPTHbIX
onepauuit; MOCTAHOBMEHWS W PACTOPSKEHUS
lpaBuTensCTBa  W/MNWM - OpraHoB  MECTHOTO
camoynpasneHus B COOTBETCTBYHOLLMX
cybbekTax, BKnoYas nNposiBreHne ¢ UX CTOPOHbI
WrHopupoBaHus  uHTepecoB  CTOpOH  Mnu
npsiMoe BMeLLaTenbCTBo B fena CTOPOH.

9.2 Ecnu gns  kakom-nub6o u3 CTOpPOH BCneacTave
obctoaTenscte dopc-maxopa co3aanack HEBO3MOXHOCTb
BbINONHEHNA 0653aTENbLCTB N0 HacTosweMy KoHTpakTy, TO
CPOK  BbINOMHEHUST 00s13aTeNbCTB  AaHHOW  CTOPOHOM
OTOABWUraeTCA COPa3MEPHO BPEMEHW, B TEYEHME KOTOPOro
AeicTBoBanu nofgobHble 06cToATENLCTBA.

Cpokn okasaHust YCnyr U npoume KOHTPaKTHble YCroBwS,
Ha KOTOpble BNUSIOT Takue 06CTOATENbCTBA, AOMKHBI ObITh
M3MEHEHbl B 3aBUCMMOCTWM OT MPOAOMKUTENBHOCTU U
MOCNeACTBUI TakuX COObITUI.

9.3 CropoHa, Ans KOTOpoi co3danacb HEeBO3MOXHOCTb
ncnonHeHns 0643aTensCTB No Hactosiwemy KoHTpakTy,
obszaHa HeMeaneHHo OnoBEeCTUTb MPOTUBOMONOXHYH
CTOpOHY 0 XxapakTepe, Hayane u npekpaLieHun 4encTBus
obcTosTenscTB Popc-maxopa, U B TEYEHWe YeTbipHaaLaTh
(14) [pHe OT [JaTbl  COOTBETCTBYIOWETO  COBbLITUS
HanpasuTb n3BeLLeHve, c NPUINOXeHem
COOTBETCTBYHOLLETO AOKYMEHTA, BblAAHHOMO KOMNETEHTHOM
B [OaHHOA o0nactm  opraHusauuen, O  Hanuyuu
obcTosTensctB Popc-Maxopa, U 0 TOM, YTO BbINOSIHEHME
KOHTPaKTHbIX 0053aTeNnbCTB NPOLOMKMTCA, Kak TONMbKO
aencteune obctosTenscT opc-Maxopa 3aKOHUNTCS.

9.4 B Tom cnyvae, ecnu obctoaTensctea Popc-maxopa
OyoyT npogonmxaTb OCTaBaTbCA B CUne B TeYeHue
nepuoga, npesbilatowero wectbaecar (60) aHen,
CTOpOHbI  [JOMXKHbI  MPOBECTWU  COBELWaHWs C  LENblo
OOCTKEHUS|  B3aWMHOTO  COfMalleHUs O CBOWX
nocnegywowmx eAcTsuax. B criyyae He [OCTUXEHMS
yKa3aHHoro cornawexus, niobas n3 CTopoH MOXeT, npu
YCINOBMM MUCbMEHHOTO W3BeLleHns apyron CTOpoHbl 3a
pecatb  (10) OHel, He3amMednuTENbHO — PacTOPrHyTb
HacToALMn KOHTpaKT.

9.5 Kaxgas n3 CropoH o06s3yeTca npeanpuHaTb BCe
pasyMHble 1 MpUeMneMble YCWNWS MO CBEAEHMO K
MWHUMYMY W OrpaHU4eHno, B Pa3yMHbIX Npegenax,
nocneacTBun U pasmepa MOHECEHHoro yuwepba (npu ero
Hanuum1) BCNeACTBMe BO3aencTBrs obeTosTenscte dopc-
Maxopa, onucaHHbIX Bbiwe B CTaTbe 9.1.

9.6 B cnyyae pactopxeHus Hactosiero KoHTpakta no
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Party pursuant to the Article 9.4 above, the Total Value
of the Contract, payable by the Customer to the
Contractor, shall (after taking into account amounts
previously paid) be calculated on the basis of the value
of the Services that actually have been rendered by
the Contractor up until the date of such termination.

9.7The Contractor shall not incur any liability nor shall
be fined in any manner whatsoever in case necessary
governmental permits, if any, an import permit and/or
import passport could not be obtained for reasons
beyond the Contractor’s reasonable control.

- Article 10. Dispute Resolution.
10.1 Any dispute, controversy or claim, arising out of or
in connection with the present Contract, or the breach,
termination or invalidity thereof, shall be settled in
accordance with applicable laws and regulations of the
Russian Federation.

10.2 This Contract shall be governed by and construed
in accordance with the applicable laws of the Russian
Federation.

10.3 Throughout the period of dispute resolution the
Parties shall continue to perform their obligations
hereunder except those matters in dispute.

- Article 11. Confidentiality.

11.1 The Parties hereto have agreed to keep and
maintain confidentiality of this Contract and shall be
responsible for and obliged to keep and guard all files
and information in their possession or which came,
comes or shall come to their knowledge in the course
and/or in connection with the preparation, execution
and performance of this Contract in the strictest secret
and confidence and not to disclose, divulge, grant
access, make public or available or otherwise dispose,
directly or indirectly, of through whatever means, media
or manner, such files and information to any third party
and persons who are not authorized and/or supposed
to have access to or knowledge of such files and
information.

Such information shall include without limitations,
designs, plans, drawings, sketches, samples,
equipment, reports, studies, specifications, technical
data, data bases, Software in any form, documentation

npuynHam, n3noxeHHbiM B Ctatbe 9.4 Bbiwe, Obwas
CTOMMOCTb ~ HacTosilero  KoHTpakTta, —Bbinnayvsaemas
3akasunkom Wcnonnutenio, byget (nocne npuHATUS K
3a4eTy paHee YynnayeHHbIX CyMM) pacCcuuTbiBaTbCA Ha
OCHOBE  CTOMMOCTM  Ycnyr, (haKkTUYeCKM OKa3aHHbIX
VcnonHuTenem Ha faTy Takoro pacTOpPXKEHUs.

9.7 McnonHuTenb He HECET HUKaKOW OTBETCTBEHHOCTY U HE
MOXET BbITb NOABEPTHYT LUTPAMHBLIM CaHKUMSAM B CRy4asX,
koroa HeoOXoaWMble paspeLleHnsi NpPaBUTENbCTBEHHbIX
OpraHoB, MNpU WX Hanuuuu, a TaK Ke paspeleHune
TaMOXEHHbIX OPraHoB Ha WMMMOPT W/MIKM odopMneHe
nacrnopTta UMMOPTHOW CAENKM HEBO3MOXHO MO MPUYMHAM,
He 3aBUCALUMM W BLIXOZAWWMM 32 MNpedernbl KOHTpons
WcnonHutens.

- Cratba 10. PaspelueHue cnopos.
10.1 Miobble cnopbl, MPOTMBOPEYUS UMM  MPETEH3MK,
BO3HMKLIME B CBS3W C HACTOALMM KOHTpaKTOM, unmn ero
HapyleHeM,  pacTOPXEHMEM UMM MPU3HAHWEM
HeaencTBuTENbHbIM, OyoyT paspelleHbl B NOpsiake,
YCTAHOBMEHHOM ~ JENCTBYIOWMM  3aKOHOAATENbCTBOM
Poccuitckon degepaLmm.

10.2 HacToswmin KoHTpaKT perynupyetcs u TpakTyeTcs B
COOTBETCTBMM C  [ENCTBYKOLUMM  3aKOHOLATENbCTBOM
Poccuickon degepavum.

10.3 B nepuog paspeleHuss crnopa  MCMOMHEHWE
KoHTpakTa LOMKHO NpogomkaThCs 3a MCKMKYEHWEM TOW
yacTu KoHTpakTa, K KOTOpPOM OTHOCATCS Mpobnemsl,
noanexaline peLeHmnio B XoAe paspeLLeHus cnopa.

- Cratba 11. KoHdmaeHUmanbHOCTD.

11.1 CTOpOHbI [OrOBOPUNCE O KOH(MAEHUMANBHOCTH
camoro KoHTpaKkTa ¥ HacTosLMM MPUHUMAOT Ha cebs
OTBETCTBEHHOCTb M 0BA3YKTCA XpaHUTb B CTPOroi TamHe
BCE [AaHHble M WHGOpMaLM, KOTOpble MMEKTCS B WX
pacnopskeHun, CTamM WKW CTaHYT WM M3BECTHbI B
npouecce umnn B CBA3M C NOATOTOBKOW, 3aKMOYEHNEM W
BbINOSHEHWEM HacToswero KoHTpakta U He packpblBaTb,
pasrnawarb, npegaocTaBnATb LOCTyn, OnybnukoBbIBaTh
WN KaknMn-nnbo MHeIMK cnocobamu nepegasatb, NPSMO
UM KOCBEHHO, TaK1e AaHHble W MHGOPMaLMIo Kakom-nnbo
TPETbEN CTOPOHE NN NNLAM, KOTOpbIEe HE YMONHOMOYEHbI
Wwvnnm He [OMKHbI WMETb [OCTYN K TakuM AaHHbIM 4
WHopMaLK.

Takas uMHOpMaLMsA BKMOYAET, HO HE OrpaHM4MBaETCA
NpoeKTamu, NnaHamu, pUcyHkamm, ackusamu, obpasuamu,
obopygosaHueM, MPOTOKONAMM, UHhopMaLmen,
nonyyeHHon  npu  oByyeHun,  cneumduKkaymsamm,
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and correspondence between the Parties (hereinafter
referred to as “Confidentiallnformation”).

11.2 Strictly for the purposes of implementation of this
Contract may its content or pertinent Confidential
Information thereof be disclosed to the employees of
both Parties, who have a “need to know”. Prior to the
said disclosure, the said employees shall promise to
abide by the non-disclosure obligations and not to
disclose same to any third party.

11.3 The foregoing obligations to keep the Confidential
Information in complete secret and confidence shall not
extend, however, to information that:

() was in the public domain at the time it was
disclosed or falls within the public domain, except
through the fault of the receiving Party; or

(i)  becomes known to the receiving Party from a
source other than the disclosing Party without
breach of the present Contract by the receiving
Party as shown by documentation sufficient to
evidence a third party as source of Information; or

(i) was known to the receiving Party prior to the
disclosure thereof by the disclosing Party as
shown by documentation sufficient to evidence
such knowledge; or

(iv) was disclosed after explicit written approval of the
disclosing Party; or

(v) in case, such information is requested by the
respective Law Enforcement Agencies (LEA), but
in no events shall such legal disclosure exceed
the obligatory extent required by relevant laws
and shall be accompanied by the written notice to
the other Party of the necessity to do so, in all
events to be furnished by the affected Party within
24 hours of the date of occurrence thereof.

114 The obligaton to keep the Confidential
Information in complete secret and confidence
stipulated by the present Article herein above shall take
effect as from the date of signature of this Contract and
shall survive during five (5) years from the date of
expiration or termination of this Contract for any reason
whatsoever.

Article 12. Termination.

TEXHUYECKAMM AaHHbIMK, Bazamn AaHHbIX, NPOrpaMMHbIM
obecnevennem B 6o bopme, OOKyMEHTaUuein K
nepenickon CtopoH (B JanbHeiwem
«KoHdhmpeHumansHaa UHdopmaumsay).

11.2 VCKMIOUMTENBHO C LIENbI0 UCMOMNHEHUS HACTOSLLEro
KoHTpakTa ero cogepxaHue unu OTHOCALLAsACA K Hemy
KoHdmaeHumanbHas MHdopmaums MoryT GbiTb packpbIThl
cotpyoHukam  CTOpOH,  uMelowuM  0BOCHOBaHHYHO
HeobXxoaMMOCTb MCronb3oBaTh Takyt WHgopmaumo. [o
TOro, Kak Takas MHQOpMauusi CTaHeT W3BECTHA, OHW
JOMXKHbI gaTb obewwaHne cobntogatb 0053aTenbCTBO 0
COXPaHEeHUM KOHWAEHUMANBHOCTU U HE packpbiBaTh

kakon-nmbo  TpeTbeir  CTopoHe  nobyld  Takoyk
UHhopmaLmto.

11.3 BolweynomsHyTble 00s13aTeNbCTBA MO COXPAHEHMIO
KOH(DMAEHLMaNbHOCTH WHdopmaummn He

pacnpoCTPaHAKOTCA Ha MHOPMaLWIO:

() ywe onybnukoBaHHyKd BO BpeEMSI pasrnalleHns unu
nonasLLyto B Ny6nMKaLumo He N0 BUHE NONyYMBLLEN ee
CTOpOHbI; M

(i) xoTopas  CTAHOBMTCA  M3BECTHOM  MOMyvaroLlel
CTOpoHe 13 [pyroro WCTOYHWKa ©6e3 HapyLleHus
HacTosiwero KoHTpakta e, 4TO [oKasbiBaeTcs
[OKYMEHTaLMen, [OCTaTOMHOW Ans  YCTaHOBMEHUS
nonyyenus KoHdmpeHumansHon MHdopmaumm ot
TPETbEN CTOPOHbI; UMK

(i) koTopast yxe 6bina u3BecTHa nonyyatwoen CTopoHe
Ao nepepaun gpyron CTOPOHOW, YTO [OKa3bIBAETCS
[OKYMEHTaLMen, LOCTAaTOMHON Anst AoKasaTenbCcTBa
TaKOro 3HaHms; U

(iv) koTopas 6bina pasrnalleHa ¢ MUCbMEHHOrO cornacus
nepegatoLen CTOPOHbI; Unm

(v) Takas MH(opMaLms 3aTpeboBaHa
NPaBOOXPaAHUTENBLHLIMA ~ OpraHamu,  HO  Takoe
packpbiTe MHGOPMaLMM He [OOIKHO Mpu  3TOM
npesblaTb CTeneHb 00S3aTeNbHOrO  PackpbITUS,
OVKTYEMOTrO COOTBETCTBYIOLMMM 3aKOHAMU W [JOIKHO
CONPOBOXAATHCA  MUCbMEHHBIM  YBELOMIIEHMEM B
agpec apyron CTopoHbl 0 HEOOX0AMMOCTM NOCTyNaTh
Takum obpasom, npuyem B nobBOM cnyyvae Takoe
yBeOOMNEHME  JOMKHO  ObiTb  MpencTaBneHo
3aTpOHYTOM 3TUM CobbITEeM CTOPOHON B TeueHne 24
4acoB C AaTbl COOTBETCTBYHOLLENO COBbLITUS.

11.4 O6s3aTeNbCTBO COXPaHEHWS KOH(MUAEHUMANBHOCTH

WHdopmaumm, kak aTo onpegeneHo B HacToswen Crtatbe

HacTosiwero KoHTpakta, npogorkaeTr ObiTb B cune B

TeyeHne 5 (NATM) NeT C MOMEHTa  UCTEYeHust Cpoka

AENCTBUS WK pacTopKeHust Hactoswero KoHTpakta no

kako 6bl TO HU 6bINO NPUYKHE.

Cratbs 12. PacTopxeHue KoHTpakTa.
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12.1 Either Party to this Contract shall have the right to
terminate this Contract, upon prior notification to the
other Party in case any of the following event occurs:

a) if the other Party shall commit any material breach of
its obligations under this Contract and fails to remedy
such breach within thirty (30) calendar days from
written notice to the Party in default, specifying the
nature of the breach;

b) if the other Party has been declared judicially
insolvent or bankrupt;

c) in the event of a force majeure event (as described
above) of two (2) or more accumulative months, further
contignent upon complying with the provisions of Article
9.4 hereunder.

- Article 13. Notices and Reports.

13.1 General Provisions

Any notices and reports required to be given by one
Party to the other under this Contract shall be deemed
properly given if reduced to writing and:

(i) personally delivered, or

(i) sent by facsimile and/or e-mail, signed by an
authorized representative of the sending Party
with immediate correct answerback received,
or

(i) sent by cable, or in the form of pre-paid
registered letter, return receipt requested, or
by courier service to the addresses mentioned
under Article 16 herein of this Contract.

It is incumbent upon each Party to immediately notify
the other Party in writing or by telefax about any
changes in the items and/or requisites, mentioned
under Article 16 of this Contract.

13.2 Corporate Point of Contact (CPOC)

For the purposes of proper implementation of this
Contract, for timely addressing strategic business
opportunities and pricing issues as may be of
relevance, the Parties hereto hereby designate the
appropriate person from each of the Parties

121 Jhobas CropoHa, noanucaBlwasi — HaCTOSLMIA
KoHTpak, WMEeT  npaBO  pacTOprHyTb  €ro,
npeaBapuTEnbHO Npeaynpeans apyryto CTOpoHy, B cryyae
HaCTYNMEHNS OAHOIO W3 CreayHoLLMX COBbITUN:

a) ecrm gpyras CTOpoHa Cepbes3HO Hapywwuria CBOM
o0s13aTenbCTBa B COOTBETCTBUM C HAcTOSALMM KOHTpaKTOM
W He uchpaBuna nonoxeHus B TeveHwe Tpuauatv (30)
KaneH4apHblX ~ OHE C  MOMEHTa  MUCbMEHHOMO
npegynpexaenns  apyron  CTOPOHOW, C  ykasauuem
XapaKTepa HapyLLeHus;

6) ecnm pgpyraa  CrtopoHa 6bina  obbsiBneHa
HennmatexecnocobHoin B cygebHOM  nopsigke  Unu
obaHkpoTunace;

B) B Cry4ae hopc-MaXOpPHbIX 0OCTOATENLCTB, OMMCAHHBIX
BbilLe, [eACTBYOLLMX B 0BLLEN CNOXHOCTY B TEYEHUE ABYX
(2) wnn bonee mecsueB ¢ cobniogeHnem TpeboBaHWA,
NPEAYCMOTPEHHbIX nonoxeHnsamu Ctatbi 9.4 HacTosLEro
KoHTpakTa.

- Cratbs 13. YBegomnenus un OT4eThl.

13.1 O6wwme nonoxeHua

NMiobble yBegoMneHns n otyeTbl No AaHHOMY KOHTpakTy,
Hanpaensemble ogHoW CTOpPOHOM B agpec  Apyroi
CTOpOHbI, [[OMXKHbI 6bITb  OCHOPMNEHbI B MUCHMEHHON
(opme 1 ByayT cuuTaThCs AOCTABMEHHBIMU HAZeXalUm
obpasom B cryyae:
()  moCTaBKM NUYHO B PyKU, MK
(if) oTnpaskm No hakcy u/mnu aNEKTPOHHOMN NoYTe, 3a
MOANUCHI0  YNONHOMOYEHHOTO  NPeACTaBUTENs
otnpasnsollen CTOPOHbl € HEMEASIEHHbIM
MOATBEPXAEHWEM O MOMyYEeHUN, UIn
(i) oTnpaBkm TenerpamMmon, UK 3aka3HbIM MUCbMOM
C YBEOMIIEHMEM O BPYYEHUU, UNK Yepes Cryxoy
9KCMpecc-4oCTaBky No agpecam, NPUBELEHHbIM B
Cratbe 16 HacTosiLero KoHTpakTa.

B cnyvae kakux-nubo W3MeHeHWit B pekBU3MTax W/unu
[aHHbIX, ykasaHHbIX B Ctatbe 16 HacToswero KoHTpakTa,
coBepLuaroLias uameHeHnst CTopoHa JOmKHa HemeaneHHo
n3BecTuTb apyryto CTOPOHY B NMUCbMEHHON hopMe Unu Mo
Tenedaccy.

13.2 NonHomouHble MpeacTaBuTenu

B uensx Haanexaliero BbINOMHEHUS YCMOBMIA HACTOSILLEro
KoHTpakTa, CBOEBPEMEHHOrO BHECEHMUSI COOTBETCTBYHLLMX
NPeanoXeHU no pasBUTUIO COBMECTHON eATENbHOCTU U
LIEHOBbIX MPEeANoKeHUA, kaxaas 13 CTOPOH HaCTOSILUM
Ha3HayaeT CBOEro [I0BEPEHHOro npeAcTaBuTens (B
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(hereinafter referred to as “Corporate Point of Contact”
— CPOC) to act for and on behalf of the appropriate
Party in respect of this Contract:

13.2.1 CPOC of the Customer:
Full name:

Title:

Tel. (__)

Fax: (__)

E-mail:

Mobile:

13.2.2 CPOC of the Contractor:

Full name: Maksimov Victor Mikhailovich
Title: Service Solution Manager

Tel. (495) 234-06-86

Fax: (495) 234-06-83

E-mail: victor.maksimov@huawei.com
Mobile: +7-925-008-2224

It is incumbent upon each Party to report in writing to
the other Party without undue delay any changes, if
any, in the above data immediately after the relevant
changes have been made.

- Article 14. Coming into force and Contract
Period.

14.1 This Contract shall, subject to Article 14.2 below,
come into force upon its execution by duly authorised
representatives of both Parties and shall be in effect
until " " 2017 (the "Contract Period”),
unless terminated on an earlier date.

14.2 The obligations of the Contractor under this
Contract will however be suspended until all the
following conditions have been successfully completed:

1. receipt by the Contractor of the advance payment
referred to in Article 3.2.1 above.

Article 15. General Conditions.

15.1 Entirety of covenants

AanbHenLem NMEHYEMbIX «[ofHOMOYHblEe
MpeacraButenmy) JencTBOBaTb oT WUMEHW
cooTBeTcTBytOLEn CTOPOHbI B OTHOLIEHWW HACTOSLLETO
KoHTpakTa:

13.2.1 MonHomouHbIN MpeacTaBUTeNb 3aKkasuuka:
®.1.0.
[omKkHOCTb:
Tenm: ()
dake: ()
E-mail:
Mobile:

13.2.2 MonHomouHbIN MNpeacTaButens UcnonHutens:
®.1.0. Makcumos Buktop Muxaiinosuy

HomxkHocTb: MeHemxep NO CEPBUCHBIM PeLIEHUAM

Ten: (495) 234-06-86

®dakc: (495) 234-06-83

E-mail: victor.maksimov@huawei.com
Mobile:+7-925-008-2224

Kaxpas u3 CTopoH 06s13yeTcsi CBOEBPEMEHHO M3BELWIATb
apyrytlo CTOPOHY O Kakux-nbo W3MEHEHWsX, npu ux
Hanuuuu, B YKa3aHHbIX Bblle [AAHHbIX Cpa3y mnocne
BHECEHWSI COOTBETCTBYHOLLMX U3MEHEHMUIA.

- Cratbs 14. Bectynnenue B cuny u Cpok
Aencteua KoHtpakra.
14.1 HacToswwumit KOHTpaKT BCTynaeT B CUMYy, Npu YCroBuu
cobnopgeHus nonoxexuun Cratbu 14.2 HUXKE, C MOMEHTA
ero nognucaHus obeumm CTopoHamn W LeicTByeT [0
v 2017 r. («Cpok pemncteus KoHTpakTay),
ecnun He BydeT pacToprHyT paHee.

14.20gHako obsizaTensCTBa McnonHMTens no HacToswemy
KoHTpakTy BCTYnalT B CWMYy TOMbKO MPU BbIMOMHEHUM
HWXECNeayHoLLMX YCIOBUIA:

1. nonyyeHwe VcnonHuTenem aBaHCOBOrO MnaTexa
cornacHo Ctatbu 3.2.1 BbiLLe.

Cratba 15. O6wwue ycnosus.

15.1 HegennmocTb ctatein KoHTpakTa
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This Contract and its Annexes constitute the entire
understanding between the Parties with respect to the
subject matter hereof and supersedes all prior
discussions,  agreements, representations and
correspondence between them, whether oral or written.

15.2 Amendments

This Contract and its Annexes may be amended and/or
supplemented only in written form signed by duly
authorized representatives of the Parties.

15.3 Counterparts

This Contract has been executed in duplicate equally
authentic originals in Russian and in English. Each
copy shall be deemed to be an original. In the event of
divergence between the English and Russian text of
the Contract, the Russian text shall prevail.

15.4 Severability

In the event that any one or more of the provisions
contained in this Contract or its Annexes shall, for any
reason, be illegal and null and void, such nullity shall
not affect any other provision thereof, but this Contract
and its Annexes shall be construed as if such invalid
provision had never been contained herein and in such
event the Parties hereto shall endeavour to substitute
forthwith such other enforceable provision as will most
closely correspond to the legal and economic sense of
the said illegal and void provisions.

Article 16.Requisites

For any and all formal correspondence relating to this
Contract and settlements between the Parties only the
following legal addresses and banking items shall be
used.

Customer: CJSC “Globus Telecom”

Hactoswmin  KoHTpakt u ero [MpunoxeHus SBASOTCS
€OVHbIM  LienbIM  COrMalleHneM, 3aKIiOYeHHbIM  Mexay
CTtopoHamu no BbiLLeyKas3aHHbIM BOMPOCaM, 3aMEHSIIOLLUM
BCe MpedblaylinMe MeperoBopbl, 3aBepeHns U npoyne
COrnaLleHns Mexay HUMU.

15.2 Monpasku

Monpaskn n/unu [ONONHEHUs K HacTosieMy KOHTpakTy u
ero [punoxeHnsiM MOryT BHOCUTBCA TOMBKO B MUCHMEHHO
dopme,  Oyayum  noanucaHHbIMK  OULManbHbIMK
YNONHOMOYEHHBIMW NpeacTaBuTensiMm CTOPOH.

15.3 Konuu

HacToswmin KoHTpakT cocTaeneH B ABYX (2) WAEHTUYHbIX
3K3eMnnspax Ha aHrMCcKOM U PYCCKOM si3bikax. Kaxabli
aK3emnnap  sBnsetcs  opuruHanoMm. B cnyyasx
PacXOXOEHUS MeXOy aHrUACKUM U PYCCKUM TEeCTOM
KoHTpakTa, pycckuin TekcT OyaeT umeTb npeBanupyioLlee
3HayeHve.

15.4 Pa3genbHocTb

B cnyyae ecnM OOHO MNM  HECKOMbKO  MOMOXEHWN
Hactosulero KoHTpakta unn ero punoxeHWn No Kakoi-
nMbo  MPUYMHE  OKAXYTCA  HENpPaBOMOYHLIMK WM
HeeiCcTBUTENbHBIMU, TO 3TO He JOSMKHO BNUSATL Ha Apyrue
Ux nonoxenns. Hactoswmin KoHtpakt v ero lNMpunoxeHns
[OIKHbI TONKOBATLCS, Kak ecrni 6bl B HUX He ObINO Takoro
HeLelCTBUTENbHOrO MONMOXEHWS, M B 3TOM  Cryyae
CTOpOHbI  MOMBITAKOTCS  3aMEHWTb  TakMe  MONOXeHWs
AENCTBYIOLMMI MOMOXEHUAMY, KOTOPbIE Hanbonee TOYHO
COOTBETCTBYIOT  IOPUANYECKOMY U 9KOHOMUYECKOMY
CMbICITy YKa3aHHbIX HeeNCTBUTENbHbIX MOSIOXEHMH.

Cratba 16. PekBu3antbICTOPOH
Ons Bcex n nobbix odmuManbHbIX NUCEM M PacYeToB
mexay CTopoHamm, CBA3aHHbIX C HAacTOSIWMM KOHTpakToM,

[IONYCKAETCA MCNONb30BaHNE ML  HUKENPUBEAEHHDBIX
OPUANYECKMX afpecoB 1 BAHKOBCKIMX PEKBU3UTOB.

3akazuuk: 3A0 «nobyc-Tenekom»

Taxpayer Identification Number: WHH:
Code of Registration Reason: Krn:

Legal address: __, str., tOpuanyeckuin agpec: Poccuiickas Oegepaums, T.
, Russian Federation , Y. 0. .

ZIP code: [oYTOBbIN MHAEKC:

Telephone: TeneoH:

Fax: dakc:

Banking requisites: baHKOBCKME PEKBU3UTDI:

ACC. Ne P/cy Ne

in B banke PO
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COR. ACC. Ne Kicu

Banking Identification Code (BIC) BUK

OKMo OKIMo

OKOHX OKOHX

Contractor: Huawei Technologies Co., Ltd. Ucnonuutens: 000 «TexkomnaHuaXyaBan»

Taxpayer Identification Number: 7714186804 WHH: 7714186804; KINM: 774850001

Code of Registration Reason: 774850001 tOpuanyeckuin agpec: 121614, Poccuiickast degepauus, r.
Legal address: Business-Park "Krylatsky Hills", 17 Mocksa, yn. Kpbinatckas, .17, kopn.2 busHec-TNapk
bldg. 2, Krylatskaya str., Moscow 121614, Russian "Kpbinarckue Xonmb!"

Federation

baHkoBckue PEKBU3UTDI:

Banking details: P/cy Ne 40702810300701236017
ACC. Ne 40702810300701236017 B 3A0 KB "CutnbaHk", r. Mocksa
in CJSC “Citibank”, Moscow K/cu Ne 30101810300000000202
COR. ACC. Ne 30101810300000000202 BUK 044525202

Banking Identification Code (BIC): 044525202 OKIMO 55189013

OKPO 55189013; OGRN 1027739023212 OrPH 1027739023212

For and on behalf of / OTumenn
Huawei Technologies Co., Ltd. / 000 “TexkomnaHusXyaBan”

(iv) (Signature; Seal) / (Mognucs; Mevatb)

Pankratov Viktor Ilvanovich, Authorized Representative/ MankpatoBBukTopliBaHOBMY,

yﬂOHHOMO‘-IeHHbIVInpeJJ,CTaBVITenb
(Name; Title) / (9.11.0; DomxHocTb)

(v) (Signature; Seal) / (Mognucs; Mevats)

Bereslavets Vladimir Viktorovich, Authorized Representative/ BepecnaseuBnagumupBukroposuy,

yI'IOHHOMO‘leHHbIVInpe,qCTaBVITenb
(Name; Title) / (9.11.0; DomxHocTb)

For and on behalf of / OTumenn
CJSC “Globus Telecom” / 3A0 «no6yc-Tenekom»

(vi) (Signature; Seal) / (Mognucs; Mevats)

/
(Name; Title) / (®.1.0; OomkHocTb)
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MpunoxeHue 1. Onucanune Ycnyr TeXHUYECKOW NOAAEPKKN
Annex 1. TechincalSupportServicesDescription

Tabnuua BUAOB TEXHUYECKON NoaAepKku (naketoB Ycnyr)

Bupg cepBuca

Onucanue cepBuca

BpoH30BbIi NakeT

+ peMOHT

OKCTpeHHoe OKCTPEHHOE BOCCTAHOBMEHUWE (yOanéHHo) \
BOCCTaHOBIEHNE

OKCTPEHHOE BOCCTAHOBIEHME C BbIE3A0M Ha Nrowlaaky 3akasynka He npumennmo

[opsyas NuANS \

PelleHne HeaBapuiiHbIX 3amMpocoB \
O6blyHas
TEXHUYECKaS [nctaHumoHHoe obenyxvBaHne NOCPEACTBOM YAaNeHHOro \
nonaepxka poctyna

Texnoagepxka Ha nnowaake 3akasuumka He npumeHnmo

[locTyn K TEXHUYECKOI AOKYMEHTALMN \

[lnarHocTuka v ycTpaHeHue Henonagok B pabote MO v
Mopaepxka MO

O6HoBreHue cucTembl (NoBblLeHKe kayecTsa [10) v

ObcnyxuBaHWe NepBUYHOrO y3na He npumeHumo
Nopaepxka

3anacHbIx yacten

PeMOHT 1 3aMeHa annapaTHoro obecreyeHus

\/

lMpodunakTnyeckue
WHCMEKLMOHHBIE
OCMOTpbI CETU

MpodrnakTnyeckme MHCNEKLMOHHbIE OCMOTPbI CETU (Ha 06BbEKTE)

He npumeHnmo

[MpodrnakTMyeckme MHCNEKLMOHHbLIE OCMOTPbI CETH
(BMCTaHLMOHHO)

\/

Technical Support Services Table (Service package)

Service module

Service contents

BronzePackage +
repair\replacement

Emergency recovery

Emergency recovery (Remote connection)

\/

On-site emergency recovery

Not applicable

Standard Technical Help Desk v
Support CSR handiing J
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Remote maintenance service \
On-site CSR handling 1. Not applicable
Technical support information sharing \
Software fault diagnosis and corrections \
Software Support System update(software quality enhancement) v
On-site implementation for first node Not applicable
Spare parts support Hardware repairandreplacement v
Equipment health Equipment health check (on site) Not applicable
check Equipment health check (remotely) \

Tabnuua gononHuTeNbHLIX BUAOB ycnyr TEXHUYECKOM noanepPxKu

Bupg cepBuca

OnucaHue cepBuca

TexHnyeckas nogaepxka obopynosaHns 3x
npou3BoauTenen

TexHuyeckas nogaepxka

AnnapaTHas nogaepxka

IMpodrnakTMyeckme MHCMNEKLUMOHHbLIE OCMOTPbI

TexHuyeckas nogaepxka 06opyaoBaHus nocne
3aBepLuenns Cpoka Cnyx6bl ObopyaosaHus

OKCTPEHHOE BOCCTAHOBIEHME (YAanéHHO), DKCTPEHHOE BOCCTAHOBMEHME C
BbIE3J0M Ha NMIoLaaKy 3akasuuka, fopsayas nuHus, PelueHne HeaBapuitHbIX
3anpocoB, [ncTaHuMoHHOEe 0BCnyxnBaHMe NOCPEACTBOM YAANEHHOro
pocTyna, Texnoaaepxka Ha nnowagke 3akasumka,JocTyn K TeXHUYECKOM
[OKYMEHTaL K.

lMopaepxka 3anacHbIX YacTeil

YnpaBneHue 3anacHbIM1 YacTsMi CEpPBUCHOE 0BCMyXMBaHWE MO YNpaBIeHMIO
3anyacTaMu; PEMOHT 3anyacTen; Cknaackue / NorucTuyeckne yenyr ans BCex
BWI0B 3anyactei 3akasuunka.

MpeaBapuTenbHas 3aMeHa annapaTHoOro 06ecrneyeHms.

Adhoc cepBuChl

Ad hoc cepBuchl — rpynna LONONHUTENbHbIX CEPBUCOB NS a4pa ceTu, Ans
GecnpoBOAHON U TPAHCMOPTHOM CeTeil.
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Technical Support Additional Services Table

Service module Service contents

Technical Support

IT outsourcing product maintenance support Hardware Support
Equipment Health Check
Emergency recovery( Remote connection), On-site emergency recovery, Help
EOS product maintenance support Desk, CSR handling, On-site CSR handling, Technical support information
sharing.

Spare parts management - servicing of spare parts management; repair parts;

warehousing / logistics services for all types Customer Spare Parts.
Spare parts support

Advanced replacement

Ad Hoc Services are a set of specialist services for the Core Network, Wireless

Ad Hoc Service network and Network in the maintenance phase.

The Ad Hoc service is a collection of sub-services, must Adhoc cepsucbl — rpynna AONONHUTENbHbLIX CEPBIUCOB,
be negotiated and sold independently with Contractor. NpeaocTaBseMbIX N0 OTAENbHOMY COTfiaCoBaHMIO C
VcnonHutenem.

The sub-services mostly include the following:
CnepytoLiue rpynnbl 3agay MOryT ObITb PELLEHD

- Network transformation and network adjustment nocpercTBoM adhoc CepBUCOB:

- Function and service enabling, feature deployment,

. _ - TpaHctopmauus cet 1 U3MEHEHUss B COOTBETCTBUM C
and special function test

TpeboBaHMAMK 3akasumka.

- Network parameter optimization, office data
optimization, and transformation of trunk and signaling
balancing

- BknioveHne,  pasBepTbiBaHMe M TECTUpOBaHWE
AONONHUTENBHOTO (hyHKLMOHANA.

- OnTummsaums  ceTeBbIX  MapameTpoB, — HACTpouka
MapLipyTM3auMm C  LUenblo  onTummM3auun  GanaHca
CUrHarbHOro M NoNb30BaTENBCKOro Tpacuka

- Data export, data migration, and data deletion

- Security and reliability improvement

- OKkcnopT abOHEHTCKMX [aHHbIX, MUrpauusi AaHHbIX W

- Other routine cooperation and assistance
ounctka b[]

- Meponpustua no  noebieHWto  BesonacHoCcT K
HaaeXHOCTH ceTen
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Difinitions

"Problem" shall mean an inadequacy of the NE
to the technical Characteristics.

"Request"” shall mean an application submitted in
written form, filled in Form 1 of Annex 3, or by telephone
call of the Customer to the Contractor's Hotline to get

Technical Support.

"Equipment"shall mean Hardware and Software,
including the components and elements that supported
under this Contract.

"Hardware" (HW) shall mean the physical
Equipment, including main set, peripheral Equipment

and electronic circuits on which Software works.

"Software” (SW) shall mean all programs,
software modules or packets, firmware codes and any

other listed elements.

"Spare part" shall mean any element of
Equipment which can be used separately as remedy of

any Hardware Problem.

"Technical characteristics of network element
(NE)"shall the

Equipment, namely characteristics, features, parameters

mean technical characteristics  of
and principles of performance indicated by Contractor in
documentation on Products.

"Network element" (NE) shall

communication center on the Customer’s network

mean any

supplied by Huawei Technologies Co, Ltd. (PRC),
maintained under this Contract.

"Response time" shall mean period between
receipt of Request by the Contractor from the Customer
and the first reply by telephone or e-mail by one of the

Contractor’s experts.

Onpegenexus

"Mpobnema” - 03Ha4yaeT HECOOTBETCTBME CETEBOrO
anemeHTa (C3) TexHUYeCKUM XapaKTepucTMkam.

"3anpoc" - 3asBka B NMCbMEHHOM BMAE, 3arnofHeHHas
no ®opme 1 lMpunoxeHus 3, oTNpaBNeHHas Mo 31EKTPOHHOM
noyte, nubo akcy, Mo TenedoHHbIN 3BOHOK 3akasymka Ha
Fopsyyto HW0 McnonHutens ana nonyyeHus TEXHUYECKON
NoaLEePXKM.

"O6opynoBaHue"

O3HayaeT  AnnapatHoe 4

MporpammHoe — obecrieyeHre, BKOYAs  KOMMOHEHTbI U
aneMeHTbl, 06CIyXUBaeMoe B pamkax [iaHHoro KoHTpakTa.
(AQ) -

cuanyeckoe OBopynoBaHue, BKOYAs OCHOBHOM KOMMIEKT,

"AnnapatHoe OGecneyeHue" O3HavaeTt
nepucbepuitHoe OBOpyaoBaHME U SNEKTPOHHLIE CXEMbI, Ha
koTopom pabotaeT MporpammHoe obecneyeHue..

"MporpammHoe Ob6ecneyenne” (MO) - o3HavaeT BCE
nporpamMmbl,  MOAYMM  WAM  NakeTbl  NPOrPaMMHOrO
obecneyeHns, WK Koabl BCTPOEHHbIX Mporpamm, U niobble
ApYrvie anemeHTbl NporpaMMHOro ob6ecneyeHus.

"3anacHaa Yactb" - o3HauaeT nwobGoON anemeHT
O6opyaoBaHns, KOTOpbIA MOXeT ObITb MCMONb30BaH kak
oTZenbHas Yactb Ans yctpaHeHust Mpobnembl AnnapaTHoro
ObecneyeHus.

"TexHU4eCKUe XapaKTepUCTMKN CETEBOrO ANIEMEHTA
(C3) ™

WMEHHO XapaKTepPUCTWKM, CBOWCTBA, NapaMeTpbl U MPUHLMMbI

TeXHN4Yeckne xapaktepuctuku O6opyaosaHus, a

(DYHKUMOHMPOBaHUS,  YykasaHHble  McnonHutenem B
[OKyMeHTauum Ha MpogyKuuto

"CeteBoi anemeHT" (CJ) o3HavaeT ntobon ysen
CBSI3N, Ha ceTu 3akasunka npon3BoaCTBa
HuaweiTechnologiesCo, Ltd. (Kutait), obcnyxuBaembii B
pamkax gaHHoro KoHTpakTa.

"Bpemsi pearmpoBaHus" ("Bpemsa peakuumn")
03HayaeT Bpems Mexay nonyyeHnem McnonHutenem 3anpoca
oT 3akazumMka M nNepBbIM OTBETOM MO TeneqoHy Wu

C-)J'IeKTpOHHOI7I noyTte oaHNMM 13 cneunanmcTos Vcnonnutens.
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"Restoration  time\ Workaround time"
(Temporary solution time) shall mean the period
between receipt of a Request from the Customer and the
preliminary solution from the Contractor providing
performance of Products without Situation symptoms,
which caused the Request of corresponding level of
significance, but not guaranteeing eliciting the reasons of
the situation.

"Resolution time" shall mean the period
between receipt of a Request from the Customer and the
final solution of a Problem which eliminates the reasons

of the Problem, agreed and accepted by the Customer.

"Suspend” (Request Status Suspend) shall
mean the period, which is not considered when
determining the total Restoration time and Resolution
time. The reason for Suspend include, but are not limited
to:

information

- gathering diagnosis by the
Customer (log-files, configuration files, traces, network

diagrams etc);

- implementation of the recommendations of the
Contractor by the Customer;

- verification of the Contractor solutions provided
by the Customer;

- Application of the Customer and other reasons,

independent of the Contractor.

Status Suspended installed by the Contractor to

the date of sent to the Customer by mail or telephone

"Bpema otBeta" ("BpemAa  npepocTaBneHWUs

BpeMeHHOro peleHus”, "Bpems BoccTaHOBREHMA",

"Bpemsi MPOMEXYTOYHOrO pelueHUs") - O3HauYaeT CPoK
Mexay nonyveHnem 3anpoca 3akasuuka M npefocTaBneHus
VcnonHutenem npeaBapuTENbLHOrO peLleHus,
obecneunBatowiero yHkumoHnposanne ObopygosaHns be3
MPW3HAKOB CUTYaLW, Bbi3BaBLLEN 3anpoc COOTBETCTBYHOLLETO
YPOBHSI KPUTWYHOCTM, HO HE rapaHTUpylOLWee BbISBIEHNS
MPUYMH €€ BO3HUKHOBEHMS.

"Bpems peweHun"

("Bpema npepocTaBneHus

OKOHYaTenbLHOro peleHna”) O3HavaeT CpoK Mexay

nony4yeHnem 3anpoca 3aKasuMka W OKOHYaTenbHbIM

peLLeHrem Mpobnembi, YCTPaHSIOLLMM MPUYMHBI
BO3HMKHOBEHMS [lpobnembl, COrnacoBaHHbIM W MPUHSATHIM
3aKasunkom.

"MpuocraHoBneHo" (Cratyc 3anpoca
MpuocTaHOBNEHO) - 03HAYAET NEPUOT BPEMEHM, KOTOPbINA He
yuuTbIBAETCS  Npu  onpegeneHun  obwero  BpemeHu
BOCCTaHOBNEHNS M Bpemenn pewwennst 3anpoca. lNpuunHamm
ycTaHoBku CtaTyca 3anpoca lprocTaHOBMEHO SBNSOTCH, HO
He OrpaH14NBaIOTCS:

- cbop [AMarHOCTMYECKOM MHEOPMaLMM 3akazumkom
(noru, hannbl KOHUrypauum, TPencel, CXeMbl OpraHu3aLmmn

CBSA3M W TaK Aanee);

- BbiNOfHEHME  3akasuMkoM  pekoMeHAauui
Wcnonnutens;

- npoBepka  3aKa3yMkOM  NPEAOCTaBIEHHOrO
WcnonnuTtenem pewwenns 3anpoca;

- npocbba 3akasuMka W ApyrMe  MpunHbl,
HesaBucaLwe oT McnonHutens.

Cratyc lMpuocTaHoBNEHO yCTaHaBnMBaeTcs

VcnonHuTENeM ¢ MOMEHTa OTnpaBku 3a|<a3q14|<y no noyte unu

notification. TeneoHy COOTBETCTBYIOLIETO YBEAOMITEHNS.

"iCare" shall mean Customer Request "iCare" - cucTema ynpaBneHus 3anpocamm 3akas4uka.
Management System.
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IIRMAII

Authorization.

shall mean Return Merchandise

1. Services provided by Contractor within
Technical Support Contract

Technical Support  provided by Contractor
includes 12 (twelve) kinds of service, as following:
Emergency recovery (Remote connection), On-site
emergency recovery, Help Desk, CSR handling, Remote
maintenance service, On-site CSR handling, Technical
support information sharing, Software fault diagnosis and
corrections,System

update(software quality

enhancement), On-site implementation for first
node,Hardware repair and replacement, Equipment

health check.

The services are offered for the Customer in the
form of “Bronze Package + hardware repair /
replacement”.

1.1 Emergency Recovery

Situations, which Requests are classified as
Requests of First Level of significance according to item
2 of this Annex, shall be considered Emergency

situations. Such situations require Emergency recovery.

Emergency Recovery includes emergency support
by telephone, through remote connection and on-site
support.

Emergency Recovery Procedure is given in item
3.2 of this Annex.

1.2 Standard Technical Support

"RMA" — aBTOpu3auus Ha BO3BPAT HEKAYECTBEHHbIX
WM HEUCNPaBHbIX U3AENUIA NPOU3BOANTENIO 471 3aMEHbI UM
PEMOHTa.

1. Yenyru, npepoctaBnsembie WcnonHutenem B
pamkax [loroBopa 0 TexHU4eCKow noanepxke

TexHuyeckas noaaepxka, NnpeaocTasnseMas
McnonHuTenem, BkntouaeT 12 (aBeHaauaTb) BUOOB YCIyr, a
MMEHHO OKCTPEHHOE BOCCTAHOBIEHME (YAANEHHO),
OKCTPEHHOE BOCCTAHOBIEHWE C BbIE3A0M Ha nrowlaaky
3akasunka, nogaepxky no Fopsyen nuHuM, peleHne
HeaBapWIHbIX 3anpoCoB, ANCTAHLMOHHOE 0BCnyXMBaHWe
NocpeacTBOM yAaNEHHOro A0CTYNa, TEXNOAAEPXKKY Ha cailTe
3akasuuka, npefocTaBneHne AOCTyna K TEXHUYECKOM
LOKYMEHTaLWK, , AMArHOCTUKY 1 YCTPaHEHUE HEMONaaok B
paborte M0,06HOBNEHNE CUCTEMBI (MOBLILLEHWE KaYecTBa
M0), ObcnyxnBaH1e NEPBIUYHOTO Y3na, PEMOHT U 3aMeHy
annapaTHOro obecneyeHmns, MHCMEKLUMOHHbIE
NpocMnakTU4ecke 0CMOTPbI CETH.

Ycnyru npeaocTaBnsaoTea 3akasumky B oopme

«BpoH30BOrO NakeTa + PEMOHT.

1.1 JKCTpeHHOe BOCCTaHOBNEHME

K 9KCTpeHHbIM  CuTyauusiM  OTHOCATCS  CUTyauum,
3anpocbl MO KOTOPbIM KraccuuumpyoTcss Kak  3anpocl
MepBOro YpoBHS B COOTBETCTBMM C N.2 HACTOALLEr0
Mpunoxenns. Takue cuTyaumm TpebyloT  npoBedeHus
OKCTPEHHOrO BOCCTAHOBIEHNS.

OKCTPEHHOE BOCCTaHOBMEHWE BKMKYaeT B  cebs
9KCTPEHHYIO NOAZEpXKy MO TenedoHy, 4epe3 yadaneHHoe
COEeAVHEHNE W NOLLEPKKY Ha NMoLLaake.

Mopsgok npoBefeHUs OKCTPEHHOTO BOCCTAHOBMEHWS

npueeaeH B n. 3.2 HacTosLero MpunoxeHus.

1.2 O6bIYHaA Texnoagepkka

Mog “OBblyHON TEXNOALEPXKKON™ MogpasyMeBatoTCs

“‘Standard  Technical Support” shall mean
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activities carried out by the Contractor in non-emergency
situations (second, third and fourth level Requests
according to item 2 of this Annex)

At revealing any Problem connected with the
operation of Products, the Customer can request
the
Hotline.Request Processing Procedure is given in item
3.3 of this Annex.

For the fast solution of the Problem the

Technical Support and assistance through

Contractor according to the corresponding Fault Grades
assesses the Grade of the problem appoints an expert
who, if necessary, contacts the Customer by telephone,
for clarification of character and details of the Problem,
provides instructions for the solution of and renders all
assistance for elimination within the period stipulated in
item Annex 1.2. If telephone support appears ineffective
or while operation there is a certain need, at the
Customer’s consent and considering the the Contractor

provides the remote maintenance service.

In the course of the service the Contractor
employs remote dialing technology, carries out remote
system diagnosis and presents a solution to clear up the
problem cause.Contractor specialists are responsible for
the remote system diagnosis only, i.e. they only check
data and search for the problem cause . They do not
alter the data, a specific problem is cleared by the
Customer’'s personnel under the guidance of a
Contractor specialist.At the request of the Contractor the
Customer should provide necessary assistance and
confirm the effectiveness of the undertaken solution
measures.

If the telephone support and remote maintenance
have appeared ineffective, both sides negotiate the

necessity of on-site fault clearance procedure. Upon

[eNCTBUS, OcyLLecTBnsieMble McnonHuTenem B HeaBapuitHbIX
cutyauusx  (3anpocsl Brtoporo, Tpetbero u YetepToro
YPOBHe# cornacHo n.2 HactosLero MpunoxeHus)

Mpwn BbIsiBNEHUM Kakoin-nnbo Mpobnembl, CBA3aHHON C
paboton ObopygoBaHWs, 3akasuMk MOXET  3anpocuThb
TEXHWYECKYIO MOAAEPKKY W COOENCTBUE 4Yepe3 [opsuyio
Nunwnio.Mopsigok obpabotku 3anpocoB npueedeH B n. 3.3
HacTosLLero [NpunoxeHus.

[ns

VcnonHuTtenb npucBamBaeT npobneme no COOTBETCTBYHLLEN

ckopenLLero yCTpaHeHus Mpobnembl
LKane OnpeaeneHHyl KaTeropuio CroXHOCTU M Ha3HavaeT
cneyuanmucra, Kotopbii Npyu HeOOGXOAMMOCTM CBSA3bIBAETCS C
3aka3uMkoMm no TenedoHy, AN YTOYHEHWS XapakTepa W
petaneit Npobnembl, AaeT MHCTPYKUMM MO PELIEHND K
OKa3blBaET BCAYECKOE COOENCTBME AN YCTPAHEHMUS B CPOKM,
npegycmoTpeHHble B lMpunoxenun 1.2.Ecnm Texnogaepxka
no TenedoHy He fJaeT pesynbTaToB, UMM B XOfe OkasaHus
NOAAEPXKN MO TenedoHy BO3HWKAET COOTBETCTBYHOLLASA
HeobxoAMMOCTb, TO, C cormacus 3akasuuka, McnonHuTenb
yenyry
NoCpeSCcTBOM yAarneHHoro Joctyna.

OKa3blBaeT [MCTaHLMOHHOTO  0BCMyXMBaHNS
B npouecce okasaHus ycnyri McnonHuTenb yaaneHHo

nogkniovaetca Kk Cucteme  3akasumka, npoBoauT €é
[VarHoCTUKy 1 JaeT BapuaHT peLleHns npobnembl.AHxeHepbl
McnonHutens OTBeYatoT TOMbKO 3a yAaneHHY AWarHoCTUKY
CucTteMbl, T.e. TOMbKO NPOBEPSIHOT AaHHbIE W WULLYT MPUYKUHY
OHu

npobnema  ycTpaHseTcs

I'IpO6J'IeMbI. He WU3MEHAKT [aHHble, KOHKpeTHad

obCrnyxuBatoLWMM  NepcoHanom
3aKkasumka nog pyKkoBOACTBOM uHxeHepa VcnonHutens. Mo
npocbbe  KommaHum  3akasumk

AOXeH  npenocTaBUTb

Heobxogumoe  cogeiAcTBMe, a  TaKkke  MOATBEPAUTH
COOTBETCTBYHLLMM COOBLLEHNEM IPPEKTUBHOCTL MPUHSATLIX
Mep.

Ecnu TexHuyeckas noppepxka no TenedgoHy, nnbo
OUCTaHUMOHHOE 0BCnyXMBaHWe MNOCPEACTBOM yOANeHHOro

[OCTyna He npuHocUT pesynbTata, CTopoHbl o6CyxgatT
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conclusion that this assistance is needed and possible,
the Contractor sends its specialist to help to clear up the

problem directly on the Customer's site.

Upon the Customer’s acceptance of the problem
solution, the problem is cleared by the Customer’s staff
or — at his permission- by the Contractor’s specialist.

“Standard Technical Support” also include
“Information Support”.

“Information Support” shall mean the provision of
technical documentation the by Contractor via web-site
of Technical Support and sent by e-mail, on CDs,
diskettes and other removable devices, as well as on
Such

information about the Products delivered by the

paper. technical  documentation  contains

Contractor and maintenance.

1.2.1 Limitations

Decrease of network KPI, if the reason is not
Hardware or Software problem, can't be registered like
Emergency problem (Level 1). The work for increase
KPI it's additional network optimization service, which

not include in this contract.

Severity for problem with network rollout work for
new network elements or extension existing network
elements, which customer implemented by themselves,
can not be over than techical request or request the
lowest level, with the exception of problem which will be

System fault (Level 1). Resolution for these problems is

HeoBXOOMMOCTb  OKa3aHUSt TEXHWYECKON MOAAEPXKA Ha

o0bekTe 3akasumka. YOeauBwMcb B TOM, YTO TaKas

nogaepkka Heobxoguma 1 BO3MOXHa,  McnonHuTens
HanpaBenseT CBOEro crneuvanucTa Ans  COAeMCTBUs Mo
YCTpaHeHWto npobnembl  HEMOCPeaCTBEHHO Ha  0ObekTe
3akasuuka.

Mocre npuHATMA 3aka3ynkoM BapuaHTa peLleHns
npobriemMbl OHa YCTPaHSETCH TEXHWYECKUM MEPCOHanoM
3akasumka, nmbo, C €ro paspelleHuss — MHKEHEPOM
Wcnonnutens.

“ObblyHast Texmoamepxka’ Takke BkMovaeT B cebst
MHhopMaLMOHHYI0 NOSAEPKKY.

WHopmaLmoHHas

nogaepxka nogpasymeBaeT

npegocTaBnexne WcnonHutenem TEXHWUYECKO
[OKYMEHTaLKW, pasMeLLeHHON Ha BaO calTe TEeXHUYECKON
NOAAEPKKM, @ Takke OTNPaBKE MO AMEKTPOHHOW NouTe, Ha
KOMMNaKT-guCKax, AMCKETaX U Ap. CbeMHbIX YCTPOWCTBAX, U B
OymaxHoMm Buge. Takasd TexHuyeckas OOKyMEHTaUus
COOEPXUT MHCGOpMaUMio O nocTaensemon McnonHutenem

ObopyposaHus 1 TexobenyxusaHun O6opyLoBaHus.

1.2.1 OrpaHnyeHus

YxyaLeHue KMHOYEeBbIX nokasarenen
paboTtocnocobHocTn cetn (KPI), He cBs3aHHble €O cHoeM
paboThl annapaTtHOro MAM MPOrpaMMHOro OOecneveHus He
MOryT paccmaTpuBaTbCs Kak aBapuiHble cutyauun. PaboTbl
Mo YNyYLLEHWIO KIYeBbIX Noka3aTener pabotocnocobHOCTH
CETU He SBMATCA MPeaMETOM AaHHOTO JOroBopa M MOryT
ObITb  PacCMOTPeHbl Kak OTAENbHbIA CEepBUC B pamkax
OTZENbHOro J0roBopa Ha okaaHue yCnyr.

3anpockl OTHOCUTENBHO MOHTaXa, MYCKO-HanagouHbIX
paboT, NpoBOAMMBIX cunamn 3akasumka, Ans HOBbIX CETEBbIX
9NEMEHTOB MMM paclMPeHnst  CYLLEeCTBYIOLMX CETEBbIX
9NeMeHTOB, MOryT ObiTb 3aperucTpupoBaHbl TOMbKO C
ypoBHeM WH(OPMAUMOHHBIA 3anpoc WUNKM 3anpoc CamMoro

HWU3KOro YpPOBHA, 3@ UCKITHOYEHNEM BO3HUKHOBEHUA CMTy&LWIVI,

WUCMONHNTESb: 000 “TexkomnanusXyasan ”

43

3AKA3YUK: 3A0 «Inobyc-Tenekomy»

KOHTPAKT Ne 00064716000233

Version 4.0




Commercial in Confidence — Not for Disclosure

CONTRACT FOR TECHNICAL SUPPORT SERVICES

sending to the Customer manuals for equipments
without any detail information and analyzing system

parametrs.

1.3 Software Support

Contractor will offer Software Support Service for
the Customer.

The software support consists of:

- Software fault diagnosis and corrections

- System update(software quality enhancement)

- On-site implementation for first node

- Limitations
1.31 Software Fault Diagnosis and
Corrections

Equipment malfunction in the field may de due
either to hardware or software. In case that the
malfunction is due to software, Contractor will assist
Customer to diagnose the problem and introduces

appropriate measures for fault clearance.

1.3.2 System Update

enhancement)

(Software  quality

Software support service is also provided to
Customer when the Equipments are in service. This
applies to software patch, patch package or maintenance
release issued by Contractor to correct reproducible
defects in the system or enhance existing software
quality within the software release.

Software release maintenances are initiated for
the following reasons:

- Fault clearance

- Quality enhancements

KOTOpbIE MOTYT XapaKTepKU3oBaThCs Kak aBapuiHble (YpOBEHb
1). TpegocTaBrneHneM pelweHus Ang  Takux 3anpocoB
3akasumky  OOWMX  MHCTPYKUMiA

ABNAETCA  OTnpaBKa

OTHOCWUTENbHO ~ KOHKPETHOro Buga obopygoeaHns  Ges

[eTanbHOM  paspaboTky  KOH(UrypaUMOHHbIX  (halinos,

CKpUNTOB, AETalIbHOro aHasim3a CUCTEMHbIX NapaMeTPOB.

1.3 TMoppepxka MNO

Wcnonuutenb npegnaraet  3akasuuky ycnyru no
nogaepxke 0.

Mogaepxka MO BkntovaeT B cebs cnegyoLyee:

- [lnarHocTuka n yctpaHeHue Henonagok B pabote 0

- O6HoBMEHMe cucTeMbl (NoBbilLeHue kadectsa M0)

- O6cnyx1BaHUe NEPBUYHONO yana

- OrpaHuyeHus

1.3.10uarHocTMKa KM YyCTpaHeHMe HenonagoK B
pab6ote MO

Henonagkun B pabote O6opyanoBaHus MOryT ObiTb
Bbi3BaHbl cboamm B AO u MO. B cnyyae BO3HUKHOBEHMS
Henonagok B pabote MO , McnonHuTenb okasbiBaeT NOMOLLb
npuuuHbl  cbos 1

B BbISICHEHWN pa3pabatbiBaeT

COOTBETCTBYIOLLEE PELLEHME.

1.3.2 O6HoBneHwe cucteMbl  (NOBbIlEHWE
kayectBa 10)

Moppepxka MO Takke nNpemoOCTaBnseTCs, Koraa
ObopygoBaHne 3akasumka Haxogutca B pabore. Cioga
OTHOCWUTCS  BbINYCK MaTyeld, WHCTaNMAUMOHHbIX NaKeToB
0BHOBMNEHNS UMK OOHOBNEHHBIX NPOrpaMM, NpeaHa3HAYEHHbIX
ANs VUCTpaBneHns obpaTuMbIX HEnonmagok B CUCTEME UM

NnoBbILEHNS kayecTBa paboTsl 0.

[laHHble BbINyCKW LenatTes ¢ LenbHo:
- VcnpaeneHus Henonazok

- NoBbILIEHMA KayecTBa
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The quality enhancement means any and all
changes to software that, (i) improve the operating
performance but do not alter the basic function of the
software, (ii) Software patches should be packaged and

send to customer to solve the potential problems.

Major releases incorporating new features are
considered upgrades. This service is not included in the
Software Support Service.

- The Customer decides whether the delivered
patch, patch package or maintenance release is to be
implemented in the delivered or operating software.

- If the Customer decides not to install
corrections, patches or maintenance release, problems
that occur due to missing patches are not considered
system faults.

- The Contractor shall give recommendations
about installation for every maintenance release. In case
the Customer refuses to install corrections, patches or
maintenance release within 30 days after they were
presented the Contractor has a right unilaterally to close

the problem for which this program was issued

The Responsibility Matrix is given in Annex 1.3

1.3.3 On-site implementation for first node

On-site implementation for first node service is
included in the software support service and cover only
software installation for resolve software problem. First
node means the first element of each Network Element
category in service,served within the contract or

purchase order.

lMoBbIlWEHME KayecTBa MnogpasyMeBaeT  Tekywue
M3MEHEHNs Bepcuy, 3aknovarowmecs B (i) onTUMM3aLmMs
paboTbl nporpammbl 6e3 n3mMeHeHns 6a3oBbix yHKUMIA; (i) B
NPOW3BOACTBE U OTChINKE KIWEHTY naTyeln B Ccnyvae
BO3HWKHOBEHWS Henonaaok B 0.
0bHOBREHUN, HOBbIMMU

Bbinyck obrnagatoLwmx

(YHKUMAMK,  cunTaeTcs  anrpemagoMm. JTa  ycnyra  He
BKMtovaetcs B nogaepxky 0.

- 3aKa3unk pellaeT CaMOCTOATENbHO, YCTaHaBIMBATL
WM HeT  npepdocTaBneHHble  McnonHutenem  nartyu,
WHCTaNMALUMOHHbIE NakeTbl OOHOBMEHUS Mnu OBHOBNEHHbIE
nporpaMmbl.

- Ecrm 3akasuvk pelumT He ycTaHaBnMBaTb MaTyu,
nakeTbl 06HOBNEHMS 1N OOHOBMEHHbIE NPOrpaMMbl, aBapuu,
KOTOpble MOTyT BO3HWKHYTb B CrieAcTBUM 3TOro, He 6yayT
CYNTaTLCS CUCTEMHBIM CBOEM.

- [ns kaxgoi nporpammbl 06HOBNEHUS VicnonHuTeNb
[aeT pekoMeHdaumio Mo yCTaHoBKe. B cnyyae otkasa
3aKas3umka OT YCTaHOBKM NaTyeit, naketoB OBHOBREHMS Wi
0OHOBEHHbIX Nporpamm B TeuyeHne 30 AHEN C MOMEHTa UX
npegocTasneHns  McnonmHmutens  MMeeT  npaB0 B
OOHOCTOPOHHEM MOPSAKE 3aKpbITh Npobnemy, Ans peleHns
KOTOPOWN JaHHas nporpamma  Obina BbinyLeHa.

Martpuua

pacnpeneneHua OTBETCTBEHHOCTU

npueeaeHa B Mpunoxexuu 1.3.

1.3.3 O0cnyxnBaHWe NnepBMYHOrO y3na
Mopaepxka MO BknovaeT obCnyxMBaHUE NEPBUYHOMO
y3na W pacnpoCTpaHsIeTCs TONbKO Ha criydam yctaHosku 10

Oong  peweHns  npobnem. [log  NepBUYHBIM  y3rIOM

nogpasymesaetcs nepsbil  CeTeBOM OnEMEHT  Kaxoow

KaTeropuu B AeNCTBYIOLIEN CeTn 3akasyuka, 0bCryxuBaemo
B pamkax COOTBETCTBYIOLLEr0 KOHTpakTa WnM 3akasa Ha

TeXHVI‘-IeCKyPO NoaAEPXKY.
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- Under tht requirment of the Customer, the
Contractor will implement the operation of
Update

enhancement) or patch for first node. The

System (Software quality
Customer specially arranges its personnel to
assist in the installation of the software and
renders the Contractor necessary assistance
and cooperation.

- If in the process of the software installation some
additional hardware parts also need to be installed,
this service is rendered according to the item 3.6 of
this Annex.

- Contractor will offer an on-site trainings when

the first node implementation.

Customers may chose to request for the
installation for the whole network elements except from
first node. Yet maintenance of rest network elements
doesn’'t include in software support service. The
Contractor proposes cost for such type of service
independently.

The total sum of On-Site Implementation for First

Node services are not included into a “Bronze Package”.

1.3.4. Limitations
The

encompass the remediation of problems or bugs

software  support service does not
determined by Contractor to have been caused by the
failure or malfunction of any software produced by third-
party vendor. Maintenance extends only to material non-
conformities of which Contractor is notified during the

technical support service term.  Contractor is not

- MNo

ocylwecTenaeT 0OHOBNEHWE CUCTEMBI (I'IOBbILI.IeHVIe

TpeboBaHmo  3akasumka,  McnonHutens
kayectBa 10) M ycTaHOBKY natya Ans NepBUYHOMO
yana. [na yyactus B pabotax no ycCTaHOBKE

pononHutensHoro MO 3akasuuk  cneumansHo

BblAendaeT CBOUX  COTPYOHMKOB W OKa3blBaeT

Wcnonnutento HeobXoauMMylD  MOMOLLb "
coaencTaue.

- Ecm B npouecce yctaHoBkm [0 Tpebyetcs
OTHENbHOE NpPefoCTaBneHne 4acTen annapaTHOro
obecneveHns, COOTBETCTBYHOLLAS ycnyra

BbINOMHSETCS B NOPSAKE, PernamMeHTpoBaHHOM B .
3.6 HacTosLLero MpunoxeHus.
- Bo Bpems npoBegeHus paboT Ha nepBMYHOM y3ne
npoBoanTCs 0byyeHme Ha nnowlaake 3akasumka.
Momumo nepeuyHOro y3na, McnonHutens no npockbe
3akasumka MoxeT npoBecTu yctaHoBky [10 Ha Bcex

anemeHTax cetn. OHaKo OaHHas ycnyra He BKOYaeTcs B

ycnyr

anemMeHTax

nogoepxky [O. T[lpeanoxeHne CTOMMOCTH
Nno

ocylecTenaeTcsa McnonHuTenem B 0TAENBEHOM nopsiake.

no

yCTaBHOBKE Ha  OCTanbHbIX cetun
CroumocTtb ycnyrn no yctaHoske 1O Ha nepBuMYHOM

y3rie He BKIoYeHa «bpoH30BbI NaKkeT».

1.3.4.0rpaHnuenus
Moppepxka MO He BKkMto4aeT ycTpaHeHue npobnem,
MONOMKOM noboro MO,

BbI3BaHHbIX nnn ,ﬂeq)eKTaMI/l

NPOW3BEAEHHOTO CTOPOHHUM npoussoguTenem.  Ycnyra
pacnpocTpaHseTCs TOMbKO Ha Henonagkk, B W3BECTHOCTb O
koTopbIx McnonHutens 6bin NOCTaBNeH B TeYeHMe Ccpoka
TEXHWYECKON MoAmepxku. McnonHutenb He npegocTaBnser
NOALEPXKKY B OTHOLIEHUM AEEKTOB, KOTOPbIE HE MOTYT ObiTh

BbISIBMIEHbl NOCne ycTaHoBKkW nocrnegHen Bepcum M0 (nobas

obligated to perform support on any software defect that HOBELLas/yCOoBEPLUEHCTBOBAHHAS BEpCHS) unu
cannot be reproduced with either the latest software npeanocneaHen  Bepcun. Mopoepxka MO  He
release (that is any new/ improved version of the npepoctasnsetca gna  ObopygosaHWs, Ans  KOTOPOro
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software) or the immediately prior software release.

The software support service do not provided to
Equipment in End of Service.

Support to be provided herein does not apply or
extend to the software in the event of:

- installation, repair, relocation,  addition,
alteration, modification or enhancement of the
Software, performed by parties other than
Contractor without Contractor’s consent;

- use of the Software in conjunction with another
vendor’s products resulting in the defect or non-
conformance;

- failure to follow applicable operation or
maintenance requirements;

- introduction of data, through any method other
than through the Software, into any database
accessed by the Software;

- or abuse, mishandling, misuse or damage to
the Software.

The Responsibility Matrix is given in Annex 1.3

1.4 Spare Parts Support
Repair represents recovery of faulty module or
component to the up state, which corresponds to its

functionality and productivity before failure.

If it is impossible to repair, the Contractor shall
deliver a new module or component, the functions of

which are the same or better than of the replaced one.

Advanced replacement;
Advanced replacement service it is additional
charged service, unless otherwise stipulated in the

technical support service contract. In the case of

HacTynuno  Bpemss  3aeepweHns  Cpoka  Cnyxbbl
O6opygoBaHus.

O0o3HaYeHHast B AaHHOM cornalleHumn nogaepxka MO
TepseT cury B CMyyYae BO3HMKHOBEHWS  Henonagok,
BbI3BaHHbIX:

- HecornacoBahHbiM ¢ McnonHutenem peAcTBusmm
TpeTben CTOPOHbI (ycTaHoBka, MOYNHKa,
MognduKaums, M3MeHeHue, [obaBrneHne HOBbIX
yHkumn M0);

- CoBmecTHbiM ucnonb3oBaHnem 1O ¢ npoaykuuen
APYrX MPOM3BOAWTENEN, BbI3BaBLUMM HENOMaaKm
NN HECOOTBETCTBYS;

- HecobniogeHuem npasun " TpeboBaHuit
obcnyxuBaHus;

- Hecobniopesnem HopM BBOAA  AaHHbIX  (HE
nocpeacTeom ucnonb3oeanust M0);

- Wnm  HapyweHuem  npaBun  aKcnnyartauuu,
CMONb30BaHNEM He no Ha3HaueHuto,

nospexaeHuem MO n T.4.

MaTtpuua pacnpeneneHus OTBETCTBEHHOCTH

npueeaeHa B Mpunoxexuu 1.3.

1.4 PeMOHT 1 3ameHa annapaTHOro obecnevyeHus

PeMOHTOM SBNSIETCS BOCCTAHOBIEHWE HEWUCTPABHOIO
MOZYNst UM KOMMOHEHTA A0 paboTocnocobHOr0 COCTOSHUS,
COOTBETCTBYIOLLEr0O MO (PYHKLUMOHANBHOCTM "
NPOU3BOAMTENBHOCTW €ro COCTOSHNIO 40 BbIXOAA U3 CTPOS.

Ecnn peMOHT HeBO3MOXeEH, McnonHuTens nocTasnset
B3aMEH HEWCMPaBHOrO HOBbIA MOAYNb WM KOMMOHEHT,

(OYHKLWM KOTOPOrO COOTBETCTBYIOT MM NyyLLe 3aMEHSEMOTO.

MpenBapuTenbHas 3ameHa annapaTHoro
obecneyeHns:
ycnyra npegBapuTenbHOW  3aMeHbl  OTHOCMTCA K

OOMNONHUTENBbHBIM  NaTHbIM ~ CepBuCaM, €Cln NHOE He
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advance replacement need Customer submits a Letter
of Guarantee together with Faulty Tag. Letter of
guarantee should be addressed to Local Office
Technical Support Director of the Contractor. In the
Letter the Customer lists those equipment which
requires advanced replacement and guarantees that
faulty spare will be returned within 30 calendar days

after good parts receiving by Customer.

The Contractor will not undertake to repair
irreparable parts, including those which fault was caused
by reasons other than flaws in Contractor’s design, (e.g.
those having damaged or punctured circuits, circuit
burnouts, damaged printed circuit boards, ruined pin
welding points of components welded on the surface of
the parts etc.). Such parts are sent back to the
Customer.

The Hardware Support service do not provided to

Equipment in End of Service.

The Contractor will not undertake to repair or
substitute accessories purchased by the Customer

independently at his own discretion.

The warranty period of the parts repaired by the

Contractor is 3 months since delivery date.

The

prices of Repairs and Substitution services; the prices of

“Golden Package” already includes the

Repairs and Substitution services are not included into a
‘Bronze Package” and “Silver Package”, they are

charged separately according to the standard.

npeaycMOTPEHO KOHTPAKTOM Ha TEXHUYECKYIO MOAAEepXKy. B

cnydae HeobxoaMmocTu NPUMEHEHUS ycnyru
npeaBapuTENbHON 3ameHbl 3akasunk, BMecTe ¢ KapTtoukom
HEencnpaBHOCTK, OTNPAaBNSET rapaHTUAHOE MUCbMO Ha MMS
AMpeKTopa TEXHUYECKOM MNOALEPKKM pernoHanbHoro odumca
WcnonHutens. B rapaHTMHOM nucbMe 3akasuuk ykasblBaeT
obopyposaHue, Ans KOTOPOro Heobxoauma npeaBapuTenbHas
3aMeHa W rapaHTMpyeT BO3BpaT HeUCnpaBHOro 0bopyaoBaHNs
Ha cknag McnonHutens B TeyeHne 30 KaneHZapHbIX OHEN C

[aTbl NOMyYeHust MCnpaBHOro 060PYA0BaHNS.

WcnonHutens He OepeT 00513aTeNbCTBO 3aMEHsITh
3an4acTu He noafiexalue peMOHTY (B TOM YMCIIE Te, KOTopble
BbILLMM M3 CTPOSi HE MO MPUYMHE M3BSHOB B 3aBOACKOM
An3anHe Wcnonnutensa), ¢ Takumu aedektamu - Kak
obropeBLuKe, NOMOMaHHble, NpobuTbie, NouapanaHHble WIw
3anavkaHHble nnatbl

MHTEerpasnbHbIX CXEM, HapylleHHble

KOHTaKTbl NanKm ONEKTPOHHbIX KOMMOHEHTOB CXEM 1 T.I'I.).

Moppepxka  AnnmapatHoro  Ob6oecreyeHuss  He
npegocrasnsetca ana  ObopygosaHus, Ans  KOTOPOro
HacTynuno  Bpems  3aeepwenns  Cpoka  Crnyx6bl
ObopynoaHus.

Wcnonuutens He Gepet 0643aTensCTBO
BOCCTAHaBNMBaTb WM 3aMeHsITb  BCMOMOraTesnbHoe

obopyaoeaHue, npnobpeTeHHoe 3aka3ynMkoM CaMOCTOSTENBHO
Ha CBOE YCMOTpEHVE.

['apaHTUIHBIA CPOK Ha 3anyacTu, BOCCTaHaBN1BaeMble
Wcnonnutenem, coctaBnseT 3 mMecsaua co AHS OTMpaBKu M3

PEMOHTA.

B «3onoToit nakeT» yxxe BKMKOYEHbI LieHbI 3 yCnyrit no

PEMOHTY W 3ameHe 3anyacTeil; B «BpOH30BbIN NakeT» W

«CepebpsHblii -~ NakeT» 3T YCRyTM  He  BKITIOYEHDI,

COOTBETCTBYIOLLME yCnyrk onnavnBaroTca OTAeNbHO COrnacHo

pacLieHKam.
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1.5 Health check

Equipment Inspection Check-Up of the network is
an active overhaul of the network Equipment by
Contractor specialists, the timely uncovering of hidden
problems, and the lowering of the fault rate to ensure the

Equipment’s steady operation.

- The Contractor provides its specialists to carry
out an overhaul via telephone or an on-site
overhaul. “Remote inspection” implies a
technical check-up of a Central Office Station,
conducted by Contractor’s specialists through a
remote  maintenance. An “On-site inspection”
means the carrying out such a check —-up by
Contractor’s specialists directly on the site of

the station.

- The problems, found out during the inspection,
are allocated according to their respective
grades for their subsequent handling under the
stipulations covering the corresponding Routine
Faults Technical Support services.

- The service includes three types of services:
software inspection, hardware inspection and

an environment check-up.
Upon the completion of the inspection
optimization proposals are presented to the Customer on

how to improve the quality of the Equipment operation.

The Responsibility Matrix is given in Annex 1.3

2. Classification of Requests by Critical Level

Problems, which arise in the Customer’s network,

1.5 MpodmnakTuyeckue MHCNEKUUOHHbIE
OCMOTpbI.

lMepnoamnyeckoe WHCNEKUMOHHOE oBCneaoBaHue Ccetu
03Hayaet aKTueHoe obcnenosaHne WHXeHepamu
Wcnonnutens peictsytowero Ha cetn  O6opynoBaHus,
CBOEBPEMEHHOE OBHapyXeHue CKpbITbiX Npobnem, NpuHsTIE
BCEX HeOOXOAMMbIX Mep C LieMnbio CHUKEHNS koapdurumeHTa
aBapurHOCTY, obecneyermne cTabunbHo paboTbl
O6opygoBaHus.

- WcnonHutens npegocTaBnseT  MHXKEHEpPOB Ans
npoeeaeHust “AuctaHumoHHOro obcnenoBaHns” W
‘ObcnegoBaHns  060pyaoBaHMS  Ha  MecTe”.
“‘dncTaHUMOHHOE obcnefoBaHue” 03Hayaet
TEXHWYECKYIO  MPOBEPKY [MaBHOW (LEHTpanbHOM)
CcTaHumu, MPOBOANMYHO cneumanucTamu
VicnonHutens mocpedcTBOM yAaneHHoro gocTyna.
Mpu “O6cnenoBaHMM Ha MecTe” Takas TEXHUYeCKas
npoBepka BbINOSHSETCS cneyuanucTamm
VicnonHuTens HenocpeaCTBEHHO Ha CaMoii CTaHLMM.

- [pobrembl, 0BHapyxeHHblEe B Xxoge 06cnenoBaHus,
cornacHo X kaTeropuw, OTHOCST K
COOTBETCTBYHOLLEMY BUAY ycnyr pasgena «ObblyHast

TEXNOAAEPXKKa» ANs AanbHEeNLEro paspeLLeHus.

- Ycnyra BkmovaeT B ceba Tpu Buaa  ycnyr:
obcnegosanne 10, obcnenoBaHue  annapaTHOro
obecrneyeHnss 1 obcrnegoBaHWe  napameTpoB
OKpYXXaroLLen cpegpl.

Mo wroram obcnefoBaHua  3akasunky — [gakoTcs
PaLMOHaNN3aToPCKNE NPEANIOXEHUS NO YNYYLLIEHMIO Ka4ecTBa
paboTbl O6opyLoBaHMs.

Matpuua pacnpegenexus OTBETCTBEHHOCTU

npueeaeHa B Mpunoxerun 1.3.

2. Knaccudmkaums 3anpocoB NO  CTeneHU
KPUTMYHOCTH
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are divided into four levels by the influence they exert

upon the NE operation.

First Level Requests
The Problems which seriously influence the

services provided to the subscribers, biling and

maintenance characteristics and which require correction
reagrdless of time and day are classified as the First

Level Requests. They include, but are not limited to:

1) NGN

1. Overall system halted

2. Voice call or SMS interrupted

2. 3. Services in the main office direction
interrupted or blocked

4. Services on one or more frames interrupted

5. Board burnt

6. Global call completion rate decreased by 20%

due to lack of resources

7. Voice quality greatly degraded and one-way

audio rate or no audio rate over 20%

8. Call failure between frames due to failed

communication between the frames

9. Lost CDRs over 2 hours

2) STP

1. System halted

2. Services interrupted

3. Network Lost all links to one Office direction or
more. (in case the service is load shared by two or
more STP, on STP lost links to one direction will
not affect service, so it is not included in the critical
problem).

Mpobrnembl, BO3HMKalOWMe B ceTn 3akasumka B

3aBNCUMOCTHW OT BJTUAHUA, KOTOPOE OHW OKa3bIBAKOT Ha pa60Ty

ceTu 1 oTaenbHbix C3 noapasnensarTca Ha YeTblpe YPOBHA

3anpocbl [epBoro YpoBHs
3anpocam nepBoro ypoBHS COOTBETCTBYHOT [pobnems!,
CEepbe3HO BNMSAIOLLME HA NpeaocTaBnsieMble  abOHeHTaM

CepBuChlI, TapM(*)MKaLI'M}O n XapPaKTEPUCTUKK

TexobcnyxuBaHus, UM Tpebylowme WCnpaBNeHnWst  BHE

3aBMCMMOCTM OT BpPEMEHW CYTOK Wnu [OHA HeJenu. Vimm

ABNAKTCA, HO HE OrPaHN4YMBAIOTCA:

1) NGN

1. MonHasa HepaboTocnocobHoCcTbL 060opyaOBaHUS.

2. HepaboTocnocobHOCTb OLHOMO MITM HECKOSTbKUX
6a30BbIX CEPBUCOB (rONTOCOBLIE BbLI3OBHI,
nepegava\npmMeM KOpoTKMX COOBLLEHMN).

3. HepocTynHOCTb OQHOMO MIM HECKOSBbKUX FNaBHbIX
HanpaeneHUn (HEBO3MOXHOCTb OCYLLLECTBNATL/
NPUHUMATh BbI30Ba B KOHKPETHOM MU HECKOITbKMX
HanpaBneHusXx).

4. HepaboTocnocobHOCTb CEPBUCOB OOHOW UNn
HECKOJbKMX MOSOK B cOCcTaBe 0b6opyaoBaHus.

5. BosropaHue nnaTei\nnat B coctase o60pyaoBaHus.
6. YMeHbLUeHNs koadhULmneHTa ycneLlHbIX Bbl30BOB
6onee yem Ha 20% BBMAY HEXBATKN PECYPCOB
o6opyaoBaHus.

7. 3HaunTenbHOE yxyaLeHne Ka4ecTBa rosoca,
O[HOCTOPOHHSISA CINbILUMMOCTb (MMM OTCYTCTBME
cnbiwmnmocTu) npeebiwaeT 20% oT obLero KonuyecTea
YCTaHOBIEHHbIX COeANHEHUN.

8. HeBO3MOXHOCTb YCTAHOBMNEHUS COeANHEHMUS NO
npuYMHEe OTCYTCTBUA (OTKa3a) B3auModencTBUS MexXay
pasnuMyHbIMK NOMKamMn B cocTaBe o60pyaoBaHus.

9. lNoTeps dannos Tapudukaumm 3a cpok bonee 2
YyacoB

2) STP

1. lNMonHaga ocTaHoOBKa CUCTEMBI

2. NpepbiBaHWe curHansHOro Tpaduka, nosnekwee
npepbiBaHVEe 3HAYNTENBHOIo obbema ycryr Ha ceTu
3. HegocTynHOCTb BCex cuUrHasnbHbIX MapLUpyTOB Ha
0fHO 1 Bornee curHanbHbIX HaNpaBeHW Nog
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3) iManager N2000

I. System service interruption over 72 hours due to
hardware issue with server vendor 5*8 warranty
service

II. System service interruption due to software
issue

1. All service interruption over 2 hours

2. 60% service interruption over 12 hours (include

Fault, Performance and Northbound interface)

Second Level Requests

The problems causing the serious influence on

the network element operation, maintenance and

administration and requiring immediate attention are

classified as Second Level Requests. The degree of

urgency is lower than in Emergency situations, because
of the threat to the network element operation, the
subscribers and the Customer’s income. They are, but

not limited to:

1) NGN

1. Unstable communication links between modules
2. Interrupted communication between the
foreground and the background

3. Frequent overload on CPU

4. Less than 20% of services impacted

5. Degraded quality of calls with one-way audio or
no audio

6. Repeated active/standby switchovers of boards
in a short time

7. Faults or intermittent bit error bursts on a large
number of links

8. Unrecoverable BAM data damage

9. Critical alarms generated on the alarm
subsystem

10. Failure of BAM or EWS

11. CDR errors in a small quantity

12. Failure of report of traffic statistics or alarms
13. IGWB halted

14. Failure of some functions of the IGWB

3HaAYUTENbHOW Harpy3kon Ha BCEX pe3epBUPYIOLLUX ApYr
apyra STP

3) iManager N2000

I. MepepbiB cepBuca bonee 72 Yacor No npuynHe cbos
annapartHomn 4Yactu, npu 5*8 rapaHTMIHOM cepBuUce y
Npon3BOAMTENS CEPBEPHOrO 060PYAOBaHNS

[I. MepepbiB cepBuca no npuynHe c6os NPOrpaMMHOro
obecneyeHus:

1. OTKa3 BCex CEPBUCOB - CBbILE 2 4acoB

2. otka3 6onee 60% cepsBucoB  (Bknwoyasa Fault,
Performance n Northboundinterface) - cBbiwe 12 yacos.

3anpocbi Broporo YpoBHs

3anpocaM  BTOPOTO  YPOBHA  COOTBETCTBYHT

Mpobrnembl, BbI3bIBaAKOLME CEPbE3HOE BMMSHWME HA paboTy
C9, TexobcnyxuBaHme M agMUHUCTPUPOBaHKE, U TpebytoLve
HENOCPEACTBEHHOMO BHUMAHUS. CTeNeHb SKCTPEHHOCTU HIMKE
YeM B KPUTMYECKWX CUTyaUusiX, B CUIy MEHbLLEen Yrposbl
pabote CO, aboHeHTaMm M goxody 3akasumka. Mmu aenstotcs,

HO HE OrpaHM4MBarOTCA.

1) NGN

1.HectabunbHoe B3auMoaencTBMe, aBapuiiHble
COOBLLEHMNS MO MEXMOAYIbHLIM COEANHEHUSIM.
2.0TCyTCTBME CBA3M MEXOY XOCTOM U MOoAyNem
agmuHucTpuposaHua BAM\OMU.

3.YacTtada neperpyska ogHOro U HECKOMbKNX
NPOLECCOPHbIX MOAYNEN.

4.NoTeps meHee 20% OAHOrO MM HECKONbKMX 6a30BbIX
CEpBUCOB (ronocoBble BbI3OBLI, Nepegada\npuem
KOPOTKMX COOBLLEeHUN).

5.YxyaLweHne kavecTBa rornoca, 0O4HOCTOPOHHSISA
CNbILWMMOCTb MIM OTCYTCTBME CIbILUMMOCTMU.

6. MNeproanueckoe (NoBTOPSIOLLEECH) NEPEKMIOYEHNE
MeXAYy aKkTUBHOM\pe3epBHOM NraTtamMu B COCTaBe
mMoayns (Moaynen) B KOPOTKUA MPOMEXKYTOK BPEMEHN.
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15. Failure of active/standby switchover of the
IGWB

16. Intermittent bit error bursts on the H248
interface

17. Failure of optical interfaces

18. Failure of system clock

19. Severe packet loss on the IP network

20. Alarms related to temperature and fans

2) STP

Communication between the foreground
and the background interrupted for over 12
hours

Failure of HSYS/HCOM backup boards
Unrecoverable BAM data damage

Failure of one or more link groups with no
service interrupted

Failed statistics function: failure to generate
statistical reports normally

Lost all links to one office direction in case
service load shared

Alarm messages about many GT-headers
translation failures

The alarm terminal unable to report alarms

PN

6.

7.

3) iManager N2000

1. Dual system switch without factitious reason
2. Fault function is abnormal

3. Performance function is abnormal

4. Program core dump, but no influence with
service

7. MapeHnsa 6onbLLIOro KoNMYecTsa CUrHanNbHbIX JIMHKOB.
UK 3HaYMTENBHBIN KO3PULMEHT BUTOBBIX OLLMGOK NO
HUM

8. MNoBpexaeHne gaHHbix BAM\OMU He gonyckatoliee
NX BOCCT@HOBIEHWSI.

9. ABapwuiiHble coobLyennst yposHs Critical (B
NnoAcUCTEME MOHUTOPUHIa aBapui)

10. Bbixog n3 ctpos BAM\OMU wnnun EWS.

11. Owumnbkn 3anucen TapudukaLmm B He3HaYNTENbHOM
Konuyectee

12. HeBO3MOXHOCTb BbIBOAA pPe3yrbTaTOB CTAaTUCTUKU
Tpaduka nnn aBapunHbIX COOBLLEHUNA.

13. OcraHoBka IGWB.

14. C6on oTaenbHbIX yHKunn IGWB.

15. HeycnelwHoe nepekstoveHne mexany
aKTUBHbIM\pe3epBHbIM cepBepamu IGWB.

16. Hanun4yne 3HaunTenbHbIX BUTOBBIX OLIMOOK Ha
nHTepdgence H248.

17. OTkasbl N0 ONTUYECKUM UHTEedencam.

18. C60M CMHXPOHU3ALNN CUCTEMBI.

19. Bbicokun koadpdmumeHT notepu naketos B IP cetn.
20. AsapuiHble coobuieHuss no  Temnepartype,
BEHTUNSATOpPaM B cocTaBe obopyaoBaHus.

2) STP

1. lMpepbiBaHMe B3anmoOencTBue Mexay
aAMUHUCTPATUBHLIM MOAYNeM W XOCTOM Ha
nepuog 6onee 12 yacos

2. Cbon pe3epBHOM nnatbl
HSYS/HSCU/HBIU B cuctemHown rpynne nnat
ynpasrieHns NosKkon

3. C6ori mopyns ynpaeneHus BAM He
BOCCTaHaBNMBaeMbIi Npu ero nepesarpyske u
nepeycraHoske 1O

4, Cbon B paboTe ogHoro wu Oonee
CUrHarnbHbIX 3BEHbEB, He noBneKWni
npepbiBaHnA ycnyr

5. Cb6on nopcuctembl cbopa CTaTtUCTUKK
Tpaduka

6. C6on yacT MapLIpyTOB Ha CUrHanbHoe
HanpaereHne, He MOBMEKWUN npepbIBaHNS
3HauuTenbHoro obvema ycnyr

7. ABapuiiHble coobuleHnss o6 owmnbkax
TpaHcnsauMuM  Gonbluoro  konudectea  GT-
3arosioBKOB

C6own noacuctembl oToOpaXxeHnst aBapUAHbIX
COOOLLIEHUI.

3) iManager N2000

1. Camonpoun3BonibHOE NepekKNYeHne cepBepPOB Ha
COBOEHHON cucteme

2. OTka3 cyHkummM cbopa aBapwui

3. OTKa3 yHKuumn cbopa CTaTUCTUKU
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Third level requests

The Problems, which insignificantly weaken the
NE functionality and insignificantly influence the services
provided to the subscribers, are classified as Third Level

Requests. They include, but are not limited to:

1) NGN

1. A failed board that does not impact the services
2. Sporadic active/standby switchover of boards
3. Faults or intermittent bit error bursts on a small
number of links

4. Faulty circuits

5. Failure of call services of a small number of
subscribers

6. BAM faults that do not impact maintenance of
the host

7. Major and minor alarms generated on the alarm
subsystem

8. Errors in one or two CDRs

9. The Billing Center’s failure to get the CDRs for a
long time and the failure unable to be recovered in
3 days

10. Discontinuous serial numbers of CDRs

11. Poor quality of calls of a small number of
subscribers

12. Abnormal tasks and results of traffic statistics

2) STP

1. Communication between the foreground
and the background interrupted for 12 hours or a
shorter time

4. MNMpobnema nepenonHeHus cepeepa core-gannamu,
He orpaHuyMBatowas PyHKUMM CUCTEMBI.

3anpocbl Tpetbero YpoBHsA

3anpocam  TpeTbero  YpOBHSI  COOTBETCTBYIOT

MpoGnemsl, He3HaunTemnbHO ocnabnsoLme

(*)yHKLI,VIOHaJ'IbHOCTb C3 1 HesHaunTenbHO BNvAOlLne Ha
ycnyrun, npegoctaBnaemMble aboHeHTaM. /MK SBRSOTCA, HO He

OrpaHM4nBarOTCA:

1) NGN

1.Bbixoa 13 cTpos nnatbl, He BAUSIOLLMI Ha CepPBUC.
2.EQuHWYHBIE, OTAENbHbIE (PEAKME) NEPEKIIOYEHNS
MeXy akTMBHOM\pe3epBHOM NnaTtamu B COCTaBe
moayns (mogynen).

3.MageHns Manoro KonNM4ecTBa CUrHarbHbIX MNHKOB.
UNK 3HaYMTENbHbIN KO3hPULMEHT BUTOBBIX OLLMBOK NO
HUM

4. OTKa3 rofocoBbIX KAHAIOB.

5. OTcyTCTBME BO3MOXHOCTM OCYLLECTBIATH BbI3OB
HeBbOoMnbLUIMM KONMYeCTBOM abOHEHTOB.

6. ABapun BAM\OMU, He BnustoLne Ha BO3MOXHOCTb
aKcnnyaTaumm xocTa B LUTATHOM peXUMeE.

7. ABapwiiHble coobLueHus ypoBHst Major, Minor (B
noAcmcTeMe MOHUTOPUHIa aBapun)

8. Owwubkn B channax Tapudumkaumm B 1-2 3anucax.

9. BunnuHroBbIn LEHTP HE MOXeT 3abupatb annsbl
Tapudukaumm ¢ GUNNNHIOBLIX CEPBEPOB B TEYEHUE
AnutensHoro BpemeHn. OTCyTCTBME BO3MOXHOCTU
YyCTpaHEHMs JaHHOW cuTyauumn B TedeHne 3 gHen.

10. HapyweHue nocnegoBaTenbHOCT B HyMepaLumm
dannos Tapudukaumnn.

11. Huskoe ka4vecTBO ronoca npwu Bbi3oBax Ansg
He3Ha4YMTENbHOro KonnyecTea aboOHEHTOB.

12. HekoppekTHoe oTobpakeHne cTaTUCTUKM Tpaduka B
3ajjayax CTaTUCTUKM Tpaduka.

2. ctive/standby switchover of a board with no 2) STP
service impacted
3. Failure of a board with no service impacted 1. MpepbiBaHue B3aMMozeiicTBMe Mexay
4. Failure, intermittent bit error bursts or AAMUHUCTPATVUBHBIM MOZYNIEM M XOCTOM Ha nepuos
5. Alarm messages about certain GT-headers 2. MepekmnioyeHne Mexay akTUBHON W pe3epBHOM
translation failures nnaToit 6e3 BNNSHNA Ha CepBIC
6. Clock failure _ 3. C6oii curHanbHOW WNKM MHTEpMENCHon nnathl
7. Impartial fault of alarm message or traffic He MOBReKWW A cBOsi  CUrHambLHOrO  MapLupyTa,
statistics subsystems BOCCTaHOBIIEHHbI aBTOMATUYECKMN 1IN BPYYHYIO
8. Backupfailure 4. C6oii  OTAEnbHbIX CUTHaNbHBIX 3BEHbEB, HE
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3) iManager N2000

1. Limitation of separate functions of the
management system

2. Abnormal tasks and results of traffic statistics
3. Other

Fourth level requests

Consultation about Problems on System
functions, specifications, operation and configuration
during routine operation and maintenance (evaluation,
optimization and performance analysis of the entire

network excluded)

3. Technical Support Services rendering

procedure

3.1 Responsible persons

In order to organize interaction between
Customer and Contractor during rendering of Technical
Support Services, Contractor and Customer allocate two
Coordinators (one from each Party) not later than one
month since the date of beginning of Technical Support
services provision. Each Party notifies another Party
about allocation of the Coordinator in written form.
Coordinator puts general supervision over Technical
Support Services provision process, resolve debatable

situations, allocates additional resources to solve

NoBMNEeKLWNn cbos CUrHanbHOro MapLupyTa,
BOCCTa@HOBEHHbI aBTOMAaTUYECKM UNN BPYYHYIO
5. ABapunHble coobLleHuns ob
TpaHcnsaummn otaenbHbix GT 3aronoBkoB
6. C6o1i CMHXPOHM3auny TOYHOTO BPEMEHMU
7. HapyweHune oTaenbHbIX (OYHKUMIN NOACUCTEMBI
cbopa aBapuiiHbIX COOOLLEHUI N CTAaTUCTUKK Tpadmka
Cbon aBTOMAaTN4YECKOro pe3epBHOro
KOMMPOBaHNS AaHHbIX

owwinbke

3) iManager N2000

1. OrpaHuyeHne/HepaboToCNOCOBHOCTL OTAEMBHbIX
PYHKLMI cUCTeMbl ynpasrneHus

2. Mpobnembl COCTOAHMS U pe3ynbTaToB 3agay
CTaTUCTUKMN.

3. pyrue HencnpaBHOCTU

3anpocbl YeTBEPTOrO YPOBHS

3anpoc no

PYHKLMAX
TEX00CNYXNBAHNN M KOHUIypaLmm (3a UCKMIOYEHNEM OLIEHKM

NPeaoCTaBNeHM0  KOHCYNbTauum 0

CUCTEMbI,  CcreuudmKaunsx,  NOBCEAHEBHOM

1 aHanu3a npon3BogmMTenbHOCTH, ONTUMMU3aLnun CeTM)

3. Nopsapok okazanma Ycnyr  TexHuyeckom
noaaepPKKM

3.1 OTBeTCTBEHHbIE NULa

C uermbto opraHuMsauMM  B3aUMOLENCTBUS  Mexay

3akasunkom w McnonHutenem B mpouecce okasauus Ycnyr
TexHuueckon nogaepxky, McnonHutens n 3akasumk, Kaxabli
CO CBOEW CTOPOHbl, B CPOK HE MO3gHee, 4Y4eM OawH
KaneHZapHbIi MecAl, C [fgaThl Hayana OkasaHus YCIyr,
BbIZENAT Mo ogHOMY KoopawHatopy, 0 YEM B MUCbMEHHOM
BMAE CTaBAT B M3BECTHOCTb Apyryto CtopoHy. KoopauHatop
ocyliecTBnseT obwun Hag3op B npouecce okasaHus Ycnyr
TexHu4yeckon  NoaaepKKu,

MPUHUMAET  PeLeHus  npu

BO3HUKHOBEHWM CMOPHbIX CUTYaLuid, Mpu  HEobXomMMocTy
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Problems. Employees of Customer and employees of
Contractor should address respectively Coordinator of
Contractor or Coordinator of Customer when debatable
situation arises or when provided services are of poor
quality. Then Coordinators undertake all necessary
measures to resolve arisen problems or address to

Higher Management if problems could not be solved.

In one month since Purchase Order is signed
Customer provides Contractor with list of selected
Customer's employees, which contains their names,
contact data and types of Equipment, for which they can
register Requests. For each Equipment type Customer
can assign not more than two employees. This list could
be changed by Customer in any time. In this case the
Customer should timely inform the Contractor. The list
should be prepared in written form and signed by
Technical Director of the Customer. Hotline will accept
Requests only from Customer’'s employees included in
this list. However, when first level Request is submitted,
employees of Hotline must in any case accept Request

from any employee of Customer Technical Department.

Coordinator from Customer side can register
Request for any type of Equipment, and can solely
decide to close any Request disregard of person

registered this particular Request.

3a0€CTBYET  [OMONHUTENbHbIE  PECYPChbl AN peLueHus

BO3HMKAOWMX  npobnem.  PabotHukm  3akasumka K
WcnonHuTtens, npu BO3HUKHOBEHWM CMOPHBIX CUTyaLuit, 6o
npu oKasaHuu TexHuyeckown

Yenyr noaaepxKu

HeHaanexalwero  KayectBa, [JOMkHbl  obpawatbes K
KoopauHatopy €O CTOpoHbl 3akasuumka u  McnonHutens
€0o0TBeTCTBEHHO. [lanee, KoopanHaTtopsl npeanpuHUMaroT Bce
HeobXxoauMble Mepbl Ans YCTPaHEHWs BO3HWKLLMX npobnem,
nmbo, Npu HEBO3MOXHOCTW pa3peLLeHns npobrneMsl CBOUMM
cunamu, obpallaiotcs kK PykoBoacTay.

B TeyeHWe OfHOrO KaneHOapHOro Mecsua C MOMeHTa
nognucanus 3akasa 3aka3uuk npegoctaBnsiet McnonHuTento
nepeyeHb CneLmancHo BblaeneHHbIX paboTHUKOB 3akasuika ¢
YKa3aHWEeM UX KOHTAKTHbIX [AaHHbIX, @ Takke MOoACUCTEM
O6opyaoBaHws, N0 KOTOPbIM OHX MOTYT OTMPABNATb 3anpochl.
Ha kaxayro nogcuctemy umm tun O6opyaoBaHMs MOXET BbITb
BblAeNeHo He 6Oonmee [OByX COTPYAHWKOB — 3akasyuka.
YKasaHHbI nepeyeHb MOXeT ObiTb M3MEHEH 3akasunkom B
noboe Bpems. Mpu aToM 3aKa3umk LOMKEH CBOEBPEMEHHO
ysegomutb 06 aTom VcnonHutens. [aHHbIi nepeyeHb
[omkeH OblTb OPOpMNEH B MUCbMEHHOM BWAe U 3aBepeH
noanucbto TexHuyeckoro aupekTopa 3akasuuka. [opsyas
nuHus Mcnonuutens OyaeT npuHMMaTb 3anpockl TOMbKO OT
COTPYAHMKOB 3aKasuMka, YKal3aHHbIX B 3TOM MepeyHe.
OpHako, npu peructpauum 3anpocoB [lepBoro YpoBHS,
paboTHukn Mopsyei JinHum UcnonHutens obsizaHbl B ntobom
cnyyae npuHaTb 3anpoc ot nboro paboTHuka TexHU4YecKow
cnyx6bl 3akasumka.

KoopauHaTop €O CTOPOHbI 3akasuyuka WMeeT npaso
3apeructpupoeatb  3anpoc  no  fobon  mogcucteme
ObopynoBaHus, a Takke UMeeT NpaBo NPUHATb EAMHONMYHOE
pPELLeHne O 3aKpbiTuM 3anpoca, He3aBUCUMO OT TOrO, KEM

NMEHHO OH Bbin 3aperucTprpoBaH.

3.2 Emergency Recovery Procedure 3.2 Mopagok  npoBeAeHus JKCTPEHHOro
BOCCTaHOBMNEHMUA
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When in the process of Equipment operation the
Customer comes across a fault situation, which he is
unable to resolve independenly, he is suggested to
request technical support from Contractor Customer
Care Center (Technical Assistance Center) Complaints
Handling Center by Phone.

HotLine:

Tel: 8(800)2000-388;

+7(383) 328 00 63

E-Mail: cis-support@huawei.com
FAX: +7(383) 328 00 71

In case Hot Line contacts are changed the
Contractor should provide the Customer with new ones

within 3 days by Fax.

If the on-site emergency recovery service is not
included in the service package, but to solve Problems
leaving the site needs, the Problem status should be
change to Suspended pending agreement pay-out

specialist Contractor to the Customer site.

Customer is responsible for the maintenance of the
warehouse stock of emergency and technical equipment,
and if necessary use of spare parts from the warehouse
to resolve the emergency problem. Restores related
spare parts in stock carried out according to the
procedure of repair and replacement of equipment
described in 3.6.

In case of a Temporary Solution for the First Level
Requests the Contractor guarantees reduction of the
Problem’s significance to a level corresponding to
Requests of the Second or Third Level, and also
absence of repeated occurrence of situation classified as

Request of the First Level, during until the final solution

B cnyyae BO3HWKHOBEHMS aBapwWilHOW CWUTyauun B
npouecce akcnnyataumn OBopygoBaHuM, C KOTOPOW CcaMm
3aKa3umMk CnpaBUTLCH He MOXeT, 3akasuuk WMeeT npaBo
3anpocutb Mcnonuutens no TenedoHy opsyeit JiuHum 06

OKa3aHWN TEXHUYECKOM NoAAEPXKU.

['opsvas nuHus:

TenedoH: 8(800)2000-388;

+7(383) 328 00 63

OneKTpOHHas nouTa: cis-support@huawei.com

dakc: +7(383) 328 00 71

B cnyyae wn3MeHeHus KoHTakTOB [opsuyen JTuHuu

KoTopble HaxogsaTcs B BeaeHuu 3akasumka, WcnonHuTens
00s3yeTcs NPeaoCcTaBNATb HOBYK KOHTAKTHYK MHGOPMaLMIo
3aKa3unky B CPOKW [0 Tpex AHel B NUCbMEHHOW hopme (T.e.

takcom).

Ecnn ycnyra OKCTPEeHHOro BOCCTAHOBIEHNS C BbIE3LOM
Ha nnowaaky 3akasynka He BKMKYEeHa B MakeT YChyr, HO AN
pewenns lpobnembl Bble3n Ha nnowagky Heobxogum, TO
Mpobrema nepeBogntca B cTaTyc [lpMOCTaHOBMEHO [0
CornacoBaHWs NNaTHOro Bble3da cneyuanucTa McnonHutens
Ha nrnowaaky 3akasuuka.

3aKa3umMk HeceT OTBETCTBEHHOCTb 3a MOAAEpXaHue
CcKrnaja aBapuHO-TEXHMYECKOro 3anaca 0bopygoBaHNs 1 npu
HeobX0aMMOCTY UCTONb3YeT 3anacHble YacTy C 3TOro ckrnaga
AN yCTpaHeHus aBapwiHOM  cuTyauuu. BocnonHeHue
COOTBETCTBYIOLLMX 3anacHbIX YacTel Ha CKnaje aBapuitHo-
TEXHWYECKOrO 3anaca OCYLLECTBMSETCA COrMacHoO mpoueaype
PeMoHTa 1 3ameHbl 060pyA0BaHKS, ONMCaHHOM B .3.6.

Mpn BpemeHHOM pelleHnn ans 3anpocoB NepBoro
YPOBHSt ICNONHUTENb rapaHTUPYET CHKEHWE CTENEHM Yrposbl
[0 YPOBHS  KPUTMYHOCTW, COOTBETCTBYHOLEro 3anpocam
Broporo wunu TpeTbero YpoBHA, a Takke OTCYTCTBUE
MOBTOPHOTO BO3HUKHOBEHWS CUTyaLuK, Knaccuuumpyemon

kak 3anpoc [epBoro YpoBHS, B TeueHue nepuoda Ao
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of the Problem. Otherwise, the Temporary solution

considered as not delivered.

The Responsibility Matrix is given in Annex 1.3

3.3 Request Processing Procedure

Customer sends all Requests to the Hotline.
Requests may be sent to Hotline via telephone, fax and
e-mail (Requests are drawn according to form 1 given in
Annex 3) or via personal access to iCare system (for all
requests, except Emergency). Sending Emergency
Request, Customer should repeat such a Request by the

telephone whatever the case.

Contractor registers each Request in iCare
system , assigns unique number for each Request and at
once sends this iCare number to Customer.

Significance level is assigned by the Contractor,
although it can be changed on mutual agreement of the
Parties.

Customer can apply to Hotline and inquire about
the status of any Request using unique Request iCare
number.

If Request can not be resolved immediately,
representative of Contractor contacts Customer over the
phone within Reaction Time for assigned criticality level

specified in Annex 1.2.

In the course of Technical Support provisioning
Contractor informs Customer on undertaken activities.
that

Characteristics of the Equipment should be coordinated

Actions possibly can deteriorate  Technical

between the Contractor and theCustomer.

OKOHYaTenbHoro petwexns Mpobnemel. B npoTneBHOM criyvae
BpeMeHHOE peLLieHne cunTaeTcs He NpeaocTaBneHHbIM.
Matpuua

pacnpeneneHusa OTBETCTBEHHOCTU

npuseaeHa B Mpunoxexuu 1.3.

3.3 Mopsapok obpaboTkm 3anpocos

3akasumk oTnpaBnsieT BCe 3anpocbl Ha [opsuyto
NTvnmnio. 3anpockl MOTyT OTNPaBRATLCS Ha [OpsYy0 NKUHKIO MO
TenedoHy, dakcy unm aNeKTPOHHOM noute (oopmnsTes no
topme 1, npueenérHon B MpunoxeHun 3) , nubo 3akasumk
c03AaéT 3anpoc Yepes Nn4HbIA JocTyn K cucteme iCare (ans
BCEX YPOBHEN KPUTUYHOCTK, kpome YpoBHs 1). TMpu oTnpaske
3anpoca Kputudeckoro yposHs (YpoBeHb 1), 3akasumk B
nobom cnyyae obs3aH npopybnuposatb  3anmpoc  no
TenedoHy.

VcnonHutenb  perucTpupyet kaxgell 3anpoc B
cucteme iCare , npuceamBaeT eMy YHWKanbHbIA HOMeEp W
HeMeeHHO CoobLLaeT 3TOT HOMEP 3aKasumky.

YpoBEHb KPUTMYHOCTW onpeaensetcst McnonHutenem,

HO MOXET ObITb M3MEHEH NO B3anMHOMY Cornacuto CTOpOH.

3akas3unk mMoxeT obpawatbes Ha fopsuyto i 1
y3HaBaTb O cTaTyce pelweHus [pobnembl No yHUKanbHOMY
Homepy 3anpoca.

Ecrm peweHne no 3ampocy He MOXeT ObiTb
NPeaoCTaBNeHO HeMeasieHHo, npeacTaBuTent McnonHuTens
CBSA3bIBAETCA C 3aka34mkoM no TenedoHy B TeveHne Bpemeu
PearmpoBaHusi B COOTBETCTBUW CO CTEMEHbK KPUTUYHOCTM
3anpoca, Kak ykasaHo B punoxeHum 1.2.

B xome oOkasaHMs  TEXHWYECKOW  NOMAAEPXKKM,
NpeaycMOTpeHHo! HacToswmum [Mpunoxenuem, WcnonHutens
WHGopmmupyeT  3akasuMka O NpeanpuHUMaeMbiX  Mepax.
[enctaus, KoTOopble  MOTyT

npmeectn K  yXyaleHuo

TeXHN4ecKux XapaKTepUCTUK 060pyJJOBaHMFI, [OIMKHbI

COrnacoBbIBaTbCs MicnonHuTenem ¢ 3akasynkom.
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While solving Problem, Contractor can request
Customer to provide diagnosis information he needs to
solve it, such as log-files, configuration files, traces,

network diagrams efc.

Request is set in the Suspended Status during
the gathering diagnosis information by the Customer.
that

Customer is not able to provide requested information,

In case Customer notified Contractor,

Contractor should make all possible effort to obtain this

information via remote connection.

If the Customer needs to change spare parts
during the aforesaid measures, this service is provided
according to the articles stipulating hardware repairs and

substitution.

Upon solution of the Problem Contractor must
provide to Customer information on Problem cause and
detailed solution process.

Request can be closed only after Customer

checked if Problem is solved and accepted with it.

If the Customer does not provide the information
requested by the Contractor within 60 days and does not
report on the causes of delay, the Request can be closed

automatically by the Contractor.

The Actual Restoration (Workaround) time of the
Request is defined as a period of time between receiving
the Request by Hotline and receiving confirmation from
the Customer with the preliminary solution Request with

deducting time of Suspend.

The Actual resolution time of the Request is

B npouecce yctpaHeHus [pobnembl McnonHutens
MMeeT npaBO 3anpocuTb y 3akasynmka [MarHOCTUYECKYHO
WHopmaumo, Heobxoaumyto emy anst pelwenus Mpobnembl,
kak TO noru, annbl KOHUrypauuu, TPEUChl, CXeMbI
opraHu3aLmuu CBs3m 1 T.0.

Ha Bpems cbopa AmarHocTM4eckom WHGopmaLmm
3anpoc ycraHaenmeaetcs B Ctatyc procTaHoBMEHO.

Ecrnn 3akasuuk onosectun McnomnHWTENs O TOM, YTO
3aka3uMk  He  MOXET  MpedoCTaBUTb  3anpOLLEHHYH
ANarHoCTUYeCKyto MHcopmauwto, To McnonHutens obs3aH, no
BO3MOXHOCTH, OCYLLECTBUTbL MOJSTyYEHUE TaKoOM WHGopMaLmn
MpW NOMOLLM YAANEHHOMO COEANHEHUS.

Ecnn 3akasumky TpebyeTcs B XOA€  YyKa3aHHbIX
MEPONPUATUIA  MOMEHATb  3anyacTy,

[laHHas  ycryra

BbIMONHAETCA CcornacHo COOTBETCTBYHOLLMM CTaTbAaM,

pernameHTUpylolMM  PEMOHT W 3aMeHy  annapaTHOro
obecneyeHus.

Mo 3aBeplieHnto paboT no ycTpaHeHuto [Mpobnembl
WcnonHutenb o00si3aH  NpouHQOpMMpoBaTL  3akasumka o
NpUYMHaX BO3HMKHOBEHMS [pobnembl 1 Xoae ee yCTpaHeHus.
3anpoc MOXeT BbITb 3aKpbIT TONBKO NOCNE TOro, Kak 3aka3umk
ybeautca B ycTpaHeHun [pobnemsl M JacT cornacue Ha
3aKkpbITHe 3anpoca.

B cnyyae ecnu 3akasuvk He npepocTaBnseT
3anpalumsaemyio McnonHutenem MHgopmaumio B TedeHumn 60
AHEN 1 He coobLLAeT O MpUYMHaX 3adepXKkn, 3anpoc MOXET
ObiTb  3akpblT  McnomHutenem  aBTOMaTW4Yeckn B
OLHOCTOPOHHEM MOPSAKE.

daktnyeckoe  Bpems  BoccTaHoBrnenns  (Bpems
NPOMEXYTOUHOTO  peleHns) 3anpoca onpedensercs Kak
NPOMEXYTOK BPEMeH Mexzy oTnpaskoi 3anpoca Ha [opsuyio
/vhmio v OTNpaBKOM NOATBEPXOEHUS MPeAoCTaBIEeHNs
WcnonHutenem npegBapuTenbHOro peleHus 3anpoca Co
CTOPOHbl 3akasuyMka 3a BbI4ETOM BPEMEHM HAXOXAEHMS
3anpoca B craryce [1pruoCTaHOBNEHO.

®akTyeckoe  Bpems

OKOHYaTENbHOIO  peLLeHnd
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defined as a period of time between receiving the
Request by Hotline and receiving confirmation of the

Request closure with deducting time of Suspend.

The Responsibility Matrix is given in Annex 1.3

3.4 Arrangement of Work on Customer's site

When specialists of Contractor are sent to
Customer's site, Contractor should provide to Customer
all passport data of the specialists not later than one day
before the beginning of the work, otherwise these
specialists will be not allowed to come to site. When
specialists of Contractor are working on Problem of first
or second criticality level, Contractor ought to provide
passport data of the specialists not later than one hour

before the beginning of the work.

By mutual agreement of the Parties, access to
site for prolonged period, ranging from one month to half
a year, could be granted to the technical stuff of the
Contractor.

While conducting any work on Customer's site,
specialists of the Contractor are not allowed to work

without supervision of Customer's employees.

Before any configuration change of the Equipment
takes place, specialists of the Contractor must provide to
Customer detailed plan of scheduled work. Without

Customer's approval of the plan reconfiguration is not

3anpoca onpegensieTcs kak MpOMEXYTOK BPEMEHU Mexay
oTnpaBkol 3anmpoca Ha [opadylo JIMHWIO M OTNpaBKoW

MoATBEPXAEHMS 3aKpbITUS 3anpoca co CTOPOHbI 3aka3duka 3a

BblYETOM BPEMEHM HaxoxaeHus 3anmpoca B cTaTyce
MproCTaHOBIEHO.
MaTtpuua pacnpeneneHus OTBETCTBEHHOCTH

npueeaeHa B Mpunoxexum 1.3.

3.4 OpraHuzaums paboT Ha nnowagke 3akasumka

Mpu HanpaBneHwWn cneuuanucToB McnonHutens Ha
nnowaaky 3akas3unka, McnonHuTenb AOMKEH, B CPOK He
MeHee YeM 3a CyTKM, NpefocTaBuTb 3akasumky NacnopTHble
[aHHble CneuuanucToB Ans OpraHuW3auuu Mx [Oonycka Ha
nnowaaky 3akasuunka. B cnyyae pelwenns 3anpocos Mepsoro
n BTtoporo ypoBHsi, gomyck cneumanuctoB Mcnonuutenst Ha
nnowaaky
VcnonHutens

MPOM3BOAMTCS B SKCTPEHHOM  MOpsifiKe,

B 9TOM cnyyae o06s3aH npegocTaBuTb
3akasunky nmacnopTHble AaHHble CMeuuanuctoB He MeHee,
YeM 3a OOVWH Yac A0 WX MMaHWMPYeMOro MOsIBNEHWs Ha
nnoLyaake.

Mo B3aumHOMy cornacoBaHuto CTOPOH, B OTAEMbHbIX
cnyyasx TexHN4eckomy nepcoHany VicnonHutenst MOXeT 6biTb
OpraHM3oBaH AOMyCK Ha nnowanks Ha 6Gonee AnNMTENbHBIN
CpOK, OT 04HOr0 Mecsla 4o nonyroga.

Mpu npoeeaeHun nobbIx paboT Ha nnowagkax
3akasuuka, cneyuanuctbl Mcnonuutens AomkHbl pabotaTb
TONMbKO B COMPOBOXAEHMM  paboTHMKOB  3akasuuka.
CamocTtosTensHas paborta cneynanuctoB KcnonHutens He
[0onycKkaeTcs.

Mepen npoBeaeHMem paboT MO WM3MEHEHMIO
koHurypaumm O6opynoBaHus, cneumanuctsl McnonHutens
00s3aHbl NpefocTaBuUTb 3aka3umky noapobHbIn nnaH pabor.

PaboTtbl A0onyckaeTCa Ha4yMHaTb TONbKO NOCne cornacoBaHuA

allowed. TaKoro nnaHa 3akas4ukom.

Customer can request from  Contractor 3akasunk MMeeT npaBo 3anpocuTb Yy WcnonHutens
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documents, that certify professional skill of Contractor's

specialists sent to site.

3.5 Diagnosis Information Provision

During Problem solving process Contractor can
request from Customer diagnosis information such as
log-files, configuration files, traces, network diagrams,
etc.

Customer ought to provide a qualified engineer
(specialist) to address the time to perform the
configuration changes, diagnostic collection informations,
running test calls and other operations, which were

impossible to restore the functioning of the Equipment.

Customer, according to its abilities, ought to
provide all requested information. Information can be
provided if all conditions listed below are met:

- each Contractor's information request is
accompanied by detailed instructions on how to get this

information from Equipment;

- process of information retreval does not lead to

a new Problems of Equipment;

- provision of this information is not inconsistent
with law of Russian Federation, contractual obligations of
the Customer, approved internal documents and
standing orders of the Customer.

If any of the above mentioned conditions is not
met, Customer informs Contractor of reject of information
provision and of reasons such reject.

When Customer recieves diagnosis information
request and, if all above mentioned conditions are met,

Customer undertakes all neccesary activities to collect

[IOKYMEHTBI, NOATBEPXAaloLLMe KBanMUKaLy/o CreLmanmcToB

VcnonHutens, HanpasnAembIX Ha nNiowaaky 3akasuuka.

35 MpepocTtaBneHue ANarHoCTM4YeCKon
UHopmMaLmu

B npouecce pabor no pewenno  3anpoca,
WcnonHutens  MoxeT  3ampocutb Yy 3akasuuka

ANarHOCTUYECKy0 MHGOPMaLMIO, Takyl Kak noru, ansbl
KOH(Urypaumm, Tpencbl, CXeMbl OpraHu3auun CBS3M M Tak
fanee. 3akasuuk 00513aH npeaocTaBuTb
KBanMUUMPOBAHHOTO UMHXeHepa (Cneuyuanncra) Ha Bpems
peLLeHus BbIMOMHEHNS]  U3MEHEHWI

npobnembl  Ans

KOHcurypaumm, cbopa  AMarHOCTMYECKOM  MHGopMaLmu,
BbINOIHEHNSI TECTOBbLIX 3BOHKOB 1 MPOYMX onepaLuii, 6e3
KOTOPbIX BOCCTaHOBIEHWE (hYHKLMOHMPOBaHMS
ObopynoBaHKst HEBO3MOXHO.

3aKas3unk, Mo Mepe CBOMX BO3MOXHOCTEMW, 00s13aH
npeaocTaBnTb BCKO 3anpoLLEHHY0 MHgopMauwmo. OgHako npu
3TOM [OMKEH cobntoaaTbCs psig YCroBUiA:

- KaXgbliA 3anpoc AMarHoCTUYECKON MHQOpMaLMK Co
CTOPOHbI  McnonHuTens  conpoBoXaaeTcs  NoApo6HbLIMM
WHCTPYKUMAMM MO MOMYYEHWO TaKoh MHopmauun Ha
ObopynoBaHuy;

- BbINONHEHKE TaKom

npoLieaype!
NHChOPMALMM He NPUBOANT K BO3HUKHOBEHMIO HOBLIX pobriem

nony4yeHun

Ha ObopyaosaHuy;

- MNpegocTaBneHue  Takoh  MHopMmaLuu  He
NPOTUBOPEYUT 3aKoHodaTensCTBy Poccuiickoir ®epepauun,
[OroBopHbIM  06s13aTenscTBamM  3akasumka, YTBEPKAEHHBIM
BHYTPEHHWUM [OKYMEHTaM U pernameHTam 3akasumka.

Ecnu xoTs 6bl 0QHO M3 BbilENPUBEAEHHBIX YCOBUM
He BbIMOMHAETCS, TO 3akas3uMKk CTaBUT B W3BECTHOCTb
Wcnonnutens o6 oTkase B NpefoCTaBNEHUN ANarHOCTUHECKOM
MH(OpMaLIMK, @ Takke O NPUYMHAX TaKoro OTKasa.

lMocne nomyyeHus 3anpoca Ha MpefocTaBneHue

ANarHoCTUYECKOM VIH(*)OpMaLl,VIVI, 1 npu ycnosmu CO6J'IPO,D.6HVIFI
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the information. Customer also notifies Contractor, that
attempts to collect the information are being made. If
Customer's attempts to collect the information did not
succeed of reasons not depending from the Customer
during 10% of time of Temporary Solution provisioning
according to conditions listed in clause 4 of this Annex
for the appropriate criticality level of the Request, than
Cusomer notifies Contractor, that information is not
possible to collect.

Customer sends all collected information to
Contractor via e-mail, if collected data amount is equal to
or less, than 10 megabytes, or sends it via ftp-server.
Accces to this ftp-server is provided by Contractor. If
amount of collected data is more, than 10 megabytes
and Contractor does not provide access to ftp-server for
this information transfer, or it is not possible to trancfer
information to this ftp-server due to other reasons laid to
the charge of Contractor, than Customer notifies
Contractor, that requested information is not possible to
collect.

Diagnosis  information  collection  time s
considered as aggregate time of time periods between
sending off information provision for each request and
information transfer to Contractor, or Contractor
notification, that information is not possible to collect,
where all time periods are counted while resolving one

particular Request.

3.6 Repair and Replace of Faulty Parts
organization
The

independently on the primitive level, for example:

Customer  diagnoses  malfunctions

malfunction finding and detection on the level of circuit

NpUBEAEHHbIX BbiLLe YCrOBUW, 3aKka3umk npeanpuHuMaeT Bee
HeobxoauMble aencTens ans cbopa uHdopmaumm. Mpu atom
cnonHuTenb CTaBUTCA B M3BECTHOCTb O TOM, YTO 3akasumk
npou3BoAMT monbiTkn cbopa uHdopmauun. Ecnu 3a Bpewms,
paBHoe 10% ot BpemeHn npegocTtaBneHns BpemeHHOro
peleHns  ana  CoOTBETCTBYlOWEA kaTeropum  3anpoca,
nonbITk1 3akasumka cobpaTtb HeobXoaUMYH OMarHOCTUYECKYHO
WHOpMaL0 OKa3biBaTCS Ge3ycneLlHbIMU MO HE3aBUCALLUM
oT 3aKa3unka npuymMHam, To 3akasuuk CTaBUT B U3BECTHOCTb
WcnonHutens © HEBO3MOXHOCTW cOopa  3anpoOLLEHHOM
UHhopmaLmuy.

OtnpaBka cobpaHHoW WHopmauun KcnonHuTento
ocyLiecTnsieTcs nbo no 3neKkTPOHHON noyte (ecnn 06bEM
WHdopmaumu He npesbiwaet 10 M6anT), nMbo ¢ NOMOLLbIO
ftp-cepeepa, poctyn K

KOTOpOMY npegocraBndaeT

WcnonHutens. Ecnm  o6bém  cobpaHHoW  MHdOpMaLUH
npeBbiwaet 10 Mbaiit, a McnonHutenb He npeaocTasun Ans
nepeaauun nHgopmauum goctyn K ftp-cepsepy, Mmbo nepenava
MHOPMaLMM Ha [aHHblii CEepBep HEBO3MOXHA MO MHbIM
npuyMHam, BMeHaMbIM  McnonHutento, TO  3akasunk
onosewaeT McnonHuTens 0 HEBO3MOXHOCTU Nepeaayy
3anpOoLLEHHON UHGhopMaLMM.

BpemeHem cbopa OMarHOCTUYECKOW MHOpMAaLIMK
CYMTaeTCs CyMMapHOe, B paMKax pelueHus ogHoro 3anpoca,
BpeEMS OT MOMEHTa OTnpaBk/ VcnonHutenem kaxgoro w3
1o

npegocTaBnenns uHgopmauun  Mcnonnutento, nmbo  go

3anpocoB  Ha  cbop  MH(opmaLmm MOMeEHTa
MOMEHTa OrMoBeLeHns McnonHuTenss 0  HEBO3MOXHOCTY

nepeaaym Takomn MHopMaLmm.

3.6

HeucnpaBHbIX yacTein

OpraHusaumMss  pemMoHTa U 3aMeHbl
B cnyyae Bbixoaa 13 cTpos nnaT 1 Apyrix annapatHbIX
komnoHeHToB O60pyaoBaHMs, 3akasunk CamMOCTOATENBHO

OCYLLEeCTBIAET AUarHOCTUKY HeVICI'IpaBHOCTeI7I Ha nepBnU4yHOM

boards and modules. The Customer must provide YPOBHE,  Hanmpumep:  OBHapyxeHne U BbISBMEHME
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sufficient information about supposed Eguipment failures
to the Contractor, for the Contractor can assume a

reason of failures and set failures presence.

If board or other hardware component becomes

faulty, Customer sends to Contractor (rus-
spare@huawei.com) Fault Tag according to the template
given in Form 2 of this Annex. The Fault Tag form
contains faulty part name, serial number, time and place
of the fault, fault phenomena, fault category, contract No
for repair/replacement, good part delivery address and

consignee information.

The Contractor is obligated to check out and
with  the

commitments presence concerning broken Equipment

coordinate Customer post warranty
during two business days since information about
malfunction presence is received from the Customer, as
a result a specialist of the Contractor assigns RMA
number to each faulty unit and sends it back to

Customer.

If Technical Support Service contract terms don't
stipulate free Hardware repair/replacement (Silver and
Bronze packages) then after RMA number issuing the
Contractor sends scan copy of a bill for repair to the
Customer. Further Request for Repair  processing
possible only after receipt by the Contractor confirmation

of made payment.

The Customer shall send the faulty parts at its
own expense and by its own means to the Huawei

Technologies Co., Ltd. (Russia) service center located at

HEeMCNpaBHOCTEN [0 YPOBHS CXEMHbIX MnaT WnKM Mogynen.
3aKasunk JOmKeH NpenocTaBuTb VCMONHUTENO [OCTATOYHO
MHdopMaLm 0 npeanonaraembix NOBPEXAEHUAX
O6opygoBaHus, 4ToObI MCnonHuTENL MOr  NPEANONOXNUTH
NPUYKHY STUX NOBPEXAEHMIA M YCTAHOBMUTL UX Hanmuuue.
3akasumk Wcnonnutenio

oTnpaenseT (rus-

spare@huawei.com) B anekTpoHHom Buge Fault

topme
B KapTouke HeucnpaBHOCTU YKa3blBaETCS

Tag

(KapTouky  HewcnpaBHOCTM) MO 2 [aHHoro

[MpunoxeHus.

HaWMeHOBaHWe  HeucnpaBHbIXx  vacten  OBGopyaoBaHus,

cepvu7|Hb|e HOMepa, MeCtTo W BpemMd BO3HWUKHOBEHWUA

HENCnpaBHOCTK, OMnucaHne u KaTteropus HeucnpaBHOCTU,

HOMEp KOHTpaKTa, Ha OCHOBaHWM  koToporo  Oymet

OCYLLEeCTBNATLCA PEMOHT/3ameHa, afgpec A0CTaBKu

“cnpaBHOrO  0BOpYAOBaHMS W KOHTaKTHas  WMHgopmaums
nonyvarens.

Wcnonuutens 06si3aH NpoBepuUTb M COrnacoBatb C
3aKkas3uMkoM  HanuuMe MM OTCYTCTBME  KOHTPAKTHbIX
00s13aTeNbCTB B OTHOWEHNUN HeucnpaBHoro O6opyaoBaHus B
TeyeHue [ByXx pabounx OHEW C MOMEHTa MonyyeHus oT
3akasumnka MHGopMaLMn 0 BO3HWKHOBEHMM HEWUCTPABHOCTEN,
B pesynbTaTe 4ero cneyuanuct McnonHutens npucsavBaet
Kaxgon 3asBneHHOW B peMOHT efaeHuue O6opynoBaHus
Homep RMA 1 oTnpaBnsieT ero 3akasumky.

Ecnun ycnoBusi KOHTpaKTa Ha TeXHWUYECKY NOAAEPXKKY
He npegycmaTpuBaloT GecnnaTtHOM ycryr pemMOHT/3aMeHa
O6opynoBanns (CepebpsHbin M BpoH30BbIN NakeTbl), TO
nocne NPUCBOEHUS obopyaoBaHuo RMA-Homepa
cnonHuTenb npucbinaeT 3akasuuky CKaH-KOMWMKO CYeTa Ha
onnaty pemoHTa. [lanbHenwas obpaboTka 3asBki Ha PEMOHT
BO3MOXHA TONMbKO MOcne  nomyveHus  McnonHutenem
NoATBEPXAEHUS 00 OnnaTe BbICTABMNEHHOMO CYETA.

3akasunKk OCyLeCTBNSET OTMPaBKy HEWUCMPaBHbIX
yacTeln 3a CBOWM CHET W CBOUMW CUNammn B CEPBUCHbIA OTAeN,
agpecy: 127083,

®epepauus, r. Mocksa, yn. 8 Mapra, 4. 14, ctp. 1, 3A0 «aXI1

pacnonoXeHHbIn Mo Poccuiickas
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127083, Russia, Moscow, 8 Marta street, 14, building 1,
JSC "DHL International", Contact tel.: (495) 9561001
ext.6647, (495) 9561001 ext.6630. E-mail: cis-
spare@huawei.com. Faulty parts delivery for repair
should be accompanied by two copies of Acceptance act
(with RMA information). In case of service center location
changing the Contractor has to send a letter about it with
new address indication and from which date service
center will be located on this new address to the

Customer in advance.

Sending faulty Equipment to the Contractor must
be made within 20 days from the date of opening of the
application for the repair / replacement. Otherwise, the
Contractor has the right to close an application
unilaterally.

If necessary and the Customer ready to send the faulty
Equipment to the Contractor, the Customer may open a
new application for the repair / replacement.

Each faulty unit to be repaired/replaced must be
properly packed with fast pasteboard box or the same
packing material (each spare should be packed in
individual box). While packing the following precautions
should be taken:

- before packing every equipment must be
deposited into antistatic bag and protected
by elastic material;

- apaper or other materials which are cause of
electrostatic discharge must not be in direct

contact with the equipment;

The repair lead-time starts from the moment the
Contractor receives of the faulty unit from the Customer
and ends at the moment the Customer receives repaired

unit.

WHTepHewHn»,  TenedoH:  (495)9561001 ext.6647,
(495)9561001 ext.6630. E-mail: cis-spare@huawei.com.
OtnpaBka  HeucnpasHoro  O6opygoBaHWss B PEMOHT

COMpoBOXOaeTcd  aKTOM  fpuema-nepefaysm B [ABYX
aksemnnspax (c YykasaHuem RMA Homepos). B cnydyae
W3MEHEHNS  MECTOHAXOXAEHMs!

CEepBUCHOro otaena

WcnonHutens  obsisaH  3abnaroBpeMEeHHO  HanpaBuTb
3akasunky yBegomneHue o6 9TOM C yKa3aHMEM HOBOMO
agpeca U AaTtbl, C KOTOPOW CepBUCHbIA oTAen Oypet
HaxoaMTbCS MO TakOMy HOBOMY afpecy.

Otnpaska HewucnpasHoro O6opyaoBaHus B agpec
Wcnonnutens pgomkHa ObiTb ocyliectneHa B TeveHue 20
[HE C MOMEHTa perucTpaunm 3asiBkM Ha PeMOHT/3ameHy. B
WHOM cnyvae McnonHutenb ocTaBnseT 3a coboit npaso
3aKpbITb 3asiBKY B OAHOCTOPOHHEM NOPSAKE.

Mpn HeoBXOAMMOCTM UM TOTOBHOCTM K OTNpaBke
HewcnpaeHoro OBopynoBaHNs 3akasumk MOXET NoAaTb HOBYHO
3asBKY Ha PEMOHT/ 3aMeHY.

Kaxpas eguHuua  HeucnpaeHoro  O6opymoBaHus,
noanexallas pemoHTy/3ameHe, JOMmKHa ObITb Hagnexalm
0bpasom MHAMBMAYaANbHO YMakoBaHO C  WCMONb30BaHUEM
NPOYHON KAapTOHHOM KOpPOOKM Mny paBHOLIEHHOrO MaTepuana.
Mpn ynakoBke [OMXHbI BbINOMHATLCS CREAylWMe Mepbl
NPeLOCTOPOXHOCTH:

-nepef YNakoBKOWM Kaxgoe YCTPOWCTBO AOMKHO ObiTb
3aKpbITO aHTUCTATUYECKUM JINCTOM W 3aLUMLLEHO
ynpyrum Matepuasnom;

-Oymara wnM  WHOM  MaTepuan,  Bbli3blBaLOLLNIA
MOBPEXAEHNE OT JNEKTPOCTATUYECKOrO pa3psaa,
He [OIKEeH BXOAWTb B MPSMON KOHTaKT C
yCTpOWCTBaMU;

Otcuer BPEMEHN pPEeMOHTa Ha4dMHaeTCA C MOMEHTaA

nonyyeHnss  McnonHutenem  HeucnpaBHOM — JeTanu  OT
3akasumka W 3aKaHYMBAETCA B MOMEHT  MONyYeHUs
OTPEMOHTUPOBAHHOI AeTaNM 3aKa3unKoM.

Wcnonnutens ocyllecTenseT OTnpaBky
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The Contractor shall send the repaired or
replaced parts to Customer to an agreed address at its
own expense and by its own means within the limit of
lead-time specified by the Contract.

The Customer representative, who is responsible
for parts receiving after repair, must have an attorney
letter, which empowers him to receive spares after repair
and sign acceptance acts for these parts, and must show
this attorney letter and passport when cargo receiving up

to request of carrier.

After the receipt of repaired or replaced
equipment the Customer shall sign an acceptance act
and send the original to 143441, Russian Federation,
Moscow region, Krasnogorsk district, p / o Putilkovo, 69
km MKAD, Greenwood BC, Building 23, Ltd.
"Tehkompaniya Huawei", within 2 (two) working days

and a scan-copy to the cis-spare@huawei.com.

If a faulty part is irreparable, upon its substitution
the faulty part belongs to the Contractor, while the good
one, supplied by the Contractor and replacing it, belongs

to the Customer.

Specialists of Customer should address to
Contractor's Coordinator (cis-spare@huawei.com) when
questions regarding repair procedure arise, or when they
need to investigate current status of faulty parts

previously sent to Customer for repair.
The Responsibility Matrix is given in Annex 1.3
3.7 Usage of Contractor’s WEB resources

In order to ensure transparency of Technical

support Contractor developed dedicated Web-based

OTPEMOHTUPOBAHHbIX UMM 3aMEHEHHbIX YacTen 3akasuuky B

COrNacoBaHHbIN  aapec B MNpedenax  YCTaHOBMEHHOro
KoHTpaKTOM CpoKa 3a CBOiA CYET 1 CBOUMU CUTaMU.

MpeactaButens  3akasynka, OTBETCTBEHHbIA  3a
nonyyeHne OO6OPyAOBaHMS W3 PEMOHTA, [OMKEH WUMETb
[OBEPEHHOCTb OT OpraHusauuy, YNOMHOMOYMBAKLLYIO €ero
nonyyatb ObopygoBaHWe W3 peMOHTa M NOANMCHIBATb aKTbl
npuema-nepegaun O6OpygoBaHMs W3 PEMOHTA, a TaKke
NPeabsBnATb  YKa3aHHYl  [OBEPEHHOCTb M MacropT,
YOOCTOBEPAIOLLMIA  IMYHOCTb, MPW  MOMYYEHWM Tpy3a no
TpeboBaHM0 TPAHCNOPTHOM KOMMaHMMK.

Mocrne  MoOnyyeHus  OTPEMOHTMPOBAHHBIX WK
3aMeHEHHbIX OnokoB 3akasuMk 00s3aH nognucatb  AKT
npuema-nepegayn obopydoBaHus W B TeyeHue 2 (ABYX)
pabounx AHel 0TNpaBUTL OpUrMHan akTa no agpecy 143441,
Mockoeckas 06n., KpacHoropckuin p-H, n/o IMyTunkoso, 69 km
MKAL, BU TpuHeyg, c1p.23, OO0 «TexkomnaHus XyaBaii»,

CKaH-KOMWO akTa OTMPaBMTb Ha cis-spare@huawei.com.

Ecnu 3ameHsiemas aBapuiHas 3anyactb He NOANexuT
BOCCTAHOBIIEHWIO, NPaBO COBCTBEHHOCTM Ha 3aMEHEHHYIO,
BbILUEALLYIO U3 CTPOS 3anyacTb, NpUHagNexuT McnonHuteno;
3an4yactb, npegocTaensemMas  3akasduuky McnonHutenem
B3aMeH HEerogHoM, NPUHAANEXUT 3akasuuky.

[Mpy BO3HMKHOBEHWM BOMPOCOB NO MOBOAY NpoLeaypbl
PEMOHTA, a Takke ANd BbISICHEHUS CTaTyca paHee
OTNpaBfEeHHbIX B PeMOHT 6riokoB, crneunanucTbl 3akasuuka
[OIMKHbI CBA3bIBaTLCA ¢ KoopawHatopom McnonHutens (cis-
spare@huawei.com).

OTBETCTBEHHOCTU

Matpuua pacnpegenexns

npusegeHa B Mpunoxexnm 1.3.

3.7 Ucnonb3oBaHue WEB-pecypcoB UcnonHutens
B uenax obecneyeHus npo3pavHOCTM TexHMYecKom

noanepxku WMcnonHutenem cospaHa cneuwanbHas Web
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system (iCare), that is used to register all Problems
arised in customer’s networks. For ease of viewing and
monitoring of all emerged Problems, Contractor is
obliged to grant to the Customer’s specialists logins and
passwords to access iCare. Specialists of Customer will
have only limited access to iCare, they will be able only
to browse list and detailed descriptions of Problems
arised in Customers network. List of Customer’s
specialists who have access to iCare is severally

accomodated by Parties.

Also Contractor created and supported site
http://support.nuawei.com. This site is used to provide
information support of the Equipment produced by
Huawei Technologies Co., Ltd. (PRC). Contractor is
obliged to give to Customer's specialists full access to
presented on this site documentation for Customer's
Equipment including technical manuals, descriptions of
certain cases of Problem solving including cases, that
happened outside Customer's network, and new
software versions descriptions. List of Customer's
specialists who have acces to http://support.huawei.com

is severally accommodated by Customer and Contractor.

3.8 Reports

Contractor monthly provides to Customer
consolidated report on status of all open Requests and
Requests closed during last three months. This report
contains names of the Requests, date of opening and
closing of th Requests, iCare numbers of the Requests,
Problems descriptions, list of all actions undertaken by
Contractor, current status of each Request, estimated

time if solution / temporary solution provision for all

cuctema (iCare), B KOTOPON PErUCTPUPYIOTCS BCE Npobnembl,
BO3HMKAIOLLME Ha CeTM 3akasunkos. [ins ynobeTea npocmotpa
W MOHUTOPWHIA PEeLIeHMs BO3HUKAIOLWMX HEeWUnpaBHOCTEN,
Wcnonuutens  06s3yeTcs npegocTaBuTb — Creuuanuctam
3akasumka yyeTHble 3anucu W naporu Ans goctyna k iCare.
Hoctyn cneynanuctoB 3akasunka k iCare bGymet orpaHuyeH
NPOCMOTPOM NEPEYHs M MHGopMaLmmn o npobnemax, KoTopble
BO3HUKNN Ha ero cetu. CrmMcok cneumanucToB 3akasuuka,
K cucteme

KOTOPbIM  MpefoCTaBnsieTcss  AOCTYN iCare,

OTAENbHO cornacyetca 3akasumkom u UcnonHutenem.

Takke WcnonHutenem co3gaH u noggepxmBaetca

canut  http://support.nuawei.com, KoTOpbIM  CRYXWUT  Ang

NHopMaLmoHHoi nopaepxkn OBopyaoBaHust Npon3BOACTBA
Co.,Ltd.

06si3yeTcs NpefocTaBuTb Crielmaniuctam 3akasumka nomHbIil

Huawei Technologies (Kutam).  Mcnonuutens
JOCTYN K MMEILLEACS Ha JaHHOM CailTe [JOKyMeHTauuu K

ObopynoBaHuto  3akasumka,  BKIKYas  TEXHWUYECKME
PYKOBOACTBA, ONUCAHUS KOHKPETHbIX Cly4yaeB YCTpaHEHWs
HencnpasHocTen OBopynoBaHWs, BKMOYAs M Te, KOTOpble
MMenn MecTo He B CeTU 3akasuuka, a Takke K OnMcaHusm
HoBbIX Bepcuit  [porpammHoro  OBecnevenns.  Cnmcok
cneyyanncToB 3akasumka, KOTOpbIM NPeaoCTaBNseTCs A0CTYN
k canty http://support.huawei.com, oTaensHO cornacyercs

3akasunkom 1 MicnonHutenem.

3.8 OTuéThI

VicnonHntenb exeMecsyHo npegocTaBnseT 3aka3umky
CBOAHbIA OTYET O CTATyCe BCEX HE3aKPbITbIX 3anpocos, a
(Tpu)
kaneHgapHblx Mecdua. B pgaHHOM OT4éTe  yKasblBalTCA

Takke 3anpocoB, 3aKpbITbiX 3a nocnegHue 3

HaMMeHoBaHMs 3anpocoB, AaTa W BPEMS WX OTKPbITUS W
3aKpbITs Ux Homepa B iCare, onucanue Mpobnem, nepeyeHb
npeanpuHsaTbix  McnonHutenem JedCTBUN, TEKyWuiA cTaTyc
kaxgoro  3ampoca, a  TaKke

nrnaHupyemoe  Bpems

opened Requests and other useful information npegocTasneHns BpemeHHoro v MoCTOSHHOTO peLueHnin Bcex
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Contractor decided to present.

Contractor monthly provides to Customer
consolidated report on status of repair of faulty parts for
all parts being in repair or parts which was repaired /
replaced since the beginning of current year. This report
includes faulty parts names, serial numbers of faulty
parts, fault descriptions, RMA numbers, dates of sending
and receiving of part to/from repair, serial numbers of
parts received in return for another faulty part, with
notation for which exact faulty parts they were
exchanged for.

Also Contractor quarterly provides to Customer
statistical reports on all Requests Customer sent during
previous month, which includes total Requests number

and rate of Requests resolved in time.

aKTUBHbIX 3anpocoB, (hakTWYeCKOe Bpemsl MPeaoCTaBIEHNs
BpemeHHOro M [1OCTOSIHHOrO  pelueHuin  ang  3aKpbITbIX
3anpocoB 1 pyrylo Heobxoaumyto MHGOPMaLMIo MO CBOEMY
YCMOTPEHWIO.

VcnonHuTenb exemMecsyHo NpeaocTaBnaeT 3akasumky
CBOAHbIN OTYET O X0ZE PEMOHTA BCeX HeucnpasHbIX YacTei, ¢
yKa3aHMeM NS Kaxgoro Haxogswerocs B pemoHTe 61oka, a
Takke [ang  Bcex OrnokoB, OTPEMOHTWUPOBAHHBIX WK
3aMEHEHHBIX C Hayana KaneHAapHOoro roga: HavMeHOBaHWS
HeucnpaBHoro 0rioka, €ro CEpMHOr0 HOMepa, XapakTepa
HeucnpaBHoCTK, HoMepa RMA, aatbl OTNpaBku U NOMyYeHus
13 PEMOHTAa, CEpUNHbIX HOMEPOB BI0KOB, MOMNYy4YEHHbIX B3aMeH
HeMCnpaBHbIX, C ykasaHWeM, B3aMeH KakiX WMeHHO 6nokoB
OHM NpWCNaHbI.

Takke exemecsyHo KcnonHutens npegocTasnseT
CTaTUCTUYECKNIA OTYET No 3anpocam caenaHHbIM 3aKkasunKoM
3a NpeablayLwuin Mecs, ¢ ykasaHuem obLero yicna

3anpocoB 1 NpoLieHTa peLLeHns 3anpocoB B CPOK.

WUCMONHNTESb: 000 “TexkomnanusXyasan ” 66

3AKA3YUK: 3A0 «Inobyc-Tenekomy»

KOHTPAKT Ne 00064716000233 Version 4.0




Commercial in Confidence — Not for Disclosure

CONTRACT FOR TECHNICAL SUPPORT SERVICES

MpunoxeHwue 1.2
Annex 1.2

Cpoku npegocTaBnenus ycnyr ans «bpoH30Boro nakera + peMOHT»
Services provision period for “Bronze package + repair / replacement”

SLA / CoraameHue 00 ypoBHe yCJIyr

RestorationTime/
WorkaroundTim| Resolution Time Resolution Time
Service ltem Service Response e (without defect) (with defect)
Bua ycayr Availability Time Bpemst BpemsiokoHYAaTE b
BpemsiokoHuaTeILHOP
Pexum Bpemsi |BoccTaHOBJIeHMsl/| HOropemieHMst JO—
padoThI peakuuu Bpemst (0e3 KoppexkuuH .
NPOMEKYTOYHOI 0 1100)] (¢ koppekuneii I10)
peuIeHust
Helpdesk
p 5*8 NA

Fopsyas ImHns

Ecnn 3akasunk
npepocTasun In case of keeping System operability at the level
Wcnonkurenio before emergency happened during 72 hours

cornacoBaHHbIi | (stability period) after provision of Temporary solution
yAaneHHblit this Problem is considered as Second or Third level

. poctyn./ If the request depending on the situation after
Emergency Recovery Service Customerhas | implementation of Temporary solution./ B cnyuae
OKCTPEeHHOE BOCCTaHOoBMeHue (YpoBeHs 1, 7*24 |15 min/MunH| providedtothe | coxparerust paBotocriocoBHocTv Cuctemsl Ha
KpuTinueckuit)* Contractor agreed | noagapuitHoM ypoBHe B TeuyeHye 72 4acos (Nep1og
remote access: |craBunbHOCTH) Nocne npeaocTasneHns BpemeHHoro
<6 hour/uacoB™.|  peleHus fanHas Mpobnema c 3TOro MoMeHTa
B ocranbHbIx paccmaTpuBaeTcs kak 3anpoc 2 unn 3 ypoBHs, B
cnyyasx/Inotherca| 3aBucCUMOCTH OT cuUTyaLuu, kotopas OyaeT uMeTb
ses: <12 MecTo
hour/yacos
Major = 1 5 |60 miniwun| 5 WDIPO 16 WDIP[] 84 WDIP[]
CpoyHbIn (YpoBeHb 2)
CSR handling Minor
PelwweHne HecpoyHbli (YpoBeHb 5*8 1WD/P | 11 WD/PQ 42 WD/P[] 128 WD/P[
HeaBapUHbIX 3)*
3anpocoB Enqui . . .
P quiry - . For Non-fault Enquiry, provide answer in 10 days
MHdopMaLIMOHHBI 5*8 1 WD/PJ y
. MpepocTtaeneHue oteeTa B TeueHue 10 pabounx aoHeil
3anpoc (YpoBeHb 4)

EquipmentHealthCheck
MpothrnakTM4YecKne MHCMEKLIMOHHbIE
OCMOTPbI CETH

1 time per year (remotely)
1 pa3 B rog (AMCTaHLMOHHO)

Software fault diagnosis and corrections; System update(software quality
Software Support enhancement);

MoaaepxkallO [unarHocTuka 1 ycTpaHeHve Henonagok B pabote M0O; O6HOBNEHME CUCTEMBI
(nosblwweHue kayectsa [10)

Hardware repair and
replacement 90 calendar days

PeMoHT 1 3ameHa o
SparePartSupport  |annaparoro ofecneuenns 90 kaneHpapHbIxaHex

lMopaepxka 3anacHbIX

yacren Warranty period for new
- spare parts 90 calendar days
aPaHTUUHBINCPOKHOBbLIXAE -~
Ao 90 KaneHaapHbIX gHEN
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*RequestseverityleveldefinitionismentionedinAnnex 1 Paragraph 2 /Knaccudmkauma 3anpocoB no ypoBHIO KPUTUYHOCTM

yka3saHa B lMpunoxeHun 1 Pasgen 2

*Time is counted from the organization agreed remote access/ Bpemsa cuuTaeTcsi C MOMEHTa oOpraHu3auum

cornacoBaHHOro yganeHHoro gocryna
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MpunoxeHue 1.3 Matpuua pacnpegeneHns oTBETCTBEHHOCTH
Annex 1.3 ResponsibilityMatrix
MpumeyaHme:
R - 0TBETCTBEHHOCTL 32 BbINOMHEHWE ONepauui U pesynbrar.
S- npefocTaBnsemas noaaepkka.

JKCTPEeHHOE BOCCTaHOBMNEHUE

No. | Heiictne Wcnonuutenb | 3akasumk | 3amevaHus
1 lpenocTaBneHue yCnyr 3KCTPEHHOrO BOCCTAHOBIEHMS R
KpYrnocyTo4HO

CaoeBpemeHHoe yBeaomneHue cnonHutens o

BO3HWKHOBEHWUW aBapUHON CUTYyaLum

MpegocTaBneHne HeobxoanMmoi MHopMaLmm 4ns

paboTel No aBapuitHoMy 3anpocy

4 Mopkntouenme k pabote no 3anpocy rpynnbl akcnepToB | R

5 OpraHusauus yaaneHHoro goctyna S R

PeLueHve npobriemMbl ¢ NOMOLLbIO YAaNEHHOTo

[0CTyNa, CNn 3T0 HeoBX0AUMO

Bble3n uHxeHepa Ha MECTO N5 aHanm3a v peLeHns
7 n/a
npobnembl

HasHaueHe 0TBETCTBEHHOO ML Ans paboTkl C Ha
MECTE C MHXEHepoM McnonHuTens, opraHuaaLms
8 | mocTyna Ha MecTo aBapuu, paspelLeHie Ha R

nUcnosib3oBaHne 060py,D,0BaHI/IF| Unn cpeacTs CBA3N

3akasuvka

5 MpenoctaBneHne 3anacHbIX YacTeil Ans AKCTPEHHOM .
3aMeHb!

0 BoccTaHoBneHWe cucTeMbl B HopMarbHoe paboyee .
COCTOSIHWE

lpenocTaBneHne oT4eTa C ONMCAHNEM NPUYMH
11 | BO3HWUKHOBEHWS aBapUIHOM CUTYaLIMK, U MHCTPYKLMIA R

Mo NPELOTBPALLEHMIO €€ NOBTOPHOTO BO3HUKHOBEHNS!

Note: R - Responsibility for performing the activity or deliverables.

S- Support to be given.
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Emergency Recovery

No.

[tem

Supplier

Customer

Remark

Provide emergency recovery service around-the-clock

and ensure access to the relevant System expertise.

R

Notifies the Supplier of the Emergency in time.

Provide necessary symptom data and requested

information for Emergency handling.

Escalation of network trouble tickets to corresponding

expert backup team.

Provide temporary access license, authorized account

and password for implementation remote support.

Handle Problems via remote access if necessary.

Send engineers to Site for analyzing emergency.

n/a

Assign a responsible person to work with the Supplier's
on-site engineer(s), and make sure that on-site
engineer(s) can access the Site easily, and working in a
secure environment with the authorization to use the

equipments or communication facilities.

Provide enough spare parts for emergency hardware

replacement.

10

Recover the System back to the normal operational

condition.

11

Provide technical reports to identify cause of Problems,

and give preventive guidance to avoid recurrence.

OO6bI4HasA TexHUYeckas noaaepxka

No.

[eiicteue

WcnonHutens

3aKasuuk

3ameyaHus

MpenocTaBneHne ycnyr TEXHUHECKON NOAAEPKKN

R

OTBeT 3aKasuunKky B COOTBETCTBUM C
YCTaHOBNEHHBLIMW CPOKaMK

R

MogkntoueHme k paboTe no 3anpocy rpynmbi
9KCNEpPTOB

MpenocTaBneHne Heobxoanmon MHdopmaLuu Ans
paboTbl no 3anpocy
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5 | OpraHusaums yganeHHoro gocrtyna S R
6 PeLueHue npobnembl ¢ NOMOLLb yAaneHHOoro R
[0CTYNa, €CAKN 3T0 BO3MOXHO
7 Bbleag uHxeHepa Ha MecTo A4ns aHanmaa u peLleHns na
npobrnembl
HasHaueHWe 0TBETCTBEHHOO nuua Ans paboTsl ¢ Ha
g | MECTE C Mxerepom VicnonnuTens, opraHusayns R
[0CTyna Ha MeCTo, paspeLLeHre Ha 1CMoMnb3oBaHMe
obopyaoBaHus Unu CPeacTB CBA3N 3akasuuka
9 MpenocTaBneHne LOCTATOYHOMO ANS YCTPaHNEHNS R
npo6rembl KONMYECTBA 3aNacHbIX YacTel
Ananus npobnembl 1 NpegocTaBneHne BPEMEHHOMO
10 | peleHns Ansg BOCCTAHOBMEHUS HOPMarbHOMO R
paboyero COCTOSIHMS CUCTEMI
1 AHann3 npu4mnH BO3HMKHOBEHMS U BbIpaboTka R
OKOHYaTENbHOrO peLLeHus
19 Peanusauus pewueHus npobnemsl 1 nposepka 3
pe3ynbTaToB
13 | MNMoaTtBepxaeHue peleHns npobnembl
Standard Technical Support
No. ltem Supplier | Customer Remark
Provide technical assistance service and ensure access
1 ) R
to the relevant System expertise.
9 Respond to the Customer within the Lead Time defined R
in the SLA.
3 Escalation of network trouble tickets to corresponding R
expert backup team.
4 Provide necessary symptom data and requested 3 R
information for trouble shooting.
5 Provide temporary access license, authorized account S R
and password for remote support.
6 | Provide remote support for Problem handling. R
7 Assign engineers on Site for Problem solving or n/a
analysis, if necessary.
Assign a responsible person to work together with the
Supplier's on-site engineer, and make sure that on-site
8 | engineer(s) can access the Site easily, and work in a R
secure environment with the authorization to use the
equipments or communication facilities.
9 [ Provide enough Spare Parts for trouble shooting. R
Analyze the Problem and provide a temporary solution
10 | to recover the System back to the normal operational R
condition, if necessary.
1 Analyze the Problem root cause and work out a final R
solution.
19 Implement the Problem solution, verify and feedback the s R
results.
13 | Confirm Problem solution result, and feed back the R
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| Problem status.

[narHocTuka n ycTpaHeHue Henonagok B pabore MO
O6HoBnEHUe cucTeMb! (noBbiweHKe kavectaa M10)

No. [lencTue WcnonHutenb | 3akasuuk | 3amevaHws
1 MpepoctaeneHune koppekuuii MO, MHCTPYKUMIA 1 3 R
[OKYMEHTaLM
9 MpenocraeneHne 06HoBneHNs M0 6e3 n3meHeHNs 4 R
6a30BbIX PYHKLMIA '
3 YctaHoBka 10 Ha BCex BaxHbIX 3MeMEHTax B TEYEHNN R
O[HOro MecsLa nocne ysegomnexus ot MicnonHutens
Software fault diagnosis and corrections
System update(software quality enhancement)
No. ltem Supplier | Customer Remark
1 Provide correction patches, implementation instructions R
and description documentation.
9 Provide enhancement of the basic Software performance R
without changing any basic functions if available.
Implement the updates in all relevant nodes within one
3 o . R
month after notified by the Supplier.
06cnyxvMBaHMenepBUYHOroy3na
No. [eictane WcnonHutenb | 3akasuuk | 3ameyaHust
1 Otnpaska naketa(oB) 0GHOBMEHNS NPOrPAMMHOIO 5 R
obecneyeHns €o BCen HeoOXoaUMOIi AOKYMEHTaLmMeN '
CoBMECTHbI BbIGOP MepBOro yana, Ha KoTopom byaeT
2 | nponsseneHa yctaHoBka OGHOBNEHOMO NpOrpamMmMHOro | He npumennmo R
obecneyerns
lMogroToBka NnaHa BbINOMHEHWS W NfaHa
3 He npumeHnmo R
BO3BpaLLEHUs Ha NpeablayLyio Bepcuio MO
4 lNpoBepka 1 NOATBEPXAEHWE NraHa BbINOTHEHUS 1 R
nnaHa BO3BpaLleHns Ha npeablayLuyto Bepcuto MO
5 | Hactpoitka yaanéHHoro coegmHeHus He npumeHnumo R
6 YctaHoska O6HoBneHuni MO Ha nepsbi CeTeBoit H R
. € NpUMEHUMO
OneMeHT yaanéHHo
YctaHoska O6Hosnenni M0 Ha nepabiit CeTeBoM R
7 | AnemeHT Ha lMnowaake 3akasunka, ECNM 310 He npumeHimo
HeobxoanMMo
8 MogroToBka oT4eTa no nposeaeHHoMy OBHOBNEHMIO He npumeHnmo R
no
9 HabniogeHue 3a paboTtom cuctembl nocne He npumenumo S
O6HoeneHus MO
10 MoaroToBKa NMCbMEHHOTO OTYeTa O NPOBEAEHHOM He npumeHmo R
OBHoBREHWM
11 | MNpoBepka pesynbTaToB R

On-site implementation for first node
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No. ltem Supplier | Customer Remark
1 Send the Software Update package(s) with all necessary R
documentation to the Customer.
2 Jointly choose the first node in which the Software n/a R
Update shall be implemented.
3 Prepare the implementation and rollback plan and call a n/a R
review meeting.
4 Review and approve the implementation and rollback n/a R
plan.
5 Set up the remote connection to the Customer network n/a
upon mutual agreement.
n/a
6 Implement a Software Update package into the first node
remotely.
7 Implement a Software Update package into the first node n/a R
on-site, if necessary.
8 Record and report the Software Update process and final n/a R
effect.
9 Monitor the system after the Software Update n/a s
implementation.
10 Produce a written report describing the result of the FNI n/a
and the impact on the system.
11 | Verify the Software Update result.
PeMOHT 1 3ameHa annapaTtHoro obecneyeHus
No. [eictare WcnonHutenb | 3akasuuk | 3amevaHus
1 I'I0Kyn1<a [OCTaTOYHOrO KOMMMYeCTBa 3anacHblx R
yacren
9 3ameHa HeucnpaBHoOro 6mok Ha MecTe 13 R
COBCTBEHHBIX 3anacHbIX YacTen 3akasyuka.
3anonenue “FaultyTag” ans kaxgon HemcnpasHOM
3 | petanu , oTnpaBneHMe 3anoneHHbIX Ghopm R
VicnonHutento
4 | OrtnpaBkaHencnpaBHongeTanul/AICNoONHUTENIO R
5 | 3ameHa unm pemoHT aeTanu R
6 Bo3spat 0TpPEMOHTMPOBaHHOW/3aMEHEHHOMN AeTanu R
3akasyuky
cnonHnTenb CoCcTaBnsAeT OTYETHI O X04e
7 | NnpegocTaBneHuns yCrnyry 1 HeUCNPaBHOCTAX ANs R
3akasuvka
Hardware Repair and Replacement
No. Item P.rowded by Remark
Supplier | Customer
1| Purchase a sufficient quantity of Spare Parts. R
9 On-site replacement of Faulty Unit with Spare Parts from R
Customer’s own spare parts stock.
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Fill in and attach “Faulty Tag” for each Faulty Unit and

3 send to the Supplier. R
4 | Send the Faulty Unit to Supplier's R
5 | Repair or replace the Faulty Unit. R
6 Return the repaired/replaced parts to the Customer’s
Return Address
7 | Suppliercreate report
MpodchunakTuyeckme MHCNEKLIMOHHbIE OCMOTPbI CeTH
No. [leictane WcnonHutenb | 3akasuuk | 3ameyvyaHus
1 | MNpoBeaeHne CTapTOBOMO COBeLLaHMs! R S
2 | YupexgeHue npoekTHON rpynnbl R S
CocraBneHue nnaHa NpoBepKk1 B COOTBETCTBUM C
3 | nHdopmauwen ¢ MNnowaaok 3akasyuka, R S
NPeAOCTaBNEHHON 3aKa34MKOM.
4 | OpraHusaums yganeHHoro goctyna S R
HasHaueHue 0TBETCTBEHHOO nuua Ans paboTsl ¢
5 | vHxeHepom Vicnonuutens, opraHu3auus 4ocTyna Ha R
MeCTO, pa3speLleHne Ha UCToNb30BaHNe
obopynoBaHus UK CPEACTB CBA3M 3akasymka
6 [MpoBepka KOHGUrypaLumm 1 napameTpoB CETH R S
3akasuvka
7 | PeweHue HalioeHHbIX aBapuiiHbIX Mpobnem B R S
TEYEHUM NPOBEAEHNS OCMOTPA
C60p faHHbIX 0 CUMMTOMAX WU MHGOPMALIUK O
8 | noTeHumanbHbIX Npobnemax u puckax ons R S
nocneayoLLero aHannsa.
9 | YrnybneHHbIi aHanu3 cobpaHHoi MHopmaLmm. R
O6cyxaeHvre Mep no ynyuwweHno paboTbl ceTh,
10 NpoUNakTUYECKX Mep Ans nsbexaHns R
NOTEHLMANbHbIX PUCKOB, HAWAEHHbIX B NpoLiecce
NpOBEPKM
11 Peanuaauys npounakTiecknx Mep, peLueHme R
HaWAeHHbIX Npobnem
Equipment Health Check
No. Item Supplier Cuztrom Remark
1 | Hold a kick-off meeting. R S
2 | Establish a project team. R S
3 Make a health check plan according to Site(s) R s
information provided by the Customer.
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Provide temporary access license, authorized S
account and password for remote health check.
Assign a responsible person to work together
with the Supplier’s engineer(s), and make sure
that engineer(s) can access the Site easily, and
work in a secure environment with the
authorization to use the equipment or
communication facilities.

Check the environment, configuration, status and
6 | performance of specified Supplier-made R S
equipment(s) in the Customer's network.

7 | Solve Class 1 Problems during the health check. R S

Collect the symptom data or information of R s
potential Problems and risks for further analysis.
In-depth analysis of the symptom data or
information collected.

Discuss the improvement solutions and

10 | preventive measures for the potential Problems R
and risks found in the health check.
Provide the improvement solutions and
preventive measures.

11

For and on behalf of / OTumeHnu
Huawei Technologies Co., Ltd. / 000 “TexkomnaHusXyaBan”

(Signature; Seal) / (Mognuce; Mevatsb)

Pankratov Viktor Ivanovich, Authorized Representative/ NaHkpatoBBukTopiBaHOBMY,

yl10nHOMO‘-IeHHbIﬁnpeACTaBMTenb
6.  (Name; Title) / (¢.1.0; JomxkHocTb)

(Signature; Seal) / (Moanuce; Mevatsb)

Bereslavets Vladimir Viktorovich, Authorized Representative/ bepecnaseuBnagumupBukroposuy,

YnonHoMouYeHHbIMNpeacTaBUTENb
(Name; Title) / (®.11.0; JomkHocTb)

For and on behalf of / OTumenn
CJSC “Globus Telecom” | 3A0 “I'mobyc-Tenekom”

7. (Signature; Seal) / (Moanuce; Mevatsb)

/
(Name; Title) / (®.11.0; fomkHocTb)
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Mpunoxenue 2: Lienbl Ha Yenyru. MepeyeHb 060pyaoBaHms.
Annex 2. Price for services. List of Equipment.

OGopynoBanue Buja noaiepkku KoJumnuecTBo H(g;gg;f:( . CTOS};[;;CTB,
SessionEngine2300 | TTaker «O6pon3a» + pemoHT AO 1 1 rox
U-SYS SoftX3000 | ITaker «Opon3a» + pemout AO 1 1 rox
UMG8900 ITaker «Opon3a» + pemont AO 1 1 rox
XPTU (COPM) | Iaker «Oponza» + pemont AO 1 1 rox 30 620.00
iGWB IMakeT «6pon3a» + pemont AO 1 1 rox
iManager N2000 | ITaker «Opon3a» Ha I1O iManagerN2000 1 | ron
UMS UMS (6e3 o6opynoBanus SUN)
Bcero 30 620.00
HJC 5511.60
Bcero ¢ HIIC 36 131.60

For and on behalf of / OTumeHu
Huawei Technologies Co., Ltd. / 000 “TexkomnaHusaXyaBan”

(Signature; Seal) / (Mognuce; Mevatsb)

Pankratov Viktor Ivanovich, Authorized Representative / laHkpaToBBukropliBaHoBUY, YNONHOMOYEHHbINNPeACTaBUTENb
(Name; Title) / (®.1.0; OomkHocTb)

(Signature; Seal) / (Mognuce; Mevatsb)

Bereslavets Vladimir Viktorovich, Authorized Representative / BepecnaBeuBnagummpBukTopoBuy,

yl10nHOMO‘-IeHHbIﬁnpeACTaBMTenb
(Name; Title) / (9.1.0; DomxHocTb)

For and on behalf of / OTumenn
CJSC “Globus Telecom” / 3A0 “I'nobyc-Tenekom”

(Signature; Seal) / (Mognuce; Mevatsb)

/
(Name; Title) / (®.1.0; [omkHocTb)
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Annex 3 MpunoxeHue 3
Document templates ®opMbIAOKYMEHTOB
Form 1 System Investigation Request ®opma 1 3anpocHaTeXHUYECKYIONOAAEPXKKY

Customer service request
S,

3anpoc Ha ycmpaHeHue HeucripasHocmu

HUAWEI
KomnaHus PervoH MpuopurteTt
[aTta pernctpaumm Fopon HasBaHue anemeHTa ceTn
Bua o6opynoBaHus (MoaTnn anemeHTa ceTn): Bepcusa MO/AO
Bua npoGnemb Homep KoHTpakTa no okasaHuio BHyTpeHHuMI® Homep 3anpoca}
yenyr TN (3anonHsieTca opraHM3aumnen KrveHTa)
UcxoaHbin Bnageney npo6nembl (KINUEHT) Jnyo oTkpbiIBatoLee 3anpoc (KNMeHT)
TenecoH TenecpoH
dakc dakc
E-mail: E-mail:
[aTta u BpemA BO3HMKHOBEHUA NpobnemMbl

dopmynupoBka npo6remsi

Moapo6Hoe onucaHune
npo6nemMbl 1 onepauun,
BbINOJNIHEHHbIX Nepepn ee
nosiBrieHnem

Oxuaaembin pesynbtart

MpumeyaHus

K Critical (ABapuiiHOMyY) NpMOPUTETY OTHOCATCSI MPOBNEMBI, NPY KOTOPbIX TpebyeTcst HemeaneHHas peakums co
CTOPOHbI LIEHTPa TEXHUYECKON NOAAEPXKKM.
PervicTpauus 3anpoca ¢ AaHHbIM NPUOPUTETOM BO3MOXHO TOJIbKO MpW 3BOHKE Ha Mops4yto JInHuio
(8-800-2000-388 wnu +7-383-328-00-63)
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CONTRACT FOR TECHNICAL SUPPORT SERVICES

A

HUAWEI

Form 2. FaultTag

®opma 2. KapTouka HemcnpaBHOCTH

Fault Tag / KapTouka HeMcnpaBHOCTM

Customer’s Name / 3axazumk

Contract number f Homep nporosopa Ha
OCHOBaHMM KOTOpOIro byner

OCYLIIe CTRITATLCHA peMOoHT/3ameHa

Delivery Address /
Anpec pocraBxm
McnpaBHOIO
obopynoBaHuA
Contact person / KOHTaAKTHO2 NnMUMLuo
Tel: Fanc
*Mob: *E-mail:
Category [ RMA L Retum Analysis
{KaTeropusa®™) (PemoHt/ (BosBpart) (Anarms)
3ameHa)
- Reasons for
Tun BOM code Bar Code Fault;::::mng Description of the fault phenomena Repairing Software Version
Type BOM-«xon Ce pMHHBbIA HOME P OnucaHue HeUCTNpaBHOCTH Mpuuuna Be pcun NoO
Hdara aBapum pemouTa

Reasons for Repairing:

FO0O1— wear outdamaged , FOOZ2—deployment damaged, FOO3—intransit damaged. FOO4 —wersion
FO11 —running circumstance change

MpuuvHa peMoHTa:

upgrade, FOO5—batch replace, FOO7 —overdue spare parts inspecting, FOO8—Others,

FOO1— HeWucnpaBHOCTL, BO3HUMKLLEAA NPy 3kcnnyarayuy , FO02—HencnpaBHOCTE, BO3HVMKLLAA NPpWU YCTAHOBKE M HACTPOWKe oGopynoeaHuA, FO03— HeWncn paBHOCTE, BOZHUKLLEAA NpUy
TpaHcnopTvpoBke, F004— obvnornenwve sBepcun, FOOS5 - aamedHa naptvm nponykra, F007— ucteueH e cpoka rogHoct, FOO8—unoe, FO1 1—umameHedH e ycnoBuid akcnnyaraygyumn

Notes:

1.For optical boards returned, the optical interface should be covered w ith the safety cap.
2.As usually the analysis board w ill not be returned to you , if you have any special requirements , pls let us know .
3.0One Fault Tag should be adapted one return category , such as RMA / Return / Analysis .

MpumMmeYyaHuA:

1. MNMpwr Bo3BpaTe onTU4ec Kol Nnar bi, ONTM4eCcKnidi MHTepdeic OJorpkeH DObiTh 3aKpbIT 6e30nacHbIM KOMmadkom .
2. ObbMHO aHamm3vpyemas nnara He Bo3BpaugeTca Bam obpatHo. Ecrm y Bac 6yayT cneymansHblie TpeboBaHnA, npockba cooblats 0b aToM.
3. B none "KaTteropma" AoreKHa ObITE BeliDpaHa TONBKO OOHa KaTeropuAa (PemMoHT /3amMmena, BozepaT, AHanms)

WUCTONHUTE]Tb: 000 “TexkomnaHusiXyaBain®

78 3AKA3YUK: 3A0 «Inobyc-Tenekom»

KOHTPAKT Ne 00064716000138

Version4.0
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For and on behalf of / OTumeHnu
Huawei Technologies Co., Ltd. / 000 “TexkomnaHusXyaBan”

(Signature; Seal) / (Mognucs; Mevats)

Pankratov Viktor Ivanovich, Authorized Representative / lMaHkpaToBBukroplBaHoBuy,

ynOﬂHOMO‘lEHHbIVInpenCTaBMTenb
(Name; Title) / (®.11.0; fomkHocTb)

(Signature; Seal) / (Mognucs; Mevats)

Bereslavets Vladimir Viktorovich, Authorized Representative / bepecnaseuBnaaumupBukTopoBuy,

ynOﬂHOMOHeHHbIVInpe,CI,CTaBVITenb
(Name; Title) / (®.11.0; fomkHocTb)

For and on behalf of /| OTumeHu
CJSC “Globus Telecom” / 3A0 “I'nobyc-Tenekom”

(Signature; Seal) / (Mognucs; Mevatb)

/
(Name; Title) / (®.11.0; fomkHocTb)
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V. [Ipunoxenus
®opma 1

Ha 6manke opranuzarnum [Ipencenaremnto 3aKynoYHOM KOMHCCHHI
3A0 «I'JIOBYC-TEJIEKOM)»

J.B. Bropsiruny
NCX. Ne oT

127018, r. Mockga, yin. O6pa3nosa, a1.38.

(495) 980-17-18, daxc: (495) 980-00-99

VBaxaemslii Jlenuc BanentuHoBuy!

Coobmraem Bawm, 4TO (HauMeHOoBaHUE KOMITAHUH ) TOTOBO 3aKIIFOYUTH
Horosop/JlononHuTensHOE  cornamieHne (mpeIMeT J0roBopa), COTJIaCHO — yCIOBHUM
JloxymMeHTanuu, pa3MeIIeHHON Ha OdunmansHOM cante
www.zakupri.gov.ru_ . 201 . Ilena [loroopa: ¢ yuerom HJIC
18%

[Toanuce pykoBoauTENs

MII
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®opma 2 AHKETA IIPETEH/IEHTA

Ne | HaumenoBanue Csenenus o [Iperennente

1. dupmMeHHOEe HaUMEHOBaHKE (TIOJIHOE U COKpAIIEHHOE
HaMMEHOBaHMA opranuzanuu a1u6o ©.1.0.
[IperennenTaQU3MUECKOTO LA, B TOM YHCIIE
3apEerUCTPUPOBAHHOTO B KAUECTBE MHAUBUYATBHOTO
IpeIIpUHUMATEIS)

2. Opranu3zannoHHO-TIpaBoBasdopma

3. VYupenurenu (MepeyrcIuT HAMMEHOBAHUS U
OpraHu3aloHHO-1IpaBoByto popmy mnu @.1.0. Bcex
yapeauTesnei)

4. CBuzieTenbCcTBO 0 BHECEHUU B ENMHBIN rocynapcTBEHHBIN
peecTp IOPUANYECKUX JIUL/HHIUBUIYaTbHBIX
npeAnpUHUMaTeel (JaTa 1 HoMep, KeM BbIaHO) JTU00
MacropTHeIC JaHHbIe 1 [IpeTenaenTa Ha yqacTue B
OTKpBITOM 3arpoce NpeAIoKEeHUN - PU3MIECKOro JInIa

S. BunsiaesrensHoctu

6. Cpok 1eTenbHOCTH (C y4eTOM MPaBONpPEEeMCTBEHHOCTH )

7. WHH, KIIII, OI'PH, OKIIO ,OKTMO, OKOII®

8. Mecrto HaxoxIeHUs (CTpaHa, aapec) - U IOPUAMYCCKUX JIUIY

MO0 MECTO JKUTENbCTBA (CTpaHa, afpec) - A PU3NUECKUX JIHI]
W MHIUBUAYAJIbHBIX NTpEeIpUHUMAaTEIeH

9. ITouToBhbIifagpec (cTpaHa, agpec)

10. | Tenedons! (¢ ykazaHueM KO/1a TOPOJIA)

11. | ®akc (c yka3aHueM KojJa ropoja)

12. | AnpecaneKTpOHHOMITOUTHI

13. | ®unmansl: nepeyncIUTh HAMMEHOBAHUS U ITOYTOBBIE ajpeca

14. | Pa3mepycraBHOrOKanurana

15. | BamancoBasi CTOUMOCTH aKTHBOB (110 OaJIAHCY MTOCIICTHETO
3aBEPIICHHOTO MEPHO/Ia)

16. | bankoBckHe peKBU3UTHI (HAMMEHOBAHUE U aJipec OaHKa, HOMep

pacuetHoro cueta [Iperenaenrta Ha yyactue B OTKPBITOM
3anpoce npeaaoxkeHuil B 0anke, TenedoHsl 0aHKa, Mpoune
OAHKOBCKHUE PEKBU3UTHI)
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17.

D.1N.0O. pykoBoautens IIperenaeHta Ha ydacTue, HUMEIOIIETO|
[paBO IMOAMUCH COIJIACHO YYPEIUTEIbHBIM JTOKYMEHTaM, C
YKa3aHHEM JOJHDKHOCTH M KOHTAKTHOTO TeliehoHa

18.

Opran ynpasnenus [Iperennenra - opuIn4ecKoro Juna,
YIOJTHOMOYEHHBIN Ha 0100peHue ClIeIKH, MPaBo Ha
3aKJIIOYEHUE KOTOPOH SIBIISIETCA MPEAMETOM HACTOSILETO
OTKpBITOrO 3ampoca NpeasIOKeHUN U MOPSA0K 0100peHus
COOTBETCTBYIOLIEH CIEIKHU

19.

d.1N.0. ynoaHomodeHHoro Juna IlpereHieHTa ¢ ykazaHUeM
NOJKHOCTH, KOHTAKTHOTO Telie(OHa, SIEKTPOHHON MOYTHI

20.

qHCHeHHOCTBHCpCOHaﬂa
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